Research proposal: multilingual therapeutic dyads: experiences of monolingual therapists and their multilingual clients
Rationale and aims 
This study is entitled ‘multilingual therapeutic dyads: experiences of monolingual therapists and their multilingual clients’. It will attempt to understand language use in therapy from both sides of the relationship by analysing the experiences of UK-based therapists who are proficient in only English, alongside their multilingual clients who speak English as a non-native language. It aims to investigate therapists’ thoughts and strategies around providing therapy to non-native speakers, how clients receive this, and any perceived advantages or disadvantages of using multiple languages. 
Despite increasing numbers of multilingual people seeking psychotherapy in the UK (Costa, 2020), this phenomenon is relatively under researched (Calvo-Rodriguez, 2021; Nguyen, 2014) and appears only briefly on many training courses, which seem to be dominated by a “monolingual ideology” (Costa, 2020, p. 8). Previous qualitative studies have shown that multilingualism has a range of benefits and implications for therapy that would be valuable to research further (Costa and Dewaele, 2013). Specifically, there a relatively few studies documenting monolingual therapists' experiences (Calvo-Rodriguez, 2021; Stevens and Holland, 2008; Bowker and Richards, 2004) and an absence of research into therapeutic pairs. I propose to add to the existing literature by contributing to these lesser studied but important areas. 
Literature review 
Most research concerning multilingualism in psychotherapy focuses on the experiences of multilingual therapists (Al-Mahroos and Braccio, 2022; Verkerk et al, 2021; Gulina and Dubrolioubova, 2018; Nguyen, 2014; Kokaliari et al, 2013; Costa, 2010; Santiago-Rivera et al, 2009), compared to those of monolingual therapists or multilingual clients, thus demonstrating a need to investigate these lesser researched perspectives. Additionally, there seems to be a complete lack of dual-perspective studies examining multilingualism within a therapeutic dyad. As such, this literature review focuses first on studies addressing monolingual therapists’ experiences, followed by multilingual clients’ experiences and demonstrates the need to study this phenomenon further, particularly in the context of a therapeutic dyad. 
Recent research suggests that monolingual therapists view clients using a non-native language as a barrier to therapy and were predominantly concerned about miscommunication and disconnection between the clients and themselves (Costa and Dewaele, 2013; Calvo-Rodriguez, 2021). Language was described as a technical aspect of therapy rather than something of psychological, social, or political importance, and most had not considered how multiple languages could be used therapeutically to help clients present different identities and levels of emotionality (Costa and Dewaele, 2013; Calvo-Rodriguez, 2021), as has been documented in linguistic studies (Wierzbicka, 2004; Pavlenko, 2005; Dewaele, 2013). The data for these studies was collected predominantly via questionnaires which may lack a depth of experience required to understand the nuances of therapeutic encounters, and so semi-structured interviews may be more appropriate for further research (Braun and Clarke, 2013). 
Earlier studies from the mid-2000s seemed to gather richer data through their interviews with monolingual therapists as their findings documented more emotional responses rather than logistical ones, such as feelings of inadequacy and powerlessness (Bowker and Richards, 2004; Stevens and Holland, 2008). Although these findings are likely outdated, they demonstrate that interviews yield more personal and meaningful data and therefore further semi-structured interviews with monolingual therapists, such as the ones I am proposing, may provide a comprehensive and valuable update on this phenomenon. 
Equally, there are a small number of studies documenting multilingual clients’ experiences and these focus on the use of multiple languages in therapy, and moving between languages, known as code-switching (Rolland et al, 2021; Rolland et al, 2017; Dewaele and Costa, 2013). Most clients reported only using the default language and had not considered using other languages because they had not had explicit conversations with their therapists about which languages could be used or what their language profiles were (Rolland et al, 2021; Rolland et al, 2017; Dewaele and Costa, 2013). 
The few clients that were encouraged to code-switch by their therapists felt surprised and empowered, showing that it can be therapeutically beneficial, however, it was generally only used logistically to name something that they could not translate (Rolland et al, 2021; Rolland et al, 2017; Dewaele and Costa, 2013). Only one study (Dewaele and Costa, 2013) found that code-switching was occasionally used to moderate emotionality: clients used different languages to either connect with or distance themselves from certain emotions, in line with previous studies on language choice and emotionality (Wierzbicka, 2004; Dewaele, 2013; Pavlenko, 2005; Verkerk et al, 2021; Cook and Dewaele, 2022).  
Code-switching occurred more frequently with multilingual therapists than with monolingual therapists, because clients felt that multilingual therapists would better empathise with language switching and were more likely to understand additional languages (Dewaele and Costa, 2013; Rolland et al, 2017). Most clients had not considered that they could code-switch and then translate for the therapist and as such those who had monolingual therapists felt constrained to the default language, and importantly, clients tended to automatically assume that their therapist was monolingual if there were no obvious markers of multilingualism such as an accent (Rolland et al, 2021).  
These studies demonstrate a lack of awareness around how multilingualism can be utilised for therapeutic benefit. The monolingual therapists tended to see multilingualism as a potential barrier to therapy rather than something that could be used constructively (Costa and Dewaele, 2013; Calvo-Rodriguez, 2021; Bowker and Richards, 2004; Steven and Holland, 2008) and multilingual clients generally only used the default therapy language and did not consider that their native or other languages could be brought in (Rolland et al, 2021; Rolland et al, 2017; Dewaele and Costa, 2013). Perhaps most importantly, most clients and therapists reported that they did not talk about language use in therapy and had not considered doing so (Rolland et al, 2021; Rolland et al, 2017; Dewaele and Costa, 2013; Bager-Charleson et al, 2017). This shows that multilingualism in therapy needs to be researched further to better understand its impact and to raise awareness of the potential therapeutic benefits of multiple language use (Bager-Charleson et al, 2017; Costa and Dewaele, 2018; Cook and Dewaele, 2022).  
Additionally, much of the literature cites data collection methods that lack depth and nuance, thus demonstrating the need to research this phenomenon via semi-structured interviews to gain a deeper understanding of the lived experiences of those taking part in multilingual therapy (Braun and Clarke, 2013; Dewaele and Costa, 2013). To expand on this further, I propose a dual perspective study in which both positions of the therapeutic dyad are explored, to understand as fully as possible what multilingualism in psychotherapy means to each member of the relationship (Rabu and Moltu, 2020).  
Methodology and methods 
Methodology 
The proposed research will be qualitative, with a focus on phenomenology, founded in a constructivist paradigm (Finlay, 2015; Levitt et al, 2019). This methodology will allow for the subjective experiences of monolingual therapists and their multilingual clients to be explored in depth, acknowledging that each participant’s account represents one of many possible and equally valid realities (Hays and Wood, 2011; Timulak, 2015; Ponterotto, 2005). This phenomenological focus on the lived experiences of the participants enables us to “understand the phenomenon [of multilingualism in therapy] through the eyes of those who have direct, immediate experience with it” (Hays and Wood, 2011, p. 291). The decision to interview both members of therapeutic dyads is underpinned by the constructivist assumption that there is not one true account of the relationship, but many, and each account will provide valid and useful information about their subjective reality (Forbat and Henderson, 2003). 
Data collection 
One to one semi-structured interviews will allow participants to describe their experiences freely, within a flexible framework (Braun and Clarke, 2013; Rabionet, 2011; Kvale and Brinkmann, 2015). Two pre-determined interview guides (one tailored to the therapists, and one to clients) will contain several open-ended questions designed to elicit conversation, covering topics integral to the research question that allow participants to voice what is important to them (Braun and Clarke, 2013; Rabionet, 2011; Rolland et al, 2019). Semi-structured interviews seem most appropriate as unstructured interviews may miss valuable information, and structured interviews would not allow for flexible exploration (Smith and Osborn, 2008). The interviews will be conducted online via video call for ease and accessibility, and to allow participants across the UK to be recruited. Although interview data cannot be generalised over a larger population, it will provide a rich in-depth picture of participants’ lived experiences of multilingualism in therapy (Braun and Clarke, 2013).  
Professional role 
My role will be as researcher, completing this project as part of a master's degree. The participants will not be known to me.  
Sample and sampling strategy  
I will use purposive sampling (Robinson, 2014) to recruit monolingual therapists based in the UK, who are currently or have recently finished working with a multilingual client. Multilingual clients will be recruited through their therapists via invitation, following the example of previous dyadic studies (Rabu and Malto, 2020; Gundel et al, 2020; Bernhardt et al, 2021). Clients will be given an information sheet and would need to contact me independently should they want to participate, to hopefully prevent them from feeling pressured or obligated by their therapists (Ummel and Achille, 2016; Gundel et al, 2020).  
I will aim to recruit 2 to 3 dyads, resulting in 4 to 6 interviews, to prioritise depth over breadth of data (Robinson, 2014; Smith and Osborn, 2008). A sample size range allows for flexibility during recruiting and data collection as it is likely to be more difficult to research pairs than individuals (Robison, 2014; Ummel and Achille, 2016). The study will be advertised on social media such as Facebook groups and forums for counsellors, as well as on the BACP research noticeboard.  
Data analysis 
Data will be analysed using Interpretive Phenomenological Analysis (IPA) as this aligns with the research aims of exploring participants’ lived experiences (Smith et al, 2022; Smith and Osborn, 2008). Informed by phenomenology, IPA interprets data through a double hermeneutic by focusing on participants’ efforts to make meaning, facilitating flexible and comprehensive interpretation of how multilingualism is perceived and experienced in the therapeutic relationship (Smith and Osborn, 2008). IPA seems particularly appropriate for dyad studies as multiple perspectives will create a more complete, thorough, and multi-faceted account, highlighting convergences and divergences in the perceptions of each side of the relationship (Smith et al, 2022; Larkin et al, 2019). IPA is also a common choice for studies on multilingualism and language as a meaning making tool (Al-Mahroos and Braccio, 2022; Gulina and Dobrolioubova, 2018; Nguyen, 2014; Cook and Dewaele, 2022). 
Trustworthiness  
The study’s constructivist framework asserts that my values and perspectives will inevitably influence the findings (Ponterotto, 2005). Continual reflexivity will be essential to maintain awareness of my biases and expectations, and to bracket them to the best of my ability to limit personal influence on the research (Levitt et al, 2019). I will do this by keeping a reflexive journal and attending personal therapy, as well as regular meetings with my research supervisor, to explore my responses to the work and stay open-minded (Levitt et al, 2019).  
The interview guide will help to maintain trustworthiness by ensuring that questions are relevant to the research aims and appropriate for the participants (Levitt et al, 2019). The interview guide and participant information sheets will be discussed with my research supervisor and piloted with colleagues to ensure coherence and appropriateness (Braun and Clarke, 2013). At the end of each interview there will be opportunities for participants to share feedback or to add anything important they felt was missed, to ensure that their voices are sufficiently heard (Levitt et al, 2019). During data analysis, transcripts will be thoroughly checked for accuracy and an audit trail will be kept demonstrating where convergences and divergences were found in the transcripts (Braun and Clarke, 2013).   
Ethical considerations
This study has been designed with the BACP (2018; 2019) Ethical Framework and Ethical Guidelines for Research in mind and follows the USW (2021) Code of Research Good Practice. The purpose and potential risks of the research will be communicated clearly, giving participants the opportunity to discuss any concerns and ensuring they are fully informed prior to consenting (USW, 2021; BACP, 2019). Withdrawal is possible up until the interview transcripts are finalised and analysis begins and will be communicated to participants before confirming their consent (BACP, 2019). Complaints can be raised directly with my research supervisor whose email address will be provided to participants (BACP, 2019). Data will be safely stored on a password protected computer and will be destroyed upon submission of the research assignment (GDPR, 2018; USW, 2021). 
Anonymisation measures will be taken to protect participants’ confidentiality as much as possible, and the limits of this will be clearly discussed (BACP, 2019). Participants will be largely unidentifiable to those outside the study, however internal confidentiality is harder to achieve in dual-perspective studies particularly when participants verbatim accounts are presented in the findings (Ummel and Achille, 2016; Forbat and Henderson, 2003). Participants will be warned of this prior to consenting as I feel that these limits to internal confidentiality are required to present findings with sufficient detail to demonstrate a dyadic perspective (Ummel and Achille, 2016).
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