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[bookmark: _Toc223428431]1.1 Introduction
This report emphasis the role of palliative care and support worker in the Health and Social Care field. Palliative care helps people who have a serious illness and who are on end of life.one of the most important role within this sector is that of a nurse, the main point of a support worker is to is to improve comfort and quality of life for patients. This role is important because it provides both emotional support and physical care to both patients and their families. This report will describe the duties of the role and demonstrate their importance and focus on the three key essential skills needed for this job. The outcome will be to produce a plan that can help improve these skills in professional practise, and it will look at ways to improve these skills, so the support worker can keep giving patient the best care possible.


Source evaluation using the CRAAP test
The source for this report was evaluated using the CRAAP test, which checks Currency, Relevance, Authority, and Purpose. The NHS website, a key source on Palliative care, passes with flying colours. Its current [updated 2023], relevant [covers palliative care and healthcare support workers], authoritative [NHS is a trusted UK healthcare org], accurate it is written and reviewed by healthcare professionals and supportive by other health organization [written by pros and backed by WHO]. The purpose of the website is to provide reliable health information to the public rather then, to sell anything. So, the NHS source is reliable and suitable for this report.

Based on the CRAAP test, the NHS source is considered reliable and suitable for use in this report.

[bookmark: _Toc223428432]1.2 Description of, and background to, [palliative care and support worker] in healthcare  
Palliative care and support worker help care for people with serious illnesses; their main goal is to improve comfort rather than curing the illness.  According to [world health organisation,2023] the goal of palliative care is to improve comfort and wellbeing rather than focusing only on curing illness.
Support. workers help with daily tasks such as washing, dressing, feeding and support with mobility issues for the patient. They also keep a close eye on the patient to see if there any changes in their health so they can inform the nurse in charge or healthcare professional. This ensures that patients receive appropriate care and treatment when their condition changes. [Health careers 2024].
Emotional support is one of the most important duties given to someone due to being told you have a serious illness and being placed on palliative care can make someone feel anxious and uncomfortable due to the life changing scenario they are facing. Support workers listen, speak calmly and treat patients with self-respect. Families may also need emotional support during this difficult time. According to [Marie Curie,2024] families may also need support and clear communication during these difficult times. Overall, the role of a palliative care support worker is important because they help improve the comfort and respect of patients while supporting their families.

Communication, empathy, patience and teamwork are important skills required in this role. These skills help give both physical care and emotional comfort to patients. This role is important in Health and Social care because it ensures patient are comfortable and treated with compassion. Palliative care plays an important role in Health and Social Care because it helps people lives as comfortably as possible while managing a serious illness [NHS 2023]. 
1.3 Evaluation of the skills needed for palliative care a support worker in healthcare

Three important skills for a palliative care support worker are communication, empathy and teamwork. 

Communication is a key skill in healthcare. Patients need to express their needs, feelings, and concerns clearly. Good communication ensures that important information about patient. [NHS, 2023]. Understanding and encouraging patients to share their feelings, concerns and fears is vital in helping patients through the difficult time they are facing. Having good clear communication also helps healthcare staff share important information about a patient's condition [NHS 2023]. Good communication can improve the quality of care and reduce mistakes, without that patients may not receive the correct support or treatment.

Empathy is another important skill in palliative care. Patient that just found out they have a life treating illness may experience emotional distress and fear about what is going to happen. Being there for a patient, showing them, empathy can make the patient feel like there is someone there for them and ultimately has some understanding and can help them to relieve some of the stress they feel. According to the world health organization, emotional and psychological support is an important part of palliative care [WHO,2023]. When healthcare worker shows an understanding to what the patient is going through, they feel more comfortable and are reassured there is someone there to support them. 

Teamwork is also important in a healthcare setting. Patients get care from a whole crew-nurses, doctors, therapist, supporting staff and social workers [Health Careers, 2024].  Safety and quality care is essential as part of a team as it is vital that all professionals need to ensure the patient receives consistent and effective care. Working together means care is consistent and everyone on the team is on the same page which is proper good for the patients.
 
These skills are important because palliative care focused on both physical and emotional wellbeing. Communication, empathy and teamwork help ensure patients receive safe, respectful, and compassionate care. palliative care and the role of healthcare workers force on both physical and emotional wellbeing.

[bookmark: _Toc223428433]1.4 Strategies to improve the skills for [palliative care and support working]
There are quite a few strategies that can help health care workers improve skills needed in palliative care. Three useful strategies include training, reflective practice and mentoring.

Training helps healthcare workers develop professional knowledge practical skills. Training sessions will allow healthcare workers to improve their application of providing efficient and quality healthcare whilst continuing to develop their own learning. Session cover stuff like communication, patient care, and emotional support. Its on-going so staff stay up to date and better equipped to support patients. 

Reflective This is another effective strategy. Reflective practise involves visual reviewing. Experiences in the workplace and identifying areas for improvement. Healthcare workers can think about interactions with patients and consider. How communication or sport could be improved in future situations, develop professional awareness and improve the quality of care [skills for care,]2023.

Mentoring and supervision can also help improve professional skills. Peters Healthcare workers can provide guidance and support to less experienced staff members. Mentors can help workers learn how to manage difficult situation, improved humid, and handle emotional stress. This sport is particularly important to party care. Because the will can be emotionally challenging. [Marie curie, 2024].

These strategies can help healthcare workers develop stronger skills and provide better care for patient and families.



[bookmark: _Toc223428434]1.4 Conclusion
In conclusion, the role of a palliative care and support worker is essential in health and support worker is essential in health and social care. The role focuses on providing comfort, dignity and emotional support to people with serious illness. Support workers assist patient with daily activities and work closely with other healthcare professionals. Palliative care therefore plays an important role in improving the quality of life for patients and supporting their families.
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