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Executive Summary
Cultural interaction is the main theme of civilization. Successful worldwide business tasks rely upon many elements, Such as in outside climate as well as inside the behavior of the organization. The quality and abilities of administrators and representatives are one of the significant resources that the organization ought to have. Intercultural capability appears to be one of those abilities that assistance to run the organization on unfamiliar business sectors without major social issues or disappointments. Intercultural capability can be depicted as a scope of skills that permit successful working in a multi-or intercultural climate. It works with the interactions of individuals from different societies, building enduring, fulfilling connections and overseeing effective activities. It appears to be that intercultural capability is for the maximum significant on account of global group the board or talks, however there are likewise different fields of worldwide business where the intercultural information can be significant: group participation, authority, sending workers abroad. Finally intercultural capability impacts monetary results of organizations' activities.
Suppose you build an international hotel in country A. In your hotel there will be various guest from different country. A visitor has come from Country B now you should confirm that how he will comfort in your country with your culture.
Country A
A worldwide Hotel works in country A. In country A their way of life is unique in relation to different they are not so formal to hello each other they use hey hi, and use handshake to hello one another. Last name ought to be utilized with the suitable title except if explicitly welcome to utilize the first name. English is their primary language with intonation a lot of well and convey their way of life. Their food culture is an extraordinary standing on the planet. They are customary food commonly revolve around the idea of meat and two different ways which implies generally that the dish will contain a sort of servant for the most part hamburger force light or chicken kinds of vegetable regularly root vegetables and potatoes. They pick numerous culture to partake in their food from all regions of the planet. They convey a lot of ways in eating. Normally they use a fork to eat. Reliability is the best quality in their way of life. Individuals of country A have conciliatory sentiments quality, they are worried about that. In the event that they have blameworthy with an odd circumstance and they say sorry without any major problem.
Country B
The people of country B has a conservative culture. The people from country B are extremely friendly and welcoming. When greeting friends, they change to use fairly long rating with precious to God in addition to hack and kisses. This is only done in between men when it comes to women. One should not try to check their hand unless you put on her hand first and definitely avoid kisses. They are locally extremely hospitable. When receive visitors they will always coffee as a way of greetings. Body language can make or break a foreigner relationship with them. There are little things they maintain always and stand up when a person enters a room. Locals also take offence when one seat with the soul of their feet facing them this is insulting and considered extremely rude. They always use right hand to surf or offer anything. Using left hand is offensive for them. They are conservative about their dress up. Under no circumstances take pictures of a women additionally it's considered extremely offensive to stare at a woman in national dress. Their food is delicious and also famous. They do not consume alcohol but drink dates and camel milk. They never eat pork, it's against their religious belief. They usually communicate in their own language to each other.
Cultural Discussion
From the social idea of nation A and B for intercultural correspondence lodging the executives can keep the accompanying rules.
Environment: - The climate of an inn is an initial feeling of a guest. In the event if he/she gets a decent impression about your inn he will go ahead and share about this/her great experience to other. That could a market too. We ought to concentrate in our lodging climate when a guest enter your inn for first time he ought to feel solace in your current circumstance like inside. Inside ought to be an exemplary climate to make a simple safe place for guests.
[bookmark: _GoBack]Greeting: - Service provider plays an important role in hotel management. They have to know about the visitor where are they from, when they greeting them, it should be comfortable for the guest. After covid 19 they should say hi or hello, mam or sir without any touch. Though the person of country B is conservative in nature the service provider should maintain it, properly.
Food: - Food is the part and parcel in any culture. In international hotel food department is plays a vital role to present its service. The visitor from country B is food lover. Their culture represents that they will take multi cuisine for taste but It should be legal halal food, the people of country B didn’t take pork because in their religion pork is restricted/haram for them. Hotel service provider should suggest their own country food which is legal halal for them it’s called cultural intro.
Dining: - Food dining should be formal in every international hotel. Serving quality added some extra the quality of food also. For the visitor of country B service provider should maintain the legal/halal food for them. 
Communication: - Communication is the mother of civilization. Correspondence is the greatest force of communication. Specialist co-op ought to be amicable with guest. In some cases guests are not happy with the language of English, specialist maybe co-op or to involve interpreter for the easy communication of a guest.
Entertainment: - Hotel management should create an indoor sports pub for visitor. It can refresh their mind and also arrange some entertainment for guest. But the visitor of country B will not be interested in alcohol. It should remember the service provider of the Hotel.
Handbook Recommendation
This can be an International inn handbook for their representative in country A. What the representative can do or don't.
 DO
· Recognize culture contrasts and authentic businesses without becoming protective
· Regard others culture
· Look for first to comprehend other than to be perceived
· Be patents to learning others culture and thoughts
· Embrace new technique according to be required
· Regard others thoughts

Don’t
· Try not to pass judgment on others by your own social norm
· Never reprimand other culture
· Not to generalize
· Try not to expect your societies way is the main way
· Not to speak condescendingly to anybody
· Not to call attention to the shortcoming of others.
Conclusion
In the framework of cross culture the executives turn of events and use of information about societies within global Management where individuals are included have different social personalities. Here everyone ought to regard other culture and characters. When a guests or a visitor come in worldwide inn the administration of the inn ought to keep up with or regard their way of life like they are living their own way of life. The visitor ought not be frustrated from the administration. Specialist co-op ought to be pattern from the administration. How, When, Where they utilize their disposition conduct and insight they ought to be aware of it. Furthermore, specialist co-op ought to understand what they can do or what they can't. We should maintain quality of the Hotels in every aspect.






References
· Abdulla, A (2006) Dubai: Riḥlat Madīna ˊArabīyya min al-Maḥalliyya ila l-ˊĀlamïyya [Dubai: The journey of an Arab city from localism to cosmopolitanism]. Al-Mustaqbal al-Arabi 323: 57–84 [In Arabic].
· Ahmad, A (2017) Everyday Conversion. Islam, Domestic Work and South Asian Migrant Women in Kuwait. Durham: Duke University Press.
· Akinci, I (2019) Culture in the ‘politics of identity’: conceptions of national identity and citizenship among second-generation non-Gulf Arab migrants in Dubai. Journal of Ethnic and Migration Studies 46(11): 2309–2325.
· Boersma, M (2019) Filipina domestic workers in Hong Kong: Between permanence and temporariness in everyday life. Current Sociology Monograph ( 67)2: 273–293.
· Appleton, J. (2003). Cultural diversity: Different strokes. Spiked.
· Morrison, C. (2019). African dance in an era of misunderstanding (in the UK) in Black Dance: A contemporary voice. Serendipity Artists Movement Ltd.
· Hendrickson, G. , & Schroeder, W. (1941). Transfer of training in learning to hit a submerged target. Journal of Educational Psychology, 32, 206-213.
· O'Brien, G. E. , Fiedler, F. E. , & Hewett, T. (1970). The effects of programmed culture training upon the performance of volunteer medical teams in Central America. Human Relations, 24, 209-231.
· Triandis, H. C. (1994a). Cross-cultural industrial and organizational psychology. In H. C. Triandis , M. D. Dunnette , & L. M. Hough (Eds.), Handbook of industrial and organizational psychology. (2nd ed., Vol. 4, pp. 103-172). Palo Alto, CA: Consulting Psychologists Press.
· Triandis, H. C. (1994b). Culture and social behavior. New York: McGraw-Hill.





BMIH5003

Foreign Languages and Cultural Awareness
LEVELS

Submitted by: Md Forhad Hossain
Student d: 1706033
Subitted to: Rodrigo F. Aguilera

Exse sumneny
ol i h i of o, ot oo bsass
ksl iy eS8 wol 3 e
anaor ot gzt Th quilny 30 s o imots
epearsves r e f s s ko agENZBn e
ol sty 20093105 o1 f s it st i
gt e bsrssscrs i o sk s .
spponmanes Worurt oy can e o . e o ik ot bk
TR —
g o st s e, Wl corvecsons s
[
bt spcancn cconof gl roup o o . v o s



