HORIZON RETAIL GROUP REPORT EXTRACT (WITH INCORRECT CITATIONS)

Draft Report Extract: Employability Skills in the Modern Workplace
Employability skills have become increasingly important for business graduates entering the workforce. According to (Smith, 2020) communication is one of the most essential skills for new employees, especially in retail organisations like Horizon Retail Group. Research by Jones and Li 2019 suggests that teamwork is also a critical skill, although some industries value it more than others (Jones & Li).
Digital literacy has also become a major requirement. A study from the Harvard Business Review (2021) found that employees with strong digital skills were more likely to progress quickly in their roles. Another article states that problem‑solving is one of the most important skills for graduates (Brown et al, 2018).
Finally, employers increasingly expect graduates to demonstrate adaptability. As noted by the Chartered Institute of Personnel Development (CIPD, 2015) adaptability helps employees respond effectively to organisational change.
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