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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Within this essay I will detail what coping strategies I have carried out to help me develop resilience and minimise stress whilst becoming a Police Constable. During my initial six months of learning and being attested as a Police officer I had some of the most enjoyable days, but I also experienced some of the toughest days too. During the training period it became evident that there was a lot more work that needed to be put in to becoming a Police officer than I first imagined. To be able to cope with this work load I needed to develop resilience through coping strategies to minimise the amount of stress I felt.

Resilience can be defined in many ways, each person with a different view of what this means. “we define resilience very simply as a stable trajectory of a healthy functioning after a highly adverse event”. Albeit the term “resilience” can be open to interpretation. The American psychological association defines resilience as “the process of adapting well in the face of adversity, trauma, tragedy, threats or even significant sources of stress”. (Southwick et al., 2014)
Stress has been defined by the NHS as ‘Stress is the body's reaction to feeling threatened or under pressure. It's very common, can be motivating to help us achieve things in our daily life, and can help us meet the demands of home, work and family life’ (NHS, 2021). Though, on the contrary some stress in certain circumstances can be deemed as good stress. This type of stress could be when we are excited about work or about going for a promotion. A type of stress which I think is evident in the policing organisation due to the nature of the job is acute stress. This has been described to come from quick surprises that need a response. Acute stress triggers the body’s stress response as well, but the triggers aren’t always happy and exciting. (Verywell, 2019).

I believe to work within the policing organisation a person needs to show a level of resilience to enable them to cope with the high-pressure situations we as a police force are faced with daily. In conjunction with this view, also have an ability to balance healthy stress levels. 
The two most useful strategies I have carried out to develop resilience and minimise stress during my initial six months training are as follows. Firstly, by ensuring I take part in exercise and leisure activities whenever I felt stressed. Secondly to ensure I stuck to a healthy balanced diet.

Exercise I would undertake during my initial six months would range from long walks with my dog to sessions at the gym, alongside leisure. Leisure is as an intrinsically motivating and self-endorsed activity in freer context in a person’s life by pursing enjoyment, self-expression and meaningful engagement. (Kim and McKenzie, 2014).
I have found that during my initial six months of learning at vantage point that I have found myself stressed and anxious during certain points within the course. This stress has been brought on by having my own struggles at home but still having to concentrate with a heavy workload which I knew I needed to know for my future policing career. 
To try and reduce the stress that I felt during some difficult times within my initial training period I have pushed myself to make time within my busy working schedule to exercise after work. I ensured that I carried out exercise at least three times throughout the week to keep myself active and focused, dedicating training days on a Monday Wednesday and Friday to ensure I had a plan in place to remain organised. A scientific study has shown ways in which exercise builds resilience. Exercise is known to make you feel good after you’ve carried it out. Another reason is because of something called proprioception, which is your minds ability to sense your body’s movements. You can use this proprioception to build resilience. For example, if you make powerful movements with your body, like when you lift heavy weights, your mind will think, “I feel powerful”. (Alexander, 2021)

During any spare time, that I have not been exercising or working I have also ensured that I take part in leisure activities with family and friends to keep my mind busy and active. Exercise has helped me a lot during the training environment, there have been days leading up to exams where I have felt a lot of pressure to retain high volumes of information which has been a struggle resulting in stress. The impact of stress and anxiety has stated through research to have an impact on learning. I think this was a main factor for me during my initial six months, I struggled retaining information due to the stress I was under to try and remember it all. An article by British Dyslexia has stated the “thinking part” of the brain needed for learning can’t work effectively during periods of heightened stress and increased anxiety. (Association 2019). 

The second coping strategy that I found useful during my initial six months training was healthy eating. Healthy eating has been very beneficial during training, this has been a good tool when I’ve been stressed within the training months. At the beginning of the training period I was not eating within a healthy balanced diet, I would skip breakfast and just eat during the lunch hour. I felt myself feeling very lethargic, tired and weak during the first month as I had no healthy balance during mealtimes. I felt as though I was not working to the best of my ability. Statistics show how employees with an unhealthy diet were 66% more likely to report having a loss in productivity than healthy eaters. (World Health Organization, 2016). It was clear during month two that my habits had to change. I was consuming too much fast food and not enough food with the nutrition I needed. Fast foods affect academic performance. These foods are notorious for their poor nutrient quality, and they often do not meet nutrient guidelines. (Kim, et al., 2016)

To ensure I was more alert and proactive in lessons I took it upon myself to do some research in what constitutes a healthy diet, and what steps I should take to ensure I consume the correct foods. I found the Eatwell guide whilst researching. The Eatwell guide states to have a healthy, balanced diet, people should try to: eat at least 5 portions of fruit and vegetables every day, base meals on higher fibre starchy foods like potatoes, breach rice or pasta. Have some dairy or dairy alternatives. Eat some beans, pulses, fish, eggs, meat and other protein. Choose unsaturated oils and spreads and eat them in small amounts. Drink plenty of fluids. (NHS, 2019).

From researching the Eatwell guide produced on the NHS website, it was clear to me my eating habits were not healthy and this may be a fundamental reason for my tiredness during learning time. It became obvious that I was lacking in fruit, vegetables and clearly was not consuming enough water. I decided to make a change. I changed my unhealthy snacks like crisps, chocolate and sugary sweets to fruit and fibre bars. I also ensured that I was getting up earlier before training school and eating breakfast to make me feel ready for the day ahead. Meals were also prepped for the week, so I had the correct balance of vegetables, protein and starchy foods. All alongside at least two litres of water daily. I believe from researching healthy eating a main factor of my tiredness and lethargy was down to not consuming enough water. The change in my diet meant for a positive change to me, I felt less stressed during lessons because my body felt balanced. My attitude towards learning also got better due to feeling hydrated and ready for the learning day, I very rarely felt tired, lethargic or stressed when I made these changes.

On comparison to the two coping strategies I used, I believe the one that was the most beneficial when building resilience and minimising stress it would be exercising. Whilst, eating healthy made my head and body feel much better when it comes to minimising stress during the training period and revising for exams the best thing, I could do was exercise. When exercising I believe I was giving my mind a break from all the topics which I had been learning and revising but remaining active. 

To conclude, I believe without the correct balance of healthy eating and exercise I would have struggled massively with my academic performance during my initial six months training.  Due to   not knowing a lot about the policing process and legislation I found myself very stressed during a lot of the training period, exercise predominantly helped me whenever I felt stressed or in a rut with my workload. I believe from going from a retail job with no major deadlines and legislation to learn I really struggled at the beginning of my learning period, exercising and healthy eating made me get into a routine and de stress.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


This reflection will illustrate a policing incident where I have been involved in conflict, I will reflect upon how the incident reached this point and what skills I have used throughout the whole encounter. There have been many incidents within my policing career which have started or even resulted in conflict. Conflict is defined as a clash between individuals arising out of a difference in thought process, attitudes, understanding, interests, requirements and even sometimes perceptions (Juneja, 2015). An incident which I believe I have played a significant role with an offender which resulted in conflict is as follows. 

The Police received a call regarding a criminal damage taking place in the area, a female had made the call saying her son was intoxicated and smashing up her address. Criminal Damage is defined under Section 1(1) Criminal Damage Act 1971 as a person who without lawful excuse destroys or damages property belonging to another, intending to destroy or damage any such property, or being reckless as to whether any such property would be destroyed or damaged. Shall be guilty of an offence (CPS, 2019).

Before I have arrived at the location, I have ensured I have used the policing National Decision Model to allow me to make decisions to the best of my ability. The National Decision Model (NDM) is suitable for all decisions and should be used by everyone in policing (College of Policing, 2013).

There are six components to the model which are all vital to everyday policing. The first component of the model which I needed to utilise was to gather information and intelligence. I utilised my radio to liaise with the control room to gather as much information as possible before I attended the location. I ensured I asked the control room if there were any warning markers or flags on either individual involved, to ensure I gained an insight into the family and if they had any similar incidents reported to the police to be aware of on arrival. There was nothing to be aware of by control room, however I asked if the female was still on the line to check if the male was still in the house. Control room were unable to confirm this as the caller had hung up. 

I have attended on to the street with my partner and I have witnessed a male sat on a grit bin who looked highly intoxicated. I ensured before approaching I was thinking about the second component on the National Decision Model, which is to access the potential threat, risk and to develop a working strategy. When I then approached the male to ask if he was okay, I ensured I was checking my surroundings to see if the male had any weapons on his person. My working strategy was to understand why the male was in the street and if he was okay. The male was refusing to tell officers his name or why he was sat on the grit bin alone. It was clear he was highly intoxicated by his glazed eyes and slurred speech. He was also red in the face with his fists clenched, these were clear warning signs. The female who made the call then came out into the street when she seen a police presence to make herself known. She made it aware that the male we were talking to be was her son, and he had been causing excessive damage at her property. 

This triggered the male, as his mother was telling him she cannot cope with him being at the address any longer and how the damage caused was uncalled for. He started to swear at me and his mother, becoming very angry and agitated he was saying ‘you are not going to arrest me’. I was trying to remain calm throughout the altercation even though the male was very aggressive towards me, I decided to change my tone of voice and match his. I spoke to him the same as he was talking to me, without the offensive language explaining that I can also raise my voice to be heard. I tried to manage the verbal conflict the best I could telling the male we were only there to help and that we as officers need to establish what has happened, showing positive body language throughout. Patel comments that body language research has shown;

Only 7% of the information human transmits to others is in the language we use; 38% in how people speak—quality of voice, accent, voice projection, emphasis, expression, pace, volume, pitch, etc.; and 55% through body language—posture, position, eye contact, facial expression, head and body movements, gestures, touch, etc. (Patel, 2014)

I remained positive throughout the whole interaction towards the male even when he was being aggressive towards me. I believe it’s important to remain positive and not negative because your negative behaviour and another’s negative behaviour can impact each other. I think it’s important to show a positive behaviour from the outset as this can determine someone else’s attitude and behaviour towards you. Betari’s Box models how the attitude and behaviour of one person during an interaction affects the other person they interact with in a clinical way (PoliceGeek, 2012). As a police officer I believe that no matter what the situation or circumstances are, you have a duty to have a positive attitude to all members of the public when interacting.

Albeit, it was clear the male was displaying an aggressive attitude which was reflecting in his behaviour towards us. I have tried my best to use the Betari’s Box model to combat this. To change the behaviour of others, first watch your own attitude and how it affects your behaviour (MindTools, 2019). I have remained calm, collective and courteous to the male always in hope that this would have a positive effect on his behaviour. I believe the main reason for the model not working in this incident was due to the male being highly intoxicated, meaning he was not in the correct frame of mind to be spoken with. 

Even with positive gestures it was clear the male was not calming down with police being present, he repeatedly stated he was not responsible for causing the criminal damage. However, his mother had identified him as the subject of causing the damage. When I analysed that the situation was only escalating further, and communications through open questions and open body language were not working. It was clear I needed to make a decision on what my next option would be.  

I then made the decision to use my power of arrest under section 24 of the Police and Criminal Evidence Act 1984, as I had reasonable grounds for suspecting an offence of criminal damage had been committed and I had reasonable grounds to suspect the male to be guilty of it.

When I approached the male closer, so he was aware of what power I was utilising and why he was being subject of arrest, he started to throw out his arms at me and my partner telling us he was not getting arrested. From observing the male there were clear impact factors. These included the male’s physical strength and build compared to me and the fact that the male was highly intoxicated referring to drinking a whole bottle of whiskey prior to arrival. It was apparent that I needed to think of what options and continencies I had to help guide me. It was evident that the option most suitable was to get the male in handcuffs before the situation escalated further. The application of handcuffs was based on my perception of the male at the time of the incident, I had taken in all the facts and I knew that this would be a proportionate and lawful option to take. The legislation that governs this power is Section 3 of the Criminal Law Act 1967. When trying to put the male in handcuffs, his active resistance towards us started to turn into aggressive resistance. He pushed towards me and my partner which resulted in all three of us falling down a short flight of concrete steps. He was swearing excessively telling us to ‘FUCK OFF’ and that he was going to ‘KILL US’. The male was bright red in the face and his eyes were glazed intently. He pushed with such a force that my partner sustained common assault injuries to his right arm. 

I have also made the decision to utilise the control room to get back up at the location for my own safety as the male was clearly showing warning signs towards officers and he was not calming down at all. 

I utilised my tactical communications throughout the altercation. I was shouting at the male to ‘STOP RESISTING’ due to being concerned that me, my partner or the male could get hurt from this. The male continued to wrestle with us down the steps until we all fell to the floor due to his strength. 
I reiterated for the male to stop resisting throughout, but the male was not responding. Whilst myself and my partner were both taken to the ground because the male was resisting the arrest and not complying with the handcuffs, it was evident I needed to rethink what other options were available because the primary control skill being handcuffs was not enough. So, I made the decision to use a secondary control skill to try and regain authority in the situation, I used my pava spray on the male. To ensure the males was aware of what was happening I shouted ‘SPRAY’ before aiming the spray to his eye area. After I had utilised my pava spray it was evident that it had been effective on him as he started to move his hands away from pushing out at me to focusing on rubbing the pava from his eyes.

I believe my actions were justified, proportionate and necessary. I take full accountability for all force used on this occasion and I believe that legislation on use of force governs that I have used this justly, due to the impact factors and behaviour of the male.  The only reason I got to the point where I deemed it necessary to use force was down to all other options and contingencies being unresponsive and when giving the male the final warning on the five step appeal, to which he did not comply so force was needed.

After I had used the pava spray on the male, he was no longer able to resist the arrest. His hands were near his eyes when I advised him that rubbing his eyes was only to make the pain worse. I informed him that this pain is temporary and the more wind able to reach the eyes the easier it may be. I ensured that I was considering article 3 of the Human Rights Act which is, Prohibition of torture. Some may argue that pava spray infringes this right, however I ensured the male had the correct after care and reiterated that I did not want to have to use the force unless I had no other options. I treated the male with respect despite the circumstances, explaining the only reason I have used this tool was due to the male not complying to the necessary arrest. To ensure he was aware of what was going on I explained why he had been sprayed with Pava. Also, proving him with the correct aftercare so his Human Rights were not being ignored. I told the male that the effects will be on the eyes, skin and raspatory system and how these effects can last for up to thirty minutes. I also informed him that as soon as he is seated in a safe transport vehicle, I could provide him with water to help. 

As soon as aftercare was given to the male, I was then able to put the male in handcuffs to keep him restrained, should there be any further escalations.  The arrest was then conducted officially as I was unable to get out the words of arrest when the male was resisting and getting aggressive with officers. I have arrested him for the offence of criminal damage and assault police. On research I later found out that there have been 114 criminal damage crimes reported surrounding Blaenau Gwent, Cymru/ Wales in December 2021 (UK Crime statistics, 2022). Therefore, my police powers were used justly and to help tackle the crimes within my local area. 

On reflection I have used the Gibbs cycle theory, which recognises how to go through stages of what happened within an incident and acknowledge what went well and what would need to be changed. I have understood the key messages of what I’ve learnt, summarising these as recommendations for future incidents. I concluded I felt calm but also uneasy due to the male’s behaviour. I examined what I felt was good about the incident and what I thought I could change for future incidents. I believe that I executed the use of tactical communications to the best of my ability with the male and spoke to him with the upmost respect throughout the whole incident. For me, the most significant element of the cycle in relation to the incident was that using communications does not always diffuse situations. I have learnt a lot from this incident, and I believe the conflict arose from several factors. One being that the male did not want police intervention and secondly that he was highly intoxicated so not within the right frame of mind I believe that this is the main reason the male has reacted in the way he has. Excessive drinking can lead to more severe forms of violence that can quickly escalate to extremely dangerous situations. The short- and long-term effects of alcohol blur a person’s mental state, contributing to an increased risk of committing violent crimes (Alcohol Rehab guide, n.d). 

Prior to this incident, I did not think that alcohol could have this much effect on a person’s interactions and I did not notice how quickly a situation could change. I had to think on the spot in this incident and I believe I left myself vulnerable, as I got too close to the male when trying to carry out an arrest which escalated the male’s fury further. Having now experienced this conflict incident, I now know why communications and space are so important to have when speaking with the public and potential offenders. Additionally, I have learnt, that even though positive communications cannot always bring a person down to comply it is essential to always try and not go into incidents with the intention of using force. This incident will not off put me to try and remain positive when communicating to people in the future. Albeit, I did give myself an action plan. Meaning if the incident arose again what would I do, I would ensure I have back up on route and have enough space between the offender and I if there are escalations. For future learning development and safety, I would also like to be on the upcoming taser course, I believe this would give me more confidence when dealing with conflict situations due to me being quite petite for my age. I believe this would also ensure if pava was ineffective I would have an extra control skill. Taser is a great deterrent when dealing with crime, statistics show that in 85% of cases here taser is drawn, it is not fired as the deterrent is enough, which helps protect communities as well as protecting officers from assaults (Taser, The Police Federation). 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 



Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Each incident that police deal with, will always leave an impression on a member or members of the public so I believe it’s important to act with honesty, integrity and professionality on all occasions. Every police contact leaves a trace, so it is vital for police to deal with victims, suspects, witnesses and general members of the public lawfully and with respect to their individual rights. It is important as a police officer to understand that every person has different needs in society and when being dealt with by the police. Many members of public fear the police and are weary when having any sort of contact with the police, from previous incidents where officers have made massive mistakes whilst dealing with victims and offenders. In 2017/18, polling data showed that 78% of people aged 16 and over in England and Wales said they had had lost confidence in their local police. (The week UK, 2020). As a force we want all members of public to have confidence in the police and be able to feel comfortable and confident in the presence of any officers, especially those who are deemed vulnerable. The College of Policing is clear that police officers should have the training and skills to identify when a person is vulnerable. All forces should have a definition of vulnerability. This does not mean that the police need to be able to diagnose specific illnesses or disabilities, rather that they need to recognise when intervention from partner agencies, such as health professionals, may be necessary. (Home office, N.D).

Within this essay I will detail a policing incident where I have dealt with an offender and what actions I have taken throughout, detailing areas of success and future areas of development.  An incident I will detail within includes a section 47 assault. The offence is detailed under Section 47 of the Offences Against the Persons act 1986, assault occasioning actual bodily harm. This is often referred to as ABH. The main difference between a standard assault and an ABH assault would be the level of injury, this is determined by officers on arrival at scenes. R V Donovan [1934] ALL ER REP 207 suggested that ‘bodily harm has its ordinary meaning’ and includes ‘any hurt or injury need not be permanent, but must, no doubt, be more than merely transient and trifling’ (Bryant and Bryant, 2020). 

I will be using the Driscoll reflective model whilst describing what happened in this incident. The Driscoll model has three specific elements: What? So what? Now what?

Firstly, ‘What?’ this is the first element of the model where the description of the incident is required.   Police have received a call from ambulance service, stating there was a male who had reportedly been attacked leaving him with a serious head injury which was extensively bleeding. Ambulance had treated this as a red call and contacted Gwent Police for assistance. When I have attended the given location, I was informed by the control room that the call had now been downgraded, therefore Ambulance were diverted elsewhere. On arrival, I have located a male who was surrounded by friends and family on the corner of a street. The male had a significant lump on his forehead and his eyebrow was completely split open causing him to be losing a lot of blood. I also noticed that the male was bleeding from his right ear. The male was highly intoxicated whilst sat on the floor, on speaking with him at first, he was not making much sense. Persons present around him then tried to calm him down as the male kept screaming ‘I’ve been attacked’. When the male’s family and friends started to question him on who he had been attacked by, the male gave a name to police. On speaking with family and friends it became apparent that the suspected male was his neighbour who he has had ongoing issues with throughout previous years. On gaining intelligence around the incident from the male and witnesses. Witnesses have explained to me that they have located the male stuck in a bush with a head injury, he was crying in pain shouting that he’d been attacked. 

After I have gathered all the intelligence and information from witnesses, police intelligence and from the victim I have started to think about my options and contingencies for my next step. I have decided that the next option would need to be to locate the suspect for the ABH to conduct arrest enquiries. I have then decided to attend the home address of the suspect, to see if he was in the house at the time the assault had taken place, to determine if he was wearing clothing with any stained blood or potential evidence. On arriving to the property, we have spoken with the suspect who has stated he’s been out playing darts for the evening. I have inspected the male’s hands, there was no sign of any blood being present. Though, on inspecting clothing and footwear the male had located the shoes he had been wearing for the evening. I have seen blood on the tip of one of the trainers which has appeared fresh. 

Secondly, ‘So what?’. I have then decided due to the information I had already gathered around what had happened and the victim giving the suspects name, that I would need to conduct a section 24 arrest. Under section 24 of the Police and Criminal Evidence Act 1984, if a constable has reasonable grounds for suspected that an offence has been committed, he/she may arrest without warrant anyone whom he/she has reasonable grounds to suspect of being guilty of it. The male made no significant comments after caution. Albeit, I believe I have conducted the arrest lawfully and taken the males Human Rights into consideration whilst caring out the arrest, these rights governed by the Human Rights Act 1998.  I have considered that my policing actions would affect specific rights. I ensured that I considered these Human Rights before conducting the arrest, to ensure the male was dealt with in accordance to the Rights. I have considered Article 3, which is freedom from torture and inhuman or degrading treatment. I have ensured there is not a public audience when carrying out the arrest to degrade the suspect, also from my interactions with the suspect I have not felt the need to use any force on arrest due to his compliance. After the arrest was conducted, I have considered Article 5 of the Human Rights Act 1998 which is Right to liberty and security. To ensure this right was not infringed, I have given the necessity of my arrest, which was to prevent further injury to others and to allow for a prompt and effective investigation. All my actions have been conducted in line with the code of ethics. 

My partner has then carried out a section 32 search, due to the suspect being male I have made a decision that it would be fairer for the suspect to be searched by someone of the same sex. Under section 32 of the Police and Criminal Evidence Act 1994 a constable may search any person, who has been arrested at a place other than at a police station, if they have reasonable grounds for believing that the arrested person may present danger to himself or others, implement which he might use to escape, evidence relating to an offence. This search was justified and proportionate due to the circumstances and was carried out within accordance with the Human Rights Act 1998. 

The power of arrest is governed under the Police and Criminal Evidence Act 1984, under code G. I ensured that the suspects rights were protected whilst carrying out my police duties. My actions were lawful throughout as I have had reasonable suspicion for the male to be involved in an assault. The arrest was necessary and justifiable as the evidence needed to be seized there and then to work in line with the golden hour principle. The Golden hour is a term for the period immediately following the commission of an offence when material is abundant and readily available to the police. (Deane, 2019).

I have later conducted an interview for the potential suspect in custody, within the 24-hour time clock. The interview has taken place in line with the police codes of practice and following the peace model. The male had a solicitor present who was also ensuring that the male was interviewed in accordance with the Police and Criminal Evidence Act 1984. The male remained ‘no comment’ throughout the duration of the interview. There were no language barriers between the suspect and I. However, from the arrest I conducted it became clear to me that the male was not formally educated. This was shown again in interview due to the confusion from certain questions I asked the male. I ensured I changed my approach to show equality and fairness that I changed the wording of the questions used throughout my interview to ensure the suspect understood the questions and could answer them to the best of his ability. 

The male was later released from custody on bail, I ensured that specific bail conditions were put in place to safeguard the victim and ensure there was no further issues whilst the investigation enquiries were ongoing. I have ensured the suspected male was treated with courteous throughout the whole time from moment of arrest through to interview. Also, for the remainder of police enquiries. I believe it is crucial to make people aware that the police are an independent body and 
for officers to remain non bias with the information we have been told. As under Article 6 of the Human Rights Act 1998 it states that every person has the right to a fair trial, meaning everyone charged with a criminal offence shall be presumed innocent until proved guilty according to law. On the other hand, I knew that there was also a victim within this incident. On all occasions I have spoken with the victim I have taken note of the Code of Practice. The victims’ code focuses on victims’ rights and sets out the minimum standard that organisations must provide to victims of crime (Ministry of Justice, 2005). The code lays down the foundations of what we as a police force must adhere to, to meet the standards whilst dealing with victims. It has structured victim entitlements into 12 over-arching rights with further detail, including timescales and other specifics under each one (Victim Support, n.d.). Due to having most contact with the offender, other officers were ensuring this code was adhered to. Albeit, as I was the officer in charge of the case, I have specifically adhered to Right 6 of the Victim code of practice. Which lays out that the victim should be informed about the investigation and prosecution. I have done this throughout the investigation, the victim was given updates on the arrest, charge and any new information which was brought to my attention.

The second element of Driscoll’s reflective models considers if I have learnt anything new and to consider the benefits of the incident to my own development, ‘So what?’. I believe whilst gathering evidence after arrest I have identified that there has been a clear trigger involved in the incident, due to there being ongoing neighbourhood issues between the two males in the past. Due to the COVID 19 pandemic there has been a significant increase in neighbour disputes, as people more than ever have been staying home. This has caused a massive tension for many communities. Disagreements between neighbours, however small, can fester over time and do lasting damage to your relationships in the long term (Metropolitan police, n.d.). On speaking to witnesses it was made clear to me that both males have had issues in the past like parking and noise issues. Though, these incidents had never been reported to police. Witnesses explained that since the COVID 19 pandemic the issues have been getting significantly worse and there have been many occasions where the suspected offender has made verbal threats to the victim due to them living next door. It was also suggested that the issues would only happen if the suspected offender had been under the influence of alcohol. The Crime Survey of England and wales has provided statistics on violent incidents where alcohol has been a factor. Additional analysis is also provided from the Home Office Data Hub, a record level dataset of police recorded offences. 70% of violent incidents which took place in a public space were alcohol-related compared with 40% of incidents that occurred in the home and 43% that happened in the workplace (Office for National Statistics, 2015).

A believe another factor that influenced the suspects behaviour was due to his social setting. When attending the address, it was clear this was a social housing estate. Whilst in company with the potential offender he was also making comments about how he could not afford to get home from custody and that his housing situation was in dire need. This social factor I believe may have played a part in the incident, due to the male being alcohol dependant and struggling financially this may have been a trigger in potential behaviour towards his neighbour due to his own struggles. Wales is facing a “rising tide of poverty” which has been worsened by Covid, according to a new report. (Covid: Wales faces a ‘rising tide of poverty’, 2020).

Finally, the last stage of the Driscoll reflective model considers future situations and if you would change anything. On reflection from the description of the incident above, I have attended a potential assault. On scene it became clear that the suspect was known and may be in the area. From gathering intelligence, I have arrived at the suspects house to conduct an arrest. I have felt apprehensive about attending this call as it was a red call and I had limited information around what had happened, also unaware if the suspect was still within the area. Albeit, on arrival I have ensured I have kept myself and the victim safe throughout. I Ensured that the male was transported to hospital where he stayed the night, where he was safeguarded. On evaluation of the experience, I believe that I have dealt with the suspect accordingly in line with the code of ethics not making any assumptions from what the victim has told me and to purely base my decisions on evidence. I think if I could change any of my actions for the future It would be to air on the side of caution when arresting, as even though the male was compliant throughout arrest, he was not known to the police so he could have had primitives. Next time I would think about this when making the decision to handcuff the male. Even though this may infringe the right of liberty. Handcuffing is not just essential for detaining a person, but also for officer’s safety.  I think due to my level of service now I am quite naive that all persons are compliant with officers, this is not always the case and behaviour can change in seconds. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

A core value to policing, is police discretion. Discretion allows police officers to decide what happens in specific incidents based on what they believe is necessary in line with the policing principles and the code of ethics. Discretion has been hailed as a flexible and enlightened way to deal with many social problems (Wortley, n.d.). It is paramount that police should only utilise the power of arrest when it is necessary there and then to safeguard or if the offence is too serious for it not to amount in arrest. Police can utilise other strategies to deal with crime without physically arresting a person for an offence, however discretion is generally more suitable where minor crimes have been committed. Discretion is one of a range of disposal options open to police in dealing with crime or incident, in considering the most appropriate disposal option the investigating officer must consider, risk, vulnerability and the evidential and public interest tests. By using discretion this provides an alterative approach to prosecuting an individual. (Author, Insp and Kirby, n.d.)

An incident where I have used my discretion, involved a case of harassment. Section 1(1) Protection from Harassment Act 1997 states A person must not peruse a course of conduct which amounts to harassment of another and which he knows or ought to know amounts to the harassment of the other. The person whose course of conduct is in question ought to know that it amounts to harassment of another person if a reasonable person in possession of the same information would think the course of conduct amounted to harassment (Legislation, 2012).

In all policing incidents I use the National Decision Model (NDM), as this is essential when making decisions. There are six fundamental elements to the NDM, each part provides areas for first responders to take into consideration when decision making. The Code of Ethics is the element which binds the model together as one. The other five elements that work around the code of ethics are; information and intelligence, asses the threat/risk, powers and policies, options and contingencies, action taken and the resulting outcome. Mr Moore, chief constable of Wilshire Police said, ‘understanding and managing risks, both those to the general public and those to the police service itself, are fundamental to effective policing’ (Lander, 2011).

I have attended a priority call in relation to a female receiving calls and texts from an unknown number who she believed to be an ex friend of hers. Before attending, I had very limited information. This was the first stage of the National Decision Model where I tried to gather as much intelligence about the suspected victim and suspected offender before attending the address. I have done checks on both individuals, to check if there had been any previous history between the two parties or with other persons. The checks had come back with no history between the two or any criminal history for either. Furthermore, I was thinking in accordance with the NDM and trying to establish more information I may need. So, I tasked a PNC trained officer to run further checks on the offender. However, there was a negative result. 

When I have attended the address, the caller has given me a full disclosure of what has been happening. I have used the National Decision Model prior to attending and whilst getting details from the female in relation to the harassment. The female had stated that she is a recovering alcoholic, and the male who is leaving her the voicemails used to drink alcohol with her down the local shop, so they had a friendship previously based around alcohol. She has stated they have been friends for around four years when she was an alcoholic, but now she is trying to recover she no longer wants the male to contact her. I have ensured I have asked questions around the friendship, to potentially identify if there was a relationship that this would constitute a domestic. Albeit, it was categorically confirmed from the female that there was never a relationship and her and the male just used to drink together outside the shop when she was an alcoholic. I have looked through the female’s phone for the potential evidence within the case, the female has showed me texts which were not threatening or malicious by any means. The male had texted the female just three times asking, ‘are you okay’ ‘would you like a drink’ and then ‘I am off to the shop if you need anything’. The female also showed me voicemails that the male had left her, the voicemails were unthreatening and just asking how the female was and if she needed the male to purchase her any alcohol.  It was at this point I was analysing the potential threat and risk to the victim. Furthermore, to conduct a working strategy. 

From using the National Decision Model, I have gained the information from the caller that the male poses as no threat or harm she just wants the contact to stop. I thought about what options and contingencies were available to me. Firstly, I could have arrested the male as the victim was stated this contact was unwanted. However, the female did not want me to go down the prosecution route. I used my police discretion to formally decide that prosecuting this male was not necessary unless this was the only available option. I came to this decision for several different reasons, this was not a domestic incident and it seemed as though the female had been conversating back to the male a few weeks prior to the messages being received. Another reason due to this the male not potentially understanding why the female wants no contact, the male may also not understand the seriousness of the offence that is harassment. This was also the first incident that had been reported to the police, from a risk and harm perspective I did not deem the female to be in any immediate risk of harm or danger. The male did not know her current address and there were no threats made directly or indirectly to her. It appeared the male just wanted to carry on the friendship. 

I decided using my professional judgement that the option most suited to this incident, would be a community resolution. A community resolution is an out of court disposal and can usually be applied to low level crime if there are no further lines of enquiry. The Association of Chief Police officers says resolutions should only be used for low-level crime (‘Community resolutions’ used in 10,000 serious violence cases, 2013). Community resolutions are not suitable for any violent crime and offences which pose a risk to victims and society. Community resolutions empower victims by allowing them to have a say in how their matter is dealt with. At the same time, they offer offenders a ‘second chance’ – an opportunity to make amends for their mistakes without suffering the consequences of a criminal conviction which can dramatically alter future life chances (West Midlands Police, 2022).

Another reason I deemed that this was the best option was down to the victim saying that she does not want to go down the lines of prosecution, she just wanted the male to have a formal talk with police to allow him to understand she no longer wants any further contact. When I have put forth the option of a community resolution to the victim she has formally agreed to this process, and I have showcased proof of this from an entry in my pocket notebook signed by her. Alongside discussing the community resolution process with the victim, I have also consulted my sergeant. My sergeant has authorised that the incident meets the criteria for community resolution, and he has given his rationale alongside my own on all updates which have been put within our databases. At the point where I have been explaining the process to the victim, I have also told her that for a community resolution to work and for criteria to be put in place the potential offender must accept responsibility for the offence and understand what type of implications this offence carries. Albeit, if the male does not accept responsibility then I would need revert to dealing with the incident through the normal criminal justice process.  

The female has understood the process and stated should the male not respond to the resolution she would need to think about a statement as she did not want to criminalise the male for the minor calls. I have put in place appropriate conditions which have been attached to the community resolution, which are; not to contact the victim directly or indirectly via message, social media, phone call or voicemail. My next step was to act and speak with the offender to explain to him what had been disclosed from the victim. I’ve considered my powers and policies before attending the address as I have deemed the incident suitable to have a community resolution in place. I have also had to think about my own safety going to the address, as the male was unknown to police holding no record or potential markers. On arrival to his address I’ve ensured that I have been double crewed, my body worn video was activated and that there was plenty of space between me and the male whilst I was talking with him. I have then taken positive action. I have spoken with the male politely explaining the circumstances of why I have attended the address, the male already stated, ‘I know why you are here’. The male seemed remorseful for contacting the female, and he was stating that he was unaware that she no longer wanted any contact. I explained what the offence of harassment was, furthermore the seriousness of the offence. The male then started to apologise for what he had done accepting full responsibility for the offence which meets the community resolution criteria. I’ve explained the option that I have deemed necessary which was the community resolution. Stating that he has specific conditions to not contact the victim directly or indirectly. The male agreed and stated there will be no further issues or contact from his end, this was then signed by the male agreeing to the conditions via pocket notebook. 

Although this incident was dealt with by means of community resolution, I have still ensured that the crime was recorded correctly in line with the Criminal Procedure and Investigations Act 1996. This act allows the Police to have access to legal powers which enable them to conduct effective investigations. The code of practice to the Criminal Procedure and Investigations Act 1996 defines a criminal investigator as:

“..any police officer involved in the conduct of a criminal investigation. All investigators have a responsibility for carrying out the duties imposed on them under this code including, in particular recording information and retaining records of information and material.” (College of Policing, 2022).

Although, I was not formally investigating this incident as a criminal investigation. I still had a duty to record the information given to me from both victim and offender. Also, to retain the correct and up to date records of material. Once the community resolution was complete, I have ensured that it has been recorded properly. As the offence of harassment is a notifiable crime, I have completed a crime report. I have also ensured that the offence of harassment has been recorded on the policing system. By carrying this out I have detected a crime in accordance with the National crime recording standard (NCRS). The NCRS aims to promote greater consistency between police forces in the recording of crime and to take a more victim-oriented approach to crime recording (Simmons, Legg and Hosking, 2003). This was all written up sufficiently on the Gwent police managing system, NICHE.

[bookmark: _GoBack]By creating a crime recording and writing up what offence had been committed, I have also ensured that the correct support was also offered where it needed to be. I have ensured a public protection notification (PPN) was submitted for the victim who had disclosed that she was a recovering alcoholic. PPN’S are paramount as a first responder in policing, they ensure that support and safeguarding measures are put in place for vulnerable individuals that are encountered in day to day duties. I believe I have safeguarded the female by authorising the community resolution, furthermore, supporting her by submitting a PPN where I deemed her an adult at risk due to her alcohol dependency, the PPN has then enabled her to get adult support services from specialists. 

On reflection, in this instance I believe that a community resolution was the best outcome for both victim and suspect. This ensured that there were safeguarding principles in place for the male not to contact the female alongside not criminalizing the male for his first ever criminal offence. I have described the incident above; I was feeling apprehensive before speaking to the female as I was unaware of the severity of the harassment and their relationship. The reason I felt apprehensive was down to not knowing if the male posed a direct risk to her. On evaluation I have made points on what I believe has gone well for this incident, and what I believe I could have done better. I feel as though I have dealt with this incident with the best disposal available to me, a community resolution. This decision was made due to there being no threat, risk or harm to the victim and it has given her a voice to hold the decision on how the crime is dealt with. If I would change anything for next time, I would ensure that I do not have tunnel vision when attending the address. In this instance the victim has shown evidence of the offence but sometimes police have difficulty to identify who is the victim and who is the offender. Decision makers have difficulty sometimes identifying who is the victim and who is the aggressor when responding to “Situationally ambiguous [cases where] both parties may have injuries, both parties may have committed acts of violence, and both parties may claim that they are the ‘true’ victim”. (Nancarrow et al., 2020)

Community resolutions are not always deemed a correct method to deal with crime and there can be issues that derive from using this disposal to dealing with offenders.  Many may see a community resolution to remain out of the criminal justice system, knowing they have committed offences.
Though, to conclude in this incident I stick by the decision I have made whilst using the national decision model. Community resolutions are a great tool in policing. In England and Wales there is a long tradition of diverting away from the court’s offences and offenders which in the words of a former Chief Inspector of Constabulary can be “better dealt with in a different way”. (Allen, 2017).
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 500 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	
Traffic








	I will use the beat for guidance on how to deal with traffic crimes and scenarios to equip me alongside my black stones policing book which gives a lot of information about PACE and legislative laws in relation to the road.

I think with my current knowledge and TOR’S.





	I believe there are many ways I can achieve support for this.

There are multiple useful tools on the beat. There are documents which give checklists on how to issue summons, TOR’S and NIP’S. 

There are also officers on my shift that are trained in SS. There are also RPSO’S that patrol the area when needed, I feel that if I needed any further help then I could reach out and ask for guidance if I am ever unsure. 

My sergeant also has a lot of experience on response policing, so I would ensure he proof checks any traffic material if I am unsure about. Failing that, if my sergeant was not on shift I would look to ask more experienced officers on shift to help me with this. 

I would utilise the control room always in traffic incidents to ensure if there are units on to assist me, I can be passed through.
	I hope to complete at least 3 TOR’S within my first three months of independent policing should time allow. 



	



Interviews







	I believe that the more interviews that I lead for the more confident I will feel 

The areas which concern me most are challenging the solicitors within interview when they are speaking on behalf their client.  This will be achieved from working with my staff and sergeants who can help assist me if needed. Also, from going on my tier two interview training. 
	Other colleagues and my supervisor.

I also have tier two training for interviewing I hope this will assist me in gaining confidence and skill. 

Custody sergeants may also be able to help in this area. 
	I hope my skills better within the next four months. 

	



Conflict








	This is an area where I feel apprehension. I am relatively small for a female of my age and I worry that this may affect me in my duties as an officer. 

I hope to get stronger by focusing on the gym more whilst out of work to build strength if I ever need to use it. 
	I believe I will be my biggest critic in this area; however, I can gain support from extra units on my team and my supervisor who can also help me if I’m ever in need of assistance. 
	I hope I get over the fear of conflict within the next year. 
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Task 6

Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP).
 
By signing the section below you are acknowledging your continued progress on O.C.P., this is recognised by the university as work that is fully supporting this module. Signing it is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
 
Signed:  (Learner, Electronic signature or type name)
 
Date: 03/04/2022
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