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UNDERGRADUATE DISSERTATION
RESEARCH PROPOSAL FORM



 
Please complete the following research proposal and submit it to Turnitin. 
Please get rid of the red writing for your final submission. 

	NAME: Rebecca Guiver

	STUDENT ID No.: 1922462

	DRAFT RESEARCH TITLE QUESTION:
INTRODUCTION:

[bookmark: _Hlk109923733]An investigation to determine how mental health calls are impacting the police service.
Introduction:
Over recent years the number of people suffering with their mental health has risen dramatically.  Statistics prove that mental health services are struggling with an increased volume of calls, the police service are the only public service that cannot refuse attending incidents that mental health services are unable to cope with. The role of a police officer is to maintain law and order and to protect members of the public and their property, policing continuously adapts to the publics needs and must be able to work efficiently and effectively. However, evidence suggests the police are dealing with increasing numbers of mental health crisis across police forces in England and Wales. Specialised mental health agencies are unable to keep up with the demands of rising mental health calls, resulting in the police services involvement.
[bookmark: _Hlk109919379][bookmark: _Hlk109926052]In 2018 Her Majesty’s Chief Inspector of Constabulary (HMICFRS) provided an Annual Assessment of Policing in England and Wales called ‘the State of Policing’, the assessment confirmed that Police officers are being tied up responding to mental health calls. Due to the mental health system failing, under the increased pressure the Police are becoming the first to be approached rather than the last resort. (BILLINGHAM, 27 november 2018)
With evidence that mental health calls have increased, police services are attending mental health calls instead of the correct public services, how is this impacting the person in crisis? (BILLINGHAM, 27 november 2018) (Anon., n.d.). Have police officers received the correct training to approach mental health calls? Are police officers exacerbating the mental health crisis by responding to mental health incidents?
[bookmark: _Hlk109923245]In 2019 BBC RADIO 5 Live hosted a live show publicising their investigation into rising mental health incidents, research was provided from 36 out of 46 UK police forces. The BBC wanted to analyse the data for ‘Police incidents flagged as mental health related’. Data indicated that in 2014 there were 385.2 thousand mental health incidents attended by police officers, this increased to 494.2 thousand in 2018. During the RADIO 5 live show a mental health victim voiced that during a mental health episode the situation escalated, due to police attendance, resulting in her being arrested and detained impacting her personally and professionally. (JONES, 2 SEPTEMBER 2019)





	SUMMARY OF RESEARCH OBJECTIVES: 

Objective 1: An investigation to determine how mental health calls impact the police service.

Objective 2: To analyse why police are the first service to be approached for a mental health crisis.

Objective 3: To explore what training Police officers undergo so they can deal with mental health incidents.
Objective 4: To investigate the financial impact and the ability to deal with the police forces normal duties.






	LITERATURE REVIEW:

Mental health has always been present however it has increased and statistics show that the pressure is beginning to effect on public services. 
Why are people’s mental health worries increasing and why are the police service having to deal with so many incidents as a result of the failing mental health services.
During my investigation I intend to complete my research utilising government research such as HMICFRS an Annual Assessment of Policing in England and Wales, this shows statistics of how mental health has impacted the police service. I will compare earlier assessments to look at the exact increase.
I will also carry out research from studies of mental health affecting police services by the press, BBC 5 live produced a report of their research on ‘Police dealing with more mental health incidents’, the BBC gathered their evidence from 36 police forces, Chief Constable Mark Collins, who is the lead for mental health and policing at the National Police Chiefs Council and others.
I also intend to access information from mental health services and charities to look at what support and services are provided for those who are suffering with their mental health.
Prior to producing this proposal, I studied the report ‘Government must end police plugging mental health service gaps’ produced by the Police Federation. I will study other reports that the federation have provided to gain an understanding of research that has already been completed and use this to support my investigation.  (federation, 20 august 2021)
As I progress with my research, I accept that I may come across other relevant material that could highlight and change my research questions slightly. I aim to utilise various reading material available related to my topic.





	SUMMARY OF RESEARCH –SURVEY METHOD: 

I will utilise a variety of research methods, I aim to access a range of material that is relevant to police attending mental health incidents.
I intend to obtain an interview with individuals within the mental health teams. With the intention of collecting their thoughts about the police service dealing with mental health incidents.
I will also produce a survey to serving police officers to gain an understanding of their thoughts during and after attending a mental health incident. I will ensure that my questions aren’t leading.




	SUMMARY OF SAMPLING FRAMEWORK:

[bookmark: _GoBack] I will explore the opinions of serving police officers attending mental health incidents and employees who work for the mental health service. This will help to understand the perspective of both services and help understand how improvements can be made. The purpose of this is to gain a better insight of the struggles of dealing with mental health. 



	ETHICAL ISSUES:
I don’t believe there will be ethical issues however I will ensure that the research carried out is planned with a methodical approach. I need to ensure that my research survey covers a wide range of officers and that the survey does not include leading questions, I need to ensure that in completing the surveys and interviews, I prevent bias between the police service and mental health service.



	TIME SCALE:

Literature review: August-October
Research methods: October-December
Analysis of results: December-January
Findings-January-February 2023
Final submission- March 2023
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