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Reflective Report 
This reflective report will use Gibbs’ Reflective Cycle (1988) as the framework to evaluate my experience of completing my university dissertation on the topic ‘cybersecurity challenges at Jaguar Land Rover’.
Description
The aim of my dissertation was to investigate the key cybersecurity challenges that Jaguar Land Rover were currently facing and to understand how these challenges reflect wider issues within the automotive industry. The research focused on topics such as connected vehicle vulnerabilities, supply chain cybersecurity risks, and the role of organisational strategies in managing digital threats (Morris et al., 2018). I carried out a systematic review of academic journals, industry reports, and cybersecurity frameworks to gather relevant information. The process involved planning the research structure, analysing different sources, and presenting findings in a clear and organised way across several chapters, including the literature review, methodology, findings, and discussion.
Feelings
At the beginning of the dissertation, I felt interested in the topic because cybersecurity is becoming increasingly important in modern industries (Alauthman et al., 2025). However, I also felt some uncertainty about whether I would be able to gather enough reliable information specifically related to Jaguar Land Rover. As the research progressed, my confidence gradually improved. I started to feel more comfortable analysing academic studies and understanding the wider cybersecurity landscape in the automotive sector. There were moments when the workload felt demanding, particularly when meeting the deadline and ensuring the writing met academic standards, but overall, I felt motivated to complete the project successfully.
Evaluation
One of the positive aspects of this dissertation was the amount of knowledge I gained about cybersecurity in the automotive industry. I was able to identify several important themes, such as the risks associated with connected technologies and the importance of strong cybersecurity management (Almaiah et al., 2025). Another strength of the project was the structure, which helped present the research in a logical and clear way. However, one limitation was the lack of access to internal company information. Because cybersecurity practices are often confidential, I had to rely mainly on published research and industry reports rather than direct data from the organisation itself.
Analysis
Reflecting on the experience, I realised that conducting research on a real-world organisation requires flexibility and critical thinking (Halpern and Dunn, 2021). Since detailed internal data was not available, I had to carefully analyse industry trends and apply them to the case of Jaguar Land Rover. This helped me develop stronger research and analytical skills. I also learned how important cybersecurity has become as industries rely more on digital systems and connected technologies. The project showed that organisations must continuously improve their cybersecurity strategies to remain secure and resilient (Rehman et al., 2025).
Conclusion
Overall, completing this dissertation was a valuable learning experience. It allowed me to develop research, writing, and analytical skills while gaining a deeper understanding of cybersecurity challenges in the automotive industry. Despite some challenges, the project helped me grow academically and improved my confidence in conducting independent research.
Action Plan
In the future, I would like to improve my research skills further by exploring opportunities to collect primary data, such as interviews or surveys with industry professionals. I will also focus on improving time management and maintaining consistent progress when working on large academic projects. Additionally, I plan to continue learning about cybersecurity developments, as it is an area that will remain important in many industries as well as the automotive industry. 
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