


Personal injury claims are a common type of civil litigation in which an individual seeks compensation for injuries or damages suffered as a result of the actions of another party. In the United Kingdom, changes to the personal injury claims procedure have made it easier for litigants to approach the court on their own. The United Kingdom’s   Claims Procedure underwent changes on May 31, 2021. As a result, the small claims procedure is more effective and open to both individuals and businesses.
The changes were focused on new evidence rules, the expansion of claims made using technology, raising of the small claims limit to expand the number of cases and the promotion of mediation to make the legal process easier, quicker, and less expensive for both individuals and businesses.
These changes are a step in the direction of a more contemporary and effective justice system and will be advantageous to all parties involved in the small claims procedure. Because of the streamlining made to the system, there is a strong chance that in the future people would want to approach the court on their own.
The concept of the small claims procedure and the issues of approaching court are encompassed in the right to a fair trial. The right to a fair trial is provided for in the Human Rights Act 1998. No matter whether a person is represented by a lawyer or not, the Act allows everyone to have access to the courts. The provisions of the Act also provides for the right to defend yourself when presented before court where one is unable to afford legal aid. The courts have an obligation to ensure that this right is upheld and that persons involved in the litigation are not unfairly disadvantaged.
Another statute that guided the procedure of approaching court is the Limitation Act 1980 which establishes deadlines for filing claims in various categories of civil cases failure to which may result in the claim being time-barred.
Another procedural law governing civil litigation in England and Wales is the Civil Procedure Rules (CPR) 1998 which lays out the guidelines and processes that parties bringing and defending civil claims must adhere to. The court in England and Wales came up with this set of procedures called the Civil Procedure Rules. Since this time any claim brought before the court involving   amount of less than £ 10.000 was termed as a small claim.
Over a significant amount of time, the law has tried to be adjusted to limit the number of claims brought under fraud. As a result, the Civil Liability Act was passed in 2018 and led to the rise of ‘whiplash’ claims. On 31st of May 2021 which is central to this discussion/ analysis, the small claims limit increased from £1.000 to £2.000.
Changes to the personal injury claims process in the United Kingdom have made it simpler for litigants to go directly to court. People have the option to represent themselves in court in the United Kingdom. Although it is advised that people seek legal counsel and representation, Personal injury claims are a frequent form of civil litigation in which a plaintiff seeks compensation for damages or injuries sustained because of the conduct of another party.
The adjustment of the limit of small claims means an increase in cases under the bracket. Therefore, more matters may be resolved through the small claims process, which is speedier and less costly compared to other court processes. This means then the justice system is more efficient in terms of covering a lot of cases.
Legal representatives are discouraged from recovering their legal fees from small claims under the new adjustment. This means, therefore, that parties will have to approach the court by themselves. The Government introduced an online database known as the Official Injury Claim Portal (OIC) where people can represent themselves online and has attracted a lot of people to file their cases by themselves.
Because the new rules do not allow recovery of legal fees from solicitors, the litigants are left with minimum options, and some resort to Alternative Dispute Resolution channels such as mediation.
Evidence rules were adjusted along with the changes in the Small Claims procedure. With the new changes, all relevant evidence must be provided by parties at the beginning of the process. This means that when parties bring a case, they must give a clear and succinct summary of their position and supporting evidence. The effect of this is that it will ensure cases are brought under less fraudulent facts and would make it possible to handle the case as effectively as possible.
The new adjustments attract an offer of more assistance to in-person litigants. In-person litigants will now receive clear and concise instructions from the court on how to handle small claims cases.
The CPR 1998 stipulates a set of forms that parties must use when submitting applications or following particular procedural requirements. These documents must match the applicable Practice Direction. The forms are a crucial tool for making sure thar parties abide by the CPR and Practice Directions and for ensuring the efficient and effective conduct of civil litigation.

The issue of personal representation has received support even in precedents. A good example is the case Qader v Esure Services Ltd. & Ors [2016] , where unrepresented parties asserted that the courts should deal with them in a more accommodating manner. They argued on the right to personal representation such that they should be given a fair hearing and should not be unfairly disadvantaged just because they were appearing on their own.
In most cases of such a nature in the UK after the adjustment done on 31st of May 2021, the courts emphasized that it is crucial to offer advice and support to parties who are representing themselves in court, while also stressing that unrepresented parties must adhere to the same rule and procedures as parties who are represented. This means that even if they do not have legal representation, those who choose to litigate in person must put forth the time and effort necessary to comprehend the court procedure and effectively present their case.
While appreciating the positive changes to the law, it is important to put a critic on it. The process for filing personal injury claims has been modified to make it simpler for litigants to go directly to court. As a result, litigants who appear in court in person ca do so more conveniently and affordably.
It’s important to remember, however, that individuals who choose to represent themselves in court may still encounter difficulties. They might be able to effectively navigate the legal system without it, and they might find it difficult to make their case in the most convincing way. Delays, additional expenses, and possibly undesirable results could result from this.
Additionally, the online platform may be very disadvantageous to people who do not have access to technology. Further, this will only be beneficial to those that are computer literate. One would like to pose the question of what happens to the old and vulnerable. Who helps them access the court process when legal representation is discouraged? 
The conclusion of this discussion is the result of navigating the law, facts, and practicality of the changes in the Personal Injury claim. Here, it is to be noted whether they are good and will rise to a lot of personal representation or if the demerits are more than the merits.
The changes to the Civil Procedure Rule read together with the Legal Aid, Sentencing and Punishment of Offenders Act 2012 (LASPO), which may have an impact an impact on litigants who would have previously received legal aid for their case must now represent themselves in court.
As much as these changes may not be favourable for the vulnerable and those that do not have a grasp of the court process, this system may be favourable in a lot of ways. As such more strategies should be placed to help people that are vulnerable to access justice. Further consideration should be made to the people that have no access to technology. 
In conclusion, I am of the opinion that the changes as they are will really help individuals in approaching court by themselves. Having considered all case law, the system that the law inclines to encourage people to represent themselves personally in small claims cases. There is a chance that the number of people appearing in court by themselves will increase.
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