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What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.
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2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
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Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Using Gibbs’ Model of Reflection (1988) I will reflect upon my response to the challenges posed by my tutorship period.  Throughout my answer, I will highlight the causes of stress during this period and the strategies I applied in order to build resilience to these stresses.  

I found that during my tutorship period, stress arose from a number of areas including: 

· adjustment to a shift pattern which included working nights
· adjustment to a new team

However, the main stressor was the adjustment to working night shifts.

At the beginning of the tutorship period, I wanted to impress my tutor and colleagues and felt extra pressure having come from a policing background.  As the tutorship progressed and I got to know the team and my tutor better, I became more relaxed and confident in my abilities.

In order to form resilience to a shift pattern, I drew on my experience having worked a shift pattern several years ago.  Research has shown that working a night shift does not come naturally to the human body which has evolved to be awake during the day and asleep at night, this changing rate of activity is known as the circadian rhythm (Shiftwork - Better Health Channel, 2021).

To adjust my circadian rhythm, to working nights, I knew I needed to identify a suitable sleep pattern which would enable me to perform at my best during the night.  

The UK Health and Safety Executive suggests the following in relation to this:

Most adults need 7-8 hours sleep a day although this may decrease with age. If you cannot do this, try to rest, as this is still beneficial. Recording sleep patterns and problems using a diary may help to explain fatigue and tiredness. It can also be used to help find the most suitable strategies and conditions for a better quality of sleep.

· If you work regular shifts, try going to bed at different times eg soon after you arrive back from work or stay up and sleep before the next shift;
· have a short sleep before your first night shift;
· if coming off night shifts, have a short sleep and go to bed earlier that night;
· once you have identified a suitable sleep schedule try to keep to it.
(Hints and tips for shift-workers, 2021)

Taking on board this advice, I altered the times I would go to sleep before a night shift.  I found that by not excessively sleeping before or after a night shift and then taking a shorter sleep of only a few hours before starting a night shift, this enabled me to perform at work during night shifts.

However, what I had not considered was how coming off a night shift would then affect my sleeping pattern on my rest days.  I found that due to failing to implement any sleep strategy to my rest days, they were being wasted, inconsistently sleeping and feeling tired.  

Ahmed suggests that in order to adjust from a night shift, you must have a very short sleep of only a few hours before carrying on with the day and sleeping as normal that evening (Ahmed, 2021).  I adopted this strategy which although leaving me feeling tired after the short sleep, worked by allowing me to sleep normally for my other 3 rest days, allowing me the downtime needed from the stresses of work as well as the time and energy to focus on my other pursuits such as this workbook.

In hindsight, the adjustment to working during the night had the potential to be a limiting factor to my ability to perform at work and to learn from my tutor and team.  However, by putting in place the above-mentioned tactics I was able to limit the potential hindrance that this issue could have caused.  

I found that by my second set of night shifts, I had identified a workable coping strategy which was put in place and religiously stuck to for the remainder of my tutorship.  I could have ignored the issue and simply relied on my rest days to recover and caffeine to keep me awake as required.  

Pacheco stated that “Research has also shown that caffeine interferes with circadian melatonin rhythms, delaying the onset of sleep if consumed close to bedtime” (Pacheco, 2021).

However, this clearly would not have been a sustainable solution.  Going forward, I will take the resilience measures that I have tried and tested during my tutorship in relation to sleep patterns around night shifts to prevent this issue becoming a stressor, allowing me to focus on my work and learning.

(764 words)
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

Using Gibbs’ Model of Reflection (1988) I will reflect upon an incident whereby a 14-year-old boy was reported as a Missing Person, he had ongoing disciplinary issues at home and is known to frequently leave home resulting in being reported as missing.  In this case, I will reflect on the missing persons vulnerability and then the communication skills utilised to effectively deal with the incident.

Throughout my answer, I will discuss my considerations when evaluating the vulnerability and risk posed to the missing person as well as the measures put in place to safeguard the person and to manage the future risk.  I will also look at the communication techniques used to establish rapport and gather information in relation to this incident and the negotiation skills used to attain information from uncooperative friends of the missing person and the person himself once he was found and returned home.

When dealing with this incident I felt a sense of frustration as the child had been missing on several occasions in the past, some of which I had dealt with myself and upon speaking to the mother of the missing person, it appeared that the measures being put in place by social services were either inadequate or simply not working.  I felt sympathy for the mother who had no idea how she could control her son and did not know what else she could do, other than call the police.  

The College of Policing provides guidance on investigating a missing person report as well as assessing the risk posed to the missing person.  It sets out that a person going missing should be treated as an indicator that the individual may be at risk of harm and that the risk of harm should be assessed utilising the risk principles, national decision model and code of ethics to establish the risk based on a scale of no risk, low risk, medium risk or high risk.  This initial assessment of risk then guides the resourcing and actions required to investigate the matter and ultimately locate the missing person (College of Policing, Missing persons, 2021).

In relation to this incident, the main risk factor was the age of the person being 14 and thus classed as a child.    When investigating this matter, I used the national decision model (College of Policing, National Decision Model, 2021) specifically I gathered information on initial attendance at the scene by speaking with the mother and by researching police records.  Through this gathering of information, I learnt that the boy had been missing on several occasions, always returning home within 24 hours or by staying with family who are known to police but not necessarily approved by the mother.  In addition to this, the boy had told the mother where he was going and said he would be back, albeit with no specific time frame.  There was no history of mental health issues or threats of self-harm/suicide, the boy left the home in good health, he simply left to attend an event without his mother’s permission.  Because of these factors, I did not deem there to be an imminent threat of harm to the missing boy.

The missing person did in fact return home on his own accord the next evening having stayed with a family member as he has done on previous occasions.  Safeguarding is defined by the Care quality commission as:

Safeguarding means protecting people's health, wellbeing and human rights, and enabling them to live free from harm, abuse and neglect.
(Safeguarding people | Care Quality Commission, 2021)

In this case, the vulnerable person was safeguarded and going forwards in order to mitigate future harm details of the incident were shared with social services to better inform them in the hope that measures can be put in place by them to prevent repeat incidents.

When speaking to the mother who had reported this incident, I needed to use effective communications to address the issue sensitively as she was very upset by the situation, however there was also a need to ask questions to gather the required information for the police response.  I needed to build rapport with the mother in order to gain her trust and the information I needed; rapport has been described as:

The ability to connect with others in a way that creates a climate of trust and understanding
(Zakaria & Musta’amal, 2014, p. 2)

To effectively build rapport with the mother, I needed to use effective communication such as using first names, being relaxed when talking and also by listening attentively to what was being said.  I was also empathetic to what was being said and I used a mirroring technique whereby I mirrored the behaviours of the mother, such as using the same language and tone of voice.  These are all recognised techniques to build rapport as mentioned in an article by Mindtools.com (Building Rapport: Establishing Strong Two-Way Connections, 2021).

By gaining information from the mother, I was able to identify friends of the missing person whom he was believed to have been in contact with.  One friend in particular who had the most recent communications with the missing person was obtrusive and unhelpful to police.  In order to overcome this barrier, I again used effective communication and rapport building to gain the trust of the friend.  I told her that the missing person was not in any trouble and that we were only concerned for his safety, this appeared to have the desired effect as although I did not gain an exact location from this friend for the missing person, her communications with him persuaded him to return home.

Upon speaking to the missing person once he had returned home, I had to use my negotiation skills to encourage him to remain at home and to engage with social services.

Much research has been conducted in relation to the topic of negotiation, it is largely recommended that negotiation is best done in person rather than electronically.  In addition, it is desirable to enter negotiation with a sense of the key questions or guarantees you are seeking and finally to have examples of favourable outcomes being achieved in similar situations.  (SanPietro et al., 2021)

I encouraged the missing person to stay at home by explaining the dangers of his actions, I used examples of situations whereby people in his situation had entered the care system and I explained how different that would be to his relatively comfortable home life.  I explained that the only resolution would be to engage with social services, this was accepted by the missing person and agreed upon with his mother.

In conclusion, there is little else I could personally do to help the mother control her son’s behaviour.  Although at the time I felt there was more I could be doing to help.  My role was to safeguard the missing person and to ensure the risk of harm coming to him was mitigated.  Risk is recognised as being a key aspect of policing and police officers are encouraged by the College of Policing to make decisions and not be risk averse (College of Policing, Risk, 2021).  I believe in this case I was able to effectively manage the risk of harm and ultimately the missing person was returned safe and well.

Should a similar situation arise again, I would look to engage with friends and family more quickly and to place more emphasis on building rapport with them in the same way I did with the mother in this case.  If I can do this in future, I am sure that this would lead to a quicker recovery of the missing person.  I will also take forward the idea of negotiation and that although it was not my direct negotiation which encouraged the child to return on this occasion, the negotiation with him by his friends did.

(1309 words)






Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

Using Gibbs’ Model of Reflection (1988) I will reflect on a suspect interview after caution which I conducted in relation to an incident of drink driving.  Routinely where a police officer witnesses a vehicle being driven and the person is subsequently found to be over the prescribed limit for alcohol, no interview is needed.  However, in this case the driving was not witnessed by police and so evidence needed to be gathered and then put to the suspect in the form of an interview.

Throughout this answer, I will discuss the PEACE model which is recommended by the College of Policing to be used in relation to all interviews.  I will reflect upon a suspect interview including what went well as well as what didn’t go to plan.

With regards to interviewing, although I am new to the role of Police Constable, I had 8 years of prior experience within the military police where my role included conducting suspect interviews.  Though there are numerous differences in procedure between my prior role and my new role, interviewing is the one area that is the same because of the standard use of the PEACE model which I will go on to explain and reflect upon in this answer.  Because of this prior experience, I felt very confident in interviewing people and have learnt through that experience the best ways to ensure confidence, this for me is by planning thoroughly.
The PEACE model is a College of Policing model used in investigative interviewing, be it suspect interviews, witness or victim interviews.  The model has five elements, Planning and preparation, Engage and Explain, Account clarification and challenge, Closure and Evaluation (College of policing, Investigative interviewing, 2021).


Reflecting upon my interview, I had used the afore mentioned model with the first step being planning and preparation.  This means more than just making an interview plan, although it is an important part of preparation, it is also essential that the appropriate investigative actions have been completed.  In this case there was CCTV available which had been recovered by colleagues, reviewed by myself and then prepared for interview by having pre planned how I would display the footage, what times within that footage I would display and what questions I would ask.

Having ensured all reasonable lines of enquiry were complete and any evidence to be used in the interview was reviewed, I also planned which topic areas are likely to arise as well as the ones I wanted to explore which are based on the points to prove for the offence.  Finally, I made plans for a no comment interview by writing a series of questions and also preparing for a challenge phase of the interview.

The second aspect of the PEACE model is engaging and explaining which is to firstly build rapport with the interviewee.  In research conducted by Abbe and Brandon, they surmise that rapport has several positive impacts on interviewing.  Defined as a smooth, positive and personal interaction, rapport can increase the amount of information likely to be provided by the interviewee.  This is done as rapport builds trust and improves cooperation between interviewer and interviewee.  The research also suggests tactics to assist in building rapport, such as nonverbal mimicry, which is to mimic body language (Abbe and Brandon, 2013).  In my case, I use this tactic to create a relaxed atmosphere to encourage an open dialogue when obtaining initial accounts, but then may change my body language and tone of voice when conducting a challenge phase of any interview.  Once the interviewee has been engaged with, it is essential to explain the process of the interview before beginning.

The third step, consists of three sections, account; that is to obtain an initial account from the person being interviewed, clarification; that would be to clarify what has been said by surmising back to the interviewee what has been said and to ask supplementary questions if necessary to obtain further detail and finally challenge; that is to put any evidence that has been obtained to the interviewee for them to comment on and for the interviewer to address any inconsistencies between the account given by the interviewee and the evidence obtained.

During the account section, I find it is best to ask open questions in order to illicit an open answer and to encourage the interviewee to talk freely.  Much research has been conducted in relation to open questions as it applies to a number of fields, not only to investigative interviewing.  An open question is described as:

An open-ended question is designed to encourage a full, meaningful answer using the subject's own knowledge and/or feelings. It is the opposite of a closed-ended question, which encourages a short or single-word answer. Open-ended questions also tend to be more objective and less leading than closed-ended questions.
(Open-Ended Questions, 2021)

Once an initial account has been obtained, the second section was to seek clarification which in the case of my interview involved summarising back to the interviewee what had been said.  In addition to this, further supplementary questions could be asked to obtain further details.  These questions aren’t necessarily open questions as you are often seeking specific details, because of this the questions can be closed or direct questions which are designed to illicit only the response that is needed.

The College of Policing describes these types of questions as; Specific-closed and lists the following as benefits of using these questions:

· can be used to elicit information that an interviewee has not yet provided in response to open-ended questions
· may be used to clarify and extend an account that has been elicited through open-ended questions, cover information important to the investigation that an interviewee has not already been mentioned, or to challenge
(College of Policing, Investigative interviewing, 2021)

The challenge phase of the interview involves putting evidence to the interviewee, this evidence can either corroborate what has been said during the initial account or be completely contrary to it.  In some cases, overwhelming evidence can elicit a different response from the interviewee who may have elected not to say anything until seeing what evidence the police have.  Therefore, it is important to ask further questions and to challenge the inconsistencies with any original account given.

The fourth step in the PEACE model is closing the interview, there is a set procedure used force wide for closing interviews which involves telling the interviewee that you have no further questions, offering a final opportunity to provide an innocent explanation and to confirm if they wish to add or clarify anything before the interview is stopped.

The final step of the model is to evaluate how the interview went, what went well and what went wrong, how you can address those issues in future or deploy a successful tactic again as well as from an investigative perspective ensuring that the relevant topics were discussed and identifying further lines of enquiry which may have arisen as a result of the interview.

During my interview, the suspect provided a no comment interview as advised by his legal advisor.  However, due to my prior planning and preparation I was ready for this and so the interview continued and ran smoothly.  A specific good point which was crucial in this case, was when the suspect was shown CCTV, he replied no comment to my questions but when asked in a relaxed tone if he had exchanged insurance details with a vehicle he had collided with, he responded yes.  Because of this admission, the suspect was charged using police decision rather than sending a case file to the CPS for their decision.  In future I will continue to plan diligently for interviews as I have found this to be a tried and tested method of successful interviewing.
(1293 words)
[bookmark: forced-choice]



Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



1750 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

In this answer I will reflect upon my experiences of policing the night-time economy in Swansea City Centre, I will use Gibbs’ Model of Reflection (1988) to achieve this by discussing how evidence-based policing and use of police discretion affect this based on my experiences.

Throughout my tutorship period and now whilst being an Independent Patrol officer, I have been tasked on a number of occasions to either police the night-time economy which involves being part of a team who are specifically tasked to be located at a specific area where there are a number of bars and pubs in Swansea.  As well as responding to incidents which have arose as a result of the night-time economy, more often at smaller establishments away from the city centre.  During these experiences I have dealt with Anti-Social Behaviour, Assaults and Public Order offences as well as being involved in managing crowd control once establishments have closed and members of the public filter out onto the street to make their way home.

The night-time economy is described by the Local government association as follows:

The term night-time economy is used to describe a wide range of activities from a trip to the theatre or a family meal to a night out at a club. Night-time economies are an important part of our towns and cities and are estimated to bring in over £60 billion to the UK economy every year.
The vast majority of people enjoy a night out safely and sensibly. However, the night-time economy can be associated with issues, predominantly around alcohol fuelled violence and crime and anti-social behaviour.
(Local Government Association, Approaches to managing the night-time economy, 2021)

Before conducting duties policing the night-time economy, I anticipated that it would be busy and that the police will always be outnumbered by the public as the likelihood of mass disorder is greater in such circumstances.  My perception of the type of member of the public who are patrons of the night-time economy were that they are mostly young people, possibly students who would be drinking to excess.  I had prior experience of policing a night-time economy during my previous role within the military police where I have been tasked to manage this when posted to Germany which was similar to the UK in that there were specific streets where soldiers would congregate and visit pubs and bars, often outnumbering local people.  The types of people and issues in the military are often described as a reflection on society and so the perceived issues of British people and drunkenness were also equally evident in the soldier population.

This perceived issue of alcoholism leading to crime has been studied and the link between alcohol and violent crime is complex as explained in an article by Alcohol Change UK:

The relationship between alcohol and violence is complex. Drinking does not inevitably lead to violent behaviour, and most episodes of drunkenness pass without any violence. However, by lowering inhibitions and impairing judgement alcohol can increase both aggression and the willingness to take risks. The science on this issue is complex, but we know from experience that drunkenness can trigger violent behaviour in a wide range of contexts. 

The police have a difficult job to do in this regard. Since the relaxation of licensing laws in 2005, for example, drunken violence in town and city centres has tended to be pushed later into the night – although the overall levels of violence have not increased significantly. As police forces face cuts, dealing with pockets of disorder long into the early hours is a drain on resources.
(Alcohol, crime and disorder | Alcohol Change UK, 2021)

The link between alcohol and crime in my experience has been high, more often than not in my experience, those who commit crime are often under the influence of alcohol or drugs.  Specifically violent disorder appears to be far more prevalent when alcohol or drugs are involved.  My experience is somewhat reflected in data from the Office for National Statistics which shows that there were approximately 561,000 incidents of violent crime in England and Wales in 2017/18 where the victim believed the offender to be under the influence of alcohol; representing 39% of all violent incidents (Nature of crime: violence - Office for National Statistics, 2019).

Based on my experience thus far, I feel that 39% is a low figure in comparison to my lived experience of dealing with violent crime.  However, this may be due to the distinction between intoxication by alcohol and illegal drugs which is often difficult to distinguish between when dealing with an intoxicated person.

As previously mentioned, during these experiences I have come across a number of types of crime but most prevalent in my experience is low level Anti-social behaviour, violent assaults and public disorder.  Often the anti-social behaviour can be as basic as an individual urinating in public or littering but can also be a crowd of people being loud and rowdy.

With regards to the lower-level anti-social behaviour, I have found it is often best to deal with this by using police discretion.  Choosing not to take action against this type of offending must be consistent and applied fairly without any bias, in my experience words of advice is often the most appropriate route of action.  It would not be appropriate to use police time when dealing with the night-time economy specifically, to deal with such low-level offending as it would not be in the public interest.  In addition to this, the very tactic employed by police in relation to the night-time economy is to have a police presence dedicated to the hot spots to deter crime, by dealing with all low-level anti-social behaviour this would detract from the main objective of showing a policing presence.

The decision not to act and to use discretion is based on using the National Decision Model (NDM) which sets out a framework for how officers should make decisions.  Specific to the context of this reflection, the values of fairness and proportionality are evident in the decision not to take action (College of Policing, National Decision Model, 2021).

Violence such as assault, in my experience has been common when dealing with the night-time economy.  Much research has been conducted which looks into the links between alcohol and violence, this research is summarised by DrinkAware:

There are a number of theories as to why alcohol may contribute to aggression.  One prominent theory, ‘alcohol myopia’ proposes that alcohol can reduce our ability to think straight and narrow our attention. We may miss social and environmental cues that help us to interpret situations rationally. This means that if someone provokes us when we’re drunk, we might rise to the bait rather than thinking of the consequences. This can lead to violent or angry reactions from people who would usually just shrug things off.
The way we process information is affected when we've been drinking too. We're more likely to misinterpret other people's behaviour. This could be the reason why drunken fights start over little more than bumping into someone at a bar.
Alcohol also causes chemical changes in the brain which initially can make us feel relaxed. What is actually happening is that alcohol is beginning to suppress activity in parts of the brain associated with inhibition.  Any warning signals that may have kicked in are unlikely to work, and we may find ourselves in confrontational or even dangerous situations.
(Alcohol and Aggression, 2021)

My experience of policing the night-time economy and seeing how alcohol influences how people behave has changed my perception of society, although not all alcoholism results in crime it most certainly changes how everyone behaves which is sometimes humorous but can also be irritating.  I personally do not consume much alcohol and it is very rare that I would become intoxicated as I would only drink a larger amount of alcohol if I were attending a one off event.  This is in contrast to what I have observed, where to me it is common for people to not only drink in excess, but to go out to drinking establishments with the intention of drinking excessively.

However, although I am not able to see the appeal of this type of alcoholism and enjoyment by going out drinking on a weekend based on my current principles and hobbies.  I can sympathise with younger people who are perhaps students as I was once in their position and have on occasion drunk to excess in my younger years, fortunately this had never resulted in incident for me personally, but I am aware of friends for whom it has ended in injury or indeed being the victim of or perpetrator of crime.

Based on my experience of the night-time economy, I have learnt to improve my communication skills and negotiation skills which have been essential when dealing with intoxicated members of the public.  I have become more aware of my surroundings and of my colleagues as this has been essential when located within a busy street surrounded by people.

Going forward I have taken some practical lessons on what kit to carry, for example I routinely do not use an earpiece for my radio as I can find this to be a distraction when talking to people.  However, on a loud busy street surrounded by people, I found it difficult to hear colleagues on the radio and will going forward use this piece of basic equipment to improve my communication with colleagues.  I will continue to volunteer to work at the night-time economy shifts as I see the benefits of exposure to that environment and hope to further develop my communication, negotiation and conflict management skills.

In my personal life, I will continue to abstain from drinking in excess as unsurprisingly my experience of the night-time economy and perception of those who partake in it has not given me the desire to change this.  Far from it, I now actively encourage those around me to learn the same lesson I have as a result of policing the night-time economy.

(1677 words)
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