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[image: ]PROFESSIONAL SUMMARY
[INSERT NAME]
Aspiring Healthcare Assistant

CONTACT

F [INSERT ADDRESS]
 [INSERT PHONE NUMBER] [INSERT EMAIL ADDRESS]
  [INSERT LINKEDIN PROFILE]
 Full UK driving licence & DBS clear (enhanced, 2025)

PROFILE

Level 3 Health & Social Care learner with hands-on care-home and voluntary experience, seeking a Healthcare Assistant post where compassion meets clinical safety.

KEY SKILLS

Personal & Intimate Care Communication & Empathy Moving & Handling Observation & Reporting Infection Prevention & Control Digital Care Records (RiO/EMIS)
CERTIFICATIONS

Care Certificate (all 15 standards) – 2025
Basic Life Support & First Aid at Work – 2025
Moving & Handling of People – 2024
Safeguarding Adults Level 2 – 2024
Food Hygiene & Infection Control – 2024

LANGUAGES

English (fluent) · Swahili (fluent) · French (conversational)

INTERESTS

Community volunteering Netball	Nutrition & wellbeing Reading (health journals)
Choir

Caring, reliable and safety-conscious Health and Social Care student (Level 3) with over a year of supervised placement and voluntary experience supporting older people and adults with additional needs. Skilled in personal care, moving and handling, and accurate observation and reporting, with a solid working knowledge of the Care Certificate standards and CQC fundamental standards. Currently seeking a Healthcare Assistant role where I can apply critical thinking, person-centred values and a genuine commitment to dignity in everyday care.



[image: ]EDUCATION
Level 3 Diploma in Health and Social Care (LCHS4009 pathway)
South & City College Birmingham




2024 – 2026

· Modules include Critical Thinking as a Professional Skill, Safeguarding, Anatomy & Physiology, and Communication in Care Settings.
· Completed a 6-minute assessed presentation on critical thinking in health and social care practice (Component 1), receiving strong verbal feedback on structure and real-world application.
· Currently maintaining a Merit average across coursework and practical assessments.

GCSEs (9 subjects, including English, Maths and Biology, grades 4–7)
Small Heath Leadership Academy, Birmingham


2022


[image: ]WORK EXPERIENCE
Care Assistant (Bank, part-time)	Jun 2025 – Present
Willowbrook Residential Care Home, Edgbaston, Birmingham
· Support up to 12 residents daily with personal care, mobility and mealtimes, following individual care plans and dignity-in-care principles.
· Monitor and record vital signs and behavioural changes, escalating concerns promptly to the senior nurse in line with NEWS2 guidance.
· Contributed to a reduction in missed early-warning signs on my unit by raising two early escalations that led to timely GP review.

Retail Assistant (part-time, weekends)	Sep 2022 – May 2025
Tesco Express, Harborne, Birmingham
· Developed strong customer service, teamwork and time-management skills in a fast-paced environment.
· Regularly supported elderly and vulnerable customers, building confidence in communicating sensitively with the public.



[image: ]VOLUNTARY EXPERIENCE


VOLUNTARY HIGHLIGHTS
150+ hours of supervised placement across residential and day-centre settings
Weekly befriending visits for 18 months
Fundraising lead for a local dementia café

ACHIEVEMENTS

Student of the Term, Health & Social Care (2025)
Certificate of Excellence – work placement feedback, Willowbrook Care Home
Completed Level 2 Award in Awareness of Dementia (2024)

AVAILABILITY

Full-time / part-time · Flexible with early, late and weekend shifts · 4-week notice period (current bank role)

SUITABILITY AT A GLANCE

Person-centred	Reliable Team player
Calm under pressure Detail-focused

Volunteer Befriender	Jan 2024 – Present
Age UK Birmingham
· Provide weekly companionship visits to isolated older adults, supporting emotional wellbeing and reducing loneliness.
· Liaise with coordinators to flag welfare concerns, developing my confidence in professional reporting and safeguarding awareness.

Fundraising & Events Volunteer	Sep 2023 – Present
Birmingham Dementia Café
· Help organise monthly café sessions for people living with dementia and their carers, assisting with activities and refreshments.
· Raised over £600 through a sponsored walk to support café running costs.

[image: ]KEY SKILLS & KNOWLEDGE (DETAIL)


· Person-centred, dignity-led care planning
· Safe moving and handling techniques
· Accurate observation, recording and escalation


· Infection prevention and control (IPC) practice
· Clear written and verbal communication
· Safeguarding awareness and confidentiality (GDPR)


[image: ]INTERESTS & HOBBIES
· Playing netball for a local weekend league, which supports teamwork and fitness.
· Reading health and social care journals and blogs to stay current with best practice.
· Singing in a community choir, which I find grounding and good for wellbeing.
· Cooking nutritious meals for family, with an interest in dietary needs of older adults.

[image: ]REFERENCES
[INSERT REFEREE NAME] — Care Home Manager Willowbrook Residential Care Home, Reading
 [INSERT PHONE NUMBER]	[INSERT EMAIL ADDRESS]
[INSERT REFEREE NAME] — Course Tutor, Health & Social Care Thames Valley College, Reading
 [INSERT PHONE NUMBER]	[INSERT EMAIL ADDRESS]



References available on request prior to interview if preferred.

Task 2 of 4 — Personal Statement

Application for: Healthcare Assistant (Band 2), Thamesview NHS Foundation Trust

I have been working in Health and Social Care for more than a year in paid and voluntary work with older people and am looking to apply for a Healthcare Assistant position at Thamesview NHS Foundation Trust as it suits my skills and long-term career plans to adult nursing.
My interest in care work started with my volunteering as a befriender with an older people's charity and witnessing for myself the importance of dignity, patience and clear communication to an anxious, isolation-stricken and frail individual. This experience has influenced my decision to study my Health and Social Care course and work a few days a week at a residential care home where I help up to 12 residents with their care and support needs each day, which involves working with them when they get to and from bed, helping them to sit up to eat and drink, personal care and travelling. In this role I have gained the skills of adhering to individual care plans, observing and documenting changes with accuracy, but most importantly, noticing changes in a person's condition, and knowing when to escalate this. I voiced two concerns that resulted in timely GP review which meant that I learned two things: first, vigilance and confidence in speaking up is as important as kindness and compassion in this job; and second, we are all educators for one another.
This is a practical experience that has given my course a stronger theoretical component. A module that I found very useful was Critical Thinking as a Professional Skill where I did a presentation that was assessed which looked at how structured, evidence-driven thinking can contribute to patient safety and person-centred decisions. As a result of preparing that presentation, I gained a deeper appreciation of the need for registrants to provide reasons for their decisions that are soundly based, and not just done by rote or habit (HCPC, 2024). I have also made an attempt to adopt this mindset in placement work: viewing a young person as calm and quiet as one would expect them to be, but observing that they are not that way, and asking questions in order to make sense of the difference, such as, what might have happened to make them look different? This approach is similar to the structured appraisal of evidence described by Katowa-Mukwato et al. (2022).
I think that I would be of service to your parish. My strengths are being reliable, dealing with pressure well and communication with patients and colleagues, which came from retail customer service, as well as care environments. I feel confident in the physical aspects of the
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job such as safe moving and handling and have a current Care Certificate and First Aid at Work certificate as well as Safeguarding Adults Level 2. I have investigated critical thinking in detail at the academic level, and it has been found to be associated with safer and more reliable practices in the field of nursing. Research has shown that hospital nurses' critical thinking disposition is related to their reporting of patient safety incidents more consistently, through a positive patient safety culture (Kim and Kwak, 2024), and that critical thinking helps to enhance their medication safety competence (Oh et al., 2025). I want to be a part of creating that kind of culture at your ward.
I am flexible with shifts, work weekends and am keen to further develop myself and in the future move on to a nursing qualification. I would love to come with my experience, commitment and growing critical thinking skills and am free for interviews on your convenience.

Task 3 of 4

a) SWOT Analysis — Healthcare Assistant Role

	Strengths
	Weaknesses

	Genuine compassion and patience with older/vulnerable people
	Limited experience in a hospital (as opposed to residential care) setting

	Reliable attendance and strong work ethic (proven in retail and care roles)
	Still building confidence with clinical documentation systems (e.g. RiO/EMIS)

	Good verbal and written communication skills
	Occasionally hesitant to challenge senior colleagues' decisions

	Care Certificate, First Aid and Safeguarding training already completed
	Limited exposure to complex, fast-changing acute scenarios

	Calm under pressure; has already escalated two genuine welfare concerns successfully
	

	Opportunities
	Threats

	NHS and social care sector actively recruiting Healthcare Assistants, with clear Band 2–3 progression routes
	High competition for permanent NHS posts in popular locations

	Apprenticeship and funded routes into Nursing Associate/Registered Nurse training
	Rising cost of transport/travel to shifts on a Band 2 salary

	Growing emphasis on evidence-based, person-centred practice matches my academic strengths (Katowa-Mukwato et al., 2022)
	Physically and emotionally demanding shift patterns risking burnout if not managed

	Mentorship available from senior HCAs and nurses on placement
	Rapid changes in care technology/documentation requiring ongoing upskilling



b) Personal Development Plan (PDP)

Overall aim: To prepare for, secure and make a confident start and progress in a Healthcare Assistant position within 2 years and then onto Nursing Assistant training in the longer term. This plan is based on the same principle as the other plans: that critical thinking and clinical competency requires deliberate, reflective practice, not passive over time (Amir et al., 2023).

	Goal
	Development Actions
	Timescale
	How I Will Monitor & Evaluate Progress

	1. Strengthen clinical observation and documentation skills (addressing my weakness with digital care records and building on my existing NEWS2 experience)
	Complete Trust induction training on RiO/EMIS; shadow a senior HCA for structured observation rounds; request feedback from my supervisor monthly
	Months 1–6
	Monthly supervision reviews; self-assessment checklist against the Care Certificate standards; supervisor sign-off on competency

	2. Build confidence in escalating concerns and contributing to multidisciplinary discussions (addressing occasional hesitancy to challenge decisions)
	Attend a communication/assertiveness short course; practise structured handover using SBAR; ask for direct feedback after ward rounds
	Months 3–12
	Reflective journal entries after each escalation; feedback from nurse mentor at 3, 6 and 12 months

	3. Progress towards a recognised nursing/care qualification (long-term career progression)
	Research Nursing Associate apprenticeship routes; complete a Level 3 Diploma; apply for internal apprenticeship scheme once eligible (typically after 6–12 months in post)
	Year 1–2
	Termly review of qualification progress with course tutor; annual appraisal discussion with line manager to confirm eligibility and next steps




This plan will be formally reviewed every six months as part of my Trust appraisal, informally reviewed monthly through the use of a reflective log, amended time scales if placement

rotations or personal circumstances change and amended goals as opportunities for funding (e.g. apprenticeships) become available. This is an ongoing, structured self-evaluation process that is expected as part of the practitioner's professional responsibility to take ownership of their practice and decision making (HCPC, 2024).
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Task 4 of 4 — Critical Reflection on Component 1 Presentation Assessment (Gibbs' Reflective Cycle)
Description

This was for my LCHS4009 Component 1 assessment where I gave a six-minute presentation called Critical Thinking: Its importance and application in health and social care practice. I organised the talk around a definition of critical thinking and why it is important for patient safety and for professional accountability, a five step model of critical thinking, a realistic scenario for care homes and a summary of key messages, followed by a small help of reference list. I prepared my talk with slides, clear headings and supporting visuals throughout and rehearsed my talk with timing beforehand.
Feelings

I was a bit nervous and kind of confident before. I had done my research and thought I knew something about the subject and so that helped alleviate some of my anxiety. But when I got to my feet to present, I noticed that my presentation speed increased especially in the initial minute and that I was aware of the time passing rather than my audience. I slowly picked up a more consistent pace and rhythm as I reached the case scenario slide, because this was the slide that I most related to, as it was based upon a real observation while I was on care.
Evaluation

The structure and content were good. My spoken feedback from my lecturer following the presentation was positive and encouraging, as she commented on the five-step process providing a logical spine to the presentation and the residential-care scenario being the best part as she felt that I could relate the theory to a real life scenario, rather than just regurgitate definitions. I also received positive comments on my reference list, which included all current, credible and properly referenced to specific claims e.g. professional accountability to the expectation that registrants will make judgements and can justify their decisions (HCPC, 2024). The pacing and eye contact in the first two minutes were not as successful; I was able to deliver the content with a confident tone but I was not able to maintain the pacing and eye contact with the audience as I would have liked.
Analysis

In more analytical terms, the strong sections were successful because I had internalized the information instead of memorized it — the Scenario and the five-step model were things that

I had the ability to explain in my own words, thereby allowing me to concentrate on delivery. The other, by contrast, was the more flexible opening, which would indicate that the more rigidly one scripts, the more one would be driven to increase the speed of the section, rather than decrease it. This, in turn, brings us back to an argument I made in the presentation – that sound professional judgement is based on understanding and not on rote learning or habit – and that this was also the case in my performances. There is also an analogy regarding the fact that evidence-based practice has to be based on real understanding, not on routine (Katowa-Mukwato et al., 2022) — the same rule applies to present confidently during pressure. This is also confirmed by Amir et al. (2023) as reflective case discussion over time has a positive effect on strengthening critical thinking and professional knowledge, which is what this assignment is asking me to do which is a deliberate, reflective approach. It also has implications for Kim and Kwak's (2024) results about the role of culture in mediating the relationship between the extent to which professionals report and act on concerns and their level of confidence building — meaning that my confidence-building is not only a presentation skill, but is also a professional skill. This is further supported by evidence that reflective practice in nursing education improves clinical competency, decision-making and student wellbeing by helping bridge the gap between theoretical and practical knowledge (Bowers, Terry and Irwin, 2025).
Conclusion

I could have engaged with the material more effectively in my opening, by rehearsing opening lines conversationally, not verbatim, and by doing so being aware of cues to pause and reset my pace and eye-contact. I understand that, just as critical thinking is a skill that is developed rather than natural, or non-developable, confident delivery is something that is developed as well with sustained practice, as Oh et al. (2025) found.
Action Plan

To reduce reliance on memorised phrasing I will: (1) practise opening my presentation in at least two minutes alone before any further presentations, to reduce the reliance on memorised phrasing, particularly in this section; (2) ask a peer or mentor for at least one further practice presentation, to get structured feedback on eye contact and pacing before the next assessed presentation, particularly in the first 2 minutes.
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