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Job Description (from partner)
Job Title: Mental Health Support Worker
Company: Orbis Education & Care Ltd
Address: Vision Court, Caxton Place, Pentwyn, Cardiff, CF23 8HA
Contract Type: Full-time, Permanent
Salary: £12.60 - £12.80/hour
About the company
Orbis Education & Care is a great and meaningful opportunity to help young people by supporting and taking care of them. This job is valuable and consist of a person to be compassionate, resilient and motivated to do their job. At Orbis Education & Care, Support Workers provide safe, nurturing and empowering environments where children and adults with difficult needs can have the support they need, feel valued, and grow. As a Support Worker, you will have the opportunity of helping young people with their difficulties and ease their problems. You will also build trust and confidence. Orbis is a specialist provider offering care, education, and therapeutic support for children and adults with complex needs, including autism, emotional/behavioural difficulties, and associated mental health needs.
Key Responsibilities
· Emotional and practical support
· Mental health & behavioural support
· Daily living assistance
· Community & activity participation
· Record keeping & reporting
· Safety & compliance
Skills and Requirements
· Compassionate
· Motivated
· Resilience and calm
· Communication
· Person-centred care
· Flexibility
· Technical skills
· Managing complex needs
Common Qualifications/Background
· NVQ/Diploma in Health and Social Care
· Experience working with vulnerable individuals
· 6+ months of experience in mental health



















Cover Letter
Alicia West
240 heol trelai
Caerau
cf55ph
westlicia987@gmail.com
07475776323

Hiring Manager
Orbis Education & Care Ltd

10 March 2026
Dear Hiring Manager,
I am writing to apply for the position of Mental Health Support Worker at Orbis Education & Care Ltd I am interested in this role because I enjoy helping and supporting people to improve their wellbeing and independence.
I currently work as a qualified Support Worker and have around four years of experience supporting individuals with mental health needs. In my role, I support people with their daily routines, emotional wellbeing, and personal goals. I always aim to provide support that is patient, respectful, and understanding so that the people I work with feel safe and valued.
As part of my responsibilities, I also count and administer medication and make sure it is given at the correct times following care plans and safety procedures. I understand how important it is to be accurate and responsible when handling medication.
Through my experience, I have developed strong communication and listening skills and the ability to build trusting relationships with service users. I support individuals by encouraging independence, following care plans, and helping them manage their wellbeing. I also understand the importance of safeguarding, confidentiality, and reporting any concerns when necessary.
I am organised, reliable, and able to work well both independently and as part of a team. I am passionate about supporting people with their mental health and helping them live more positive and independent lives.
Thank you for taking the time to consider my application. I would welcome the opportunity to discuss my experience further.
Yours sincerely,
Alicia West 
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Personal Statement
A caring and reliable Mental Health Support Worker with around four years of experience supporting individuals with mental health needs. Experienced in providing emotional support, encouraging independence, and building positive relationships with service users. Skilled in administering medication safely, following care plans, and supporting individuals to improve their wellbeing.
Key Skills
• Strong communication and listening skills
• Building trusting relationships with service users
• Emotional support and reassurance
• Medication administration and safe handling
• Following care plans and supporting wellbeing
• Safeguarding awareness and confidentiality
• Time management and organisation
• Teamwork and ability to work independently
Employment History
Mental Health Support Worker
Various Care Providers | 2022 – Present
• Supporting individuals with mental health needs in their daily lives
• Encouraging independence and helping with routines and wellbeing
• Providing emotional support and reassurance
• Counting and administering medication and ensuring it is given at the correct times
• Following care plans and supporting individuals to achieve personal goals
• Completing daily records and reporting any concerns
• Promoting a safe and supportive environment for service users
Support Worker
Care Support Services | 2020 – 2022
• Supported individuals with their daily routines and personal needs
• Assisted with medication administration following care plans
• Built supportive relationships with service users
• Encouraged independence and confidence
• Followed safeguarding procedures and reporting concerns
Care Assistant
Local Care Home | 2019 – 2020
• Supported residents with daily care and emotional wellbeing
• Assisted with medication rounds under supervision
• Worked closely with other staff members to provide quality care
• Helped create a safe and comfortable environment for residents
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