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The Consumer Rights Act (2015), or the most commonly pronounceable acronym, CRA (2015), consolidates the consumer rights covering the contracts for goods, contracts for services, contracts for digital content, and lastly, the overall court laws relating to the inadequate and unfair terms that can be found in consumer contracts. (Consumer Rights Act 2015 - Explanatory Notes, 2022). In a much broader sense, the Consumer Rights Act (2015), or CRA (2015) legislation acts as a way of protecting, encouraging, and promoting the idea of an ‘informed consumer’ whereby, he or she, the consumer is sensible in decisions that assist his or her rights in entering contracts, which is by gaining insights on items and products goods prior to purchasing them. (Giliker, 2017).


Considering the following previous legislation that has been afforded in favor of consumer protection, such as the Sales of Goods Act (1979), the Supply of Goods and Services Act (1982), and the Unfair Contract Terms Act (1977), the CRA (2015), without the doubt, has legislated new beneficial and improved updates, in respect of the consumer law and as well as, in the view of, consumer rightness and protection. 


Firstly, in which according to (Consumer Rights Act 2015 - Explanatory Notes, 2022), the newly improvised Consumer Rights Act (2015), or the CRA (2015) legislation offers much more uncomplicated and easier routes for both, consumers, and businesses, such as the small and medium-sized enterprises, or also known as, SMEs. This is regarding the discouraging, limiting, making sure, and taking measures of the listed ‘terms’ in a consumer contract to been gone unnoticed, underperformed, unclear, unstated, unagreed, inadequate, and yet, the biggest of all unfairness. These are, in connection with protecting the consumer when buying and purchasing the items and products goods, ensure satisfaction, in and of itself of good quality and fit for purpose. With that, the Consumer Rights Act (2015) also takes further action by giving the civil courts much greater flexibility for them, to take the most appropriate steps and actions for the consumers when dealing with breaches or even so, potential breaches of the consumer law and of a consumer contract itself.



Secondly, with the current CRA (2015) legislation being underway and had been put in force on the first (1st) of October 2015. The power of civil courts, let alone, allows the consumer a time span of thirty (30) days period to have them settled with their integrity within the consumer law, these include claiming their right of actions on whether to return, to replace, or to repair the goods that are once in their possession, it is especially the goods that were not up or have not met the normal standard, of poor quality, that does not fit for purpose, that is damaged, and finally to put up more simply the faulty goods.


 Moreover, another key fact to remember, the CRA (2015) also gives a clear-cut borderline for both, the consumers and businesses, in terms of their rights and responsibilities that are within their area of the CRA law, for instance, referring to the views from (Biggest overhaul of consumer rights in a generation, 2022) these include, as mentioned before, new rights for the consumers to get a repair or a replacement of faulty products, the consumers having a clear right to demand from businesses or enterprises that substandard the goods that were redone or failing, this particularly made them, the consumer to deserved a price reduction or (a discount) given out of it, has been given a month time to, either, return faulty goods, or get a full refund in its place. On top of that, the consumers are entitled to receive some money back after a failed attempt to repair the faulty goods (or a faulty replacement) if the one (1) month time limit has passed, and the consumers are able to challenge the terms and conditions of the goods, in which they may find them to be unreasonable, or even so, unfair. 


Thirdly, as stated by (Consumer Rights Act 2015, 2022) businesses will be able to better serve their customers if they have a better understanding of the law. They can, for example, be clear with a customer demanding a refund when their rights entitle them to one. Additionally, if a problem arises in the way a company provides a service, it will know exactly what it needs to do about it. What’s more, is that small businesses or enterprises may find their point-of-sale information useful when they are in line with some of the Consumer Rights Act's up-to-date changes. But, on the other hand, nonetheless, the consumers will have a better understanding of how businesses should treat them. Furthermore, they will also be able to choose the best deals and hold businesses more effectively accountable for poor quality or service. Indeed, the consumers will be able to compare key terms in a new contract more easily and be more conveniently at ease.  


Fourth, it is provided that, the CRA (2015) is divided into two (2) significant parts, which are part one (1) and part two (2). Moreover, notably, chapter one (1) of part one (1) claims that a contract is between a trader and a consumer, for the trader to supply goods, digital content, or services. In which this case, the contract can either be, written, orally, as an act by conduct, or as a combination of all of them together.


 Importantly, the contract applies to four (4) different types and forms of contracts. These are Sale Contracts; the traders transfer or agree to give the ownership of a good or goods to the consumer, and in return, the consumer is to pay the price of it/them. The Hire of Goods Contract; in a contract for the hire of goods, the trader gives or allows consumers to hold possession of the goods for a certain period. A Hire and Purchase Agreement; whereby, there is an agreement if it meets a set of conditions, the conditions are mostly set by the traders themselves, and/or a Contract for the Transfer of Goods; this is neither a sale contract nor a hire and purchase agreement, but it is when the consumer provides consideration instead of paying a price. (Consumer Rights Act 2015, 2022).


Nevertheless, as stated by (Consumer Rights Act 2015, 2022) the general and supplementary provisions of part one (1) of CRA (2015) consist of two (2) provisions. These are the Power of the Courts. By means, it is of any proceeding in which a remedy is sought under section 19(3) or (4), 42(2), or 54(3), by which, the court may act under this section to any other power it has. Moreover, on the consumer's application for his or her permission to enter the court to claim his or her CRA, the court may make an order requiring the trader to perform or to implement any obligation imposed on the trader by virtue of sections 23, 43, or 55. This section applies if the consumer asserts a right under the applicable remedies’ provisions, and with that, the court will decide if those provisions have the effect of requiring the exercise of another right. However, in the light of it, the court may proceed in the same manner as if the consumer had exercised the other right, but, if the consumer claims to have exercised the final right to reject, then thus, the court may order that any reimbursement to the consumer be reduced by a deduction for use. Consequently, any deduction for use is subject to the limitations set out in sections 24(9) and 24(10). The court may make an order under this section unconditionally, or on such terms and conditions as it deems just in terms of damages, payment of the price, and so on.


 Another equally significant provisions of the CRA (2015) are the Interpretation, which means introducing the individuals, or the consumer who want to obtain goods on hire, to the persons that are carrying on a business or are in relation to supplying goods, or simply the traders, for which it is under a contract for the hire of goods. As previously mentioned, it is about allowing and the agreement for someone else to hold possession of the goods of another person, under a certain time. 


Fifth, the role of part two (2) of CRA (2015) rolls deeply towards the unfair terms’ context of contracts. The part hugely relates to the rights and obligations between a trader and a consumer. In fact, the part is all about the ‘fairness’ of contract terms and notices; in this section, a notice includes an announcement in writing or, other forms of communications that do so ‘delivered’ to capture the attention of others. Moreover, of course, it is a requirement for contract terms and notices to be fair. As a matter of fact, a term that is unfair creates a significant imbalance in the parties' contractual rights and obligations to the consumer's detriment. Therefore, the terms of a contract must be fair, for it to be binding to the consumer. But in the end, a term's fairness must be determined by considering the nature of the contract's subject matter, and by referring to all the circumstances that existed at the time the term was agreed upon. (Consumer Rights Act 2015, 2022). 
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