


[bookmark: _Toc71131420]Abstract
Virtual learning environment is commonly used in education. VLE became very important part of learning, since beginning of pandemic, as it is the only way to learn at the moment. UWTSD London is using online platform called Moodle, where students can access all necessary information needed for their studies. 
In my report I will analyse results of my questionnaire and will determine, if students of UWTSD London campus (skills for the workplace) are happy with a new way of learning or rather they would go back to physical classes.
Contents
Abstract	1
Introduction	1
Becta virtual learning research review	2
Research methodology	2
Research analysis	3
Conclusion and recommendations	8
References	8
Appendices	8


[bookmark: _Toc71131421]Introduction
Virtual learning environment is an online based software, where simple in class learning can be enhanced with more interesting and interacting tasks. Teachers, learners and students can suggest new ideas at their own space instead of breaking their brain cells at the class, where nobody can fully relax and think at full potential. (Firefly, 2021)
Currently, due to pandemic, all UWTSD London campus students are learning online, which brings new challenges to most of them. Classes are held over video calls on Microsoft teams and all students have an access to online learning platform “Moodle”, provided by the university. Virtual learning over “Moodle” was made simple and easy to use for all students. Some services are available on “Moodle”: online library, module descriptors, class timetables and so on.
[bookmark: _Toc71131422]Becta virtual learning research review
Technology college at Kent, United Kingdom, conducted a research, asking their 1600 students and teachers questions to determine if majority is happy with VLE. Both, qualitative and quantitative research methods were used.
Most of the pupils found virtual learning very useful. In this day and age, over 90% of population have access to the internet, which makes online learning super easy anywhere they are. Most of the students pointed out, that one of the biggest advantages of distance learning for them was accessing their homework, or any college related work from any place with internet access.
Students find online learning somehow more attractive to them, probably because most of the people are using any modern technology in their lives daily, so this makes more familiar environment for them. At the same time, students can not state to the lecturer, that their homework were eaten by a dog, as dog would not like eating a computer. 
Teachers have many positives as well. Survey showed that pedagogues particularly liked flexibility when it comes to marking students, as it does not need to be done at once. Lecturers can see the progress done by students online, so they could get quicker response if any help needed. 
Generally, virtual learning can be very useful if extra learning is needed, instead of costly home tutoring. Very useful for students falling behind with their studies, as they can access passed classes materials to learn at their own environment and time. (Becta, 2004)
[bookmark: _Toc71131423]Research methodology 
Combined research method was used on e-questionnaire, which consisted of 10 questions (Bell,2014, p.119).  Five close ended questions, two open ended and three Likert. Questionnaire was done on Word file and sent by an email to obtain social distancing. After questions were complete, graphs were drawn with information provided. 24 students of UWTSD London campus (skills for the workplace) were invited to take a part at the survey. Only 11 students took part in the research, but that was enough to discover, how virtual learning impacted their everyday lives. All questionnaire results were anonymous and every person taking part at the survey were informed, that their answers will be used to create a research report. By completing questionnaire, they agreed that their answers will be used for an educational purpose. (Barker, 2013, p.24) Seven days were given by the lecturer to obtain answers, so we could get sufficient sample size. 
[bookmark: _Toc71131424]Research analysis
	1)Which do You prefer more: Virtual learning or in class learning?

	A) Virtual learning
	B) Class learning
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First question was purely to determine if students prefer online learning or in class learning. 64% chose virtual learning, the rest 36% chose physical learning. Majority of students are happy with a new way of learning, but there is still a big part, more than a third, who prefer the old way of learning. With this result university would not be able to do online classes only, as big part of students would go to universities with class learning possibility. 







	2)How many hours do You study online weekly? (Online library, Moodle, Microsoft Teams classes)

	A) 1-5 hours
	B) 6-8 Hours
	C) 9-15 Hours
	D)16-25 Hours
	E)26 and more
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	3)How happy are You with virtual learning? (Moodle, Virtual library, Microsoft Teams classes)
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This question was given to see how long students spend studying online every week. Answers shows that only 1 student (9%) spent between 1 to 5 hours weekly, but larger part, 6 students (55%), spent between 6 and 8 hours weekly of their time for online studies. 27% of students are spending even 9 to 15 hours weekly for virtual learning, which shows that many students do not mind learning at their own time.


Third question was set to see how happy students with virtual learning are, in general. How happy are they using online library, student portal Moodle, video chat software Microsoft Teams etc. Overall, results showed that students are happy with above platforms, as none voted lower than 5, which is satisfied. 73% of students voted 7 and above, which means that most of the students are happy and very happy with virtual learning software, provided by UWTSD London.

	4)How difficult for you is to use Microsoft Teams?
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4th question was given to find out in closer detail how hard or easy was to use Microsoft Teams software, used by university and students to do video lessons. 1 being very difficult and 10 – very easy to use. 18% of pupils questioned chose 4, which shows that they might be struggling to use Microsoft Teams in their lives. Major part (82%) said that they had no problems to use Microsoft video chat software.

	5)How many times a month do You visit Moodle?

	A)1-3
	B)4-5
	C)6-8
	D)9-14
	E)15 and more

	0
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This question was given to establish how many times students are using learning platform Moodle. Answers shows that there are no students who accessed Moodle less than 6 times a month. More than 30% visit it 6 to 8 times a month and surprisingly, 37% of pupils access Moodle over 15 times a month. This shows that Moodle is busy platform, which helps majority of students to learn easier and access it anywhere, where internet connection is available.
	6)How difficult is for You to use Moodle?
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This question was given to see how easy or difficult, in their opinion, is to use Moodle. 1 being very difficult and 10 very easy. 27% of questioned students said that it was not very difficult, but at the same time not very easy to use. Bigger part of pupils (73%) said that it was very easy to use the platform, which shows that Moodle developers did a great job creating this software for students.
	7)Would You suggest any improvement for Moodle? (Easier log in, clearer content, etc.)

	Most students suggested easier log in, as time to time they are asked to verify themselves over a verification app.



7th question was given to the students to see if they suggest any improvement for Moodle. In previous questions a few pupils stated that sometimes it is difficult to access Moodle, so they had a chance to express their suggestions. The main point addressed was hard log in process, as even using the same device Moodle asks students to verify identity by downloading another application on the device and approving it. This could be made easier by asking to verify identity once on the same device.

	8)How many times You visited Virtual Library last month?

	A)0-2
	B)3-5
	C)6-10
	D)11-15
	E)16 and more
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	0
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Answers above show, that many students use Moodle many times a month, but it does not mean that they access online library at the same time. Answers show more than half students visit online library 3 to 5 times a month and almost one third of students access it 6 to 10 times. This shows that many pupils still prefer paper books or search for necessary information online, rather than visiting virtual library provided by the university.

	9)How would You improve Virtual library? (Easier access, more content, etc.)
	

	Some unnecessary content visible to students and also log in sometimes complicated.



This question was set to see if students could suggest any improvement for virtual library. Many students suggested easier log in, the same as Moodle. Others stated that some content was visible, which was not allowed to be accessed, which makes browsing at virtual library confusing. Solution would be to disable content, which is not relevant for specific students, so it would be more focused.
	10)Would You recommend Virtual learning tools offered by UWTSD (Moodle, virtual library, Microsoft Teams)
to Your friends and family?
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Last question was given to establish if students would recommend virtual learning tools to their friends and family. Majority (91%) would happily suggest their friends and family to use online learning tools provided by UWTSD. Only 1 person answered that he/she would not recommend virtual learning software.
[bookmark: _Toc71131425]Conclusion and recommendations
To conclude the questionnaire, I would say that overall students are happy with virtual learning environment (Dawson,2009, p 146). Positives win over negatives, therefore most of the pupils would not mind studying online instead of physical classes. The biggest problem is, that older generation students struggle with modern technology, so they should get more in detail training. 
Some learning tools need slight update to make them easier to access and use. Specially log in process is too complicated to be used every day by students, which can make them look away for easier to access tools.
I would recommend conducting larger survey of London universities, to establish in larger view if London students are happy with virtual learning environment and what further suggestions could be provided to virtual tool developers.
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Appendix 1: Questionnaire 
Question 1: Which do You prefer more: Virtual learning or in class learning?
a)	Virtual learning
b)	In class learning
Question 2: How many hours do You study online weekly? (Online library, Moodle, Microsoft Teams classes)
1. 1-5 hours
1. 6-8 hours
1. 9-15 hours
1. 16 – 25 hours
1. 26 and more
Question 3: How happy are You with virtual learning? (Moodle, Virtual library, Microsoft Teams classes)
	Very bad 1 2 3 4 5 6 7 8 9 10 Excellent 
Question 4: How difficult for you is to use Microsoft Teams?
Very hard 1 2 3 4 5 6 7 8 9 10 Very easy
Question 5: How many times a month do You visit Moodle?
1. 1-3
1. 4-5
1. 6-8
1. 9-14
1. 15 and more
Question 6: How difficult is for You to use Moodle?
	Very hard 1 2 3 4 5 6 7 8 9 10 Very easy
Question 7: Would You suggest any improvement for Moodle? (Easier log in, clearer content, etc.)
Question 8: How many times You visited Virtual Library last month?
a)0-2 
b)3-5 
c)5-10 
d)10-15
e)15+ 
Question 9: How would You improve Virtual library? (Easier access, more content, etc.)
Question 10:  Would You recommend Virtual learning tools offered by UWTSD (Moodle, virtual library, Microsoft Teams) to Your friends and family?
Yes No
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	2)How many hours do You study online weekly? (Online library, Moodle, Microsoft Teams classes)
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	3)How happy are You with virtual learning? (Moodle, Virtual library, Microsoft Teams classes)
	
	
	
	
	

	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	Very happy
	
	

	 
	 
	 
	 
	1
	2
	3
	1
	1
	3
	
	
	
	

	
	



	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	4)How difficult for you is to use Microsoft Teams?
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	5)How many times a month do You visit Moodle?
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	6)How difficult is for You to use Moodle?
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	7)Would You suggest any improvement for Moodle? (Easier log in, clearer content, etc.)
	
	
	

	Most students suggested easier log in, as time to time they are asked to verify them selfs over a verification app.
	
	
	

	8)How many times You visited Virtual Library last month?
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	9)How would You improve Virtual library? (Easier access, more content, etc.)
	
	
	
	
	
	

	Some unneccesary content visible to students and also log in sometimes complicated.
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	10)Would You recommend Virtual learning tools offered by UWTSD (Moodle, virtual library, Microsoft Teams) to Your friends and family?
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