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1.0- Executive summary
This report covers the effectiveness of the roles of all services involved in the recovery process of the 7/7 Bombings. There were many services involved. These included the blue light services and other partnership agencies such as COBRA. One support service involved was The First aid Nursing Yeomanry from the princess royal’s volunteer corps. This service provided a huge help to the Metropolitan police in creating the casualty Bureau. The services all responded in an effective manner with arriving within a minimum time of 5 minutes and a maximum of 20 Minutes after the attacks. There were many challenges such as traffic problems, lack of equipment, technological issues and confrontation between the fire and ambulance service. But although the services were faced with these challenges the roles they all carried out were proven to be effective and prevented a higher death rate. 

[bookmark: _Toc71103815]2.0- Introduction
In 2005 Al-Qaeda carried out an attack that had a massive impact on the United Kingdom. On the Morning of the seventh of July 2005 three Al-Qaeda supporters carried out an attack on London’s Transport system. The detonation of four explosive devices, on three different underground train lines and the number 30 bus, caused moral panic. These explosions had a massive impact on London’s Travel system and the lives of others. Due to the explosions there were a total of 56 Deaths and 700 Injured and many hundreds more experiencing psychological trauma (London Assembly, 2006). During this attack a number of Emergency services and other organisations carried out masses of work to help with the recovery process. This report will evaluate the effectiveness of the services involved in the recovery process after the attacks. To do this the report will look at the response times of the emergency services, the effectiveness of their roles, the experience they had before this attack and the impact of their actions. But to begin this report will be looking at what services and partnership agencies attended this incident.   

[bookmark: _Toc71103816]3.0- Main Body
[bookmark: _Toc71103817]3.1- Services and Partnership agencies
During the early stages of the attacks there was controversy on what was the cause of the incident. But most believed it was a power surge that had occurred. But there were reports of suspicious packages and explosions at various locations (House of Commons, 2006, p.7). There were many different services and agencies at all four different locations. The main services that attended the locations of the incidents were The Police service, London Ambulance Service and London Fire Brigade. There were also supporting services involved in the recovery process of the attacks (BBC News, 2011). Other partnership agencies such as COBRA, The First Aid Nursing Yeomanry from the princess royal’s volunteer corps- who established the Casualty bureau, Surrounding area hospitals, London Underground and London bus sectors were involved in the recovery process (Royal United Services Institute, 2007). 
[bookmark: _Toc71103818]3.2.- Emergency Service response times
In any incident the emergency services have a set response target. This would mean they would aim to attend any emergency incident within this targeted time. These times are all different for each service. For example in 2018 the metropolitan police had a response time of fifteen minutes to attend incidents that required immediate emergency response (Metropolitan Police, 2019). This is in comparison to London Ambulance service, who in 2017, had a response time of seven minutes for Urgent category one patients (National Health Service London Ambulance service, 2018).  
[bookmark: _Toc71103819]3.2.1- Russell Square, Aldgate and Edgware Road
Once the call came through to all services, that there had been an incident in three of London’s Undergrounds the emergency services deployed their resources to the scene.  According to Kollerstrom (2012) the first Service on the Scenes of both Russell Square and Aldgate were the British transport police at around 08:55am. The arrival of the British transport police was a very swift response to the incident, only arriving five minutes after the explosion had occurred. This strongly shows that the response of the police to this location was proven to be very effective. The Ambulance service arrived shortly after at 09:12am and began carrying out their duties (ITV News, 2015). The Ambulance services response was around twenty minutes short on their target response time. In incidents such as these, timing is very important. The time that had been lost could have been crucial to the recovery process. Factors such as distance could have played a part in causing the delays in arrival. The response of the fire service, arriving at the same time as the Ambulance crews, suggests that there was a delay due to factors like, the ambulance service, distance of travel or traffic due to the police cordons. 
While the services were responding to Russell Square, the emergency services were arriving at Aldgate. Similar to Russell Square the British Transport Police begin to arrive at 08:55am with other emergency services not long arriving at 09:12am. With the same actions being carried out by all services at both scenes they went to begin the recovery process (ITV News, 2015).
Just like Russell Square and Aldgate the British Transport Police arrived at the scene at 09:12am, slightly later than they arrived at Aldgate and Russell Square (ITV News, 2015). This once again could have been due to the cordon’s and the build up in traffic due to the other two stations being cordoned off. The ambulance service had a delay due to receiving the incorrect address for the location of the Station. The coroner's findings state that the first ambulance arrived at edgware road twenty four minutes after the explosive device was set off (Footage of London Bombings Released, 2010). 
[bookmark: _Toc71103820]3.2.2- Tavistock Square 
The explosion of the Number 30 Bus occurred outside the British Medical Association Headquarters. The first emergency service to arrive at this location was the police service, who arrived at 09:47am. The response of the police to this scene had proven to have had a big impact on the outcomes of deaths. Due to them being at the scene first they were the service to inform and request the Ambulance and the Fire service (BBC News, 2011). This was proven to be effective because they were able to contact the services that were needed to yelp recover and treat those who were injured. Without this fast response there could have been a much higher death rate. After receiving the call form the police service the first service to arrive was the fire crews. They arrived at around 09:52am. The fire service had turned up to the scene around five minutes after receiving the call regarding the assistance needed (BBC News, 2011). This response time is a very fast time. The impact of this response time would have improved the speed of recovery of members of the public who were trapped and injured inside the bus. Five minutes after the fire service arrived at the scene the first of the Ambulance service had arrived (BBC News, 2011). This response time of the Ambulance service was a fast response time. The impact of this response time had decreased the rise of the number of deaths from this explosion. 

[bookmark: _Toc71103821]3.3- Challenges
There were many services involved in the recovery process of this attack. There were many different times during the incident where these emergency services had challenges to face. There was a challenge between two emergency services when they began the recovery process. The Ambulance service was faced with many different challenges such as lack of medical equipment, resources, technical difficulties with communication systems and different information coming from different individuals. Some ambulance staff believed that they had been deployed too late (Hamilton, 2010). The impact of these challenges that this service faced had a huge impact on the timescale of the recovery process. Due to these challenges there could have been a rise in the number of deaths. The fire service also suggested that the Ambulance staff had a poor approach to carry out their duties. A hearing carried out shows that a member of the fire service swore at an Ambulance staff member because he refused to take the injured to the hospital (Hamilton, 2010). This strongly suggests that their response to the incident was effective but not effective enough. There were protocol reasons for not carrying out this action. 
The Police faced some challenges during the recovery process. During the incident the police had technical difficulties with their communications systems. The newly updated communication systems were being tested during the few weeks before the incident. When the incident occurred the radios failed to work underground, and led to the service having to use runners to receive and give information to those in the ticket offices of the stations (BBC News, 2011). This had a significant impact on the effectiveness of their recovery attempts. Due to the lack of communication technology they had to utilize other officers to be the runners. This took up their resources and made it more difficult to speed up the process. Although these services faced these challenges, the main challenge all service and partnership services had to face was the concept of working under masses of pressure from the public and the government to ensure all those injured were recovered and given medical attention and to preserve life. 
[bookmark: _Toc71103822]3.4- Effectiveness of their Roles 
Any role carried out by any emergency service, partnership services and supporting services have to be effective. But the question here is, were the duties carried out by all services involved at high standard and effective, being under a significant amount of pressure? 
[bookmark: _Toc71103823]3.4.1- Emergency services
During the incident the Emergency services were the main services to have an impact on the recovery process. There were many duties that all emergency services had to carry out. The Ambulance service and paramedics had to give the injured medical attention. Medical staff at all locations would prioritise the injured into categories. This would then help them know who the most injured would be, to help them give them the medical attention and get them to hospitals (7/7 London bombings: 10 years on, 2015). The impact of the Prioritising the injured was significant. No evidence has been found that those who were prioritized had died in hospital or due to the wait of seeking medical attention. This form of handling all that has happened in a chaotic environment has been proven to be effective for future reference. 
The Police service had one main important duty to do during this incident and this was to make sure the public who were not involved were at safety and to inform other forms of transport of the incident. The way they carried this out was to place cordons in the areas affected and to escort many other members of the public outside of the stations and to a point of safety. The impact of their duty was significant as it gave the emergency services more space to locate their vehicles and to carry out their duties effectively. There is no evidence on what the role of the fire service had to do. There could have been reasons such as helping the ambulance staff and medical staff to prioritize the injured and to help treat those who had less severe injuries. This would have had a huge impact on the recovery process and would have put less strain on the paramedics.   
[bookmark: _Toc71103824]3.4.2- Supporting services
Due to the attacks on four different locations there was a high demand in the number of Ambulance staff needed at all locations. There were a total of 20 Ambulances outside Russell square station. To help paramedics out, staff from localised hospitals attended the scenes in order to help out with providing medical attention to those injured (7/7 London bombings: 10 years on, 2015). The impact of this support made a massive difference in the speed process of recovering and helping those who were in need. This was an effective decision made by the general public and staff who were medically trained. The explosion on the Number 30 Bus in Tavistock square, was located outside the British Medical Association building. Staff working in this building rushed to attend those in need of medical attention. Although this was a building full of offices, they utilized any possible resources such as curtains to make comfortable beds on the tables. Similarly to the method of the paramedics at the three train stations, the British Medical Association staff prioritized the casualties into priority groups. This worked effectively because this also helped the paramedics at this scene. This also would have helped to reduce the time for those waiting to receive medical attention at the scenes.
[bookmark: _Toc71103825]3.4.3- Partnership agencies
During the incident The First Aid Nursing Yeomanry from the princess royal’s volunteer corps were the charity who set up the casualty bureau. The impact of the creation of this line was huge and had an impact on the families of those who were in the area at this time. This had an impact mainly on the phone lines of the Metropolitan police. Without this telephone line the Metropolitan Police would have had to be faced with the challenge of answering hundreds of calls in relation to this incident from all over the UK. COBRA was another partnership agency that was involved in the recovery process from this incident. COBRA’s duties were to ensure the security organisations, emergency services, intelligence organisations and the police were in one room to carry out a speedy communication session in relation to the incident (Durham University, 2016).It is suggested that the impact of carrying out this discussion was to ensure duties as protocols were followed accordingly.   
[bookmark: _Toc71103826] 3.4-Conclusion
The response times of the emergency services involved to all three locations were overall effective in the recovery process. The speedy timing for their responses paid a big part in keeping the death rates to what is the current number. The overall job roles each service involved had carried out had a big effect on the outcomes of the incident. There could have been an overall higher death rate due to lack of safety features in the areas and no medical attention. The response of partnership agencies also proven to be effective when trying to reduce the strain on the emergency services. The challenges faced by all services were proven to be tough to work around but all services found ways to do so. The overall roles of all emergency services prove to be effective, the lack of medical equipment and the disagreement between an Ambulance staff member and a Fire service officer were the weakest points in dealing with the incident. 
[bookmark: _Toc71103827]Recommendations
Some changes that may be suggested to improve the service's response times could be to increase target goals to ensure that the majority of the times are achievable. Another recommendation to the response times is to ensure that first responders are available to all the services involved to ensure services respond in their target time. Some changes that could be made to overcome any challenges that the services faced is to ensure there is enough medical equipment in all Ambulances and medical kit bags, ensure there is one point of information for each location to avoid multiple different information being said, and to ensure that all medical resources are on standby if they are not at a call, ensure all underground rail lines are built with resources that enable telephone, radio and other communication technology services that can be used in cases of emergency. 
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