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Executive Summary
The author looks at Addison Lee organisation. Use of data, information and knowledge. Identifying knowledge assets, their purposes. What are actual and potential knowledge assets; their contribution in an organisation. Importance of intellectual property rights, knowledge sharing, storage, creation, application and integration. Improvements for future developments. Some recommendations were made.



Introduction
This report is based on Addison Lee, it is based in London but its operations include Europe and America. This is done through acquisition of like businesses in other parts of the world. Addison Lee is a car hire company to transport people, goods and services around country of operations. This company was founded in 1975. The founder John Griffin; headquarters based in London NW1. Company is estimated at £346 million.
The current owner is Carlyle Group. The company operates, minicabs, couriers, motorcycle taxi, and horse ride delivery

Relationship between data information and knowledge
Most believed that, we now live in an information age. There was an industrial age, which brought about industrialisation. Now there is something that is as close if no bigger. It is called information age or information technological age. It has also been a long-held view by some philosophers, that knowledge is power. These powers are gained from awareness of information. Lastly, information is the assigning of meaning to data or raw input to a system. 
However, to develop an understanding of the three concepts, data, information and knowledge. 
Data, is simply raw materials for information. The basic input for attaining useful information. Data has to be processed or provided with a context before it becomes meaningful and useful.
The concept of information, is the result of processing raw data, most often by computers. This results in facts which enables the processed data to be used in context, as well as being meaningful. 
Knowledge is the ability to use the information gathered from data analysis for our own or society advantage. Data by itself is insignificant. It becomes useful when it is processed and given meaning. Data in essence contains unprocessed information, like facts, figures and other inputs. Data becomes useful when it has been analysed into a useful information or output. 
Knowledge is acquired through different ways and means. It could either be by experience, training or formal education, simply knowledge is a result of understanding information given to us and making a better us of it. (https://www.cambridgeinternational.org/) 
[bookmark: _Hlk49533023]The summation of three is that data is the raw input for information. From information knowledge is acquired or gained for betterment of ourselves and the society at large. 
[image: ]The diagram on the left shows, the process from data to information and knowledge acquisition.

The author will now clarify the relationship or interdependency of the three.
The main point to understanding the detailed relationship between the three: data, information and knowledge lies at the source of data and information. The source of both is two folds: activities, and situations. Both activities and situations generate information (for example ‘relevant meaning’ to the users) that either is captured thus becoming data or becoming lost.  

Individual Knowledge and Organisational Knowledge Explained
Individual knowledge is held in people’s minds while, organisational knowledge is embodied in systems, cultures and practices. It is however, primarily dependent upon the vital participation of individuals to sustain and fuel the intra-firm knowledge dynamics. Knowledge flows between individuals and the firm whereby employees transfer their knowledge to organisational “knowledge items” like: business processes and intellectual properties (Bolisani and Oltamari, 2012). 
The relationship between individual knowledge and organisational knowledge is the ability of individual with tacit knowledge to interact with explicit.
Some believed that, knowledge is an organisation resource. But most knowledge management scholars agree that knowledge is sourced from individuals. (Erden Et Al, 2008) Also, according to Nonaka and Takeuch (1995) in their arguments believed that “an organisation cannot create knowledge without individual” Myers (1996) describes knowledge as an “innately human quality, residing in the living mind of a person”. 
Conclusively, individual knowledge is the component of a firm’s knowledge that exists in the minds and physical skills of individuals and could be applied to execute tasks and solve problems (Weick 1995).   
This paper proposes that individual knowledge and organisational knowledge are distinct yet interdependent. Individual knowledge is often expressed through personal creativity and self-expression. Organisational knowledge is reflected in products and services that an organisation creates and sells to its customers. Stakeholders satisfaction is the goal. Individual expertise in an organisation is an asset however, if management does not nurture individual expertise carefully, individual self-expressions become organisational liabilities. 
Knowledge is residual in an individual that forms organisation.
Organisation learn through routine operations and repositions. 
Historical operations give organisation knowledge capabilities. (Nelson and Winter, 1982) 
Organisational cultures, history repository brings about, organisational knowledge. Simply integration of diverse operations, repositories cultures and history. (Barney 1986) 
Organisation environment, complexity of tasks determine the learning that takes place in such organisation

Relationship between individual knowledge and Organisational Knowledge 
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Column 1 - Level of interaction between employees is low and tasks are regimented and planned.
Column 2 - The degree of interactions is low and tasks nature, non-routine and non-specifiable
Column 3 – Interactions degree is high and tasks here bit complex. This is where collaboration and sharing knowledge is essential
Column 4 – In this column, the interactions level is very high and tasks nature is stated and to the instruction. Rules and procedures are following strictly here. 
However, the above segmentations do not mean that, each segment is self-sufficient but are related. Organisation cannot solve its problems by total isolation of one department.
Individual knowledge and organisational knowledge are unique but interrelated. The organisational cultures and practices determine the level of interdependence of both (Bhatt, 1998). The use of intuitive knowledge of individual to solve instant problems, like customers queries which needs collaboration with other employees to solve some technical issues. 
Organisation can make use of individual knowledge but, the knowledge still remains with an individual in the organisation.
Knowledge Assets - Represent the display of an organisation’s dexterity and capabilities that are considered necessary for its growth, competitive advantage and employee development. There are so many modelling techniques that are used to explain knowledge assets. Among these are, the Van Kragh & Ross Model, Nonaka & Takeuchi, the Wiig model, the Inukshuk model, Bukowitz & Williams model and the European Framework for Quality Management.

However, some of these models will be analysed and presented the way my chosen organisation applies them. Knowledge management cycle process are: knowledge capture, knowledge creation, knowledge codification, knowledge sharing, knowledge access, knowledge application and knowledge re-use. In general terms, finding the source of knowledge, going to the source of that knowledge identifying knowledge to know whether it is suitable for use or not. Putting knowledge acquired into place, that is departmentalise the knowledge. 
Sharing knowledge is of paramount importance, without sharing, knowledge is useless. Accessibility, for example, Google, Facebook, WhatsApp and others. Knowledge re-use is evidence of usefulness of acquired stored, synthesized and applied knowledge.
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The diagram above shows:
Get – Selecting out information (tacit and explicit) being selective when faced with information overload.
Use – Combine context in new and positive ways to organisational advantage
Learn – Learning from experiences
Contribute – Encourage employees to contribute knowledge they have learned to organisations knowledge pool.
Assess – Evaluation of knowledge capital: identify assets, metrics to assess and link them to organisation objectives and goals
In the light of this, the following two factors have to be considered. First is how data, information and knowledge are interwoven. The what has already been dealt with. Also, why are they necessarily related and work with one another. The author calls interlocking functions. The how factor, a good manager or administrator, who takes decision on good or bad information. Experience is, a priceless knowledge. Information are data that have been processed for a purpose. 
In any organisation, the successes of its operations depend on how data collected is processed, used and saved for future use or references. For organisation to have competitive advantage over competitors careful or competent handling of its data, is crucial. Every operation, depends on the data gathered, the information collected and knowledge gained. Furthermore, tacit and explicit are the two knowledge types. 
Tacit knowledge is naturally acquired like culture, practices, believes and traditions. Explicit knowledge, is information gathered from secondary sources. Like, textbooks and media. More or less of a formal knowledge acquisition. 
The main point in knowledge assets managements are as follow. To develop understanding of the challenges of managing knowledge and information, within an organisation. To identify and apply appropriate management information systems or tools. In managing knowledge assets, there are some management issues, like importance of managing information and knowledge as a key organisation asset. The transformation process from data to information of high quality. The difference kinds of decisions that managers make and how these affect the organisation.    
Operations come out like this simple illustration. Information plus application or use is equal to knowledge: Individual knowledge and organisational knowledge explained. An individual knowledge is information believed by an individual, as justified truth, and stored in brain for use. This knowledge is stored in cognitive structure and, can be recalled at any giving time. (http//www.lgi-global.com.quality)
Organisational knowledge, can be arranged alongside different dimensions, for example private-public, component-architectural, individual – collective and explicit-tacit. One area to explain organisational knowledge is to separate it into individual and general knowledge. Private knowledge refers to the knowledge uniquely possessed by the organisation. It represents a resource that is valuable, rare, and imperfectly imitable (Barney, 1991). 
Examples of organisations knowledge are the organisation’s unique practices processes, documentation, or business strategies.
Build and Sustain – Resources allocation to maintain knowledge base. This contribute to viability and competitive advantage.
Divest – Discard any out-of-date assets that are of no use. Transfer outside the organisation, for example outsourcing, patient, spin off companies.
The above knowledge models show us the importance of employees, organisation, information, the processes of acquisition. The usage and preservation of information. The main aim of every organisation is to outsmart competitors. Minimalisation of cost and profit maximisation.
However, the ways and manners by which organisation uses its information assets will be revealed by the profitability of that organisation. The organisation’s profits and losses to appear in the account books. Knowledge is vital, it must serve its purpose, it must be solution to problems. Knowledge assets, therefore, are set to add objectives, goals, competitive advantage and profit maximisation.
Evaluate Actual and Potential Knowledge Assets
Knowledge assets stand for desirable quality of an organisation capability and competences that are of necessities for growth and expansion of the organisation over competitors. Knowledge assets is the ways and manners by which organisations protect, harness and preserve their intellectual rights.
Organisational ability, has greater control over its competitors within the marketplace. In present dispensation of information technology, knowledge, especially artificial intelligence has been the order of the day. Both individual and organisations must rise up to the occasion or be left behind; knowledge is power, knowledge is asset.
Assets are economic resources that have expected future benefits to the business. Assets are what the organisation own and or control. Liabilities are “outsider claims” consisting of economic obligations, or debts payable to outsiders. The importance of assets be it knowledge or materials cannot be overemphasised. Assets occurred or received from the past transitions or events. Organisation’s own or control them; their assets have the potential to bring in revenue.
Actual Assets (AA)
This will be related to the Addison Lee organisation. 
The workforce that are well trained and cultured; resources that are of modern relevance use technology within employment, retraining and advertisements. The uniqueness of the company logo and trademarks. Standardisation of operations and delivery of services. Premium services with safety and security of the client’s goodwill of the organisation. The employees that have previous knowledge from their former driving careers.
Potential Assets (PA)
The company stands out to make inroads to a new market. This is done in form of diversification. Pool of knowledgeable employees and consistent satisfactory clients. The market growth is limitless. Branding is another good potential for Addison Lee. The organisation is known for premium service. Most customers/clients always give a satisfactory appraisal of the company. 
There is potential for Addison Lee to acquire the failing organisation in the same market. Capital, workforce, market and technological awareness, place this organisation in a better stead. Architectural knowledge. 
Source citation: chna alton. “Taxonomy of organisational knowledge (research note)” singaro management review, vol. 24, no. 2, 2002, p.69+ accessed 15 Aug 2020.
Explain what is required to create, store, apply and integrate knowledge 
The author will explain each terminology by way of defining them. Knowledge is actuation of creativity, innovation and invention. Knowledge is acquired through the development of new knowledge. 
New employees, existing employees acquiring new knowledge from external environment, through mergers, acquisitions, consultancy, outsourcing research and development, external training program databases, machinery and equipment. The above explained how knowledge is created or come into existence. 
Line of action is how do we as individuals or an organisation protect and store the knowledge acquired and created?
Knowledge retention or storage are necessary, so as to prevent and control its widespread dissemination. If a particular knowledge base is widely available, there is no distinctive advantage to be gained through it acquisition. Knowledge retention in Ancient Times were purely verbal and oratory. Recited traditional rituals, myths and epic poems. Storage of knowledge in the ancient time looked primitive and complex. The development of industrial revolutions improved information or knowledge storage. 
However, the modern information technology has moved knowledge retention exponentially forward. Knowledge are now stored in forms of databases, data-warehouses in order to support decision making in the organisation. Different types of database management systems are: network databases, relational databases, object-oriented, graph, documents, hierarchical, ER model and No Sol databases. (https://www.c-sharpcorner.com/)
Data is gathered from various sources and then held in a special data repository called data warehouses. Knowledge application is the ability of individual and organisation to make use of the knowledge that have been created and stored, when the needs arise. This is for problems solving and cooperation for a better society. Knowledge may be transferred between departments and groups within organisations and beyond the boundaries of organisations. Either deliberately or surreptitiously. Knowledge and best-practice transfer within and between organisation are not a one-way activity. It is a sharing process, involving trial and error feedback and mutual adjustment. (Szulomski 1996: Powell: 1998 Kaesar 2001)
Knowledge integration is the way of incorporating, acquired information into the current knowledge with interdependent application. Knowledge integration is the ways by which different departments work together to achieve a common goal. Application of tacit knowledge and explicit knowledge for organisational improvement in its daily operations. It is the combination of individual best acquired knowledge with the organisational best practices to gain competitive advantage. The graph below shows the cycle of knowledge management.
Knowledge Management Cycle

Knowledge Retention (Store)
Knowledge Transfer (Application)
Knowledge Acquisition (Create)



The integration of knowledge is from ancient times to the writing form and moved to information revolution. That is the modern-day information technology. These categories of knowledge creation, storage and application cannot be possible without the human elements. 
How does a person get to know something?
There is study of knowing-epistemology. That is in search for truth. What I know, and trying to find out what others know (know yourself and know the world). Philosophers like, Aristotle, Socrates and Plato sometimes worry that if there is no knowledge, we are forced into solipsism. The view that we are locked inside our minds.
Consider the importance of intellectual property rights
Intellectual property right is known to be the protection of ideas, inventions, discoveries logos, research findings, trademarks and trade secrets. This is a system employs by individuals and organisations to protect their supposedly findings that are unique to them. It is a legal framework with legal implications for trespassers. The legal connotations differ from country to country. What is consider intellectual property in one part of the world, may not be recognised as such in other parts of the world. 
Need for intellectual property rights?
Intellectual property rights give room for creator, inventor, owner the exclusive rights over their creation and invention. This is for the intellectual property owners to maximise the profitability of the product. Intellectual property rights are the rights exclusively attached to product of the mind such rights are listed below. Trade marks, patents, copyright, registered design rights, know-how, confidential information right. Intellectual property in essence, is a total human creation. Human adventure into new avenue of knowledge and creativity.
Intellectual property is referred to as brain creativity of an individuals or an individual, groups of individuals or an organisation. Intellectual property is not a visible product like a manufactured product. It comes in the form of intangible assets. These assets cannot be physically held but the outcome of it applications are seen by all. The discovery of vaccine for malaria, the relativity theory that brought about the suspension of metal in the air. The introduction of genetically modified (GM) crops to solve world hunger and increase food productions.
Addison Lee is a that resonate with a lot of travelling public in United Kingdom. The name cannot be used by any other persons or serves as a monopolistic agenda for inventor. Intellectual property right protects and encourages the inventor to work harder work for more creative invention. It also brings about competition among would be investors. Dushyant Sharma – Government Model Science College, GWALIOR, M.P. India
Intellectual property rights benefits
Intellectual property rights create room for inventors to expand in their search for world problems solutions. It helps in creating inducements or incentives to new researchers. It recognises the hard-work of an inventor or creator. It encourages the researcher to probe for newer works, products and services. Intellectual property rights help to make available genuine originators with original products and services. Finally, in the case of Addison Lee, the logo, the name and design at the back of their vehicles are unique and can not be reproduced by any other organisation. The client’s data collection and application are not negotiable. All this give the organisation competitive advantage. Nevertheless, there are always limitation to an event. Some of the drawbacks are protection, monopolistic tendencies, crime against humanity can occur unchecked. Price irregularities of product and services. For example, Samsung and Apple. 
Conclusively, intellectual property rights are of necessity because, the markets are volatile and customers want the best at reasonable prices for their products and services. For an organisation and individual to be outstanding with great rewards for their labour. Intellectual property right is vital and inevitable.
Kannan (2010) Importance of Intellectual Property Rights. International Journey of Intellectual Property Rights.
Dushyant Sharma – Government Model Science College, GWALIOR, M.P. India
Explain the contribution knowledge assets have on an organisation
Knowledge assets according to Nonaka et al is defined as those assets that are not physical or tangible but they are indispensable to the effective and efficient running of an organisation. This knowledge is categorised into declarative, procedural, contextual and somatic. Declarative is the presentation of facts verbally. Procedural assets knowledge is “the desire to seek information and interpreted information in a way that is favourable to the self, and positive illusions, the tendency to see oneself in an overly positive manner” (Kruger and Dunning, 1999; Roberts, 2008). This asset is acquired by practices and procedures what is learned verbally or formally. 
Contextual knowledge, is the way individual differences in an organisation is submitted or gives up for the general good of the organisation. Some cultural barriers, religious beliefs and practices, association and interaction between male and female in a general setting. All the above have to be adjusted for self and organisational fulfilment of the set goals or objectives.
Somatic knowledge involves how one is able to cope with new environment one finds himself. It is the perspectives shared among colleagues in an organisation or learning environment. This means that somatic knowledge asset implies an education that trusts individual to learn from their ability to attend and to listen to information they are receiving from association of self and their surroundings.
Individuals, are shaped by the level of their backgrounds, beliefs, education and experiences. Knowledge assets contribution to an organisation. Among is, competitive advantage. The more an organisation is endowed with these assets, the more competitive advantage it has. 
The ability to manage well, knowledge assets will enhance organisational performance and results. Sustainability is another aspect of contributory factor of assets knowledge. Whatever one knows is added advantage. What you do not know makes you an ignorant. 
Anderson. J.R. (1976). Language, Memory and though Hillsdale. Nj: Erlbaum
Assets knowledge contribution 
It helps to improve performance of an organisation and individuals. It helps managers to take rational decision most of the time. It helps to monitor the performance of workers. Also helps to determine course of actions for underperforming staff. A proper knowledge assets management is a great and valuable tool for an organisation survival, development and expansion.
Assets knowledge in an organisation serves as the brain box behind every successful organisation. Poor assets knowledge can lead to disasters in an organisational operation. Survival of an organisation depends on how efficiently assets knowledge are managed. An effective tool in the hand of an ignorant is useless. 
That is to either impede the progress of the organisation or accelerate it progress. The management must however, know and understand the important roles knowledge assets play in value creation, company performance objectives and competitive advantage. These need to be managed appropriately and adequately harnessed. Trade secrets are kept, intellectual property protected, achieving staggering and noticeable results in operations. It helps build organisation resilience. 
Evaluate knowledge requirements 
The author will explain why the organisation of his choosing needs knowledge. Knowledge is a pre-condition to a noble and good character; ignorance left a person no better than a slave. (unknown philosopher). Knowledge therefore is an integral part of everything we do as human. For effective performance and desirable results, we need knowledge. 
Knowledge management therefore, is acquisition, storage, sharing, dissemination, developing, retention and capitalising on the knowledge for the purpose of the organisation. Knowledge is to be used purposely, for the advantage of the organisation. There were some authors in particular who dealt with knowledge managements (KM). These are called knowledge management models authors. Among these are: The Van Kragh and Ross Model, Nonaka and Takeuchi, The Wiig Model, Inukshic Model, Bukowitz and Williams Model. Finally, the European Framework for Quality Management. Wiig, (1993) Model.
Wiig (1993) His approach was based on the idea that knowledge needs to be co-ordinated or arranged to be useful and valuable. It has four areas: knowledge building, holding of knowledge, pooling of knowledge and applying knowledge to the advantage of the organisation. To make or produce products and render services, knowledge workers have to go through all the above-mentioned procedures.
First, is the acquisition of knowledge which is the way individual builds himself or herself up for the good of the society or organisation. After the knowledge had been acquired then, the knowledge is held in repository to be drawn when needed. Pool of knowledge is a collective awareness of information. These are stored for group use in the organisation. 
Application of retained knowledge to bring the benefits out of it. All the above stages are the fundamentals within Wiig (1993) model.
However, Tozenka-Czerniej W. model is based on a contribution of elements of the value chain and the Kirkpatrick model. The model assumes the possibility of creating a knowledge management strategy, determine the appropriate action that are shaping the level and value of knowledge. Enterprise knowledge management requires involvements of employees and managers, and integrates the activities undertaken.
Contributing to the development of knowledge to the needs of the recipient. Organisations should be able to provide human resources that ensure the highest level of knowledge, competences and skills.
Human capacity and skills, come new creation in business activities. Based on the processing of information
Organisation develop, with adequate and clever use of the knowledge, information and data in its possession
It can be concluded that people and not the enterprise, are the main carrier of knowledge (Tabor, 2010, Dabrewska-Pamlerioz et al 2014)
It is however, recognised that knowledge is information embedded in the right context, which enables the effective operations of the organisation and its employees. Addison Lee organisation now makes use of long-standing culture that worked well for decades. Due to technology advancement, the organisation stepped up to catch-up with the latest in the market. The ways and manners by which clients are contacted different. The drivers are smart and adequately trained. Technology are regularly upgraded. The competitors are legally monitored to avoid being overtaken. 
The knowledge of the markets, the players in the market and stakeholders. These group must be happy and satisfied. Competitors must not be underrated and market must be in close observation. What the company can do to outwit the competitors is to introduce some promotions. Give one free ride to everyone that has used Addison Lee services for five times. Introduce modern and latest technology to beat rivals. Replace diesel cars for green ones. Be family friendly in your outlook. Addison Lee needs to employ sound market researchers to probe into new areas. Market diversification is another area. Addison Lee must encourage people/clients to travel in group to reduce pollution. This organisation must know ahead of its competitors the impending markets opportunity. Addison Lee must know that; competitors are watching and strategising. Addison Lee knows the new built-up areas outside the city of London. The organisation must know that advertisement is of necessity. 
Finally, what the organisation knows now, are passenger and courier services. Diversification, promotional and advertisement can do better. Addison Lee will acquire competitors to make it bigger and powerful. Addison Lee must not rest on the past glory. Keep updating and upgrading. 
Conclusively, what the organisation knows now, will help it. What the company can do, will move it forward and sustains it. What this company must do towards the competitors will empower it and takes it to a greater height. Watch the competitors, increase promotion and be environmentally friendly. (Dillip Bhat 2000).
Enabling knowledge sharing
To share a thing, one must possess it in abundance or in a reasonable quantity. The quantity of knowledge one shares is very important and crucial. Knowledge sharing is the act of transferring information from one individual to another, and to organisations in different forms, shapes or manners. Knowledge sharing is of paramount importance in modern day. Knowledge sharing could be described as actions in which knowledge like, data, information, skills and a host of others, are exchanged among organisations, friends, colleagues, families and some other relevant people who desire to have the information.
Knowledge is shared in different ways within the ancient times. People shared knowledge by word of mouth. During this period, there were constraints for wider dissemination of information. Now technology has advanced, knowledge is share widely and within a very short period of time. Methods of sharing are: Facebook, internet, intranet, WhatsApp, Google, Wikipedia and television among others. 
Knowledge sharing helps to develop co-operation among employees. It enhances innovations among the employees within an organisation. Technical issues are easily resolved among workers. Competitiveness is encouraged. Positive rivalries are developed among the employees. Knowledge sharing depends on knowledge management strategy by the organisation. 



Product – Constantly developing new ideas and launching them
Mobilising knowledge is transfer of knowledge from one department to another department, also from individuals to the organisation and from organisation to individuals
Knowledge Sharing Strategy – Staff giving training to other staff members. Harnessing tacit knowledge from employees. Unlocking new ideas through team challenges
Knowledge sharing has its limitations. Employees who contribute new ideas, innovation, competitive advantages are rewarded. There must be creativity bonus for those that keep organisation above their competitors. While individuals are recruited to achieve organisational goals and objectives, they are recognised for their active participation as knowledge workers. Without knowledge workers there isn’t knowledge to share. The strategic objectives of the organisation are carried out by these workers. In the place of products leadership, operational competence, customers responsiveness, products differentiation, operational excellence of production. 
Cost Leadership Strategy – Charge less strategy in price war
Differentiation Strategy – Differentiated products for a niche in the market
Passing knowledge is preparing for knowledge gain. Once knowledge is shared, there is going to be return from the recipient. This goes to say, no one is an island on its own. Fear of criticisms and failures might cause some employees to withhold their contribution. Lack of confidence on the part of workers can make information to be held back. 

In the Addison Lee organisation, staff are allowed to contribute, share information or knowledge that are beneficial to both the organisation and individuals. The drivers are encouraged to make good suggestions that are beneficial.
Improvement to the current framework
Organisation should hand data carefully, because it is the raw materials for all the information needed. Information dissemination is crucial. Know when and what to share. Employees and employers’ relationships could be improved and enhanced. The role of modern technology cannot be over emphasised. 
Knowledge sharing is very important because no one has it all. How we handle the current and potential knowledge assets will determine the competitive advantage of the organisation. 
Intellectual property to be left unchecked? 
No, adequate protection of this property is essential. The organisation should continue to develop, learn and innovate to be relevant in the current market systems.
Loyalty and confidentiality of employees and employers. Remuneration of workers must match productivity. Recognition for exemplary workers. Finally, co-operation between employees and employers is indispensable. 
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