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ZAIB UN NISSA
1 Birkdale Drive, Tividale. Birmingham. B69 1QB
Contact No: 07971 571007, Email: nissaje@hotmail.comProfessional Profile

A compassionate and dedicated professional with extensive experience supporting children and young people through teaching, pastoral care, and structured learning environments. Strong safeguarding awareness, excellent communication skills, and a calm, therapeutic approach aligned with residential childcare practice. Currently completing Level 4 Health & Social Care and seeking to contribute to a nurturing, trauma‑informed children’s home environment. Top of Form
Key Skills	 & Competencies

Trauma‑Informed Practice. Understanding how trauma affects behaviour, emotions and relationships. 
Emotional Regulation Support. Helping children manage feelings safely and constructively. 
Positive Behaviour Support. Using encouragement, structure and consistency to promote stability.
Safeguarding & Risk Awareness. Confident in identifying concerns and following procedures.
Therapeutic Communication. Calm, patient and adapted to children’s emotional needs. 
Crisis De‑escalation. Responding safely and professionally during challenging incidents.
Accurate Record Keeping. Confident writing daily logs, incident reports and care documentation.
Administrative Expertise. Organised, reliable, strong attention to detail.
Multilingual: English, Urdu, Punjabi, Kashmiri.
Professional Work Experience		

Religious Teacher & Administrator 
HSBT Langley Islamic Centre | May 2019 – Present 
Supported children with emotional, behavioural and social needs using calm, structured guidance.
Applied safeguarding principles and reported concerns appropriately.
Used positive reinforcement to encourage engagement, confidence and resilience.
Created predictable routines that helped children feel safe and supported.
Built trusting relationships with children who required patience, stability and consistency.

Pharmacy Dispenser
Quantum Pharmacy, Tyseley | Jul 2022 – Sep 2023. 
Ensured safe medication handling for care homes, following strict compliance procedures.
Maintained confidentiality and accuracy in all records, supporting safe care practices.

Admin Officer
Skill Vision International | Sep 2015 – Jun 2022 
Produced clear, accurate documentation aligned with professional standards.
Communicated effectively with families, professionals and external agencies.
Maintained a calm, organised approach in fast‑paced environments.
Academic Qualifications		

Level 4 Health & Social Care (In Progress – Expected Aug 2026) - UWSTD
Child Safeguarding Course – Mauth Trust Birmingham
Functional Skills English (Level 1) – City & Guilds
Functional Skills Mathematics (Level 2) – City & Guilds
B.Sc Mathematics & Statistics (2001) – University of the Punjab, Pakistan.
F.Sc / A‑Levels (1999) – Maths & English. 


Trauma‑informed practiceRelevant Knowledge		

Behaviour management and positive reinforcement
Person‑centred planning
Report writing and maintaining care documentation
Supporting children with complex emotional needs
Encouraging education, hobbies, and personal development
Understanding of Ofsted‑regulated environments
Voluntary Work	

Community teaching and youth mentoring at the local Mosque
Supporting families during community events in Oldbury
Assisting with educational and well-being activities in Oldbury


Community teaching and youth developmentInterests & Hobbies	

Reading and personal study
Travelling
Learning about child psychology and therapeutic care


==============================================
Personal & Professional references can be provided as and when solicited.


TASK 2 of 4 - PERSONAL STATEMENT
I am a caring person with lots of patience, strength and determination. I am looking for a new job as a Residential Support Worker on offer at Stepping Stones Care. This organisation provides a therapeutic, child-centred residential care in a safe environment to support the children to return to their own families where possible. The values of this organisation are closely related to my own, and that is why I am interested in applying for a job at Stepping Stones Care. 
I have worked with children aged 7-16 in a variety of formal and informal settings to meet children’s needs in schools as a Religious Teacher and Administrator, as well as children with a range of needs, emotional and behavioural, and supporting them to develop into confident, happy children with good habits. As a calm, patient and focused person, I can work sensitively in a therapeutic setting, such as Stepping Stones. Through my experiences, I have developed skills to build trust, encourage participation and sensitively manage difficult behaviour. Therefore, I believe I would be an ideal candidate for a Residential Support Worker.
In addition to working with children and young people, I have experience as a Pharmacy Dispenser and administrator. I can bring skills from this area to Stepping Stones Care to ensure the safe administration of medication within a residential setting for children. As a Dispenser, I dispense medication for care homes with accuracy, confidentiality and within set parameters of compliance. My administration experience gives me an organised, professional person with good communication skills and attention to detail. This means that I can keep detailed daily logs, incident reports and record all care given to individual children to ensure a quality care setting. Stepping Stones is committed to delivering a high standard of care, and the setting is Ofsted-regulated, which is in line with my expectations.
I am currently studying a Level 4 Health and Social Care course. The course has helped further develop my knowledge of topics such as safeguarding, a trauma-informed practice, behaviour support and a person-centred approach. With my previous experience and my current academic studies, I believe I would be able to support Stepping Stones in developing and implementing the current therapeutic approach used within the organisation. I have completed a safeguarding training course and am currently studying a course to increase my knowledge of topics such as emotional regulation, attachment and child development of children who have experienced trauma and uncertainty.
As a person, I bring several qualities to the role at Stepping Stones Care. I am calm in a crisis, resilient, able to think on my feet, communicate in an appropriate and respectful manner with all individuals, work well as part of a multi-disciplined team and always remain a professional yet compassionate individual. 
My previous experience, education and personal qualities make me a suitable candidate for the role of Residential Support Worker at Stepping Stones Care. I look forward to hearing from Stepping Stones Care and finding out more about the role it plays.


TASK 3 of 4- (a) – SWOT ANALYSIS
WEAKNESS
STRENGTH


High competition from candidates with prior residential care experience. 
Emotional demands of supporting traumatised children. 
Strict Ofsted regulatory expectations. 
Behavioural risks such as aggression or absconding. 
Shift patterns may affect work‑life balance
High demand for RSWs in the Midlands. 
Strong training pathways at Stepping Stones Care. 
Level 4 HSC supports progression to senior roles. 
Access to further training: safeguarding, behaviour support, trauma‑informed care. 
Career progression: Senior RSW, Deputy Manager, therapeutic specialist. 
Transferable skills give competitive advantage.
THREAT
OPPORTUNITY
Limited direct residential childcare employment. 
Developing confidence in trauma‑informed practice. 
Need more exposure to advanced behaviour intervention strategies. 
Limited experience managing high‑risk crisis situations. 
Adjusting to shift work, sleep‑ins, and rota patterns.
Child Support Experience. Direct work with children aged 7–16, building trust and supporting emotional wellbeing. 
Safeguarding Knowledge. Trained and confident in recognising concerns. 
Calm, therapeutic communication. Patient, composed, able to de‑escalate behaviour. 
Accurate record‑keeping from the admin and pharmacy roles. 
Medication handling experience aligned with residential care.
 Multilingual (English, Urdu, Punjabi, Kashmiri). 
Studying Level 4 Health & Social Care.

TASK 3 (b) – PERSONAL DEVELOPMENT PLAN (PDP)
		Goals
	List the actions to complete to achieve the goal
	Support/resources needed
	Target date
	Review date

	1 Strengthen skills related to informed practices of trauma and behaviour support. 
	Complete training in trauma practice and behaviour support. Observe how senior resident support workers how they deal with challenging situations. Practice emotional regulation techniques. Reflection on the practices.

	Access to training courses. Guidance from senior RSWs. Regular supervision sessions.

	12 months
	Every 3 months

	2. Improve safeguarding decision-making and crisis-management skills
	Attend workshops on advanced safeguarding and crisis-management skills. Observe the senior staff during high-risk incidents. Gain skills in writing incident reports/risk assessments.
	Safeguarding Level 3 training. Obtaining feedback on incident reports. Opportunities to observe crises.
	18 months
	Every 4 months

	3. Progressing towards senior responsibilities within residential childcare
	Complete Level 4 Health & Social Care. Begin Level 5 Leadership & Management in Year 2. Mentoring new staff or leading activities. Attend leadership development workshops.
	Access to leadership courses. Support from the employer for training. Opportunities to lead tasks.
	24 months
	Every 6 months



	
	
	





TASK 4 OF 4
Critical Reflection on LCHS4009 Component 1 Presentation
Main Framework - Gibbs’ Reflective Cycle (Gibbs,1998)
Description
For Component 1, I aimed to give a professional presentation on communication skills. I, therefore, prepared my presentation by applying theory to practice, demonstrating my understanding of skill relevance, and strict timekeeping. I designed my presentation slides to be clear, visually engaging, and to give a balanced theoretical and practical discussion. I now use Gibbs' (1998) framework to reflect on my performance critically.
Feelings
I was very confident at the beginning, as I had spent considerable time researching relevant literature and writing accurate Harvard references. However, I experienced a mixture of confidence and anxiety during the delivery of the presentation. This was mainly because while I was confident with my content, I was worried if the analysis was sufficiently critical. Schön (1983) highlights the importance of “reflection‑in‑action,” and I recognise that my awareness of potential gaps during delivery reflects this professional sensitivity. The feedback on my presentation was encouraging, but I was slightly disappointed that my skills were rated lower than I expected.
Evaluation
The strengths of my presentation included:
· Engagement with literature: Use of relevant and current literature sources.
· Practical skills: Selection and application of a relevant model to demonstrate a real-world application.
· Transferable skills: Confident delivery, clear presentation slides, and good time management.
Areas for improvement were highlighted in:
· Knowledge and understanding: My explanations could have been better in linking theory to broader professional contexts.
· Cognitive and intellectual skills: My analysis lacked critical depth on which I must focus to achieve higher marks. 
Analysis
Reflecting on the feedback, I recognise that my strengths lie in presentation delivery and practical application. The confident manner and clear slides suggest that I can communicate effectively in professional settings. Hargie (2022) emphasises that skilled interpersonal communication requires clarity and confidence, which aligns with the positive feedback I received.

However, less than expected marks indicate that I need refinement of my critical engagement with theory. Moon (2004) argues that experiential learning requires deeper reflection to transform experience into knowledge. During my presentation, I feel that while I explained the relevance of communication skills, I did not question or challenge alternative perspectives. A more critical discussion and contrasting viewpoints must have strengthened my presentation, 
Furthermore, my Harvard referencing was generally fine, but minor errors indicate that more attention was required. Cottrell (2024) stresses that academic rigour depends on precision in study skills, including referencing. 
Conclusion
Overall, I am glad that my presentation was successful in its delivery, structure and practical application. The feedback indicated that I exhibited confidence, clarity and professionalism, which are effective transferable skills. On the contrary, the feedback revealed that I lacked deep theoretical engagement and critical analysis. The feedback indicated that I must move beyond description and justification and include a variety of perspectives, recognise limitations and explore implications. 
Action Plan
To improve future presentations and assessments, I will:
· Enhance critical analysis. Engage with contrasting viewpoints and challenging assumptions (Moon, 20024)
· Strengthen knowledge and understanding.  Link theory to professional practices more explicitly and in a broader context (Schön, 1983).
· Refine referencing accuracy. Improve citations and strict Harvard referencing guidelines (Cottrell, 2019).
· Develop intellectual skills. Practice combining multiple sources and integrating these into a logical argument (Burns & Sinfield, 2022).
· Seek further feedback. Request my peers and teacher for feedback on initial drafts of my work.
Working on this action plan, I aim to build on my strengths in delivery and practical application while addressing the need for deeper critical engagement. This balanced approach will not only improve my academic performance but also enhance my professional competence in communication and presentation skills.


Word Count - 603
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