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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:
The role of a Police Constable can be both physically and mentally demanding with the requirement and responsibility to protect and safeguard victims of crime. There are many approaches officers may take in order to fulfil this requirement and this is usually dependant on the information provided to them by the victims and details surrounding the offence. It is essential officers analyse and evaluate vulnerability and risk associated with an investigation to make inform decisions on safeguarding and support. 

A hate crime can be defined as any criminal offence which is perceived by the victim, or anybody else, to be motivated by hostility or prejudice towards another person’s; race, religion, sexual orientation, transgender identify or disability (Gov.uk, 2022). Offences relating to hate crime include; assaults, damage to property, harassment or threats. Hate crime can have a devastating effect on the lives of the victims. Victims can often suffer from escalation in behaviour from offenders, which can in turn cause emotional, financial and even psychological damage (Neighbourhood Watch, 2022). Short term affects can include them feeling upset or angry, a feeling of loss of control, self-blame and a feeling of being safe inside their own home. Long term affects can include anxiety disorders, major depression, increased risk of victimisation and can even lead to thoughts of suicide or even suicide attempts. Under the revised Victim’s Code (2015), a victim is defined as, “a person who has suffered harm, including physical, mental or emotional harm or economic loss which was directly caused by criminal conduct.” 
 
Statista (2022), highlight the rise in hate crime offences over the last ten years. In England and Wales there was a total of 155,841 hate crimes recorded in 2021/22, a rise of around 119,000 from 2012/13. Race hate crimes equated to 109,843 of case and sexual orientation amounting to 26,152. 

As a response officer I have dealt with numerous calls relating to Anti-Social Behaviour and reports associated with hate crime. During an afternoon shift I was dispatched to a priority call, with the victim reporting as he was walking home the previous evening he was assaulted by a group of youths and racially abused. There was not much information in the log and checks on the person established that he had lived in the area for approximately six months having migrated from India. 

During my initial contact with the victim, it was clear that his first language was not English, and it was difficult to engage in a conversation with him. There were two methods I used to ensure that the victim had the best service possible and give him the opportunity to tell me in detail what had happened to him. The first method I used was google translate. This was a tool I could access via my Samsung device to retain and give basic details about the male. Although this method is simple there can be some issues that arise from its use. For example, some phrases can be misinterpreted, and it is very time consuming as both parties need to type out what they want to say to each other before reading and replying. I did not want the victim becoming frustrated or confused about what was happening so I felt a better solution would be the use of Language Line. In the UK there are around 4.2 million people whose primary language is something different to English (Language Line Solutions, 2022), and Language Line is a UK translation service which facilitates conversations between individuals of different ethnic backgrounds via a translator. 

When speaking to the victim, he disclosed that there had been further issues which had escalated throughout the month. Overall, the victim had been subject to eggs being thrown at his property, stones being thrown at his window, damage to his car, threats to set his house on fire and racial abuse whilst walking in the street as he was pushed to the floor. The previous issues were not reported as he had previously had a poor experience with Police, which had caused him to lose confidence in their ability to safeguard and protect him. Poor past experiences can make individuals reluctant to report issues. There have been occasions where the victim has felt the need to take matters into their own hands as they feel this is a more effective method in combating any problems they have, rather than relay and be let down by Police or other agencies. As this was the case, I felt it was important to build a good relationship with the victim by actively listening to what he had to say and discussing the options that were available to manage and combat his report. I would also consider the victim in this case to be a repeat victim. A repeat victim is “a person who, within twelve months, becomes the victim of person Anti-Social Behaviour, personal crime and/or personal non-crime on more than one occasion” (Dorset Police, 2013). 

I felt like the victim could benefit from further safeguarding advice. I advised him to ensure his phone was always on and ensure it was charged, allowing him the chance to call Police if there were further issues or in case of an emergency. As there were threats to set fire to his house, I also ensured a fire referral was submitted with his consent allowing fire safety measures to be installed within the property with the help of the fire service. As the victim documented numerous occasions where the youths had previously caused issues, I recommended the purchase of either CCTV or a ring doorbell. Beforehand there was no CCTV in the area and therefore there was limited opportunities to be able to gather evidence to identify the offenders calling the problems. When I returned to the Police station after speaking to the victim, I had a conversation with the Neighbourhood Sergeant where it was arranged that further patrols in the area would be conducted by Community Support Officers and that a local event would take place to promote and highlight the importance of inclusion for everyone, regardless of race or religion. I also felt an Adult at Risk Public Protection Notification should be completed. This is a document which is sent to Social Services to allow further support to be given to a victim of crime. As the victim recently moved to the area, it was obvious he did not know what support was available to him to assist with his transition into a different area. I would also consider him as vulnerable. An individual may be considered as vulnerable if, as a result of their situation or circumstances, they are unable to take care of or protect themselves or others from harm or exploitation (College of Policing, 2021).
 
In 2018, HMICFRS (Her Majesty’s Inspectorate of Constabulary and Fire & Rescue Services) conducted a study relating to the experiences of hate crime victims. The study highlighted issues victims of hate crime had with the service they were provided, with the main issues being, victims wanting Police officers and staff to recognise hate crime currently, victims requested better-trained officers dealing with their report and victims having clear information regarding support services available to them. This study suggests hate crime victims are not receiving the support needed to best cope with what has happened to them and that more training needs to be given to front line officers to ensure they are more equipped to help these victims. 

The introduction of the Anti-Social Behaviour, Crime and Policing Act 2014 provides a range of powers and interventions to address anti—social behaviour within a community (Welsh Local Government Association, 2022). It has also given victims the opportunity to have a greater say on how complaints are dealt with by Police and other partner agencies. 

There were numerous issues that arose as I was conducting the investigation. As previously stated, the male had recently moved to the area, so he was not able to identify or recognise any of the offenders. During every incident the people involved were wearing dark clothing and balaclavas. The only description the male was able to able to provide to the Police was that due to their build and the way they dressed it would appear they were teenagers. The incident took place next to a sports field where there is no CCTV. Further checks established that the surrounding area also lacked CCTV. I felt one of the only options available at the time to attempt to ID the offenders was to seize the jacket the victim was wearing with the option of having this examined for any DNA evidence. I also conducted house to house enquiries but due to the time the incident occurred this gave a negative result. 

Having spoken to local Community Support Officers and parents of children in the surrounding area, it became apparent that there could be numerous factors that influenced the rise of Anti-Social Behaviour and other issues in the community. They explained that there had been an increased number of reports relating to youths causing issues in the evenings and felt this was impacted with the recent closure of a local youth club that had been running for the previous ten years. This club gave the youths an opportunity to complete activities and socialise in a safe environment and was open from 6pm to 9pm, three times a week but unfortunately closed due to lack of volunteers to run the club. It is believed this closure has impacted the youths becoming involved with Anti-Social Behaviour and other crime. Community engagement was scheduled to discuss options available for a club to be opened in the future. 

Although it is suggested that there is no simple reason why young people become involved in committing offences, there are circumstances that can contribute to such links. This include; issues in school, a difficult and complicated family environment, peer pressure, drug and alcohol misuse or mental health issues (Gov.uk, 2021). A study conducted by Hannah Conway in 2020 also proposes there are underlying factors that motivate reoffending, with the main factors being drug use, childhood traumas and accommodation issues.  
 
Evidence based policing is where previous policies and decisions are reviewed to develop a better understanding of an issue. Previous police interventions are evaluated to assess the effectiveness in combatting an issue and can be applied to similar situation in different areas (College of Policing, 2022). Police can use proven methods to deal with certain issues within the community and can adapt successful methods to have an impact based on the issue within their area. In the case discussed above, the victim of the hate crime and others within the community can have previous successful methods discussed with them to ensure decisions are made for the benefit of everyone involved. This method can highlight transparency within the Police and give individuals confidence in the decision moving forward. “Of all the ideas in policing, one stands out as the most powerful force of change: police practices should be based on scientific knowledge about what works best” (Sherman, 1998). 

There are arguments that suggest evidence based policing is not always successful. The results of previous methods are only as accurate as the person or organisation conducting the research. Even though certain methods work in one area, it does not guarantee it will be successful in another, leading to a false sense of security. 

With the application of Gibb’s model of reflection, I have been able to look back on the incident I dealt with to assess whether my actions were effective in safeguarding and supporting the victim. Personally, I felt I did all I could to interact with the victim and even though there were limited options to ID the offenders I thought of different methods that may benefit in preventing further issues. I also felt a duty of care to the victim as no one should have to go through the stresses he had and especially not targeted due to his race or religion. Since the incident was reported the victim has not been subject to any further issues due to the safeguarding advice that was given to him, the installation of CCTV on his property and the reopening of a local club for youths to spend their time more productively. It was essential I discussed options with the community, Community Support Officers and a Sergeant to deliver the best service possible. The ability to research how other forces deal with similar incidents was vital in combatting an obvious issue within the area. I believe going forward I would apply the same approach if I was dealt with a similar incident in the future as the feedback given back to me was extremely positive. I have also learnt the importance of listening to the opinions of others and discussing what methods are most appropriate when dealing with specific issues. 
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Task 2

This is a reminder that this TASK 2 section is an opportunity for you to answer one question which should be relevant to the “advanced learning” area that you have chosen.  The advanced learning lecture that you choose to attend will assist you in answering this task. 



Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 


Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:
A domestic can be defined as, “an incident or pattern of incidents of controlling, coercive or threatening behaviour, violence or abuse between those aged sixteen or over who are or have been intimate partners or family members regardless of gender or sexuality. This can relate to the following types of abuse; psychological, physical, sexual, financial or emotional abuse” (Gov.uk, 2012). This definition has been altered for the purpose of supporting individuals under the age of eighteen who were suffering from domestic abuse. Any person can be a victim of domestic abuse with nearly two million people suffering domestic abuse in the UK. Each year more than 100,000 people are at risk of serious injury or death within a domestic abuse environment (SafeLives, 2015). 

Since 2019 there have been an increased number of domestic abuse complaints within Gwent. In 2019 there was a total of 8,361 domestic related complaints, rising to 8,628 complaints in 2020 and 9,193 complaints in 2021 (Gwent Police, 2022). Offences relating to domestic abuse can be in the form of assaults, criminal damage, harassment, fraud and even malicious communications through electronic devices. 

Domestic abuse is a high priority within Gwent Police and the policies and procedures in place aim to reassure and protect the victims associated with these incidents. Early and positive intervention is a key aspect in saving lives, with the main focus being on victim protection and safeguarding, especially relating to vulnerable adults and children (Gwent Police, 2020). Officers often utilise the use of the National Decision-Making Model in order to justify any decisions that are taken when dealing with domestic abuse cases, although positive action is also recommended. Body Worn Video is an effective piece of policing equipment which can be utilised to capture evidence when officers attend dynamic incidents as it can capture first contact with the victim, surrounding environment and the offender if they are still present on arrival. 

Positive action is also recommended within other forces within England and Wales, with the Metropolitan Police also applying this method for domestic abuse incidents. The Metropolitan Police (2021), believe that positive action allows officers to complete all possible steps to prevent repeat victimisation and prevent further escalation between the parties involved. Although it appears Police forces are promoting positive action, there are arguments to suggest that this is not always the case and believe more needs to be done to combat the issues. A study conducted by the HMICFRS (Her Majesty’s Inspectorate of Constabulary and Fire & Rescue Services) in 2014 suggests that while domestic abuse appears to be a priority, it is not being translated operationally. The inspection found that there is a mixed experience for victims of attending officers with some feeling no safer than before their attendance and the report offered further recommendations for improvement. 

Police officers are often dispatched to a domestic incident, and this is no different with Gwent Police. Late during an afternoon shift, my colleague and I were dispatched to an emergency call where an individual was reporting screaming from the address next door, accompanied with what was described as ‘banging and smashing’ noises. The caller could not distinguish who the aggressor was but stated that it had been getting progressively worse as the evening went on. As we were making our way to the call, we requested checks to be completed by the Force Control Room relating to the address and any persons living within. There was limited history that could be provided to us and the only previous incident involving the female was her reporting damage to her car over 3 years ago. 

On arrival I have activated my body worn camera as per Gwent Police policy. I could hear shouting from the address, and it appeared as though the male was the aggressor as he was extremely loud and was continuously swearing at the female. As we have gained access to the property the female was visibly upset and cowering on the settee in the living room. The male was very reluctant to engage with attending officers and did not want the female spoken to on her own. It was clear that the male was intoxicated as his eyes were glazed, he was slurring and was quite unsteady on his feet. I have sat down next to her to speak to her and find out what had happened. My colleague went to speak to the male in a separate room. As I sat next to the female, I have noticed a cut to the bottom of her lip and bruising and reddening to her upper arm. The female was still very shaken up when she was talking to me, so I made sure she did not feel rushed and ensured she knew I was listening to what she was saying. She eventually told me that it was her partner who caused the injuries and that he had threatened to smash her face in by the end of the night. 

I have relayed this information to my colleague when we have spoken in the hallway about what each person has said. We have both entered the room where the male was located, and I have told him that he was being arrested on suspicion of assault. I have also cautioned the male and explained the necessity for the arrest was to protect a vulnerable person. As the male was being arrested, he has started to become verbally abusive towards us and was actively resisting arrest. It was important for me and the other officer to stay in control of the situation and use the conflict management techniques taught to us during our Officer Safety Training. As the male continued to shout, swear, and kick out at us we have managed to handcuff the male in the rear stack position and requested further units to assist us in taking him to custody. Other officers have arrived with a Police van and he was placed in the holding area due to his behaviour before being transported to custody. We felt the van would be a better option than a car due to the space available, giving officers more opportunity to control the situation. 

Once the male had been removed from the situation, I was able to build a rapport with the victim and obtain a statement from her documenting what had happened. Initially she was reluctant to complete a statement and progress with a complaint as she was fearful that she would be subject to further abuse and increased issues once he was released from custody. In circumstances where the victim is not willing to make a complaint, there are other options that can be explored. Domestic Violence Protection Orders (DVPOs) and Domestic Violence Protection Notices (DVPNs) were introduced to all Police forces in Wales and England in 2014 and can be issued by Police to the offender in a domestic violence case to further safeguard the victim. A DVPN is effective from the time it is issued by Police and is an emergency non-molestation and eviction notice. Once a DVPN is issued, Police must make an application to a Magistrates’ Court for a DVPO hearing. If this is granted it can prevent an offender having any contact with the victim or returning to an address for a maximum of 28 days (Gov.uk, 2020). 

If a domestic has taken place it is essential a risk assessment is completed with the victim. A DASH is a Domestic Abuse, Stalking and Harassment risk identification, assessment and management tool, which is used by Police officers to assess any risk to those involved. A DASH consists of a variety of questions and was introduced in 2009 after many domestic cases highlighted a lack of risk identification, assessment and management and insufficient information sharing between agencies for victim safeguarding. Officers are then able to use their professional knowledge and judgement to grade the risk based on the answers giving by the victim. If a DASH is refused by the victim officers can still complete a ‘skeleton’ form based on what information they already know about those involved. Standard risk suggests limited to no risk of serious harm, medium risk suggests there is a potential for serious harm to arise and high risk signifies that there is likely to be serious harm suffered. 

When completing the risk assessment with the victim in this case there were numerous answers which caused me concern. During the DASH it was disclosed that the offender had previously been in other abusive relationships and had a history of alcohol and drug misuse, which causes him to become verbally abusive and violent. It was also disclosed that the victim had previously been strangled by the offender to the point where she had passed out. This incident occurred approximately six years ago and resulted in the offender going to prison.

As we were making our way to the initial call, there was no previous domestic abuse history relating to those involved or at the address where the incident took place. After speaking with the victim, it was obvious there was previous incidents where Police have attended but it appeared as though these took place when the couple were living within a difference force area. If individuals have a criminal history in another force area a Police National Database (PND) check can be requested. This request will provide officers with details surrounding historical Police reports relating to the individuals. Due to the disclosures made by the victim when completing the statement and DASH risk assessment I felt like this check was imperative to assess the risk accurately and implement the appropriate safeguarding procedures. There were around fifteen previous domestic based reports relating to the couple with the last one being the one documented above, which was graded high risk by attending officers. I have made the decision to grade the incident I have dealt with as high risk and this was also endorsed by the Sergeant. 

When a domestic is graded as high then the investigation is passed onto CID. On this occasion the high-risk grading was reviewed by the Detective Sergeant and downgraded to medium risk, meaning response would keep the case and I would become the Officer in Charge. I was made aware that the male denied the assault during interview and stated that he acted in self-defence. He was then released from custody with bail conditions in place, preventing him from contacting the victim or attending her address. He would be staying with a friend during the time the investigation progressed. As the Officer in Charge, it was my responsibility to ensure all the relevant enquires were conducted and complete the file to submit to the CPS for them to make a charging decision.  

As the investigation progressed there were certain challenges that arose which had to be dealt with and managed. The couple had been in a relationship for the past 20 years and in that time had 3 children together. The children were not present during the initial incident. There were several occasions where the male would try to make contact with the female to arrange visiting for the children and make attempts to see them. The bail conditions prohibited contact between the victim and subject and arrangements had to be made through other family members to prevent this contact as child contact is considered a civil matter. Although the female understood why he was making attempts to contact her, this may have been considered as harassment or even a breach of the bail conditions. A statement was obtained from the victim documenting the breach of conditions and the offender was advised not to make any further attempts.

As documented within completing the initial DASH there was a previous report where the victim has been strangled by the offender to the point where she passed out. When he was released from prison the pair had then began to rekindle the relationship and she did explain that due to the history and length of the relationship it would be hard for her to move on. This can cause issues as it can lead to the victim retracting a statement of complaint, disengaging with Police and increases the risk of similar situations in the future. Women’s Aid (2022) suggests there are many reasons why females do not leave abusive relationships. Statistically there is an increased risk of further violence once they leave or attempt to leave the relationship, with 41% of women killed by a partner or former partner occurring after the separation phase has started. There was a potential risk that this may occur during this investigation.

Overall domestic violence is a huge demand driver for Police throughout England and Wales, and it can have a devastating impact on the associated victims, with cases increasing regularly per annum. Although Police believe there are procedures and training in place to best cope with this demand, there are arguments to suggest that there needs to be improvements to give victims a better sense of security and increase public confidence in the Police. 
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Authentication signature: SJBrimble
 
Please sign to confirm that the work submitted is your own and has not been copied from another: 
 
Signed: SJBrimble 
 



Date: 31/10/2022


1

Bibliography
The bibliography should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work. 
College of Policing. 2021. Introduction to vulnerability-related risk. Available at: <https://www.college.police.uk/guidance/vulnerability-related-risks/introduction-vulnerability-related-risk> [Accessed: 18 October 2022].
College of Policing. 2022. Evidence-based policing. Available at: <https://www.college.police.uk/research/evidence-based-policing-EBP> [Accessed: 28 September 2022].

Dorset Police. 2013. Repeat Victimisation Policy and Procedure. Available at: <https://www.dorset.police.uk/news/> [Accessed: 15 October 2022].

Gov.uk. 2012. New definition of domestic violence. Available at: <https://www.gov.uk/government/news/new-definition-of-domestic-violence> [Accessed: 19 October 2022]. 

Gov.uk. 2020. Domestic Violence Protection Notices (DVPNs) and Domestic Violence Protection Orders (DVPOs) guidance. Available at: <https://www.gov.uk/government/publications/domestic-violence-protection-orders/domestic-violence-protection-notices-dvpns-and-domestic-violence-protection-orders-dvpos-guidance-sections-24-33-crime-and-security-act-2010> [Accessed: 28 October 2022]. 

Gov.uk. 2021. Hate Crime Campaign [online] Available at: <https://hatecrime.campaign.gov.uk> [Accessed 28 September 2022].

Gov.uk. 2021. Preventing involvement in crime. Available at: <https://www.nidirect.gov.uk/articles/preventing-involvement-crime#:~:text=lack%20of%20boundaries%20and%20parental,deficient%20and%20hyperactivity%20disorder%20(ADHD)> [Accessed: 15 October 2022].

Gwent Police. 2022. Domestic Abuse. Available at: <https://www.gwent.police.uk/foi-ai/gwent-police/disclosure2/2022/06---june/202225170---domestic-abuse/> [Accessed: 20 October 2022]. 

Hannah Conway. 2020. Reoffending? Why and how is it so high in the North East? Available at: <https://www.tuxtra.co.uk/reoffending-why-and-how-is-it-so-high-in-the-north-east> [Accessed: 17 October 2022].

HMICFRS. 2014. The police response to domestic abuse is not good enough and must be improved, finds HMIC inspection. Available at: <https://www.justiceinspectorates.gov.uk/hmicfrs/news/news-feed/police-response-to-domestic-abuse/> [Accessed: 28 October 2022]. 

HMICFRS. 2018. Hate Crime: What do victims tell us? Available at: <https://www.justiceinspectorates.gov.uk/hmicfrs/wp-content/uploads/hate-crime-what-do-victims-tell-us.pdf> [Accessed: 17 October 2022].

Language Line Solutions. 2022. Translation Services: Language Line UK, Language Interpreting and Translation Service. Available at: <https://www.languageline.com/uk> [Accessed: 16 October 2022].

Ministry of Justice. 2015. Code of Practice for Victim of Crime. Available at: <https://www.cps.gov.uk/sites/default/files/documents/legal_guidance/OD_000049.pdf> [Accessed: 15 October 2022].

Neighbourhood Watch. 2022 Impact of hate crime | Neighbourhood Watch Network. Available at: <https://www.ourwatch.org.uk/impact-hate-crime> [Accessed: 14 October 2022].  

SafeLives. 2015. Who are the victims of domestic abuse? Available at: <https://safelives.org.uk/policy-evidence/about-domestic-abuse/who-are-victims-domestic-abuse> [Accessed: 18 October 2022].

Sherman, L.W. (1998) Evidence-based policing. Washington, D.C.: Police Foundation. p 2

Statista. 2022 Topic: Hate crime in the UK, Statista. Available at: <https://www.statista.com/topics/3311/hate-crime-in-the-uk/> [Accessed: 28 September 2022].

The Metropolitan Police. 2021. Available at: <https://www.met.police.uk/SysSiteAssets/foi-media/metropolitan-police/policies/domestic-abuse-policy.pdf> [Accessed 25 October 2022]. 

Welsh Local Government Association. 2022. Anti-Social Behaviour WLGA. Available at: <https://www.wlga.wales/anti-social-behaviour> [Accessed: 16 October 2022].

Women’s Aid. 2022. Why don’t women leave abusive relationships? Available at: <https://www.womensaid.org.uk/information-support/what-is-domestic-abuse/women-leave/> [Accessed: 28 October 2022]. 



image1.png
Prifysgol Cymru
% Y Drindod Dewi Sant

N University of Wales
Trinity Saint David

%





