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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


During my six months in initial learning and since being attested as a police constable I have learned to use different coping strategies in order to develop resilience and minimise stress. In this assignment I am going to identify what coping strategies assisted me, and how effective they were.

As defined by (Mental Health Foundation, 2019) stress is the degree to which you feel overwhelmed or unable to cope as a result of pressures that are unmanageable. During my time in initial training I felt many different pressures. At the beginning there was the stress of meeting colleagues, trainers and senior management. Then thoughts turned to uncertainty. Uncertainty of what the future will bring, how many exams I will have to sit, what happens if I fail, amongst other questions.

Resilience is defined by (Lexico, 2019) as the capacity to recover quickly from difficulties; toughness. It was vital that during my time in initial training I built up personal resilience in order to get through the initial training process. An article by (Robertson, 2017/2018), states that being resilient enables people to stay psychologically positive and healthy in the face of significant challenge and adversity. The second aspect of resilience is more behavioural than psychological, and enables people to retain a focus on what is important and to cope effectively with challenges, including recovery from trauma or intense negative experiences.

In order to deal with the stress I was feeling and to build resilience, I needed to use coping strategies. According to Stranks (2005) if people are going to cope with the stress in their lives, they need, firstly, to recognise those aspects of their lives which create their own personal stress response. Once I had identified my own personal stress response, I could think about how it was best for me to deal with these situations. 

Throughout the initial training process, I used several coping strategies. The main one for me, which worked well was to spend time with family, friends and colleagues. During time spent with these people, I was able to talk about how I was feeling, and they would offer support. I spoke with colleagues about my feelings, and found that actually, they were sometimes feeling it too. We supported each other by sharing revision techniques, notes and giving advice. It was also useful to have approachable trainers. Any fears, or queries I had, they were always at hand to put my mind at ease and assist in any way they could. This helped with reducing my feelings of stress.

Another strategy which I used regularly on my rest days, was to exercise. I horse ride, and feel, for me, this is a great way to release stress, and clear my head. As stated by (Horse and Hound, 2017), as well as exercise, spending time with animals is believed to raise levels of the mood-enhancing hormone serotonin, so it’s good for your body, brain and emotions. I feel that having the opportunity to clear my head, and reduce stress, helped me to build resilience. 

To conclude, during my training, which I found very stressful, I used techniques which worked for me, in order to reduce my stress, and build resilience. I found that the strategies I used worked, as I passed my exams, with good results.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Conflict management is a vital part of the role of a Police Constable and something which an officer will more than likely have to manage, on a daily basis. Before attending any incident, there are a number of things which an officer will consider in relation to the safety of themselves and others, that being of the victim, other members of the public or the offender themselves. This assignment will explain communication and other methods used in order to deal with conflict and reflect on an incident which the author has witnessed and dealt with. Throughout this assignment the author has taken in to consideration Gibbs Model of Reflection, and has applied it to their personal experience.

When a call is made to the Public Service Centre (PSC) from a member of the public, the control room will ask for details of individuals involved, addresses involved and any other information which they deem relevant. From this information, the PSC are able to use national and local systems to search the information, and gain intelligence from it. This can include warning markers for persons involved. It is vitally important that this information is given to officers, so they are able to dynamically risk assess, how they are going to approach the incident, and whether safety measures need to be put in place. This however, is not always the case, and sometimes very limited information is ascertained, therefore leaving officers ‘in the dark’. Whilst on route to an incident officers will use the National Decision Making model, where they consider options and contingencies on how they may deal with the incident. 

The officer was assigned to an incident, which had been passed to Police from the ambulance service. The initial call was for an aggressive male, who had received a head injury by unknown means. The officer made contact with the reporting person, who explained that the male was no longer aggressive, and was asleep on the sofa. Officers attended at the location, the male in question was asleep, and the officer could see that there was a serious injury to his head. Due to there being no ambulances available, officers made the decision to convey the male to hospital, for treatment. Before rousing the male, officers had to consider the males warning markers, and the information already received that the he was aggressive earlier on that day. Officers took in to consideration their surroundings, and the fact that they were in a secluded flat, with limited access. 

Once the male was roused, he was extremely confused, and due to officers presence, thought he was in trouble. The male was extremely intoxicated, and suffered from mental health issues. The officer used communication skills in order to explain that the male was not in trouble, and officers were there purely to help him, due to his injury. When dealing with people who suffer with mental health, as recognised by Bryant and Bryant (2019, p.270) you should explain what you are doing, and repeat it, to ensure you are being understood. Use a calm low-pitched tone and reassure the individual of what you are trying to achieve. Officers were successful in reassuring the male and were able to guide the male to a police vehicle. 

At this point he decided he did not want to attend hospital. The male was homeless, and had nowhere to go. It was an extremely cold night, and the male had nowhere to stay. It was considered that the male had nobody else to care for him, consequently he was at risk. The male jumped out of the police vehicle and ran up the road. Officers apprehended the male, and due to his intoxication and injury, the officer detained the male under the Mental Capacity Act 2005, in order for him to receive the treatment he needed. As described by (National Health Service, 2018) The Mental Capacity Act is designed to protect and empower people who may lack the mental capacity to make their own decisions about their care and treatment.

Once the male was detained, his behaviour became more confrontational towards officers and he began to get aggressive. The officer attempted to speak with the male, attempting to build a rapport, using a language he understood and avoiding police jargon. The officer again tried to explain, in a calm manner, that officers were there to help him and he wasn’t in trouble. It is vitally important that Police Officers speak with vulnerable people in this way, in order to build a rapport. This is agreed by (College of Policing, 2013) who state, positive face-to-face interaction can promote trust and understanding between the public and police.
This was to no avail, and his body language was becoming increasingly concerning, as he had no regard for the safety of officers, himself or others. It was a last resort for the officer to use force in order to detain the male, but this was necessary in the circumstances, due to the males continued aggressive behaviour. This is agreed by Bryant and Bryant (2019, p 270) who state that, a person experiencing mental ill health may be unpredictable, so you may need to prevent him/her from engaging in harmful behaviour. You may need to use force to do this, but make sure that it is only used as a last resort and that it is absolutely necessary and proportionate in the circumstances. The male was put in the back of the police vehicle, and conveyed to hospital. 

During the journey the officer sat in the back of the van, constantly observing the male. He was becoming even more aggressive, asking to be let out. This was not an option at this time, due to his erratic behaviour. Of course the male’s human rights were taken in to consideration, however he currently posed a risk to himself, as he was unaware of the extent of the injury, but also a risk to the officers, as well as others, due to his erratic, and unpredictable behaviour. The Human Rights Act 1998 consists of absolute, limited and qualified rights. In this incident the officer had to consider Article 5, which is the right to liberty and security, a limited right. In the circumstances of this incident, this right was limited in order to protect the person. This is agreed by (MIND, no date) who state, the right to liberty (Article 5) is a limited right. A person can be detained by the state for many lawful reasons including prison, mental health grounds and other reasons listed in the Article.

In an effort to calm the male down, the officer was asking the male open questions, trying to ascertain what had happened. He continued to shout abuse, and violently hit his hands, and head against the van walls. The officer continued to speak with him in a calm manner, using non-verbal communication, such as nodding her head, acknowledging what he was saying. His behaviour continued to be extremely aggressive, and due to him hitting his head on the van walls, officers blue lighted it to hospital, as they were concerned for his well-being. 

On route officers considered what would happen when they had to get the male out of the van. Due to his continued aggressive and violent state, officers asked for other officers to attend at the hospital, as back up. On arrival at the hospital, the officer opened the back of the van and spoke to the male in a calm tone. Betaris box is a method which the officer considered. As described by (Mind Tools, no date), Betaris Box is a model that helps us understand the impact that our own attitudes and behaviors have on the attitudes and behaviors of the people around us. This meaning that if the officer spoke to the male in a calm, kind manner, he may pick up on this and reduce his aggression. This appeared to work, and slowly the male calmed down enough for officers to remove him from the police vehicle, and take him in to the hospital. 

Debriefing the incident and reflecting on what happened is vital after any incident. It helps to identify areas for improvement, and whether the situation was dealt with in the best way possible. In relation to this incident, reflection is not just about justifying the use of force, and whether or not it was necessary, but it is about determining whether this was in fact the best way to deal with the situation, or whether other techniques could have been used.
After the incident occurred the officer analysed what had happened. The officer had to think about how things went, and what they could do differently next time. As agreed by (The Open University, no date) who state, reflecting helps you to develop your skills and review their effectiveness, rather than just carry on doing things as you have always done them.

In this particular incident the officer used mostly verbal communication to speak with the subject, and try to build a rapport in order to calm him down. Unfortunately, this did not work and the officer believes this was due to the male’s level of intoxication. It is extremely hard to reason with somebody who is intoxicated, therefore making the whole incident more challenging. 

In future if the officer was faced with a similar scenario, there are not many things which could be done differently. The officer used different communication techniques, including verbal and non-verbal. The officer considered Betaris Box, which eventually worked, but was hard due to the extremely intoxicated stated of the male. On looking back, the officer had no other option but to use force in order to safeguard the subject as well as others. As stated above, Human rights were taken in to consideration, but in the circumstances, the right to liberty was limited, due to the danger posed. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Police forces pride themselves on being victim focussed when dealing with crime, therefore it is vital that Police Officers understand the correct procedures when dealing with incidents where there is a victim involved. This assignment will explain how the author dealt with an incident of domestic abuse, and how the victim was supported and safeguarded and relate that to the relevant Codes of Practice. Throughout the author will consider Gibbs Model of Reflection and apply it to their personal experience. 

As stated by Bryant and Bryant (2019, p.83), once an alleged crime has been reported, there will be an investigation at some level, mostly conducted by the police. The extent and nature of an investigation will inevitably vary with the circumstances. A subsequent prosecution is usually conducted by the Crown Prosecution Service (CPS) on behalf of the crown (state). Depending on the seriousness, the cases are dealt with at different courts. The defendant may choose to represent him/herself but it is more usual to use a solicitor or barrister. The courts may be assisted by Social Services and the Probation Service. 

Officers received information whereby a member of the public was reporting to Police that they had witnessed a male hit a female, whilst they were walking down the street. The male had left the area, and the reporting person had remained with the female. At this point, this was a third party report of domestic related assault, and details needed to be established from the victim. As defined by (Women’s Aid, no date) domestic abuse is an incident or pattern of incidents of controlling, coercive, threatening, degrading and violent behaviour, including sexual violence, in the majority of cases by a partner or ex-partner, but also by a family member or carer. Every crime is taken seriously, however the risk involved with a victim of Domestic Abuse is extremely high, due to the emotion involved. 

Officers attended at the location and located the female involved. It was quickly established that the female could not speak any English, therefore making it extremely difficult for the officer to communicate with her. The female was clearly frightened, her body language showed this. She had reddening to her face, which would coincide with what the reporting person had stated. The perpetrator had left the location, and at this point it could not be established who he was. It was decided that the female would be taken to the Police Station so details could be ascertained and safeguarding measures could be put in place. 

During the journey to the Police Station the officer used her mobile phone, in order to access google translate, to provide the female with some explanation as to what was happening. During this she told the officer that her partner had hit her, and this wasn’t the first time that this had happened. It is common knowledge that most domestic abuse victims experience a lot of abuse, prior to coming in to contact with Police. 

On arrival at the Police Station officers contacted language line. Language line are professional interpreters who Police Officers can telephone, and assist officers with speaking to a victim. It is important that in this type of incident professional interpreters are used as opposed to family members as family members may not be translating exactly what the officer is saying and vice versa. When language line were contacted it enabled the officers to ascertain exactly what had happened, to find out if the female was injured and also to establish where the perpetrator may be now. 

The next stage of the process was to confirm whether the female would be willing to make a complaint against the perpetrator, and whether she would be willing to attend court. The officer had to be mindful that the female was in a relationship with the perpetrator, and it’s often the case that the victim does not wish to make a complaint, due to their emotional involvement with the perpetrator. It’s important to try and help the victim understand that they are in fact a victim of domestic abuse, whilst also being mindful that they still care about that person.

As stated by (Victim Support, no date) The Victims’ Code applies to all criminal justice agencies, including the police, Crown Prosecution Service (CPS), Courts Service and the Probation Service. The Code was established by the Domestic Violence, Crime and Victims Act 2004 and came into effect in 2006. The Code sets out what each criminal justice agency must do for victims and the timeframe in which they must do it. Included in the code are things such as, the victim should be informed of any developments involving the perpetrator, they should be offered to make a Victim Personal Statement, along with other things.

The officer assured the female that she would be protected, and safeguarded from the perpetrator. She explained that she was concerned for her family who lived in her home country, as if the perpetrators family found out she had been in contact with Police, she feared they could come to harm. This was hard for the Police to manage as this is something which would have been out of their control. However, due to the female disclosing that she had been assaulted, the perpetrator was then made a priority suspect, due to the danger posed. 

The whole process was explained to the victim by the officer. It was outlined that she would need to make a statement of complaint, provide a victim personal statement, which is a statement whereby the victim talks about their emotions and how the incident had effected them. It was explained that during the court process, there could be special measures put in place if she did not want to give evidence in front of the perpetrator. As defined by (CPS, 2019) special measures are a series of provisions that help vulnerable and intimidated witnesses give their best evidence in court and help to relieve some of the stress associated with giving evidence. In this case the victim would be classed as an intimidated witness. Officers were also in the process of arranging accommodation for the victim overnight, as she had nowhere else to go. In this type of incident, safeguarding in paramount. 

Despite the officer’s best efforts, the female refused to make a complaint to police. She was becoming more uncooperative, saying she wanted to leave. It had to be taken in to consideration that there were no grounds to keep the female at the Police Station, however there was a need to safeguard her as best we could. It was explained that victim safety is of upmost importance to Police forces in the UK, and because she had made this disclosure to Police, they had to act on it, and subsequently arrest the perpetrator, with or without her assistance. While provisions were being put in place, the female left the Police Station. This was extremely disappointing, as she was at risk of serious harm, as the suspect was still outstanding. 

The officer filled in the relevant forms, such as a Public Protection Notification report, which is a form outlining details of the incident, any past incidents which have occurred and a risk assessment. This form then gets shared with partner agencies in order to put safeguarding measures in place if need be. These can range from panic alarms to a Police Watch package, which is where the victim will have a visit from the police once a week, to check how they are doing, these again fall under the Victim Code of Practice. 

The suspect was arrested the following day, however due to lack of evidence he was released with no further action taken against him.

This whole incident impacted the officer. It was clear that the victim was frightened, not just for her own safety but for that of her family. Despite the officer’s best efforts to encourage the victim to make a complaint, she didn’t. The officer was worried about what may happen to the victim in the future. However, the officer knew that they did all they could to help the victim, and offered all the provisions that could be put in place in order to protect her.

During the whole incident, the communication barrier was an issue. This was combated when language line were contacted, however due to the incident lasting approximately 4 hours, they were not on the telephone the whole time. There was unfortunately no other way which the officer could have improved on this. 

If the officer was faced with a similar incident in future, there is not much which could be done differently. All the correct procedures were followed, and safeguarding measures were being put in place. In this scenario it was a shame that the victim left the police station, however there were no grounds for the officer to keep her there, as she has the right to freedom, and had not done anything wrong herself. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Police Officers are investigators, therefore it is important that officers understand their role when conducting investigations, and to know the correct procedures when doing so. Officers often use discretion and the National Decision Making Model (NDM) at the beginning stages of the investigatory process. This assignment will explain how the author has dealt with the early stages of an investigation, taking The Criminal Procedures and Investigations Act 1996 in to consideration throughout. The author has used Borton’s Development Framework to reflect on how the incident went. The officer will talk about what they did, what the outcome was and what they will do next.

The author was tasked via a local network, with an incident that occurred a day earlier in a local bus station. This was not an incident that was occurring at the present time, and there was no immediate threat, therefore was being dealt with via slow time enquiries. 

The task stated that a female was reporting to Police that she had been followed by an unknown male whist at a local bus station. When she went outside, the male followed her, and continued to act in an inappropriate manner, by wrapping his arms around her, and not letting go. The unknown male then continued to touch her in a sexual manner. He then followed her for a short period of time, before walking off. The female has reported this to the Police a short while later, by attending the Police Station. 

Whilst at the Police Station the female provided officers with a victim statement, detailing what had occurred. Officers also seized her jacket, as the suspect had touched it, therefore there could be forensic opportunities. This could become relevant, later on in the enquiry. Within her statement, the victim gave a description as to what the suspect looked like, and what he was wearing. This is called a ‘First Description’. As per Code D of the Police and Criminal Evidence Act (PACE) 1984, (CPS, 2018) it requires any descriptions provided by the witness to be recorded and retained in order that a comparison can be made with any subsequent identification.

[bookmark: _GoBack]Once all details of the offence were established, the officer then had to make attempts to identify the suspect, because at this stage, they were still unknown. The officer attended at the location and obtained CCTV footage of the offence in question. The officer seized the CCTV and booked it in to property. The officer trawled through approximately 3 hours of CCTV and it came to light that there was more than one victim, but at this stage, the others had not come forward. From the CCTV there was a clear image of the suspect, which the officer sent to the automated facial recognition department, however this came back with no matches. The officer then released the image on to Social Media, and from this somebody contacted Police with a name of the potential suspect. During this time, a fellow Police Officer, had also contacted the officer with the same person’s name. Therefore, the suspect’s identity was now known.

As the suspect was now known, the officer had to decide what was the best way of dealing with him, for example was there a necessity to arrest, or would asking the suspect to attend the police station as a voluntary attendee be more appropriate. Police Officers have the power to use their discretion. As stated by Newburn and Neyroud (2008, p. 82) discretion is the “freedom of the individual officer to act according to his or her own judgement in particular situations. In these circumstances it also had to be taken in to consideration if there were grounds for the officer to arrest the suspect and whether it was necessary.  As noted by Bryant and Bryant (2019, p. 197) Under PACE Code G, two elements must be satisfied for a S.24 arrest to be lawful:

1. The person has been involved, has attempted to be involved or is suspected to be involved in the commission of a criminal offence, and 
2. There are reasonable ground for believing that the person’s arrest is ‘necessary’

PACE codes of practice, Code G, govern whether an arrest is deemed to be necessary. As stated by Bryant and Bryant (2019, p. 198), an arrest is necessary if one or more of the following reasons apply:

1. To ascertain a person’s name;
2. To ascertain a person’s address;
3. To prevent injury, damage, indecency or obstruction;
4. To protect  a vulnerable person;
5. To ensure prompt investigation; or 
6. To prevent a suspect disappearing. 
The officer had to use their discretion to make the decision whether arrest was appropriate. In order to assist with the decision making process the officer used the National Decision Making Model (NDM). The NDM is something which a Police Officer will use many times throughout every shift. It can be adapted for any decision that needs to be made, whether that being a conflict situation, or a decision on whether to arrest or not. The NDM consists of 6 elements, these being Code of Ethics, Information and Intelligence, Assess Threat and Risk and Develop a Working Strategy, Powers and Policies, Options and Contingencies and Take Action and Review what happened. 

In this incident the officer had to consider the Code of Ethics and the human rights of the suspect. Arresting somebody means taking their liberty away, so this must be lawful in all circumstances. The officer had to think about the information and intelligence which she currently had. That being the suspect had been formally identified, and due to his history stored on the computer systems, it was clear he could be a risk to vulnerable people. The officer has to consider if there was a threat, both to the officer when going to arrest the subject, but also to other members of the public, and what would happen if the male was not arrested. The officer had to consider what Powers were available. In this instance, the suspect is suspected of being involved in an offence, therefore an arrest may be necessary. Also, in this incident, it was likely that the officer would need to conduct a PACE 1984 Section 32 search on the males address in order to seize the clothing he was wearing, along with his mobile phone. The options in this case were for the officer to either arrest the male or invite him in as a voluntary attendee. 

Due to the information gathered from the NDM, the officer decided that the best way to proceed with the investigation was to arrest the male. This was because he was suspected of being involved in a criminal offence, but also there was a necessity to arrest him, for a prompt and effective investigation, that being to seize his clothing, mobile phone and to conduct a formal interview. It was also necessary to protect vulnerable persons, as it was clear that the suspect was targeting vulnerable females, under the age of 18. 

The officer had to take The Criminal Procedure and Investigations Act 1996 in to consideration. This is because the officer had recorded the victims ‘First Description’, which was now Relevant Material. According to Bryant and Bryant (2019, p. 536) material is said to be relevant when it has a bearing on any offence under investigation or any person being investigated, or on the surrounding circumstances of the case. Therefore it is paramount that this information is recorded properly, and retained. 

The officer understands that should the matter go to court, all relevant material should be disclosed to the defence. As stated by Bryant and Bryant (2019, p. 538) disclosure is providing the defence with copies of, or access to, any material which has not previously been disclosed, and which could possibly be used to undermine the prosecution case against the accused, or otherwise assist his/her case. The officer understands that this is important to show transparency, and ensure there is no bias.

The officer proceeded to attend at the home address of the suspect, in order to arrest him, however he was not present. As recognised by Bryant and Bryant (2019, p. 544) the suspect is now potentially alerted to the fact that you have called to speak to him/her and either could decide to go in to hiding, or dispose of evidence. 

At the time of writing this assignment the officer has not yet managed to arrest the suspect, but enquiries are ongoing to do so. From the investigation so far the officer has learnt a number of things. This was the first proper investigation for the officer, and she has learnt how to do things which she has never done before. For example, how to record a first description and how to contact the automated facial recognition department, and submit images. These are all important as they underpin an investigation, and also there are legalities surrounding both, which need to be adhered too. The officer now has a better understanding of CPIA and disclosure, which before this incident, they had never dealt with.

From what the officer had learnt, she will now be able to do these things much more easily in future. The officer would not change anything which they did during the investigation, as so far it has run smoothly, and everything has been completed as it should. It obviously would have been a better outcome to arrest the suspect in the first instance, however there is nothing that could have been done to ensure the suspect was home, before knocking the door. 
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Development Plan; (equivalent to 1000 words).

As part of your reflective process, please use this table to aid you in identifying the next steps for development. (To be completed at the end of workbook completion) 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
File Preparation








	
I will achieve this by gaining experience in putting more files together. I will be able to do this more when I have my hub attachment next year.
	
Sergeant and tutor. When I have my hub attachment, I will be assigned a tutor to assist me.
	
1 year to complete this.

	
Interview Techniques










	I will achieve this by conducting more interviews. To date I have only done one interview, and lack confidence. I will ask colleagues if I can sit in on their interviews in order to improve.
	The hub, when I attend for an attachment. This is something which they do on a daily basis, so will be able to learn useful techniques off them. 
Guidance from Sergeant and other colleagues on the team.
	I will give myself a year to complete this.

	
Prioritise Workload











	I will achieve this by reading through each and every task to figure out which is the most important, and urgent. I will then prioritise in urgency order. 
	I will ask my colleagues what they believe is most urgent, in their experience and learn from them. I will also ask for guidance off my Sergeant. This is something that will come with time.
	I will give myself 2 months to improve on this.

	
Improve Decision Making
	
I will improve this by attending calls with colleagues, and watching what they do, and recognise the best way to deal with an incident. I will slowly start to make the decisions for myself.
	
Colleagues as well at Sergeant.
	
This is a long term goal which will come after years of experience. But in the short term I hope to improve as every set goes by.

	Improve Time Management
	This can be achieved by starting my workbooks early, allowing myself plenty of time to complete them.
	Only myself.
	I give myself 1 month.





 Bibliography
The bibliography should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.


Bryant, R. and Bryant, S. (2019) Blackstone’s Handbook for Policing Students. New York: Oxford University Press.

College of Policing (2013) Engagement and Communication. Available at: https://www.app.college.police.uk/app-content/engagement-and-communication/communications/#top (Accessed: 12 November 2019).

CPS (2018) Identification. Available at: https://www.cps.gov.uk/legal-guidance/identification (Accessed: 18 November 2019).

CPS (2019), Special Measures. Available at https://www.cps.gov.uk/legal-guidance/special-measures (Accessed: 14 November 2019).

Horse and Hound (2017) 6 very good reasons to take up horse riding. Available at: https://www.horseandhound.co.uk/archives/health-benefits-of-horse-riding-612277 (Accessed: 29 October 2019).

Lexico (2019) Available at: https://www.lexico.com/en/definition/resilience (Accessed 12 November 2019).

Mental Health Foundation (2019) Stress. Available at: https://www.mentalhealth.org.uk/a-to-z/s/stress (Accessed: 25 September 2019). 

MIND (no date), Human Rights Act 1988. Available at: https://www.mind.org.uk/information-support/legal-rights/human-rights-act-1998/terms-you-need-to-know/#.Xcr1muQ3Y2w (Accessed 12 November 2019).

Mind Tools (no date) The Betari Box. Available at: https://www.mindtools.com/pages/article/newCS_82.htm (Accessed: 29 October 2019).

National Health Service (2018), Mental Capacity Act. Available at: https://www.nhs.uk/conditions/social-care-and-support-guide/making-decisions-for-someone-else/mental-capacity-act/ (Accessed: 12 November 2019).

Newburn, T and Neyroud, P (2008) Dictionary of Policing. Cullompton: Willan.

Robertson, I. (2017/2018) ‘Personal Resilience’, The Journal of the Health Visitors Association, 90(12), pp. 48-49. Available at: https://search-proquest-com.ezproxy.uwtsd.ac.uk/docview/1987646339?accountid=130472&rfr_id=info%3Axri%2Fsid%3Aprimo (Accessed 25 September 2019).

Stranks, J. (2005) Stress at work. Oxford: Elsevier Butterworth – Heinemann.

The Open University (no date) What is reflection? Available at: http://www.open.ac.uk/choose/unison/develop/my-skills/self-reflection (Accessed: 12 November 2019). 



Victim Support (no date) Victims Code. Available at https://www.victimsupport.org.uk/help-and-support/your-rights/victims-code (Accessed: 14 November 2019).

Women’s Aid (no date) What is Domestic Abuse? Available at: https://www.womensaid.org.uk/information-support/what-is-domestic-abuse/ (Accessed: 14 November 2019).





[bookmark: TITUS3HeaderFirstPage] 


[bookmark: TITUS3HeaderEvenPages] 


[bookmark: TITUS3HeaderPrimary] 

[image: ]
[bookmark: TITUS3FooterFirstPage] 

19


[bookmark: TITUS3FooterEvenPages] 

22


[bookmark: TITUS3FooterPrimary] 

23


[image: ] 
[bookmark: TITUS4FooterFirstPage] 

24


[bookmark: TITUS4FooterEvenPages] 

18


[bookmark: TITUS4FooterPrimary] 

17

image1.png
Prifysgol Cymru
% Y Drindod Dewi Sant

N University of Wales
Trinity Saint David

%





image2.emf

image3.png
Confirmation of the progress on the Occupational Competency Portfolio
(OCP).

| confirm that | am progressing with the Occupational Competency Portfolio (OCP) in
accordance to the regulations.

Signed: m‘)l _( 1@[@@9 _______ (Learner)
Date: _‘}DL/_&("J@_ -
PL‘\-‘U{(]

Signed: 3 ("\ _U)\)’\ (Lﬁ \}Q_ _ (Tutor Constable)

(Please print this page, sign it, and scan it and add it back into the document)




