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The aim of this essay is to critically evaluate the role of the professional in modern day, and the future of work. Boston Consulting Group has recently predicts that by 2025 almost 25% of jobs which are currently available will be replaced by either software or robots, or even both (Wakefield, 2015). A recent study undertaken by Oxford University shows that as much as 35% of all the existing jobs in the UK could be at the risk of being automated within the next twenty years (Wakefield, 2015). Susskind and Susskind (2015) state that there will not be a want or a need for professionals to have to work in the way which they have done up until now. They will simply work alongside artificial intelligence and this will support them in their everyday activities. 
Artificial intelligence is slowly beginning to take over the role of the professional within many of the modern day industries. Artificial intelligence is the recreation of the current human intelligence in machines, which causes them to not only copy their actions but think like humans also, without the requirement of a monthly wage like a human professional. The standard characteristics which artificial intelligence is able to mimic is the ability to be able to think rationally and take action, with a specific goal in mind (Frankefield, 2019). There are two potential future outcomes for the professional in the accounting world, both of which are dependent on technology. In one of the future outcomes, the professional across all job fields will use the modern day technology, but more so to enhance their traditional ways of working, or in the economists language the technology compliments them in their everyday activities. On the other hand the other future outcome has a forever growing technology systems and machines which either operate independently or are designed and then operated by the people who would have once been considered as the professionals. The economists would consider this as the technologies substituting the professionals in what was previously considered as the traditional every day activities (Susskind, 2017). 
Accounting, as a profession has been in existence since before the historic times. Therefore, throughout its journey it has seen many transformations due to the ever changing environment and the resources which are available to them. The professional accountants in the modern world assist all types of businesses to be able to achieve their corporate strategy, provide them with advice on how to reduce costs and improve their risks. Accountants are known to represent the owners of the company such as shareholders etc (Len Jui, 2013).There are numerous opportunities to apply artificial intelligence into the accounting and finance industry. For example, using pen and paper for bookkeeping is now seen as outdated, ledgers writing out balance sheets. The accounting world now has a range of software such as Sage and Xero which enables accountants to remain streamline. The new and current software used by accountants uses the skills of artificial intelligence to automate the day to day tasks such as data entry, reconciliations and account payables (Acharya, 2018 ). ACCA qualified professionals are known for having exceptional knowledge and understanding skills, which are backed up by their qualification. Professionals also have the ability to plan in advance and never turn up to meetings unprepared (ACCA, 2017). In recent years, the modern day accountants have begun to introduce the use of artificial intelligence, which has caused the current data handling and process to be made completely automatic which is seen as one of the key benefits of using artificial intelligence. An example of this is any tax report which is produced using artificial intelligence will have a high accuracy level and be generated quickly. Also, with the assistance of artificial intelligence data is able to be recognised and categorised from all different sources and appointed to the correct accounting head (Rana, 2018).  Artificial intelligence in the future of accounting will be useful across the board, with five main areas. With artificial intelligence built into the current software, accountants will be able to provide their clients with an accurate and comprehensive insight without the usual number crunching and hours of work being put into it. Being ab le to produce up to date and accurate reports and forecast quickly will assist accountants to create a closer and more useful relationship with their clients. Artificial intelligence also has the ability to undertake machine learning which means the software programmes itself based upon the data which it encounters. Artificial intelligence can also act as a virtual assistant to accountants, by forming the first line of any customer contact and could also potentially provide them with the information they require, such as up to date information on the current tax liability. These virtual assistants can come in two forms, either natural language or scripted bots. Scripted bots have been around for years, they are the easiest to build and mostly used for any mobile engagement such as being used on a website. The aim of scripted bots are to acknowledge any key phrases and provide the accountants client with a ready-made response, in some cases these are referred to as chat bots. Natural language bots are also known as smart assistants and this gives a general hint of how these are more sophisticated. They commonly include speech recognition and are able to respond to the human voice with more natural language problems. The more you use these ‘smart assistants’ the more they will learn (Thomas-Bryant, 2019).
Machine learning is now used strongly across the board, specifically in the accounting world. It enables mobile phones to use predictive text, speech recognition create suggestions and suggest places to visit. 77% of companies say that they are almost completely reliant on machine learning (Thomas-Bryant, 2019).  Despite the fact there will always be a need for accountants, almost 94% of accountants will be replaced by the use of artificial intelligence. However, the remaining 6% of the accountants will continue to work alongside the modern day technology, which will make their jobs that slight bit easier (Osborne, 2013). Pegg is now the first accounting digital assistant. Pegg is as simple as sending a text message and the clients whom wish to use it don’t need the slightest bit of accounting experience. It enables the users to synchronise all of their transactions with the ‘Sage Business Cloud Accounting’ and manage their business with ease, just from using their mobile. They are able to photograph all receipts, log any payments, check their balance and get notifications about the accounts about to be due (Sage, 2018). However, Sage doesn’t intend for Pegg to replace all accounting software currently used by accountants. Sage intends to use this software as sixty five percent of small businesses currently rely on the traditional method of using spreadsheets as well as manual recording practices. It is aimed towards the smaller portion of the market. The current states are saying that by 2020 almost half of the freelance accountants will be using this as an essential accounting tool (Ellerm, 2016).
In conclusion, overall, there will always be a requirement for the professional in the accounting industry. However, there will only be a small amount required as 94% of the accounting professionals in the modern day, will be replaced by the current artificial intelligence software. However, the professionals which will still be required will work alongside the modern day technology, which is known as artificial intelligence and will be almost entirely reliant on this to complete their day to day activities  (Osborne, 2013). Artificial intelligence will be extremely beneficial for the accounting profession as it will assist them with creating and building the relationship with their clients. Gradually, there will be more and more technology introduced to do so, such as Pegg the first ever accounting chat bot, which is used as a smart assistant (Sage, 2018).
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