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Benefits of digital technology

The benefits to patients and carers include :

Improved self-care for minor ailments

Improved self –management of long -term conditions

Improved take –up of digital health tools and services

time served through accessing services digitally

costs saved through accessing services digitally

Reduced loneliness and isolation



The benefits for the health and 
care system

Lower cost of delivering services digitally

More appropriate use of services, including

Primary care and urgent care

Better patient adherence to medicine and treatments



CONCLUSION

Those who are digitally excluded risk missing

out on the benefits.



The use of technology during the Covid19 
pandemic
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• 1.Dron Technology

• Remote control by a human 
operator

• Piloted by an autonomous 
robot (Saher & Anjur, 2021)

• 2. Usability of drones during 
Covid 19 pandemic

• Drones as telemedicine and 
transfer units

• Drones for surveillance and 
screening

• Drons for public 
announcements

• Drones for disinfecting places

• Medical drones

• Thermal imaging drone
(Mondal & Mitra, 2022)

(Saher & Anjur, 2021)



Robots
treat a patient without 
coming in contact with 

the infected patient 
directly

disinfect the 
contaminated zones 
with ultraviolet ray

foodservice  to 
increase  safety 

(Mondal & Mitra, 2022)
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The use of digital literacy for employee well-
being and their professional 
career development (teaching , e-learning and 
self-development)



six key domains help to improve the digital literacy 
of the health and social care workforce.

• Communication, collaboration and participation

• Teaching, learning and self-development

• Information, data and media literacies

• Creation, innovation, scholarship

• Technical proficiency

• Digital identity, wellbeing, safety and security. As part of the digital literacy 
work.



Digital literacy competences

• General knowledge

• Use in everyday life

• Technology mediated communication and collaboration.

• Information processing and management.

• Balanced attitude towards technology.





The use of digital communication,collaboration and 
participation
in Health Care

• Cloud computing

• Hospital platform's 



Collaboration

• Video conferences 

• Microsoft Team
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