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It has been almost to finish the course Health Social Care (Level 4) I came and was grow up in Portugal, but I moved to London three years ago. I was going to the school to learn and improve my English while working in the Hospitality as a Receptionist.
Therefore, I decided to start attending the University of Wales Trinity Saint David. When I first came to University, I do not have any idea about how can I prepare for my future in London. I believe it has been a positive experience, because I have learned many different things with Lectures and also people from different cultures. My plan after the Certificate of Higher Education Skills for the Workplace (Level 4) I would like to continue to study, especially in Nutrition ( Health Coach), progress in my career and to support the people how could to be healthy and change new habits. I see myself getting my career in Health and also, I would like to open own business in Nutrition. I still need to improve my skills in my English as a Communication.
During this module Professional Career Development in First Term there was many different activities such a Team Roles/ Psychology Today from website, in the classroom we are making some exercises about Strengths, Weaknesses, Opportunities and Threats. 





Initially, I am going reflect my Role Play as Interviewer and as Interviewee. I made the presentation with my partner by online using Microsoft Teams that lasted five minutes per student. Before we have prepared some questions for the interview. 
My name’s Catia Araujo, I am thirty-seven years old and I’m single. I was born and grow up in Portugal. I worked as Store assistant and Pharmacy assistant. I moved to London three years ago, I was going to the school to learn and improve my English while working in the Hospitality as Receptionist. After, I decided to study Health Social Care and progress in my career.
I’m serious about my work, I’m hard working, I like to learn more things, I enjoy working as a Team and also, I love challenges. I’m determined person, because I like challenges; I’m an organized person, because I like to control my tasks and I’m professional, because I never mix my professional life with my personal life. Currently, I’m study Health Social Care in University of Wales Trinity Saint David and I would like to continue to study in the field Nutrition. Also, I would like to follow this career to support the people how could be healthy and change new habits. I see myself getting my career in Nutrition and I plan to start helping people through Health Coach. Also, I would like to open my own business in Nutrition.
However, I have developed introduction when I was doing interview for my partner. For me this interview was useful to prepare us for a better future. It was a pleasant experience for doing this simulation of an interview with my colleague.
Additionally, I have learned that most important, before the interview I need to prepare my message, anticipate the questions, practice my answers and prepare my appearance. During in the interview I was careful to use my nonverbal skills such eye contact with the camera, hand gestures and good postures. 
On the one hand, I should prepare questions for the employer in the future. In fact, one of the things important, my questions are more about research the company and interest in the position than about getting additional information. I should demonstrate that I have researched the company.
On the other hand, preparing the appearance is one thing important for interview. I should wear more professionally such dressing appropriately.
[bookmark: _Hlk49520458]Firstly, during in these module Professional Career Development (Term1 and Term 2) I have learned how make a list for each category in Swot Analysis, Smart Goals and Personal Development Plan.
A Swot analysis is typically conducted using a four square and use the method that makes it easiest for organize and understand the results.
My Swot Analysis: 
	STRENGTH
	WEAKNESSES

	My competencies:
· I am flexibility, determined, highly organized, punctual and honest.

· I can focus on work as a professional and I work harder to learn and progress.

	My Skills that require improvements:
· I must communicate more with others and adaptability.

· I am very perfectionist and stubborn.



	OPPORTUNITIES
	THREATS

	
· Currently I am hard working student and I have motivation and determination to learn more and this course will become my future.

· I can get experience to working in company and increased self- confidence.
	
· I procrastinate and sometimes can affect my future career.

· I consider a person with a very strong personality.








My Smart Goals:
The according my Smart Goals I want to achieve my goals. I have to reflected in my mind what I would like to do in my future. I would like to accomplish my goal in Healthcare. 
Firstly, I decide and would also to following career in Nutrition (Health Coach). I see myself getting this job in future to support people the different generations such children, adults and seniors.
Therefore, I have to organize some measures to progress successfully. I was thinking during this course Health Social Care I want to start work in this area to have experience and would also learn to develop more skills. Currently, I am student in University of Wales Trinity Saint David, and I would also be continually pushing forward in myself to achieve skills and improve every single day. Because I am ambitious, I would also hopefully have plans for the success of my future business. In fact, I set this goal now, because I am getting this opportunity to study and for became my career in future.
During this quarantine I have been to reflective myself and I also enjoyed having some coaching sessions on how to have habits and develop goals to achieve goals. The next step, I need also to learn more and improve English, specially grammar, vocabulary, pronunciation, writing and reading. These skills will be useful to me for speak fluently.
My Personal Development Plan:
This knowledge is particularly useful and important to help me manage to continue to learn and develop to keep my skills up to date and ensure continue to work. Alternatively, also I learned from personal development books how to have habits and routines to achieve the goals such as example Where you are? / Where you want to be? / How you plan to get there? Also, is for important for thinking about my future and for motivating myself.
I going to present this table of my personal and professional development with my specific actions that I will take to achieve my results. My goals is to compete with myself, overcome the challenge and feel accomplish to achieve my goals. These my outcomes is extremely important for me, because I will feel personal and professional accomplish, overcoming challenges; I want to support other people and will allow to understand which specialty to follow, having more clarity and living my purpose.


	Short- Term
What do I want to accomplish in the next three to six months?

	Mid- Term
What do I want to accomplish in the next six months to two years?
	Long- Term
What do I want to accomplish in the next two to three years?

	· I want to start search job in Healthcare.
· I want to improve my skills, learn and develop about this course and English.
· Investigate the Nutrition.
· I going to read more books about Personal Development.

	· I hopeful to finish Certificate of Higher Education Skills for Health Social Care.
· I want to continue study in Education in Health Social Care.
· I want to work in Healthcare.

	· I hopeful getting my career in Nutrition.
· I plan to start open my business in Nutrition.






CONCLUSION
In the end I will summarize the key points according with module Professional Career Development.
In my opinion, I would agree with the teaching method at university, because I am going more better prepared for the job in the future. During the first and second term I have learn many things such example how can prepare for interview, how can find career in the health (NHS) through on website or booklet. 
For me the most important in this module was learn how to elaborate Personal Development Plan, because I can evaluate myself what goals I want to achieve, depending on the months or years. It is become clearer.
Lastly, in relation to my goal of following a career in Nutrition (Health) if I want to work in freelance there are options in both public and private sectors. 
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APPENDIX
· INTERVIEW

1. Tell me about yourself?
2. What makes you qualified for this position?
3. What are three words that describe you?
4. What are your goals?
5. Where do you see yourself in five years time?

· CV

Catia Margarida Barreto Silva Araujo
Flat 2 28 Glenthrorne Road
New Southgate
London
N11 3HT
                                                                             Email: catianany16@gmail.com
                                                                                              Mobile Phone: 07984738863
PROFILE:
A hardworking, focused and adaptable young individual with a strong desire to learn and progress. Has a warm and sympathetic personality using tact and good listening skills to organise and deal with emergencies calmly….
SKILLSETS:
Mature leadership and management  techniques
Strong customer service using proactive interpersonal approach
Highly organised, flexible and reliable under pressure
Uses initiative in team environments
Logically inclined to problem solve
Language: Portuguese and English 
EMPLOYMENT HISTORY:
Cloakroom Attendant / Sacred River LTD, Sketch - July 2018 – July2020
Duties: Customer Service to guests;
Taking clients and guests coats, luggage and other personal belongings and providing them with a ticket number
Cloakroom Attendant, Etc., venues - March 2018 - June 2018
Duties:  Customer Service to guests during events;
Taking clients and guests coats, luggage and other personal belongings and providing them with a ticket number
Housekeeping Assistant / South Kensington Club, London – April 2017- February 2018
Duties: Complete the towels on ladies change room and studios
Cashier/ Bijou Brigitte Company Lda, Portugal – October 2014- December 2016
Duties: Customer Service; Restocking stock
Cashier /Reverie Simel, Portugal – November 2007- November 2012
Duties:  Customer Service; Restocking stock 
Cashier/ Mundo dos Fatos, Portugal- August 2005- February 2007
Duties: Customer Service; Restocking stock
EDUCATION AND TRAINING:
University of Wales Trinity Siant David
Certificate Skills for the Workplace ( Health and Social Care)
Course English – Intermediate
UK School of Language, London – January 2019- May 2019
Lexis School of Languages, London – September 2017- December 2017
High School College
Montijo College, Portugal – November 2007- September 2008
Computer course
Formac- Training and Cultural Support Center, Lda, Lisbon, Portugal 
October 2003- March 2004
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