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In this report I am going to be on Mrs Mann case. I’m going to be focusing on the situations on what led to Mrs Mann not receiving the most effective care. the effects it had, what actions are needed and the importance for Mrs Mann to receive the deliverance of the best effective care possible. I will be focusing on communication, administration and the collaborative as she had concerns of inconsistency in her care documentation which led to her receiving inappropriate care.
[bookmark: _Toc214547962]The importance of effective communication.
Building trust, enhancing patient outcomes and advocating coordination among health care providers all depend on effective communication. Regardless of the individual’s speciality or place of employment communication is an essential component for everyone working within the health care.
Effective communication is a crucial principle according to The Kings Fund, studies show that there are around 600 million patient contacts annually in addition to innumerable interactions with other medical professionals, family members along with third sector organisations (MDU, 2025)
Mrs Mann is 73-year-old women who lives alone, she speaks Urdu with a little English. So, this already shows she has some barriers that may affect the communication between her and her health carers. Mrs Mann daughter often helps with the translation, but she may not always be there. In result Mrs Mann may struggle to understand the case of her situation leading to answering questions incorrectly she may not want to take medication she supposed to. she may not want the heath carer to support her. This leads to confusion, on both patient and carer, with wrong information being explained and passed on in result leads to the inconsistency for Mrs man care.
 It can be argued that Mrs Mann wasn’t fully protect by the equality act 2010(www.nottingham.ac.uk, n.d.)  of health care workers caring for her. Age, disability, gender reassignment, sex, pregnancy, and maternity are all covered by the Equality Act of 2010, which expands protection based on association and perception already available for race, sexual orientation, and religion or belief.
When someone treats someone less favourably than they would another due to a protected feature they possess or are believed to possess, or because they associate with someone who possesses a protected characteristic, it is known legally as direct discrimination. Direct discrimination is always illegal because it cannot be justified (with the exception of single-sex institutions that only accept applicants of one gender and a few specific instances pertaining to religion or belief, such as when a job has a legitimate vocation requirement) (www.nottingham.ac.uk, n.d.). Discrimination through indirect means 
This happens when an organisation (like the University or a member of its staff) decides to implement a policy or practice that, while appearing to treat everyone equally on the surface, causes members of a protected group to be treated less favourably than other people. This is unless the individual using the provision can demonstrate that it is a reasonable way to accomplish a justifiable goal. (www.nottingham.ac.uk, n.d.).
A numerous of models have been put out to enhance the quality of communication in heath care settings. They all have advantages, and challenges but a more straight forward simplified model that is easy to recall and apply to everyday practice in health care is required to be more efficient (Gupta, 2006). In relation to Mrs Mann case the BEST model. 
· “Begin with non-verbal cues. Soften (smile, open arms, forward lean, touch with arm, handshake, eye contact, nod).
· Establish information Gathering with informal talk.
· Support with emotional channels. 
· Terminate with positive note.” (Gupta, 2006).
This involves respect and improves efficiency and information acquisition. Spending the time to listen to patients makes their agenda clearer and highlights their urgent needs. Consequently, patients’ confidence is increased. (Gupta, 2006). when caring for Mrs Mann its important the message is clear and accurate it is also important that the carer listens allowing her to express her thoughts and emotions. Overall to be consistent and to have the understanding and patience. Implementing these factors in the care for Mrs Mann she would receive the best care and information held on her would be updated accordingly so all involved in her care would know the needs required. Delivering the best care possible.
[bookmark: _Toc214547963]The importance of good administration.
In the field of health and social care, it is very important on keeping records that involves documenting your actions, from observations to support with decisions making and supporting plans and adjustments of plans. These records can be digital or paper-based, daily notes or official evaluations, but they all attempt to convey the appropriate information to the appropriate individuals at the appropriate time (Petty,2025).
 Maintaining records is a crucial component of supportive, person-centred care as well as health and social care activities (Petty,2025). with the aid of efficient communication Maintaining accurate and high-quality records is crucial on the guarantee on making positive results for individuals who utilise care services, such as Mrs. Mann. Maintaining well done records guarantees that everyone has the correct information at a timely manner this is crucial to delivering high-quality, safe, and effective care. Lack of this discrepancy is what led Mrs Mann needs not to be met fairly.
 In health and social care, maintaining accurate records promotes patients, resident support and care. Care continuity helps identify emerging patterns and challenges that an individual may be experiencing. Helps on intervention prioritisations, along with enhancing patient safety of the residents within the community. It enables employees to react to patients' and residents' needs faster. This promotes communication both internally and externally. A quick action is made possible by the straightforward exchange of important information. This helps others who aren't directly connected with the patient or resident comprehend the situation more quickly. This minimises the possibility of errors and redundant information. It increases transparency and accountability. 
promotes learning and aids in recognising errors, advancements, and successes. It may be used as proof in legal cases, investigations, and complaints. 
It ensures employees can simply fulfil their legal obligation to record information (Petty, 2025). At the time of when the care is provided or as soon as feasible following, records must be finalized. If records are handwritten, it must be signed, timed, and dated. 
If they are digital, they must be able to be linked to the individual who gave the recorded care. The care provider should ensure they are up to date on knowing about the importance of security, safety, confidentiality, and proper use of electronic systems at work.  Records must be filled out completely, precisely, and without fabrication(Royal College of Nursing, 2023).
 They must include details of the care provided as well as plans for continuing through out future care. It is best to stay away from jargon and conjecture. The person under care should be able to fully comprehend what is written in the recorded data and should be active in their upkeep whenever possible throughout their care journey (Royal College of Nursing, 2023). 
The Data Protection Act (DPA) (GOV.UK, 2018). Which enacted the EU General Data Protection regulation, the Common Law Duty of Confidentiality (CLDC) are the legal frameworks governing the handling and processing of patient data in withing the United Kingdom. Data protection laws mandate that personal data be collected and processed in a fair, legal, and transparent manner. 
This means that data collection and processing must always have a legitimate legal basis as specified by the data protection laws and the CLDC’S standards must also be fulfilled (NHS England, 2024). Under these rules and requirements patient data must be secure and the information on them must not be held longer than needed (Care learning, 2024). General data protection (GDPR) supports the standards of data protection bring it inline with modern practises and technologies (Care learning, 2024). 
ICOs work above the DPA 2018. It handles complaints, investigates violations, and has the authority to impose penalties or recommendations. When an ICO requests information, health and social care providers must fully comply and promptly resolve any issues brought up. Information control personnel must demonstrate that they are aware of these guidelines and specifications. as when regulations are violated, trust is harmed, and consequences ensue. An implication of £17 million or 4% of global turn over (Care learning, 2024).
 These regulation frame works give Mrs Mann the options to request a copy (for a fee) or access to her medical records. She can also request for errors in her data to be amended. Ask for restrictions on the usage of information held. and object on how the information is being utilized (NHS England 2024).
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A variety of strategies that can improve patient outcomes and service delivery are necessary for effective collaboration in health and social care. The following are some essential tactics for encouraging teamwork: (Care Quality Commission, 2022)
Set Specific Goals and Objectives: Everyone involved must reach a consensus on shared goals and objectives that direct their resources and efforts towards a common vision. 
Promote Honest Communication Encourage an environment where departments are at ease addressing problems and exchanging ideas through open communication and information sharing. 
To promote a spirit of cooperation and teamwork, departments should be encouraged to recognise and value each other's distinct roles and contributions. 
Provide Opportunities for Collaboration: Give departments the chance to work together on projects, initiatives, and decision-making procedures so they can benefit from one another's resources and skills. 
Invest in education and growth: Give employees opportunities for training and development to improve their capacity for teamwork, communication, and departmental understanding. 
These strategies are crucial for dismantling organisational silos, boosting collaboration, and improving communication between health and social care agencies.(Bing, 2018)
 Organisations may promote a more cohesive and successful collaboration model that eventually helps patients and communities by putting these tactics into practice. When it comes to providing care, it is especially crucial that local providers work together. Our prior research has shown that a major obstacle to people receiving quality care can be a lack of cooperation amongst local providers (Bing, 2018). 
Health and care organisations have statutory partnerships known as ICSs. They seek to improve population health and care results; address disparities in outcomes, experience, and access; increase productivity and value for money. and assist the NHS in promoting wider social and economic development. 
Integrated care partnerships (ICPs) and integrated care boards (ICBs) comprise ICSs. The NHS agencies in charge of organising healthcare services are called ICBs. ICPs, which include the volunteer sector and other sectors with a role in enhancing local health, care, and wellbeing, are collaborative committees between NHS organisations and local authorities in each ICS. ICPs create long-term plans to enhance services, promote health and wellness, and lessen regional disparities (Santa et al., 2025).
 The capacity to provide patients with more thorough and all-encompassing care is one of the main advantages of collaboration in health and social services. When experts from other fields collaborate to meet a patient's needs, they can offer a more comprehensive strategy that considers every facet of the patient's health and wellbeing. Better care coordination, more successful treatment strategies, and ultimately better patient outcomes can result from this. Additionally, collaboration creates a healthy and encouraging work atmosphere for healthcare workers. Team members stand a better chance on staying motivated, engaged, and content with the quality of their work when they feel appreciated, honoured, and supported by their peers. increased levels in job performance, job happiness, and staff retention may follow from this (Gillian, 2024). Mrs Mann and her daughter must collaborate with the care team, The care team needs to ensure the comply with the regulations within their job role ensuring they collaborate affectively with the GP and the community physio therapist. all which must communicate well and accurate for Mrs Mann care to be to the correct standards. set in the legislations.
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To conclude throughout my research, I found that there were many errors within the care for Mrs Mann. It can be argued that negligence could have led her cares in trouble with the law. going forward the cares need to recognize the importance of the equality act 2010 and regulatory bodies in health and social care. they are imposed to protect both patients and carers. Giving everybody a fair chance on excellent health and treatment throughout the UK and worldwide.
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