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INTRODUCTION
In this report the importance and needs of professional career development will be analysed with the help of this study that will focus on the understanding of various factors for the development of professional career of an individual and also the principles are linked with it. In this report my professional career is to be the team manager in warehouse and presently in the department of planning which will be identified with the implementation of Gibb’s reflection. On contrary this report will also focus on the analysis of some main factors which will also be linked with career’s development. the analysis for the professional development and its strength will also be identified with the help of relevant action plan with the help of personal reflection.
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GIBBS’S REFLECTIVE MODEL 
Reflection is the factor that presents the authenticity and offers them with the objective for developing the weaknesses and also enhances the strengths (Eshuis et al., 2019). The cycle of reflection is also highly utilised that is contributed with the help of different stages of Gibb’s reflective stages. This model is also enhanced that provides the structure for identifying my experiences. 

DESCRIPTION 
With the help of experiences in the virtual environment it takes me for the actual circumstances which are highly relaxed and productive. With the help of role-play I can also perform different practices with many various aspects such as development in communication that helps in getting the actual feedback with some modifications. The significant part of the role plays which I performed where the interviewer asked me 5 different questions in relation with the managerial role at warehouse in planning department that I have chosen as my career (Eshuis et al., 2019). The aim of the question that was understood with my planning in professional career because of the interviewer can effectively identify my abilities and skills and also analyse my personal objectives related with the career. The main objective of the interviewer was also to get the answer which was mature enough in the relation with the aims that were oriented my goals of future. With the interviewer he/she also asked me question in relation with my styles of working so that they effectively understand the entire span of my professional career and planning’s of working (Wareing, 2017). 
Also, being the interview being the interviewee I will select to role play for the research of marketing and marketplace for the managerial role so that I can easily focus on personal development. On this basis the development I will conduct the research that is related with the target marketplace due to which I can also create the framework for warehouse in department of planning. Also, I will try my best in the effective development of strategy for warehouse. The activity of role play and personal reflection will also be advantageous for me in development of my information according to the market’s information (Middleton, 2017). 
The activity on the other hand is done in group of two people which is demonstrated as the interviewer and interviewee. The examiner on the other hand also enables for asking five different questions and at the end the interviewee is also enabled for asking the questions that are related with the profile of work and organisation. I and my mates have also started the activity for the first time in which I played as the interviewee because of which so that I can understand the questions for giving proper answers. Likewise, the members of team with the one I paired is also the confident and enthusiastic individual that takes part in the activity. For me it is also very difficult as I easily get worried and excited at the same point while role play. The questions therefore, were generic which were asked by the one I am paired with to which I confidently and knowingly responded to (Whiley et al., 2017).
FEELINGS 
 I have also said it constantly that i am quite afraid for the discussion and each time i hear about the individual’s knowledge and also my friends many times overstress the situation and also assign my emphasis on the part which is damaging. I have also experienced the mock interview which I analysed that unless and until I face the circumstances I will never identify what exactly it is (Edwards, 2017). The abilities for employment that I inherent does not demand for every employer. The good experience for the interview which was also questioned me in context to my abilities and knowledge because of which I gave the effective replies as I was also acquainted with some terms. I also think that I am prepared to face the conference and analyse that when I talk about the interview that in which they also monitor my body language. Many of the times by giving interview I also lack in some areas such as while communication as I also found it being bit difficult in explain the point which also loosed my level confidence. The experience for the interview was also able and useful as it also develops various concepts with various actions (Eshuis et al., 2019). 
While I was communicating the interview I identified that the level is exclusive where the interview and has to organise the meeting the candidates who are motivated which is identified with their work performance. I on the other hand also looked at the personality and body language of the candidates as many of the times the questions which I wanted was to ask and was also not understood by the applicants. It also took much preparation which was seared at interview. I personally enjoyed being the interviewee (Leach, 2017). 
EVALUATION 
During the role play I was also given the job role wherever I performed my abilities in a team which I was a part of and the role of manager of Warehouse where I have to manage the staff members working there (Ardian et al., 2019). For evaluating the abilities I also performed the SWOT analysis which is discussed as under- 
STRENGTHS 
· I am a creative individual and I also generally impress the consumers with the new standpoint regarding the working process of the organisation. 
· I am completely committed for the success of company and satisfaction of the consumers.
· I also have the skills in answering the questions with effectiveness and analysing the correct perspectives and concepts for the marketing objectives. 
· I effectively communicate with the team and the consumers and analyse their needs. 
WEAKNESSES
· The similar needs for getting the things which also causes me in stress whenever I have many various kinds of work at same time. 
· I also easily get worried by demonstrating the concepts for the consumers and the fear of communicating usually in public that many times take the passion away from my dedication of working. 
· I also have the provisions that are habitual while doing the things that are quickly eliminating them from the list that I want to do and also many times the quality of my work also suffers while working. 
OPPORTUNITIES 
· I will attend the conference regarding marketing which will be held in coming month and I will also try to learn the strategic networking and offer some effective seminars for management training. 
· The primary competitor of the Warehouse has also developed the reputation for treating the small customers very badly which is an opportunity for me to attract smaller customers. 
· In the absence of higher authorities I will have the opportunities in covering their responsibilities which can help me to become an effective manager which is an effective opportunity for the enhancement in my career. 
THREATS
· Because of the clack of employees I have the lack of employees I have to face the work load in the company while performing management activities. Many other companies have led off the staff members and the company is also considering various cutbacks. 
· Also, because of the current economic condition it has resulted in the slower enhancement of the company and marketing. 
· One of my team members has effective skills of communication than me and also is giving me a good competition for position of management in warehouse. 
With the help of SMART objectives I have also identified the newest method for the career development of professional as under- 
	SPECIFIC
	MEASURABLE
	ATTAINABLE 
	RELEVANT
	TIMED

	In the coming year I want to employ at the position of manager at warehouse so that I can manage the employees working under me. 
	I will read from the different data and also with the help of some videos for the qualification that is required for being an effective manager. 
	I will also as different individuals experience after they give the interview for the post of manager in any company (Ardian et al., 2019). 
	I will also register myself in the seminars conducted for training for ensuring that I am skills and qualified for the managerial position in the company.
	50 days

	I will work hard on effective development of communication skills with public. 
	They try to connect with the numbers for the individuals on daily source (Leach, 2017). 
	It can be achieved by the loyalty for the personality for development classes. 
	There are various courses for the enhancement in the skills of communication for study (Mamede et al., 2019). 
	45 days



ANALYSIS 
There are many weaknesses and strengths for the interviewer and interviewee who was actually good for yield interview even if it is the interview that benefited me in study various aspects. In this activity of the role-play which I analysed that the interviewer and interview which is going over for many various stuffs at the same time that is challenging (Leach, 2017). On the other hand the interviewer I arranged the list of different questions to answer some different questions which the interviewee not knows the answer to various questions. The aspect that bothered me in the whole interview session is the interviewer’s experiences. It also slowly loosed the confidence level as I do not know if the answer was effective. In the activity of role play the interviewer was continuously monitoring my communication tone, body language and personality that benefited me in achieving the job as i was effective in all the aspects. Before approaching the interviewer for the habitation they tricked me with some qualities and tested different skills of mine (Wain, 2017).  





CONCLUSION  
The role-play activity was also very efficient as many of the students such as me and also some other who was lacking in level of confidence and communication in the interview for them the activity of role play was very effective. The acts of role play has enhanced the confidence level and benefited them in facing the challenges that can be faced by them in future. According to my personal experience it was the enthusiastic experience which also provides me various knowledge and information on overcoming the issues that I faced for the development of my employability abilities and the skills which demanded by the warehouse for the post of manager (Ortega, 2019). 
ACTION PLAN
	Area of development 
	Time required
	Current state 
	How will I achieve this
	How will I know I am successful 

	Time-management skills 
	 50 Days
	I also face some complexities in the management for the extra work and I am also not able to achieve the deadline. 
	I must start scheduling that my working as per the priorities of my work that also makes the utilisation of different methods like the breakdown structure of work. 
	Being capable for achieving the allotted work in the time period that is given. 

	Decision-making 
	2 months
	Even if I am good for making the decisions nut mostly I get nervous and have a panic attack whenever I face some difficulties in understanding the whole situation. 
	I will also enhance the skills for making decisions by joining the enhancement as well as training programmes by researching the information from the books and videos for taking decisions effectively. 
	Being able to make the correct decision it will be beneficial for the organisation to lead in achieving the positive results. 
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Thus, it is concluded in this report the importance and needs of professional career development will be analysed with the help of this study that focus on the understanding of various factors for the development of professional career of an individual and also the principles are linked with it. In this report my professional career is to be the team manager in warehouse and presently in the department of planning which identifies with the implementation of Gibb’s reflection. On contrary this report will also focus on the analysis of some main factors which will also be linked with career’s development. The analysis for the professional development and its strength are also identified with the help of relevant action plan with the help of personal reflection.
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Private & Confidential
Application for Employment


To ensure that you are able to complete the application form in full, please refer to the short-listing criteria on the job description. 
	
Position Applied For 

	
Warehouse Manager

	
How did you learn about this vacancy?
	From company site





	1. Personal Details

	Title
	
Miss

	Surname
	
Ntemai

	Previous Name
	
Almpiona 

	Forenames
	
Almpiona 

	
Address

	
12 Black Cut Drive Northampton




	Post Code 
	
 NN5 4EA

	Telephone number
	
07853267220
	Mobile No
	

	E-mail address
	
Albjona.demaj@gmail.com

	National Insurance
Number
	SY948416A



	




	1a. Additional Information
	
	
	

	Do you hold a full, clean driving license valid in the UK? 

	Yes
	
	No
	No

	Do you have the right to work in the UK without restriction? 
(Proof of right to work in the UK ID will be required)
	Yes
	YES
	No
	


 







	2. Employment History
The last 5 years employment should be detailed, including any gaps in employment. 
Please continue on a separate sheet if required.

	

	Current or Most Recent Employment
	
	

	Employers Name
	Solicitor Company

	
Address

	Via Germania

	Postcode
	10071

	Job Title
	Assistant low

	Dates of Employment
	From

	2016
	2018
	

	Reason for leaving
	Moved to UK
	
	

	
Brief outline of main responsibilities and key duties
	Keeping correct information for customers and giving them information for what they needed by low.



	2. Employment History
The last 5 years employment should be detailed, including any gaps in employment. 
Please continue on a separate sheet if required.

	

	Current or Most Recent Employment
	
	

	Employers Name
	Sainsbury’s

	
Address

	Swan Valley Pineham Northampton

	Postcode
	NN4 9EX

	Job Title
	Planning Administrator

	Dates of Employment
	From 3 March

	2019
	To

	

	Reason for leaving
	
	Salary
	22k

	
Brief outline of main responsibilities and key achievements 
	
	
My duties: keeping up to date all data and giving correct information to our stakeholders, flexible to support the other colleagues etc..







	3. Formal Qualifications and Training & Development
Continue on a separate piece of paper if required. You will be required to provide original qualification certificates  if successful.

	

	 Secondary Education Qualifications 
	
	
	
	

	Name of Qualification 
	Date Gained 
	Level
	Grade
	Awarding Body

	A Level (baccalaureate) 
	2006
	A
	8.90
	Low degree 








	 Further/Higher Education Qualifications 
	
	
	
	

	Name of Qualification 
	Date Gained 
	Level
	Grade
	Awarding Body

	CERTHE in Skills for Workplace
	present
	4
	-
	Business Management






	4. Interests and hobbies
Please provide details of your hobbies / leisure activities / voluntary work

	


HOBBIES- Listen music, movies, extremes sport, hiking etc.


















	
	5. Referencing
Referencing required for 2 full years (with a minimum of 2 references). At least 1 reference should be your current of most recent employer.  Please confirm any existing personal / family relationship with existing PRC employees

	

	References (Current or most recent employer)
	

	Name of Referee
	Mach Recruitment

	Job Title
	Warehouse admin 

	Employers Name
	Sainsbury’s

	
Address

	 Pineham  Swan Valley Northampton 

	Postcode
	NN4 9EX

	Telephone Number
	016400214
	Ext. Number
	

	E-Mail Address 
	

	Are you willing for this referee to be approached prior to interview?
	
Yes              No





	6. Reason for applying

	

	Please detail below reasons for applying for the position including your skills, experience and attributes.

	

To be a manager at Sainsbury’s is a great privilege that will give me to make people happy and deal with them by doing a great work and deliver a good product to our customers.
From my experience in different jobs, special at one I’m working at the moment by managing the volume and KPI also recruiting people, I’m able and comfortable to manage and deal with the colleagues.














	Please specify how you meet the criteria for this role.

	
















	





	
	7. Declaration

	
Please complete the following declaration and sign it in the appropriate place below. 
I certify that:
· All the information given to me on this form is correct to the best of my knowledge
· All questions relating to me have been accurately and fully answered
· I possess all the qualifications which I claim to hold
Signed:                                                                                                                 Date:16.03.21

Print Name: Almpiona Ntemai












[bookmark: _GoBack]                                            INTERVIEW QUESTIONS 
  
Thank you for coming to the interview: 

1: Tell me a bit more about yourself. 

Hi, my name is Almpiona Ntemai, I am from Greece. I came to the UK in February 2018 then I started work in March 2018 with MACH recruitment and then I joined Sainsbury’s in July. I have experience in picking, loading and good in. Then I joined the Planning department which made me understand more about how warehouses operate.  

2: Why did you choose this company? 

This is one of the biggest companies in the UK and I believe this company will give me the opportunity to achieve it in the future. 

3: What you think you can bring in this role? 

I am a dedicated, enthusiastic individual with the ability to communicate effectively. Team player. Everyone has different ideas; I too have a lot of ideas which I can bring to make some changes in this company. 
 
4: Describe one situation at your previous work how did you solve the problem and what decision did you took? 

Problem was safety.
When I used to load vehicles, in one moment a fire alarm went on and one of my colleagues did not hire that, everyone went out just me and  
Him were inside, at that moment I went to his vehicle and told him we must go out because there was a fire alarm on. I directed him to the emergency exit. So, I saved his life and I showed him where the emergency exit was. After this he thanked me for everything. 

5: What do you understand by trusting each other at work? 

Working in trust or trusting each other is one of the important things at work. We must trust each other to deliver a good service or report to our customers or our stakeholders. For example, if we load one double decker, we work two people one Is for the weight the other to load the trailer, if we do mistake on the weight and the trailer is not loaded as needed then after the trailer depart from the depot will affect a big accident because of the cages we have loaded, and the balance was not correct. We need to trust each other to do an excellent job.  



6: Have you got any questions?
Yes I would like to know for the successful candidate when will be the start date?
-We will give feedback in two weeks’ time.  And start date will be after two weeks.
What are your expectations for this role, what would you like to see in the first 30, 60, 90 days?
-We are going to give training and we would like to see improvement and you can bring some different ideas which can benefit the company. After 90 days I will expect you as a manager to be independent and professional to do the job. Completing your tasks and your performance as a manager. 
What development opportunity are at the moment?
-We always make sure that our colleague improving their development and be what they want to be.
How much will be the salary?
-Salary is going to be (31,000£) year.
Thank you very much.
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