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Essay Two
• Response policing – critically evaluate the role of response officers in dealing with critical/major incidents.
Word limit: 1000 words (+/- 10%)
Answer:
[bookmark: _Hlk151750109]	In the wider context of policing, the role of response officers in handling critical and major incidents is of paramount importance. Within this essay, I will critically evaluate the pivotal function that response officers play in addressing these incidents, shedding light on the responsibilities, challenges, and the broader impact on public safety. 
	“The police service has a duty to respond to every incident in the appropriate way first time, every time, and at every level” (College of Policing, 2023). 
In the context of policing, an event that presents a significant risk to the public, law enforcement personnel, or the community is referred to as a critical incident. Response officers must act swiftly and effectively in certain circumstances for the purpose of reducing danger, saving lives, and maintaining order. Critical event management entails strategic decision-making, specialist training, and frequent cooperation with other emergency response services. As stated by College of Policing (2021) a critical incident is defined as “any incident where the effectiveness of the police response is likely to have a significant impact on the confidence of the victim, their family and/or the community”. 
[bookmark: _Hlk151242373]Police forces have utilised Critical Incident Management (CIM) to respond to and handle critical incidents since the 1993 murder of Stephen Lawrence (Meade and Nickolls, 2023). Critical Incident Management aims to provide effective and proportionate outcomes for the incident while attending to victim’s needs as well as those of their family and the community (College of Policing, 2021). When managing a critical incident, the three stages of Critical Incident Management should be reviewed in conjunction with other relevant recommendations and guidelines. These include handling significant occurrences, anticipating critical incidents, and ultimately regaining the public’s trust (College of Policing, 2021).
The role of a response officer is vital in a critical incident, as they are often the first on the scene, and must take immediate action to assess the situation, secure the area, and ensure the safety of the individuals involved. It is crucial to understand the role in critical incident management (Faggiano et al., 2012). When handling any situation, response officers should always keep in mind four questions: what am I dealing with, what might this evolve into, what impact might this have, and whom should I tell if this escalates to a critical incident (Kent Police, 2023). A critical incident can only be declared by a designated senior officer (Gloucestershire Constabulary, 2017).
A variety of incidents, such as anti-social behaviour, organised crime incidents, and severe weather such as flooding, all have the potential to escalate to a critical incident (Merseyside Police, 2022). Furthermore, the police must continue to earn the respect and confidence of the community they serve and keep in mind the serious consequences these incidents may have on individuals and communities. 
On the other hand, a major incident refers to an event that has a substantial impact on public safety, demands a thorough and well-coordinated response, and often requires the collaboration of multiple emergency services and organisations. A major incident is defined as “an event or situation with a range of serious consequences which requires special arrangements to be implemented by one or more emergency responder agency” (JESIP, 2023).
Furthermore, according to JESIP (2023), a major incident is further outlined as one that goes beyond the regular course of business operations and is likely to seriously harm, damage, interrupt, or jeopardise critical services, the environment, human life or welfare, or national security. Large-scale public gatherings, terrorist attacks, catastrophic road traffic collisions, and any situation that compromises public order and safety are examples of major incidents. In order to handle the challenges presented by the incident, major incident management entails strategic planning, effective communication, and collaboration among various entities (Alison and Crego, 2008). 
The Joint Emergency Services Interoperability Principles (JESIP) are used by emergency services when a major incident is declared. During such incidents, this framework was developed to enhance coordination between emergency services. JESIP offers a standardised approach to joint working, ensuring police, fire, ambulance, and other emergency services can effectively collaborate in responding to large-scale and complex incidents (Peter et al., 2013).
When responding to a major incident, a response officer’s primary responsibility is to save lives and prevent further escalation (Northumbria Police, 2023). A road traffic collision (RTC) is one of the most frequent events classified as a major incident. According to BRAKE (2022), on average, 82 people are seriously injured and 5 people die on UK roads every day.
Response officers utilise the M/ETHANE framework to coordinate and communicate with other emergency services whilst at scene. This makes it possible to organise crucial data for the various control rooms, preventing misunderstandings, and alerting of resources (Sten Lennquist, 2012). Moreover, response officers have an obligation to manage the scene while safeguarding, preserving, and securing any relevant items. In addition, they must oversee traffic, identify any criminal offences, and, if required, plan evacuation routes (Northumbria Police, 2023). 
Furthermore, during any major incident, officers must collate and disseminate any casualty information while recovering and identifying any persons that may be deceased as a result of the incident. As the media plays a significant role in sourcing information to the public, officers must create an accurate and well-coordinated media plan (Government UK, 2020). Lastly, the restoring of the ‘new normality’ is of utmost importance following a major incident, therefore, the financial implications must be managed, resources must be managed, community welfare needs must be met, and strategic issues must be developed in order to rebuild the community (Home Office, 2023).
Major RTC’s present numerous challenges for police because, despite preventative measures taken, it is inevitable it will occur. In 2022, police reported 4,447 collision-related casualties on Welsh roads alone, of which 921 were seriously injured and 95 were fatal (Government Wales, 2023).
In conclusion, the role of response officers in addressing critical and major incidents is crucial for public safety. Response officers, who are frequently the first on the scene, play a pivotal role in evaluating circumstances, securing locations, and ensuring people’s safety. Effectively managing critical incident is crucial for meeting the needs of victims and producing desired results, as demonstrated by the development of Critical Incident Management. Furthermore, major incidents, encompassing various scenarios like terrorist attacks or road traffic collision, demand a coordinated response, with response officers focusing on saving lives and preventing escalation. Although there are still challenges with both critical and major incidents, response officers’ strategic approach, effective communication, and teamwork make a significant contribution to public safety and the return of normality to affected communities.
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Essay Three
“Covert Human Intelligence Sources (CHIS) are crucial in preventing and safeguarding victims from many serious crimes” (Home Office, 2021). Critically evaluate the use of CHIS in the investigation of Serious and Organised Crime. Your answer must be based on academic research, but you may refer to relevant, recent examples. 
Word limit: 1000 words (+/- 10%)
Answer:
	In this essay, I will critically evaluate the use of Covert Human Intelligence Sources (CHIS) in the investigation of Serious and Organised Crime, probing the complexities, dilemmas, and outcomes of this practice in the search for a safer society.
[bookmark: _Hlk150965591]	A CHIS is an individual recruited and employed by police forces and government authorities to gather information covertly, often within the context of criminal investigations involving serious and complex crimes such as terrorism and human trafficking. CHIS is typically deployed into criminal organisations to gather intelligence, providing valuable information to police forces and government authorities for the purpose of preventing or solving crimes. Individuals who become a CHIS operate secretly under different identities, and their work is subject to strict legal and ethical guidelines to ensure their safety and the reliability of the information they gather and provide (Tudor, 2021).
	Due to the complexities of deploying a CHIS, specific legislation authorises such operations, namely Section 29 of the Regulation of Investigatory Powers Act 2000 (RIPA). This legislation outlines what is necessary and proportionate for an individual to maintain or build a relationship for covert reasons (Home Office, 2023). Section 29 is only authorised if there are sufficient grounds to allow. The interest of national security, crime prevention or detection, public safety, public health protection, advancing the United Kingdom economy, and assessing or collecting any taxes, duties, levies, or other impositions are all included in the necessary reasons (Legislation UK, 2013). The CHIS codes of practice incorporate all these aspects, providing guidance and authorisation for the use or conduct of CHIS (Home Office, 2022).
	Under RIPA, three pivotal roles are involved in running CHIS: the ‘handler’, the ‘controller’, and the ‘authorising officer (AO). The ‘handler’ plays a vital role in the daily management of CHIS, overseeing aspects such as their welfare, safety, and protection (College of Policing, 2023a). The ‘controller’ manages, and controls personnel associated with source management and sources (College of Policing, 2023b). Lastly, the ‘authorising officer’ is responsible for permitting the use of CHIS under RIPA (College of Policing, 2023c).
	In addition to the above legislation, the Covert Human Intelligence Sources (Criminal Conduct) Act 2021 amended RIPA to provide statutory power for law enforcement and other authorities to authorise CHIS to participate in criminal activity when necessary and proportionate for a limited set of purposes. These authorisations are known as Criminal Conduct Authorisations (CCA), implying that conduct otherwise considered criminal, is now lawful if justified (Legislation UK, 2021).
	When evaluating the utilisation of CHIS in Serious and Organised Crime, the Home Office (2021) highlights their importance with results showing that over the course of the last year, the Metropolitan police have made 3500 arrests, seized over 4000kg of Class A drugs, recovered over 100 firearms and 400 other weapons, and confiscated over £2.5 million in cash through its CHIS operations. Moreover, HMRC CHIS operations avoided hundreds of millions of pounds in tax losses between 2017 and 2019, with one instance expected to surpass the Treasury’s revenue loss of £100 million.
[bookmark: _Hlk150980790]	Additionally, the financial aspect of CHIS has faced criticism, with an estimated cost of around £22 million across the United Kingdom in the last five years (BBC, 2017). However, Heeks et al. (2018) have demonstrated that the annual societal costs for fraud, domestic burglary, and murder surpass the expenses associated with operating CHIS. The emphasis here lies in highlighting that a CHIS plays a crucial role in supplying intelligence to prevent such crimes. The primary function of a CHIS is to uphold public safety and prevent significant societal harm (Nunan et al., 2020).
	However, CHIS operations are not without potential weaknesses. One of the primary challenges lies in the credibility of the information sourced by the individuals, which may be unreliable or biased, resulting in potential inaccuracies in intelligence. In certain instances, CHIS may face coercion or manipulation by the criminal organisation they infiltrate, and their personal experiences or motivations can also influence the information provided (Harfield and Harfield, 2012). 
Another daily challenge for a CHIS is the substantial safety risk in covert activities, often being in a position where individuals can easily be exposed to potential physical harm from the criminal organisation they are investigating where violence and identity exposure can be common. If a CHIS’s identity is compromised, it can pose serious safety risks, as criminal organisations may seek revenge against the CHIS or their associates (Welsh et al., 2021).
Lastly, if the covert activities of the CHIS become public, exceed authorised limits, or are disclosed, legal consequences may follow. When considering the legislation governing CHIS, engaging in activities beyond the legal limitations during their operations may result in facing criminal charges. Such charges could include fraud, assault, or other offences if the actions are deemed unnecessary, disproportionate, or not specific to the authorised scope (Morton’s Solicitor, 2020).
[bookmark: _Hlk151239438]Having analysed both advantages and disadvantages of CHIS, as expressed by the Home Office (2021), it is emphasised that “CHIS are crucial in preventing and safeguarding victims from many serious crimes”. Although there are significant risks imposed with CHIS operations, the advantages outweigh the disadvantages with hundreds of victims safeguarded in the process. According to statistics from 2018, the National Crime Agency (NCA) coordinated CHIS operations were crucial in averting over thirty threats to life. A number of significant organised crime figures were also apprehended as a result of these operations, along with over 3000kg of Class A drugs, over 200 individuals safeguarded, and around 60 firearms and 4000 rounds of ammunition taken off the streets (Home Office, 2021).
In conclusion, the role of CHIS in current police forces and government authorities, as highlighted throughout the essay, is both necessary and complex. The advantages of CHIS operations, demonstrated through significant arrests, weapon recoveries, drug seizures, and financial confiscation, highlights their pivotal contribution in preventing Serious and Organised Crime. Despite acknowledged disadvantages, such as the credibility of sourced information and safety risks faced by CHIS, the overall impact on public safety and crime prevention remains significant. The evaluation of CHIS activities, considering both the success and challenges, is realising the ongoing need for strategic deployment and ethical management of these covert sources in order to maintain societal security and the safeguarding against potential threats. 
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Essay Four
Outline potential links between Serious and Organised Crime and public protection issues. How might bias impact on the investigation of such incidents? Your answer must be based on academic research rather than personal experience. 
Word limit: 1000 words (+/- 10%)
Answer:
	In this essay, I will explore the potential links between Serious and Organised Crime and the public protection issues. As the writing unfolds, I will shed light on the impact of biases on investigative processes. Within the analysis, I will unravel how these biases may sway the impartiality and effectiveness of investigations. 
[bookmark: _Hlk151408067]Criminal conduct that is strategically planned, coordinated, and carried out by individuals acting alone, in groups, or as global networks is referred to as Serious and Organised Crime (SOC). Depending on the type of activities, these actions usually centre on obtaining wealth, profit, influence, and power. These crimes are usually committed by Organised Crime Groups (OCGs), which use intimidation, violence, and corruption to protect their illicit operations (Winchester, 2021).
“In 2019, 4,500 Organised Crime Groups were identified in the United Kingdom with more than 100 government and law enforcement bodies, agencies and other organisations attempting to combat Serious and Organised Crime”. Moreover, it is projected that police and Crime Commissioner spent £1.8 million in 2015-16 on local forces’ efforts to battle Serious and Organised Crime Groups (National Audit Office, 2019). Modern slavery, human trafficking, money laundering, bribery, corruption, illicit firearms, and illegal drugs are among the most destructive forms of Serious and Organised Crimes (GCHQ, 2023). Mills et al (2013) reported that Serious and Organised Crime Groups impacts more UK citizens than any other national security threat and costs the country £24 billion a year.
When looking at the potential links between Serious and Organised Crime and public protection issues, modern slavery and human trafficking emerge as primary concerns. In 2018, 1,625 British citizens were identified as potential victims, this being almost double the number compared to 2017 (National Crime Agency, 2023). 
Organised Criminal Groups exploit individuals by use of coercive and controlling behaviour and manipulation, especially targeting child victims and vulnerable adults. These individuals often become involved in transporting or storing drugs, money, and weapons on behalf of county lines and wider organised networks (National Crime Agency, 2018). This is regularly performed to protect the hierarchy from the offending, preventing them from being captured (Warwickshire Police, 2023). 
	A study by Modern Slavery & Exploitation (2023) reveals that individuals with ethnic backgrounds of Romanian, Indian, and Bangladeshi descent are most commonly exploited in human trafficking and modern slavery in the United Kingdom. Organised Crime Groups target individuals from these backgrounds, exploiting their vulnerability and aspirations for a better future abroad. The overreaching protection issue lies in the fact that police forces across the UK are unaware of the exploitation of these individuals, as victims hesitate to share information due to fears of disbelief, destitution, detention, and deportation (UK Parliament, 2023).
In 2022, South Wales Police’s Tarian undertook numerous investigations into Serious and Organised Crime Groups within South Wales, resulting in 269 arrests. Of these, 211 criminals were sentenced to a total of 763 years in prison, and 469kg of drugs were confiscated from the streets of Wales. Additionally, the efforts led to the safeguarding of 32 adults and 384 children from potential exploitation by drug gangs (South Wales Police, 2023). Despite these protective measures, the persistent risk of re-exploitation remains evident. A study by the International Organisation for Migration (IOM) reveals victims of trafficking and slavery face a 7 in 26 chance of being re-exploited (University of Nottingham, 2021).
	However, various police strategies are employed in efforts to combat Serious and Organised Crime Groups. The structure of the government’s 2013 Serious and Organised Crime Strategy is built upon the four ‘P’s: prevent, pursue, protect, and prepare (Crown Prosecution Service, 2019). This strategy underwent revision in 2018, adapting goals such as identifying individuals at risk of criminal engagement, establishing a comprehensive approach at local, regional, national, and international levels, and enhancing defence and resilience in vulnerable individuals, communities, businesses, and systems. The strategy also outlines objectives to target and disrupt the most harmful Serious and Organised criminals and networks, aligning with the 2015 National Security Strategy and the Strategic Defence and Security Review (HM Government, 2015).
	The efficiency of the Serious and Organised Crime Strategy is proven by collaborative effort with the National Strategic Assessment (NCA), the primary law enforcement agency for Serious and Organised Crime in England and Wales. The figures reveal a significant impact, with over 12,000 arrests and the safeguarding of more than 7,800 children across the UK (Home Office, 2018). 
	Additionally, another proactive measure to safeguard both offenders and victims involves Section 325 to 327B of the Criminal Justice Act 2003. This consists of an established Multi-Agency Public Protection Arrangement (MAPPA), designed to address public protection incidents. MAPPA’s purpose is to manage and assess the risk posed by specific sexual and violent offenders (Ministry of Justice, 2019). The Ministry of Justice (2023) published a statistical report documenting the current MAPPA population, which continues to grow and reached 91,040 on March 31st, 2023. However, there has been a reduction in reoffending among MAPPA offenders, with serious offending rates falling from 29% to 16%. This suggests that MAPPA is making a positive contribution to managing offenders convicted of serious offences (Bryant et al., 2015).
	When evaluating the outcome of such incidents, it is evident that biases, both unconscious and conscious, have a significant impact on investigations, impacting the effectiveness and impartiality (College of Policing, 2023). A major concern is confirmation bias, characterised by a preference for information that aligns with pre-existing beliefs or value. This can lead to tunnel vision, causing officers to overly focus on specific suspects or theories while neglecting alternative possibilities (Elaad, 2022). The scrutiny surrounding the 1993 murder of Stephen Lawrence highlights the lasting impact of biases on investigations and the prosecution process, emphasising the need for heightened awareness and alternative approaches (Macpherson, 1999).
In conclusion, the connection between Serious and Organised Crime and public protection issues shows in the alarming rise of modern slavery and human trafficking, with criminal groups exploiting vulnerable children and adults. The socioeconomic impact is staggering, costing the UK billions annually. While police strategies, such as the Serious and Organised Crime Strategy with the approach of the four ‘P’s: prevent, pursue, protect, prepare demonstrate effectiveness, challenges persist in safeguarding victims due to the risk of re-exploitation. Lastly, it is noticeable that biases, particularly confirmation bias, have a substantial threat in investigations, as witnessed in historical cases like the Stephen Lawrence murder.
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Essay Five
Evaluate the effectiveness of crime prevention theories and strategies as a means of combating either anti-social behaviour or domestic violence. Your answer must be based on academic research, but you may refer to relevant case studies. 
Word limit: 1000 words (+/- 10%)
Answer:
In this essay, I will explore the effectiveness of various prevention theories and practical strategies in addressing and mitigating instances of domestic violence. By exploring these crime prevention approaches, the aim is to evaluate the impact, limitations, and potential for creating lasting positive changes for safer homes and individuals affected by violence. 
Domestic violence is defined by UK Government (2021) as the “behaviour of a person (A) towards another person (B) is domestic abuse if A and B are each aged 16 or over and are personally connected to each other, and the behaviour is abusive, and it does not matter whether the behaviour consists of single incident or course of conduct”.
It is recognised as a widespread problem impacting individuals across various demographics and societal groups. According to the World Health Organisation (2021), roughly one in three women have experienced physical and/or sexual violence from an intimate partner or non-partner. Additionally, the impact extends beyond women, with approximately one in six men experiencing some form of intimate partner violence in their lifetime (NCDV, 2020). These statistics emphasise the ongoing challenge of domestic violence. However, it’s crucial to acknowledge that these figures likely underestimate the true extent of the issue due to underreporting, social stigmas, and various barriers preventing victims from seeking help or disclosing their experiences (NCDV, 2023).
Given the widespread nature of domestic violence, it necessitates a thorough exploration of crime prevention theories and strategies to effectively tackle the ongoing problem, safeguard victims, and minimise risk (College of Policing, 2015). Crime prevention theories provide a framework for understanding the underlying causes of incidents such as domestic violence, while strategies provide practical interventions (Study Smarter, 2023). 
Situational crime prevention, which concentrates on the environment where crimes take place, is pivotal in addressing domestic violence. Clarke (1997) proposes a focus on managerial and environmental adjustments to minimise opportunities for crime. The application of rational choice theory in domestic violence context is effective when altering the perceived benefits for potential offenders as it can have an impactful influence on their decision-making when considering the risk to be low (Felson and Clarke, 1998). 
Moreover, the routine activities theory, crafted by Cohen and Felson (1979), establishes a framework highlighting three essential elements for a crime to occur: motivated offenders, suitable targets, and the absence of capable guardians. By combining situational crime prevention theories into strategies tailored for domestic settings, environments can be adapted to mitigate the number of incidents (College of Policing, 2022).
Additionally, alongside situational crime prevention, there’s a theory known as crime prevention through environmental design (CPTED) that reduces domestic violence incidents by altering physical environments to enhance safety and deter violent behaviours.  This approach entails ensuring adequate lighting, secure entry points, and designing communal areas that encourage open communication (Crowe, 2000). Furthermore, CPTED exceeds situational interventions by tackling environmental factors contributing to domestic violence incidents within homes, developing safer and more secure living spaces (Cozens and Love, 2015). 
Having identified theories for deterring crime, it’s crucial to explore implemented strategies for potential interventions. Early intervention stands out as a key strategy in combating domestic violence, aiming to identify and support individuals at risk before violence escalates (Early Intervention Foundation, 2018). 
Clare’s Law, known as the Domestic Violence Disclosure Scheme, allows individuals to seek information about their partner’s or a third party’s history of domestic violence (Clare’s Law, 2014). The aim is to provide individuals with information that can safeguard them from potential harm, emphasising the ‘Right to ask’ and the ‘Right to know’. This scheme outlines the significance of informed decision-making and early intervention to prevent harm or further harm (Home Office, 2022).
In 2022, Coyle’s research (2023) indicated that 22,435 individuals utilised the ‘Right to ask’ to enquire about their new partner’s information. Among them, the police identified 8,343 cases as crucial to pass on. Additionally, the police proactively informed 7,823 men and women about their current partners. These statistics highlight the effectiveness of Clare’s Law strategy, making thousands of people aware of potential risks posed by their partners (Olliers Solicitors Law, 2016).
Moreover, supporting victims is a strategy aimed at empowering individuals to seek help and escape abusive situations (Local Government Association, 2015). This involves using Public Protection Notification (PPN), an information-sharing document recording safeguarding concerns, shared with partner agencies for a multi-agency approach (HMICFRS, 2023). The PPN includes a Domestic Abuse, Stalking, and Harassment (DASH) Risk Model, which employs a structured questionnaire to help professionals assess various risk factors associated with domestic violence situations. Through the systematic evaluation, the DASH model aims to provide a clearer understanding of the potential danger a victim faces, aiding in the development of a safety plan and tailored intervention for that individual (DASH, 2023).
The effectiveness of supporting victims through the sharing of information and assessing risk using PPNs and DASH risk assessment has proven crucial for individuals affected by domestic violence. Surprisingly, one in six high-risk individuals received enhanced support through services that ensured safeguarded living conditions (Cleaver et al., 2018).
Research by the Office for National Statistics (2022) reveals 1.5 million police-recorded domestic violence incidents in England and Wales for the year ending 2022. Notably, there is a 7.7% decrease compared to previous years, indicating the effectiveness of implemented theories and strategies in combating domestic violence (NCDV, 2023).
In conclusion, the effectiveness of the prevention theories and strategies explored in combating domestic violence is evident. The integration of situational crime prevention theories, focusing on altering settings to deter potential offenders, and crime prevention through environmental design, modifying physical spaces for enhances safety, showcases the impact of proactive measures. Strategies such as Clare’s Law demonstrate the power of early intervention, empowering individuals to gather information to protect themselves, leading to a substantial decrease in recorded incidents. Furthermore, the collective efforts of these theories and strategies, as reflected in a notable decrease in recorded violence incidents, affirm their effectiveness in developing lasting positive change and advancing the overall goal of creating safer homes and environment for all individuals affected by violence.
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