Smyths Toys Superstores is the fastest growing toy retailer. 

I would like to apply for the job of : Duty Manager in Smyths Toys

Job description

· Reporting to Store Manager 
· Managing day to day running of a department 
· Assisting Store Management in achieving KPI’s 

Personal Specification

· Have a proven track record as a Duty Manager 
· Be able to demonstrate a high level of operational, leadership, planning, organisational and communication skills 

1. About Myself and Suitability:

I am Muhammad Rahim, 40 years old. I have been working in retail industry for 15 years. 

I am confident, self-motivated and effective team member. This role is similar to my experience so this gives me confidence to apply. 

2. Strengths and weaknesses:

     Strengths

· Product knowledge
· Organising and managerial expertise.
· Driven to achieve KPI


     Weaknesses
· Balancing between work and personal time
· Digital Competence 
· Academic qualification


3. Skills, Knowledge, and Experience:

[bookmark: _GoBack]Skills

· Team member 
· Analytical ability 
· Resilient


Knowledge

· Product knowledge
· How to maximise sales and reduce wastage/shrinkage

Experience

· Working experience in retail for 15 years
· Managerial experience in previous company


4. Example of team work and experience:

We had the task to ensure new promotional items are in the right display and ready to offer for customers from next day and running offers which were ending needed to come off the shelf. 

It is very important to go over and check. By doing this and proper communicating between team members this task can be done easily. 

I can relate this to kolb reflective learning mode.
 
5. Where do you see yourself in 3 years’ time 

I would like to see myself in 3 years’ time running my own store as a Store Manager. 

I would like to express my gratitude for this opportunity and hoping you will consider me as a potential candidate.

Reference:

https://www.jobserve.com/gb/en/search-jobs-in-Cardiff,-South-Glamorgan,-United-Kingdom/DUTY-MANAGER-38946FD107B44B95D6/?utm_campaign=google_jobs_apply&utm_source=google_jobs_apply&utm_medium=organic

https://www.smythstoys.com/uk/en-gb/about-us
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