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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	
Consider and reflect on the impact of organisational justice on yourself as a member of the police service. (Code of Ethics)

Consider the steps that your organisation is taking to raise ethical standards. 


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:



[bookmark: _GoBack]During this reflection I will consider the impact that organisational justice has had on me since joining the police service. I will also be reflecting on how I have taking steps to raise ethical standards. Greenberg (1987) introduced the concept of organisational justice which explored employees perception of the company for which they work and how fairness in the workplace affects the employee’s morale and productivity. Greenberg goes onto develop this idea of organisational justice by placing them into three sub-headings which are: Distribution, Procedural and Interactional, which organisations must adopt in order to maintain a contented team of workers, with high productivity and low absenteeism. In all areas, fairness needs to be maintained in order to achieve the best outcomes. Since Greenberg other scholars have described organisational justice as “the extent to which employees perceive workplace procedures interactions and outcomes to be fair”(Baldwin, 2006). In this reflection I will be using Greenberg’s three main sub-headings to help me reflect on organisational justice. WC - 147

The subheading ‘distributive justice’ refers to the areas of wages, job security, promotion and allocation of resources as well as feedback and praise. As a student police officer many of these areas are predetermined and won’t apply to my situation until I complete my probationary period. However, at the end of each month I submit a form requesting my anti-social hours that I have accumulated. The police service expects that I submit this form accurately and truthfully. Honesty and integrity is one of the main standards of professional policing within the code of ethics. It states that police should “not knowingly make false, misleading or inaccurate oral or written statements in any professional context” (College of Policing, 2014) and that doing will lead to a disciplinary or dismissed from service.
On frequent occasions I receive feedback from my sergeant as well as quarterly reviews with my area trainer officer, which are constructive and have helped me to assess my weaknesses and strengths, this allows me to build on these. My sergeant has highlighted an area where he believes I would be able to excel at and has suggested that I should attend a SOLO (Sexual offences Liaison officer) course as he recognises that I have an ability to be empathetic with victims and able to put victims at ease and conduct interviews in a non-threatening way.

During the past year, I have also been on several different attachments to broaden my experience including a three week HUB placement which focusses on developing my interviewing skills and also a neighbourhood placement where I was able to focus on local issues to that specific community. I have recently undertaken my initial driving course and I am currently waiting for my taser training. Although, some training courses have been delayed due to covid 19 restrictions, I have not felt adversely affected or neglected and I am happy to of had the experience of different attachments. WC - 313

In the area of ‘Procedural organisation justice’, concerning fairness in decision making, I have always felt equally treated by the senior officers on my team and that my opinion is valued. However, as I am one of the newest team members I’m careful not to be too assertive but not listen, take advice on board and then make a contribution when appropriate. I have always felt confident within my team to voice my opinion. Ultimately, the sergeant has the overall say and will make decisions when we are talking as a team, however, the team sergeant will expect us to be able to make fast time decisions while attending incidents. While at an incident where I feel I may need the support of colleagues I feel confident that if I ask for help they will come and assist me.

The third area is ‘Interactional Organisation Justice’ which relates to relationships within the workplace. I am very fortunate to have been placed in a friendly and supportive team where I feel respected and valued. I felt this way from my first day on the team where my colleagues were kind when they introduced themselves and were interested in me. The team also showed me respect as they invested their time into my development, talking over incidents and helping me with the Police systems which I found confusing at the start. I feel that the team gels well together, has a very good working relationship and occasionally we meet up socially now that the restrictions have relaxed somewhat. We share and communicate freely and we have a team WhatsApp where everyone on the team is a member. Being able to speak with the team on a messaging app is very useful as it I can allow the team to be aware of something while we are away from work. One example is when I felt ill with a temperature, I was able to warn the team I was going in for a covid test as I had been with them the previous day. The use of WhatsApp is a great tool however, I need to be mindful not to post anything about work or anything confidential on this as I am aware this has caused some officers to receive warnings and has led to an investigation by the Professional Standards Department. Also, as a team we have good banter and we all have a joke and a laugh which is good spirited, however once more I need to be mindful that if any of the banter follows onto WhatsApp all the receiver is seeing is the words and banter can be easily misunderstood as bullying. Professor Mehrabian found that there are three ways which we communicate face to face “7% verbal liking 38% vocal liking 55% facial liking”(Mehrabian, 1972) this is suggests that only 7% of face to face communication is communicated by words and 55% is communicated through body language. Therefore, using WhatsApp the receiver is now getting 100% of the communication through words and 0% from both tone of voice and body language. 
As a team we also make the opportunity on a morning shift when the calls are low to have a team breakfast by utilising the facilities at our police station. WC 533

To conclude, I feel that as I look back on my time as a student officer and reflect on organisational justice I feel in a whole I have been treated with respect and in a fair manner. And that although, through covid some experiences I have not been able to endure as a student officer I have still felt part of a professional organisation where senior officers and sergeants are keen for me to develop and this is shown by placing me on attachments and a variety of courses. WC - 89


Total word count - 1082
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Task 2

Relevant areas of the National Policing Curriculum: 
Evidence based policing, Research Methods and Skills, Decision-making and Discretion 

You must choose a policing incident involving a partnership approach which you played a significant role with an offender/service user/victim and reflect on what happened. 

	
Give a brief description of the problem including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

What options did you consider when adopting a multi-agency approach? 

How did you decide on the most appropriate option to mitigate or resolve the problem and how did you evaluate the available evidence?

Justify your intervention and highlight potential consequences.


1200 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:



Introduction
In this reflection I will be looking at an incident I attended while working as a Police officer during a night shift. I will using Gibbs (1988) model of reflection to help strutcture my writing. The incident I will be writing about relates to an incident of domestic related assault. WC 49

DESCRIPTION
I received a report of a distressed female requesting Police officers to attend, the location of the call was on another teams patch, however, due to lack their resources, I attended with a colleague. I knew very little about the incident and the call taker could provide information about those involved. I was made aware the call had ended abruptly due to a disturbance and so, no further details were available. It was therefore important for me to attend the incident quickly as threat and risk to the caller had increased due to this disturbance. Although the location was unknown, I was given the house number. The call taker was also able to give me a list of street names which were in the cell-site areas of the call. 

I located the correct address quickly and a distressed female opened the door. I attempted to calm her down by reassuring her that now the Police were involved nobody would further hurt or make her feel unsafe. I quickly ascertained that her partner, who had caused the disturbance as well as assaulted her was not at the premises and had left prior to me arriving. 
I quickly established that her partner did not have a key and that he had no other way of getting into the premises. I was able to take a statement from the victim outlining the events of the incident. As I finished taking this statement I was aware that there was an allegation of assault, I captured evidence by photographing the injuries. 
I was also able to asking her the questions on the DASH (Domestic Abuse Stalking Harassment) form. 
Upon completing the DASH questions I could hear shouting outside, the victim alerted me that this was her partner. I immediately left the address with my colleague and arrested the male, placed him into the back of the cage and conveyed to custody, where he made a threat to kill the victim once released from custody. WC 329

Feeling
I have been to various domestic related incidents during my 2 year probation and I am beginning to feel more comfortable with each incident I attend. I know when I attend a call that my first priority is to maintain the safety of all involved including myself and colleagues. 
Every domestic incident I have attended are uniquely different to each other, as relationships and family dynamics differ massively depending on characteristics such as social background, religion and language barriers.
I initially felt a rush of adrenaline as I did not know what to expect, I only knew that there had been a disturbance and the line had cleared. I was thinking that this incident had the potential to become hostile, I was thinking constantly about my safety and that of my colleague and how I would be activating my Body Worn Video as I approached the door to capture the incident. WC 151

Conclusion
I felt I had dealt with incident well, initially the victim did not want to press charges, by reassuring her that securing her safety and wellbeing was important to us and by explaining the procedure, she agreed to give a statement and answer the DASH questions.
When I first arrived at the property, the victim was obviously very distressed and needed to regain her composure and not feel under any further threat. I achieved this by talking in a calm tone of voice, sitting so that everyone was on the same level rather than her feeling that our presence was threatening or overbearing. Once she had composed herself adequately to talk, I asked some open questions, which allowed her to share without feeling interrogated, according to the College of Policing “asking questions in an open format tended to increase the accuracy and amount of information provided”(College of Policing, 2020). I was able to gather contextual information about her relationship with the suspect, as well as what had happened immediately before, during and after the incident. During the interview with the victim, I tried to maintain as much eye contact as possible in order to establish trust and to convey my interest in her story and the outcome of her situation. I listened carefully to her answers, picking up on innuendos and asides, so that I could explore them further once she had stopped talking. Showing an interest in her answers by nodding and adding affirming interjections further helped her feel at ease and talk freely about the details of the incident.
As the victim was confused about the whole Police investigation and didn’t fully understand the processes I made sure that my choice of language was accessible to her by avoiding any long words, acronyms or police jargon. I also spoke at a slower pace in order to give her the time to process what I was saying. This allowed her to understand why we were there and what we could do to safeguard her properly.
By obtaining a statement and a detailed DASH I was able to inform our multi-agency partners by writing a public protection notification referral. As a Police officer I can safeguard a victim up to a certain point, in this incident I arrested the suspect and put a file for him to be remanded for his threats to kill the victim. The victim is a vulnerable lady and needed continual care and safeguarding this is why I wrote a PPN so they can understand the circumstances and how to best safeguard the victim going forward. The Home Office defines the work the MASH do as “aim to improve the safeguarding response for children and vulnerable adults through better information sharing and high quality and timely safeguarding responses.” (Home office, 2014)
I also considered whether I needed to take the female away from her home address as the suspect knew where she lived and could return at any point. I considered both taking her to a friend’s house and contacting women’s refuge. I voiced my concerns to the victim however, she did not want to leave her home and felt safe as he had no key. I ensured that the victim had a number for women’s aide should she feel it necessary to call for assistance after I had left. However, shortly after having this conversation the suspect returned and arrested therefore, this was not required. WC 526

Analysis
As I analysed the incident, I feel the way in which the Police respond to the needs of domestic related incidents works well. Although I was only given a house number, I was still able to locate the victim and arrest a suspect. Civilian police staff and technology played a huge role in this as it gave me a good idea of the caller’s location. If we had not been successful in locating the victim quickly, the suspect could have returned to the address and the outcome could have been different had I not attended. WC 95

Evaluation
I feel I was able to conduct myself in a way that was professional to the victim. I felt during the initial incident, I was able to conduct all the necessary enquiries and also put in place safety measures for the victim. By the suspect returning to the address, we were able to safeguard the victim further by arresting the suspect. By arresting the suspect I had to consider his rights as a human as I would detaining him which contravenes article 5 of the Human Rights Act 1998, however, in this incident I had a lawful reason to detain him as he had committed an offence. WC 107

Action plan
As a city centre officer, I do not deal with domestic incidents as frequently as other police officers working in suburbs, however due Covid restrictions, it is likely that I will be dealing with more domestic related incidents, according to the Office for national statistics during the time affected by covid-19 they have reported “7% increase”(ONS, 2020) of domestic related incidents compared to the year previously. WC 63

Total word count - 1320










Task 3

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk 

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Evaluate what works in relation to tackling repeat victimisation and repeat offending. 


1400 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In this reflective, I will be referring to an incident when I took positive action against a nuisance male who had been causing issues in Cardiff city centre. I will be using Borton’s reflective model to assist me in writing this reflective and throughout the reflection I will ask the three main questions of Bortons reflective which are “What?” “So What” and “Now what?” (Borton. T, 1970). The incident I will be writing about concerns called made by an NHS staff during the peak of the global pandemic, coronavirus. They felt they had to make the call as they had experienced anti-social behaviour (ASB) on multiple occasions from the homeless community in Cardiff city centre at the NCP car parks. Although I will be writing about the time I attended and dealt with a person the initial caller had told me this was an ongoing problem that they had hoped would stop without police involvement, however, they had simply had enough and wanted action to be taken. ASB is defined in the legislation (Crime and Disorder Act 1998) where it states that a person commits ABS if they are acting “in a manner that caused or was likely to cause harassment, alarm or distress to one or more persons not of the same household as himself” WC - 176

The first stage of Bortons reflective model asks the question - What? Here, I will give brief description of the situation. During a mobile patrol in Cardiff city centre, I had cause to attend a NCP car park, after a report from a member of the public stating that a male was causing issues. When I arrived, I spoke to the reporting person and she told me that a male, possibly from the homeless community, was lying across a corridor leading to the main stairwell of the carpark. The victim told me she had to step over this person in order to exit, and that there was drug paraphernalia around him. The victim said she had seen this person on multiple occasions and that she was alarmed by his 
As I walked into the carpark and located the male, I could see remnants of alcohol bottles scattered across the floor where he was lying. The male was heavily intoxicated and as described lying in such a way that car park users would have to step over him. I was able to wake the male and persuade him to get up on his feet. As I was escorting him out of the carpark, I was able to take his details and I conducted a check against the Police National Computer (PNC). The information I received back from PNC was that the male was known but not wanted and that he had a criminal behaviour order not to be in a car park within Cardiff city centre defined by the map. Upon receiving this information, I made the decision to arrest him as he had breached his criminal behaviour order. The male was then taken to Cardiff Bay Police station where his detention was authorised so that he could attend court. WC 298

The second stage of Bortons reflective model asks the question “so what?”, here I will be outlining why I felt it was important to make these decisions and why I thought the decision I had made was necessary. I will also be mentioning about what I have learnt about this incident. 
I believe that it was important to take positive action against this male for several reasons. Given that the male was compliant I could have taken the ‘easy’ option and given him some stern words of advice not to enter the carparks and remind him of his criminal behaviour order which holds the power of arrest by a constable in uniform. However, in this situation I did not use discretion for two main reasons. My first reason was that this NCP carpark was currently being used by NHS staff working at the Dragon Hospital at the Principality Stadium during the corona virus, I felt my decision to take positive action to safeguard the NHS staff as well as those being treated was totally justifiable. As the male already had a CBO for inappropriate behaviour within the city car parks, I did not have faith that he would listen and adhere to my words of advice as he would eventually breach the order and cause further issues. As I believed this male would continue with his behaviour should I not take positive action it would bring my professional values into question as he would cause more issues to those trying to protect ill patients at the hospital.

The second reason I decided to arrest the male was in support of the Cardiff City centre Neighbourhood Team (NPT). They work tirelessly to increase the safety and promote the image of Cardiff. The NPT do this by being proactive in dealing with low level Anti Social Behaviour (ASB) and making referrals. The male in question would have received the CBO as a direct result of hard work and referrals being documented. Therefore, I wanted to support their hard work by using the powers invested in me to deal with him. Had I not dealt with the male the way I did I would have felt all their work in getting a CBO on this male would have been futile.
One of the main points that I learnt from this incident is that dealing with an incident in a positive (arrest) manner I was able to provide a level of service that is expected of me as a Police officer by the general public. It also showed that I was empathetic to the NHS staff as they were concerned not only for themselves but for their colleagues and patients. Through my decision making I found I could also able to provide assistance to the suspect and offered him advice on places to live, I ensured that the custody sergeant was aware of his drinking problem which had been brought to my attention by the suspect and he while he was in custody the suspect was offered to be seen by a alcohol misuse specialist. Reflecting on this incident I would have been unable to support all these people if I had used my police discretion and gave the suspect suitable advice and a warning of his CBO. WC - 542

The third stage of Bortons reflective model asks the question, “Now what?”. Here I will be outlining what I did after the events and how I attempted to minimise the public from experience similar calls.
As I firmly believed he would continue to cause alarm to those working in the town centre during the height of the pandemic and so, I emailed my concerns to my senior officers and alerted them of the problem within the carparks. A strategy was then put in place whereby officers from both the NPT and response would carry out patrols of the car parks used by the NHS staff to ensure that they were safe without fear of being targets by those from the homeless community.
The male that I arrested was given a court date where it was debated whether his breach of order was deemed necessary for him to have a custodial sentence. 
I also wrote a referral for this male so this case can be looked at the multi-agency support hub, due to the males condition and that he was homeless during a time where the government were attempting to house all people. I felt if this man could get some further help from support agencies he would not have to be sleeping rough on stairwells of NCP car parks.
It is vital for victims to be updated and kept informed of what and how the police are dealing with incidents, failing to do so could cause “dissatisfaction and loss of confidence and can make victims disengage from the criminal justice system”(Victim Support). Even in cases where the measures were met it is stated in the report by Victim Support that only “55%” of the time police called back the victim. Therefore I took it upon myself when I had spare time towards the end of the shift to call the victim and give them an update regarding the situation. I told them that I had flagged this incident to my sergeant and inspector so we can address the issue into the future. I asked the victim should there be any further incidents to please call at the first instance. The victim was very pleased with the way in which we sorted out the issue and from being professional in my response and communication I believe the victim has had a positive experience from contacting the Police and will be forthcoming to call police in future as reports suggest that “Those who feel informed about what the local police are doing in their local area are significantly more confident that they could speak to or access police services if they needed to” (Ipsos MORI, 2016) 
Lastly, I was able to find an email address for a member of the NHS planning department for the Dragon Hospital, I made the team aware of the issues their staff were receiving while parking, they advised me that if the problem continues they may need to find an alternative area for their staff to park. I informed the team NPT and response would carry out reassurance patrols and report back if similar incidents arise. This would then give the department the necessary information whether to relocate elsewhere. Working with other agencies I was able to give them advice and the Polices response seemed to have a desired effect as no further ASB calls were received for the remainder of the temporary hospital. WC – 513

Total word count - 1527



Task 4
Relevant areas of the National Policing Curriculum: 
Conducting investigations and information and intelligence.

You must choose a policing incident which is of serious and complex nature in which you played a significant role with an offender/service user/victim and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how you have gathered, analysed and evaluated relevant information or intelligence from a range of sources as appropriate to the policing incident. Additionally, identify how you have developed the information and intelligence for the purpose of informing the tasking and co-ordination process. 

Focus on how you have made use of the additional sources of intelligence obtained through this complex investigation and explain how you have applied learning from previous serious and complex investigations.

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)
 



ANSWER:


In this reflection I will looking back at an incident I attended while working as a response officer in Cardiff City centre. To assist my refection I will be utilising the Gibbs reflective cycle to cover each of the following subheadings: Description, feeling, conclusion, analysis, evaluation and action plan (Gibbs. G, 1998).  WC - 49

Description

While working on response one evening I received a call on my work radio that a female had been a victim of a sexual assault. On this particular evening I was crewed with another probationer and we were the only two available units so I allocated myself to the incident. 
I attended the hotel and I spoke to the female and her friend in her hotel room. It was crucial that as this stage I gather as much information and intelligence as possible as I was in the ‘Golden Hour’ this is described as “a term for the period immediately following the commission of an offence when material is abundant and readily available to the police.”(Deane, P. 2019)
I noticed immediately that both victim and witness were intoxicated, however, they were able to give me a better account of what had actually happened. 
The account I was then given by the victim was different to how it was originally reported and I was able to fully understand the severity of the incident. 

During the interview I was able to gather as much evidence as possible. With the permission of the victim, I seized the clothing that the victim had been wearing and I took DNA elimination sample from her. 

My colleague and I were able to obtain two in depth statements from the victim and witness detailing their account of what had happened. This was vital for us as we had further enquiries to conduct on the police CCTV cameras called PELCO in an attempt to identify the suspects. WC - 235

Feeling
I felt nervous due to the allegation, especially as the victim had used the word ‘rape’ during her initial call to the Police. As this was a serious allegation, I wanted to ensure that I did everything correctly. As I was in crew with another probationer, who had far less experience in the police service than myself, I knew early on I would be asking for advice from either a more experienced officer on the team or from other specialist departments such as CID. Although, unsure of all the golden hour enquiries in an incident like this, I had the confidence to ask advice should I need it. I now know there is nothing wrong with asking for advice and that all officers are willing to help should I require it, this is something I didn’t fully appreciate when I first started the job as I felt asking others highlighted my own gaps in knowledge and that I might be considered a nuisance or a hindrance to their work. 
I was happy with the way I dealt with the initial investigation, I was able to attend and speak to the victim with the correct times under South Wales Police policies of a G2 which means to attend within 45 minutes. WC 210

Conclusion
I spoke to the victim and her friend and by using effective communication, I was able to get a full account of where, how and what exactly happened. The victim and her friend were reassured by our presence and both were happy to assist and provide witness statements. I felt I conducted myself in a professional manner, at the initial contact with the victim I if she was happy to be speaking to me as a male officer and offered if she preferred a female officer or to speak with a SOLO (sexual offences liaison officer) instead, this showed that I had compassion and empathy towards the situation and showed that I was open to change should the victim request it. I know from previous experiences and listening to the team as they deal with similar incidents that very often a female officer is requested due to the sensitivity of the case. 
As a result of the information passed to me I was diligent in my role as an investigator and knew that I had a responsibility to carry on with the investigation, therefore, once I had finished dealing with the victim and witness I continued the investigation by attending Cardiff Bay police station to review the PELCO cameras. I completed a CCTV trawl on the PELCO and I then tracked the victim and the possible offenders. As the victim was not able to tell me who the suspect was I have sent off screen shots of the possible suspects to a local intelligence officer to assist with identification. WC - 259



Analysis
As I analyse the whole structure of the events, I believe I responded well to the situation as it developed, and gave the victim and witness a professional experience of the way South Wales Police respond to this type of call.
I made a conscious decision not to rush anything and gave the victim and witness plenty of time to gather their thoughts and speak to me without feeling that I was rushing them. A few times the victim was apologising, however I reassured her that she didn’t need to apologise and that we would do our best to investigate this incident by gathering as much evidence as possible so we could locate the suspects. 
I did not make any promises to the victim and I told her that the end result may not be a positive one, especially as the suspect was unknown to her meaning I had no names of suspects to which I can conduct arrest enquiries. 
I asked the victim to be patient during the police investigation as the forensic outcome can take some time to be examined and processed. WC - 184

Evaluation
During the incident I learnt and conducted enquiries that I have not done before. This included taking DNA elimination samples from the victim. This was taken under the request of a detective sergeant’s orders. I felt that I did everything I could to make the victim feel comfortable, at the beginning of the interview I asked the victim if she was happy to be questioned by two male police officers or if she would prefer to speak to a female officer.  Asking this question was important as vital evidence may have been lost if we had proceeded to investigate the allegation whilst the victim was feeling uncomfortable. 
I feel my understanding of this type of investigation has increased and I will feel more comfortable if I have to attend further calls of this nature knowing that I can ask assistance for officers at CID.             WC - 144

Action Plan
Although, dealing with this type of incident was stressful due to the nature of the allegation, I also felt that it was rewarding to my progression as a police officer. Once the interview had been concluded, I spoke to my sergeant and informed him that the initial investigation had been completed. During this conversation with my sergeant he asked me if I was willing to be trained further in this field, I was happy with this prospect and so I have now been booked onto a SOLO course to further my knowledge. WC – 92
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Task 5
Relevant areas of the National Policing Curriculum: 
Digital Policing, Vulnerability and Risk 

You must choose an incident involving digital technologies and reflect on how you provided an appropriate initial police response. 

	
Explain the immediate actions that you took to reduce the risk of harm caused by the incident. Detail who may be more vulnerable in this type of incident. 

1250 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The term digital technology can be defined as “electronic tools, systems, devices and resources that generate, store or process data”(Victoria State Government), examples which are in widespread use today are computers, ipads and mobile phones, which allow access to internet applications such as social media, online games and messaging. As noted by Alex Hern of The Guardian as many as “17 million”(TigerMobiles, 2018) people fell victim to internet crime in 2017 and so vigilance is required when using the internet as no one is exempt from being a possible target. However, the individual’s response to such an attack is crucial to the success of the perpetrator. Children, the elderly and vulnerable adults are the most at risk groups of digital harm, as they may not have the experience, foreknowledge or skill to discern between what’s right and wrong and what information is acceptable to share with others. Bullying and harassment are the most common harmful activities and according to the National Bullying Survey as many as “42%”(BullyingUk) of young people have felt threatened whilst using the internet. 


In this essay I will be reflecting on an incident that I attended during my time as a probationary police officer. The incident was a case of malicious communications between ex-partners and the suspect in this matter had been sending digital messages over her mobile phone to the victim which he felt were grossly offensive. I will be using Gibbs Reflective Model to assist me in writing this paper which covers five key aspects of reflection, the description, my feelings, evaluation, analysis and action plan. WC - 239


Description

I called the victim to have a conversation and gain an understanding of the nature of the complaint. The victim had saved the offensive messages and was able to send a screen shot over to my work email address. From the email, I was satisfied that the messages were grossly offensive and constituted a threat. As South Wales police is victim focussed, I asked the victim how he would like this case to be dealt with, he expressed that he supported a criminal investigation and he wanted conditions put on the suspect so that she could not further contact him. Without delay, I organised to take a statement from the victim, I recorded and exhibited the messages that were sent to me from the victim’s phone as these were crucial pieces of evidence.

After I had gathered all the evidence and began the case file, I made it my priority to arrest the suspect for two reasons, firstly so that the suspect could be questioned to establish her version of events and secondly to put bail conditions on the suspect should it be required. WC - 184

Feeling

Due to the fact that I’m a response officer in Cardiff city centre, dealing with incidents of malicious communications is not a typical investigation on this patch. I felt slightly apprehensive regarding the process as I was using legislation I was unfamiliar with, however, after discussing the case with a senior officer on the team, I had greater confidence about the direction I was taking. On reflection, I felt I could have dealt with the suspect via a different route such as  voluntary attendance, however, as this was a case between two people who knew each other involving threats, my plan was to place the suspect on bail conditions in order to safeguard the victim. WC - 115

Conclusion 

As I consider this incident in its entirety, I believe I made the right decision, I was able to safeguard the victim from any further threats and relieve the stress placed on him by putting bail conditions on the suspect not to contact the victim directly or indirectly by the use of digital devices or social media. 

As I arrested the suspect, I made it my intention to seize her phone or any other device which could be used to message the victim, it was important to do this at the first possible instance to prevent the suspect from wiping any messages from the devices. Ensuring I had the correct device was important as it would allow me to task a DMI to scan the phone for messages linked to the offence. This in itself would reinforce the victims account to be true. I located and seized the phone using powers under the Police and Criminal Evidence Act 1984 Section 32. 

I explained to the suspect why it was necessary to seize her phone and politely asked for the pin number to access the device. Ensuring easy access into the device prevented delays to the investigation as the DMI would be able to access the device immediately. WC - 207

Evaluation

Although, I believe the incident went well and the desired outcome was achieved, I did face one hurdle which I did not expect to encounter. As I arrived at the suspect’s home address, I noticed that the suspect was a single mother of a young child. Initially I was surprised and considered an alternative option other than arrest to avoid separating them. I immediately contacted my sergeant and he suggested to go ahead with the proposed arrest but suggested arranging that a family member be contacted to assist with child care. WC - 91

Action plan

Considering the way in which technology is used in today’s society, I fully expect to deal with similar incidents across my policing career. The next time I am assigned a similar case, one thing which I would change would be the time at which I conducted the arrest enquiries. In this incident, the suspect was arrested during the early evening. I felt that this had a negative impact on the investigation for two reasons. The first reason was that all DMI’s work during daytime hours so a phone download wasn’t possible until the following morning which meant a significant delay and the need to organise a handover package for the morning HUB. The second reason was due to difficulties and the subsequent delay in organising a family member to arrive at the suspect’s home address to look after her child. WC – 140

I am aware that this incident doesn’t involve anyone who is vulnerable to the use of digital devices as both victim and suspect were aware of the risks of using mobile phones, and I want to briefly reflect on an incident where I dealt with a victim who was vulnerable.

On my patch there are many banks as I work in the city centre, on one shift I had cause to attend one a bank as they had called the Police for what is known as a ‘banking protocol’, this is where the bank will call the police should they have any suspicion of scams or fraud taking place. I attended the local branch to find that a confused elderly lady was attempting to withdraw a large amount of money as requested on a phone conversation by a scam ‘Police officer’ from Manchester Constabulary. 

The elderly victim was taken advantage of due to her vulnerabilities and the fact that she implicitly trusted the Police. She was isolated due to living alone, having few family members and little in the way of support from external services. She had to be reassured and convinced that the person on the phone was lying and the whole conversation was a fraudulent scam, which she found difficult to accept as the person had been so plausible. Due to the fast action of the bank and the quick involvement of the police, it was possible to prevent a scam from taking place. 

I took her back to Cardiff Police station, where she could feel comfortable and I was able to take details and document phone numbers that had been used to contact her. I then reported my finds to action fraud.

I then submitted a Public Protection Notification so that external agencies could be made aware of the situation and I requested that she be seen by local PCSO’s to provide further reassurance and a victim referral request had been sent to help the victim from experiencing any further offences. WC - 334
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