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[bookmark: _Toc120187209]1.Introduction

The following reflective portfolio aims to evaluate the concepts I have learned from that module. I will analyze my skills and competencies using the methods and theories I comprehended during my studies and will present how I am planning to upgrade myself using tools like Personal Development Plan (PDP), Johari window model, and Gibbs reflective cycle so I can assess my findings in relation to my future career. I am going to explore various styles of learning that are going to be beneficial to my professional development. My desired career is to become a Team leader in a Care Home facility, and I am going to identify what are my strengths and weaknesses regarding that profession.
[bookmark: _Toc120187210]2.Analytical tools
[bookmark: _Toc120187211]2.1 Personal Development Plan
One of the tools I utilized to assess my level of self-awareness and provide the opportunity to map out my future professional path was the Personal Developing Plan (PDP). Establishing a direct link between objectives, education, and employment opportunities is the first step in developing myself. I can keep my motivation up by using tools like PDP to develop goals that are well-defined, balanced, and attainable. ( Beausaert, , Segers, and Grohnert, 2014).

	
	Specific
	Measurable
	Attainable
	Relevant
	Timing 

	My short-term goals
	To graduate successfully from my current course and obtain a diploma in Health and Social care, Level 4
	The skills and knowledge I have gained during my course.
The feedback from my tutors.
The results I will obtain by completing my university course.
To be able to get my diploma.

	Explore my strengths and use them in the right direction.
Make sure I attend all of my lectures.
Use self-reflection to establish my weak points.
	To improve my communication skills.
To improve my academic writing.
To manage my time properly.
To do my assignments on time.
To get regular feedback from my lecturers so I can correct my mistakes.
	By the end of April, 2022

	My long-term goals
	To start practicing my desired profession- a Team Leader
	Passing my interview successfully.
Obtaining the job.
Practicing the job according to the employer’s requirements

	Get support from the management.
Pass medication administration training.
Find a mentor to guide me.
	Build a professional CV.
Prepare a Cover letter.
Persuade my manager that I am a suitable candidate for the position.
	Not later than January, 2023



Figure 1. Source: Author

[bookmark: _Toc120187212]2.2 Johari window model
Johari window is a useful model which provides internal information for improving your personal skills by using self-awareness and self-communication. The model will help me to understand myself better and will teach me to investigate other people’s opinions so I can get a better idea of myself, of my strengths and weaknesses. The model describes personal awareness using four different sections-open, blind, hidden and unknown (Verklan, 2007).
The open area is a reflection of our attitude, behaviour, motivation, and values. It describes what is well-known to us, as well as represents the knowledge of others about us. We are confident in this area and our thoughts are open to others (Oliver and Duncan, 2019).
The blind section represents the things that others can see in us, but we are totally unaware of. It also reflects others’ opinions about us. Other people may see us differently than we see ourselves, which is why it is essential to seek their feedback so we can develop (Nair and Naik, 2010).
The hidden area reveals the knowledge and sensitive information we do not want to disclose to others. This can be our private thoughts, feelings, fears, and even talents. It could also be a traumatic experience we have faced in the past and do not want to remember or share. Expanding the hidden area will benefit the person himself as well as the team because the organizational culture is built on respect and trust. (Rasheed, Younas and Sundus, 2019).
The unknown quadrant shows the gaps in our knowledge, actions, and motivations that we and others do not recognize. The unknown area prevents us to communicate effectively with others because we do not have the opportunities and confidence. In response, the others also do not engage with us or support us to expand our skills. However, I should try my best to reduce that area so I can gain more confidence which will help me communicate better in group settings. (Saxena, 2015).
The four sections of the Johari window represent our personality and need to be combined so we can develop our self-recognition and achieve self-growth. 
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[bookmark: _Toc120187213]2.3 Honey and Mumford Learning style
The Honey and Mumford learning style is focused on the different ways that we learn and divides the learners into four categories: Activists, Theorists, Pragmatists, and Reflectors. The first group performs actions quickly, without much thinking and planning. The Theorists need to absorb the idea first, they use theories and link to them to develop the idea of what exactly needs to be done. The third group- Pragmatists are creative people with a good imagination who are trying to bring changes to society. The last group, the reflectors, are using their experience to reflect on the mistakes that have previously been done and seek a better solution by evaluating and reviewing the situation. (Honey and Mumford, 1989). I have discovered for myself that I am a theorist. However, I will try in the future to act more quickly and be more creative, which will benefit my leadership skills.

[bookmark: _Toc120187214]3. Assessing the concepts that I have learned
The module has been essential for me to learn different concepts and ideas that are essentially important for gaining employment opportunities in recent times. Training employment opportunities is a serious factor in recent times as the employment market has been initially competitive, and people of different skills and competencies are trying to get hired. Moreover, the employment environments and demands are also changing with the implication of radical technology implementation within the job roles. Therefore, assessing my personal understanding and learning is crucially important to evaluate my position in the employment market.  In this study, I have assessed my own knowledge and competencies that I have learned regarding employment opportunities in the module through Gibb’s model of reflection.
[bookmark: _Toc120187215]3.1Gibbs Reflective model
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Figure 3: Gibb’s model of reflection   

Source:( Adeani et al., 2020)


[bookmark: _Toc120187216]3.1.1 Description
Graham Gibbs developed a reflection model in 1988 which teaches us how to learn by experience. The model consists of six stages which are essential to reflect on so we can improve our learning. Gibbs cycle needs to be implemented in each care facility to help employees explore the situations deeply and is an excellent tool in the health care sphere because it helps to describe the event, think of our feelings and emotion that have provoked the outcome, evaluate and analyzes we can get an inside view of the situation. At the end, it helps us to build a proper action plan, regarding the positive or negative experience, which can address a common situation in the future.
[bookmark: _Toc120187217]3.1.2 Feeling
Before getting enrolled on this module, I felt very less confident regarding my employment opportunity. I could not understand what I had to do to improve my career and maximize my career opportunity in the future. Moreover, I did not understand my own career goal and could not find what skills and competencies I should have focused on for increasing my employment opportunities in the future. However, after finishing this module and the lectures of the week I have understood the aspects that are needed for getting employed in recent times. The sessions within the module have been essentially important as well as suggestions of the different psychometric tests and tools so I can understand the different factors which have led me to feel confident regarding my future.
[bookmark: _Toc120187218]3.1.3 Evaluation
By evaluating the different module learning I have understood that competencies such as adaptability and managing the different dynamic situations, also critical thinking within the workplace, are essentially important in recent times for gaining career opportunities. Moreover, I have understood that creating the essential brand personality is also valuable through social media for gaining the attention of employers. Maximizing the different competencies is also an useful evidence for gaining employment chances.
[bookmark: _Toc120187219]3.1.4 Analysis
As per the analysis, I have understood that effective communication skills are essential in recent times. Moreover, I have understood that focusing on a problem-solving attitude is also important for maintaining employment opportunities. As both of the skills are principal to developing my own personal effectiveness by focusing on the strength and weaknesses , I should reflect on those two factors.
[bookmark: _Toc120187220]3.1.5 Conclusion
In conclusion, it can be discussed that career opportunities are essentially important in recent times to focus on by analyzing effectiveness. I have understood that I should focus on improving my communication, problem-solving skills and leadership skills in the future for gaining the proper employment opportunities.



[bookmark: _Toc120187221]3.1.6 Action Plan


	Category
	Steps
	Time frame

	Communication
	I will focus on improving my listening, will focus on the body language signs, will write things down to help me remember, and will think more before I say something. 
	2 months 

	Problem-solving skills
	I will use Gibb’s reflective model to reflect on my experience.
I will try to learn from my mistakes.
If I fail, I will seek another solution.
	1 month

	Leadership skills 
	I will strengthen my self-awareness using the Johari window.
I will seek feedback from my colleagues.
I will set clear goals and improve my time management so I can achieve them.
	6 months 






[bookmark: _Toc120187222]4.Personality tests and development plans
The legislation regarding employment also has been useful for learning the factors of the rights and the duties of the employees within the organizations. There are different factors of European law and National Law that are essential factors to learn for managing the factors of employment (Jorre and Oliver, 2018). Moreover, the career development tests for analyzing my personality are also essential. In this case, psychometric tests like Personality tests are essentially important to understand the career opportunities and the strength and weaknesses of my own effectiveness. (Tett and Christiansen, 2007). Moreover, creating a mental model is also essential for people to find employment opportunities (Alyammahi et al., 2020).  Mental development plans, as well as a career Development Plan, are essentially important in recent times for creating a strategic step for gaining employment opportunities by maximizing the strength factors of one person. 
The module has also been essential for me as it provided the mock interview which was really helpful as I had to answer challenging questions, I had to pay great attention to my appearance and also, I became more confident after I received feedback from my tutor.  In this case, the module has taught me that the initial matter of creating a personal brand is essentially important for a person to get hired in the competitive market of employment. Moreover, facial expressions and gestures are also important for getting selected for an interview (Coffelt and Smith, 2020).  Therefore, the person needs to take the psychometric tests and evaluate their own personality through SWOT analysis to understand the weakness and strengths of their own personality. (GURL, 2017).   The SWOT analysis are also important for understanding the threats and opportunities that he may face in the future. The UKES survey that has been suggested in the module is also important for understanding the personality factors in the interview (Jackson and Collings, 2018). Additionally, my tutor has also focused on analyzing both perspectives - the interviewees and the interviewers to help us understand how to handle an interview. Apart from that, the module has been important for understanding the fact that the cover letter and the setting of the CV are essentially important for the people to get hired. Finally, writing the proper cover letter is also another important concept that is crucial for maximizing the chances of getting hired in the interview. 
[bookmark: _Toc120187223]5. Conclusion
To summarise, to become a successful Team leader, I will need to focus on my decision-making skills, will have to develop my self-awareness, will have to improve my organizational skills, and will also have to use reflection in my everyday life. I have set the timing for improving my communication skills and I hope to develop my critical thinking as well. I will use my strengths to help me reach my targets. I will be more confident, and I will believe in myself which will help me achieve what I am aiming for. I am highly motivated to overcome my weaknesses and will commit to building a good team and managing our common goals.
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