For this reflective account, I am going to be using a reflective cycle developed by Graham Gibbs in 1988, known as Gibbs' reflective cycle. Reflection is a useful tool to allow people to learn from situations they experience and allow them to plan what they might change in future should the experience reoccur. According to Mindtools (2022) Gibbs' cycle covers six stages. The first stage is description of the experience. Second are feelings and thoughts about the experience then the third stage is evaluation of experience, both positive and negative. Next is analysis to try and make sense of the situation followed by the conclusion about what was learnt and perhaps could have been done differently. Finally an action plan detailing any changes and how to deal with the experience in future.
The module I am reflecting on is Change makers: Creating your personal brand. My very first thoughts about this module were how boring it sounded and seemed very generic. However, after reading through the description and assessment outlines I realised it was in fact somewhat relevant to my degree yet this did not make me much more excited. Although I am happy I am an effective member of staff, I am not very good at talking about myself and highlighting my strengths. I knew this module would be a challenge. This made me think about what type of mindset I had. According to Dweck (2017) people will either have a fixed or growth mindset and whichever one you have can affect every aspect of your life.  A fixed mindset is believing a person's intelligence, skills and abilities are set and can't be changed. Where as a growth mindset believes that with effort, perseverance and motivation intelligences and abilities can be developed further. I place myself somewhere in between as I don't feel I hold myself back by not trying anything new or challenging although I can sometimes worry if I will have the ability to succeed and achieve my goals however I do enjoy learning and developing my skills so feel I somewhat have a growth mindset too. Furthermore, I can be quite negative towards myself and sometimes my capabilities. 
Fixed mindsets can lead to negative thinking. For instance, a person with a fixed mindset might fail at a task and believe it's because they aren't smart enough to do it. Whereas a growth mindset person might fail at the same task and believe it's because they need to spend more time practicing Smith (2020).
Currently, I am not in the position of looking for a new job or promotion so initially did not think this module would be very beneficial for me at present. However, after starting class lectures and finding out more information as well as having a careers advisor to speak to us I knew this module and the learning I take from it will help me in the future when I am looking for a promotion or new job. Also, the idea of developing my personal brand sounded quite daunting to me as I had no idea what this could mean and thought I would have to create something to 'build' my personal brand and was not sure I had the ability to do so. Nevertheless, after discussing personal brand and the definition with the lecturer I was relieved to discover that it just meant showing what skills and attributes I have. Castrillon (2019) says a personal brand is how you present yourself to the world showing the unique skills and experiences that make you who you are and effective personal branding can set you apart from the competition. 
There were four lectures for this module, two face to face and two online through Microsoft Teams. I find I can get more involved and feel like I've learnt more at the face to face lectures as it is a more comfortable environment and it is easier to read the room and know when someone is finished speaking and the conversations flow better where as on Teams, it was difficult to know who was going to speak and when, often ending up with us talking over one another and it felt like we could not engage in full discussions. I also find face to face lectures a lot less distracting as you can fully concentrate yet at home it is easy to get distracted by family members, background noise or household jobs. Robinson (2022) notes working from home and living with others can be challenging particularly if you do not have a specific, dedicated workspace and it may be difficult to get work done if you are a working parent and have a family to take care of too. As well as family members, household chores can also be a distraction when working from home especially if you are used to running the house. This resonates strongly with me because even if I am trying to concentrate on work whilst at home, I feel guilty and as if I am ignoring my family which seems to get more difficult as my son is getting older. Although my partner and I share the household chores, I tend to complete the majority of them so I do find it hard resisting the urge to not prioritise chores during online Teams sessions. I have decided in preparation for the next module, I will aim to join the online lectures somewhere else other than home so I am fully focussed and can get the full benefit of the lecture. 
Upon first look, I thought the assessments seemed rather straight forward but actually I did find them quite tough whilst I was trying to get started on them. For the e-portfolio I was required to complete three tasks - two of which for part A there was a choice, I picked a CV and cover letter and Part B was a Zander letter. I started with the Zander letter which was devised by a conductor in Boston. I chose to start here as this seemed like the trickiest one. Day (2014) says Zander informs his students that they have achieved a grade 'A' for the year and the condition of this grade is to write a letter to him, dated next May, stating what they had to do to achieve this grade and write about the person they will have become by the end of the year. Zander's approach requires people to think about their mindset and the thoughts they have about themselves. I found this particularly confusing to begin with, I was struggling that it was not a typical academic piece of writing so was unsure how I could include references and although it was personal, it also needed to have an academic tone. However, once I got started the letter started taking shape quite quickly and after speaking with my lecturer and referring back to notes I took from class, I managed to add in some references too and towards the end actually found it difficult to stick within the word count. Now for Part A, after having a careers advisor teach us for a lecture and already having a CV from a couple of years ago, I first thought this should be easy, although I had not kept my CV entirely up to date with most recent jobs or training. However, the layout of the CV required is different to what I have previously written and there were sections that I had not heard of or seen before. Due to this, I was unable to take much from my CV and needed to write a new one. I often find writing about my day to day duties at work difficult, I think even though each day is different as it is my job and I do it daily I almost forget what skills and attributes I have. The CV had to be created on software, I chose the suggested one which was Canva and found it very difficult to navigate to begin with. I continued practicing and eventually created a professional CV. Cherry (2020) suggests that practice is very important to learning and by using methods that include mental practice, hands on experience and exploration you can develop skills further and become a more efficient learner. I relate strongly with this as I do find that I become better at tasks the more I spend time practicing and working on them. Having to write a CV will definitely be beneficial in the future and I will ensure I keep updating it as and when I need to preventing me needing to write a new one again. Overall, it was the cover letter that I found the most challenging of the assessments due to the required word count. Even after doing some reading on cover letters and looking at previous applications I had completed, the most was just short of 200 words so 700 words seemed unattainable to me. I persevered and continued reading suitable job descriptions hoping to find inspiration to expand my cover letter. Harappa Education (2021) describes perseverance as continuing to work hard until you are successful despite challenges and setbacks that may occur. Also, the resilience persistence you display whilst pursuing your goals. Much like the CV, I will continue to update the cover letter with any relevant skills or training I gain throughout my career.
In the future or if I had to participate in this process again, I would make some changes. Firstly, I would look at my time management as although I felt as though I started off very well for this assessment, the weeks soon went by and if I had a stressful day I did not always follow the plan I created which lead to me becoming stressed about the looming deadline. I also spent what felt like too much time worrying about what to write and procrastinating than actually writing. Boice (1996) says procrastinators chose other activities that are easier and instantly rewarding to gain short-term relief whilst avoiding the more difficult, important things. This definition is exactly how I was. Instead of being able to start the cover letter, I was anxious about getting it wrong I started on organising the layout of my e-portfolio which was one of the last tasks I had set for myself when I was finalising everything ready to submit. Another change I would make is where I work, both to attend Teams lectures and complete the assessments. Occasionally, being at home was difficult, I was easily distracted and did not feel like I was fully committed to getting the work done. For previous assessments, I have booked a space at the library to work and found this has be very beneficial as I am far less distracted and able to concentrate  allowing me to work more productively. Maslow's Hierarchy of Needs theory (1943) suggests people are motivated by basic category of needs - physiological, safety, love and belonging, esteem and self-actualisation. Hopper (2020) says Maslow's theory proposed to understand what motivates people, human needs can be organised into a hierarchy that ranges from basic needs such as food and water to more complex needs such as desire and capacity to become the best version of ourselves. Once a lower need has been met, the next need on the hierarchy becomes the focus. For me, self-actualisation involves personal growth, making academic achievements and feeling that I am meeting my potential. 
This module has really helped me learn about myself and I am more aware of the skills and qualities I currently have and am developing through my current role. I will continue to seek continuing professional development (CPD) and make use of the skills and learning I have gained throughout this module.
Overall, I did not find this module enjoyable as there was not any part I found to be particularly interesting or could relate to my current job. However, I will continue my professional development ensuring I use techniques and suggestions I have learnt such as keeping my CV up to date and maintaining a growth mindset. Although at the time I found using a new graphic design platform challenging, I persevered and was able to complete the assessment using Canva and will look forward to creating with it in the future. As this reflection was based on a module and the assessments for it, it was difficult uphold an academic tone and make link with practice or policies. 
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