[image: ]





Name: Mohammed Abdul Kadir
Student ID: 2320002
Module Code: LCHS4001
Module: Academic and Employability skills
Lecturer: Abdulla Sodiq 

Submitted on:  15 July, 2026
  

Complete the template below (use the prompts in the Task 2 information document to help)
· Take your time, there is no limit – you have until Friday of Week 9 to submit
· Use any notes you have already made to help 
· The boxes will expand when you type
	Section 
	Your response (Use your own words!) 

	1.  Research 
	To conduct my research, I researched information about the role of a Support Worker and the responsibilities they have in this career. I have used information from reliable sources, including NHS Professionals and Skills for Care, as they can be trusted to have accurate information relating to healthcare and care roles. I did some research into the primary role of support workers, which involved personal care and support, meal support, mobility support, emotional support, maintaining safety, and shift handovers. 

	2.  Presenting 
	In my research, I talked about my reasons for choosing the Support Worker role and how my personal experiences with the job guided my research. I explained what a support worker does for the day and how important it is to ensure that they offer person-centred care that is respectful. In addition, I shared my research process and assessed one source using the CRAAP test. This assisted in my development of understanding why it is vital to use reliable information in an academic task.


	3.  Challenges you faced with your presentation
	I found one challenge to be clearly organising all the information, as there was a lot of information about the Support Worker role. Another difficulty I had was selecting the most pertinent information for my presentation. I also struggled to say some of the more professional terms, as different workplaces have different job titles, e.g., Support Worker/Care Worker/Healthcare Support Worker.

	4.  Actions to improve 
	I should practise speaking with more confidence and arranging thoughts before presenting to enhance my presentation skills. I will also keep developing my research skills, finding more dependable sources and ensuring that my information is correct. I will explain information clearly and simply, so that my audience can easily understand my points. When I started to reflect on Task 1, I realised that putting too much information in my video presentation made it too long and it lost its effectiveness in the process. This time I will be more careful with what I'm going to write, stick to the main points and make my task more interesting and effective.

	5.  Further steps needed to prepare for Task 3
	To complete more detailed research on the Support Worker role in order to complete task 3. I will gather further data on the skills needed, work-related issues, and ways that support workers can enhance their practice. I will structure my final report into parts such as a role overview, responsibilities, skill requirements, challenges, and strategies to develop these skills. I will also make sure that I cite my sources properly. 
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