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The hotels are hosting a range of guests and offer them the best services and experience which elevates their time spent at hotels, yet apart from offering quality services, the hotels need to ensure the utmost safety of its guest and stakeholders (Kuo et.al., 2020). People's lives are significantly at risk from fire, and because the hotel industry relies on hosting visitors, they must follow the safety routine. It is a legal requirement that fire safety needs to be put into practice from the time a hotel undergoes construction work. There is a range of different aspects that ensures fire safety at hotels such as creating sufficient wide staircase which people can use at critical times, putting fire alarms in every room, corridor, and area, and creating more than 2 exit doors in hotel premises which can be used by people, keeping the fire extinguisher accessible and working, etc. (Steen-Hansen, Storesund and Sesseng, 2021).
            Hotels must hold regular or timely inspections of all these measures which assure that an emergency action plan is in place in the organization. Safety standards at hotels need to be of high quality that customers can rely on and remain safe. In England, there have been 334 fatalities reported due to fire in 2017-18 at hotels hence the risk is very high (The Importance of Fire Safety in the Hospitality Sector, 2023). Fire safety must not be overlooked as hotels tend to spend less on safety measures and spend higher on offering unique experiences yet in case any blaze occurs it can wipe off the business and its goodwill. Keeping customer safety an utmost priority where the risk of injuries and death is avoided needs to be the fundamentals of the hotels (Mossberg, Nilsson, and Andrée, 2021). Different firefighting equipment needs to be installed at the hotels which minimize the risk of fire and damage.  
            Staff at hotels must know how to use the firefighting equipment and training for the same must be given (Ulu and Şahin, 2021). Also, activation of the emergency plan must be a fast process that unfolds to minimize the damage. Taking precautionary measures in hotels where such risk chances are reduced to a great extent must be part of the practice (Zhang et.al., 2019). Overall, fire safety is a significant part of the hotel's functions and must be seriously taken care of to protect the well-being of stakeholders such as guests, employees, staff, etc.
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