




Does the required skill set of a Food & Beverage employee change, based on the type of business and the type of service that is offered?
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With almost 475.000 employees and almost 35.000 full-service operating restaurants within the UK in 2022, the food and drink industry is away from being the largest private-sector employer in the United Kingdom. A Lumina Intelligence report released in early 2022 predicts a year-on-year growth of almost 60% for the UK restaurant industry, or £6.6 billion, to a value of £17.8 billion (Chermaine Chee 2023).
For this essay, the job we choose is a front-of-the-house job in a restaurant, one of the most important in my opinion, which is the waiter job. We will compare and contrast this job role in two different types of restaurants. The first will be a fast food chain of restaurants, KFC, and the second one will be the steakhouse chain, Miller and Carter.
If we look at the Waiter job description working for a KFC restaurant we will not find a waiter as a job but a Team Member, basically with the same duties as a waiter and even something extra because they will take customer’s orders and they will be the ones that will put that order together and if the customer chose to dine in they will take the order to their table. Of course, providing the best experience which comes with friendly interactions with the customers and a big contribution to a positive collaboration with the rest of the staff. (EYM Chicken, 2023).
The difference between the KFC waiter job and working in the same position in a Miller and Carter restaurant is that KFC will not ask you for experience in Guest Service ( KFC, 2023). In my experience having dinner in both of these restaurants, because KFC will employ people without too much or no experience in this kind of job role the impact of this in their services is big and that is why on different occasions I was let down by KFC.
On the other hand, the job as a waiter for a restaurant like Miller and Carter will come with quite different tasks than KFC. These kinds of restaurants are more focused on the staff-customer relationship and that is why they are asking for previous experience as a waiter. The job will come with the general waiter tasks which will include taking care of a region of tables in the restaurants, maintaining high standards of cleanliness in your area and of course a high standard of service towards the customers (Mitchells & Butlers, 2023).
From my experience with Miller and Carter restaurants, I noticed something that a waiter can have all the experience but they will have to go beyond that. For example, if a big brand restaurant will have its own sommelier or cheese taste experts, this job will go to the waiter and this is the reason they will be very experienced and have a large amount of information about not only the food menu but also the drinks.
If we can make a case for these two jobs and try to understand what is the impact on the Food and Beverage industry we can expect a big percentage of KFC staff to leave their job after two years because they will not see a future in that place. On the other side working in a restaurant like Miller and Carter where being a waiter comes with loads of tasks and the experience that comes over the years will encourage the staff to go beyond and try to make a career of this job ( Vivienne J. Wildes, 2005).
Another factor that will have a huge impact on Food and Beverage industry will be automatization. Restaurants like KFC have already implemented this because being a fast food chain for them quantity is before quality. On the other hand, a restaurant like Miller and Carter will try to keep the customer relationship (Joanna Fantozzi, 2023).
On the other hand, the matter of how a waiter’s set of skills is changing based on the type of business and the type of service that is offered it’s already known that every restaurant will ask on resume the basic set of skills for this job but depending of every location a manager can ask for communication and interpersonal skills in food and beverage service, skills that come with experience. These skills will not be needed in a restaurant like KFC because the customer expectations are to be served as fast as possible so the only interaction between a customer and the waiter is just for the order and the payment. In most cases with the new order machines in a fast-food restaurant, the waiter-customer relationship is close to zero (Aabey Morgan, 2021).
If the roles for this type of employee will be switched the impact on their experience will be enormous and that is the reason that fast food restaurants even if they have huge success in the market will still be a second opinion for a family dinner (Vault 2023).    
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