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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


This essay discusses the methods used personally to manage the inevitable stress when starting as a Police Constable and undertaking the 6 months training. To discuss what stress is and the affects of stress if not managed and how to develop resilience as a result of this new challenge undertaken. 
Throughout this essay I will be referring to Bortons reflective tool, (Borton, 1970) which will structure the work based on three areas, “What?”, “So what?” And lastly “Now what?”. The first step refers to identifying what, which in this context would be the stress and resilience of preparing, revising, and completing the two exams during training as well as preparing for response in my station. Secondly, the “so what?” step which highlights the management of the coping strategies I used, and how these strategies are proven to help lower stress levels. Finally, the “now what?” which reflects on what methods were used and to compare them with other methods used by colleagues or those advised to us students and why I didn’t use them personally.

Stress is defined by Mental Heath Foundation, (2021) as the “body’s response to pressure” which highlights that stress is a normal response to experiences in day-to-day life. Mental Health Foundation, (2021) also states that too much stress can result in “adverse effects”, which underlines the importance of managing how to cope using different methods to each person’s experience. Resilience and stress go hand in hand when it comes to the response to life’s challenges, as resilience is described as the “ability to cope and recover from setbacks” (Cherry, K. 2023). Setbacks are listed as some of the following “death of a loved one, divorce, illness” the list goes on (Cherry, K. (2023), stating that those who suffer theses setbacks, which at some point happens to any person during life, show resilience to get back to normality. 

One coping mechanism I used throughout the training process was to plan and organise myself in my work life as well as my personal life, this allowed me to make time for revision and revisiting the workload that we were introduced to from September. My study plan and organisation when it came to preparing for exams meant a reduction in stress that would have heightened if I didn’t prepare. Findings from Gogoi, (2019) states how “studying early helps students memorize more effectively” which was the case when it came to managing myself, as a person who struggles with their memory, yet managed to pass both exams. 

Another strategy that I used to maintain concentration during training was making the time to attend fitness classes, this class takes place twice a week and I ensured that I had the time to go which helped me structure revision time after working hours. I attend these classes as a form of exercise to maintain my physical fitness for the job, as well as this I feel a sense of relief mentally when it comes to exercise during the working week. According to De Bruin, (2017) physical exercise has shown beneficial effects for work-related stress. This study backs my thesis and thoughts around the benefits of physical exercise and maintaining self-care as a new police officer (De Bruin, 2017). Another study states how the primary outcomes of physical exercise twice a week for 3 weeks straight consisted of a lower burnout assessment tool score compared to those who didn’t exercise (Daniels, 2022). Daniels, (2022) used a self-assessment questionnaire to measure burnout regarding “exhaustion, mental distance, emotional and cognitive loss of control”. This assessment clarifies research on topic of work-related stress as it also measures the production of cortisol (stress hormone) for those who exercised during the assessment. The findings from Daniels, (2022) resulted in a 0.09 drop in cortisol for those that exercised, 0.24 after 3 weeks, in comparison to the other participants that didn’t exercise over the three weeks and their levels were 0.35. Overall, this study has solidified the importance of managing stress, and building resilience to ensure a healthy work life. 

Thirdly, a personal choice of mine to build resilience, and lower stress levels is to take time for myself, taking walks, and most recently running. In order to find downtime during my busy lifestyle I have had to prioritise specific things in between my studies. This has been important for me as during more stressful times some individuals need to increase downtime, according to Scott, (2023). I’ve found that since leaving university in 2022, I struggled to adapt to a different lifestyle and balance work, my health and rest. As well as this I experienced some personal health issues from leaving university to gaining my new job at South Wales Police, this has resulted in me having to change my lifestyle adapting to this new challenge. I’ve used the same methods over the last 2 years to ensure that I am physically and mentally fit enough for the job. The list of this includes fitness classes, walking and more recently running. For these reasons I believe I have improved my resilience and will continue to use these proven positive strategies once leaving training. Many findings support this as Craig, (2019) shows that you can “build personal resilience by achieving a healthy work-life balance” which I believe I have now found. My newfound tactic of running alongside a friend has improved my mood, lowered my anxiety, and relieved daily stress. It has been proven that running or jogging has “positive influences” on individuals also known as “runners high” due to the realise of endorphins (Cummings, 2021). 

To conclude, the final stage of Bortons model of reflection “now what?” (Borton, 1970), I have used physical exercise as a main source of stress relief, this has included running, walking and continuing attendance to fitness classes. Although some colleagues of mine may struggle to find the time to allow exercise most days of the week, I find it is most beneficial to my physical and mental health. I prioritise this time for an average of five times a week as I feel the benefits that have been proven throughout this essay. I myself feel less anxious and stressed which has been proven by De Bruin, (2017) as well as other research throughout. 


Word count: 1039 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The role of policing alternates from one day to the next, meaning officers must think on their feet and adapt to their environment. Conflict can range from verbal abuse to serious public disorder according to Centrex, (2004) however conflict can be inevitable. Because of this the police aims to neutralise any potential threats and make conscious decisions to deescalate conflict. Due to the demand in multi partnership agencies, police are having to face more incidents that include social issues where poverty, drug/alcohol problems and mental health, just to name a few, come into context. This is where our decision-making skills are put into action to react with what is necessary regarding our options, powers, actions and knowledge on the incident. All actions in policing are made alongside the national decision model, which is used to carefully identify the best solution (College of Policing, 2013). 
This assignment is based around an incident that uses the theory of Betaris Box, and conflict language management “LEAPS” which I will later dissect and explain. 
The Betaris Box theory is used by police to deescalate incidents that may include conflict, or a situation where social issues may be present, potentially changing the way the incident would be originally dealt with.
This specific incident that I will be discussing allowed myself and my colleague to adapt our communication style, to meet the persons we were faced with. This method of intervention will be used throughout, as the individual who we attended faced their own battles with ill mental health and drug abuse. As well as this, we were faced with the potential suicide risk to the individual we attended, with previous knowledge of his recent loss of a parent. All of these added up allowing us to take a different aspect on policing where I had to be cautious of the way I communicated to get the service user to trust police. Our initial contact with them could have resulted in a negative experience for them, however we were able to refrain from this and gain a positive outcome from this call. This was due to gathering information on the individual before arrival, ensuring our communication with them was going to be most affective for them and making a rough estimate on our powers as police officers regarding mental health. In this instance, the decision we made was to the best of our ability as police as it was a fair decision and the safest regarding the service users wishes (Sponner et al, 2023). 
Ronquillo et al, (2023) states that conflict is the disagreement or difference of options, and how conflict is not necessarily negative it can be positive if it is managed properly. This highlights that it is the conscious decisions that are being made by myself that can reflect the attitude and behaviour of a service user/victim/offender.
The initial incident was for police to attend the address that was known to myself and my colleagues for domestic violence where social context is in play. The pair are known to both suffer with their own mental health and disabilities and rely on one another for support. The call was made by another family member concerned that she had not seen her father and that her mother was concerned about his whereabouts. He was then reported to police as a high-risk missing person due to these issues.
For the purpose of this assignment, I will call the vulnerable missing male Mr Jones. I attended the address where the partner of Mr Jones was residing to ask her if she knew any whereabouts for him, if she had a description of his last known clothing ect. On arrival she had warned police of his mental state and that he had been off his medication for six years, she claimed she had noticed a change in behaviour since his father had died a few weeks prior and his mother being placed into a residential care home. 
She had showed me into her home and what Mr Jones had done to the back garden before leaving the address. I had noticed a large quantity of knifes scattered around the garden which had raised by concerns for the mental and physical health of Mr Jones.

With this information and some intelligence regarding his previous involvement with police, I knew that we needed to find Mr Jones and be knowledgeable on how to convince him to go to a place of safety. A search of the local area was undertaken as we knew he did not have his normal mode of transport with him, as his bicycle had been left at home. However, we were informed that Mr Jones had been paid his pension which gave him access to a considerable amount of money. During the search I talked to the partner of Mr Jones and keeping her up to date, she was not phased of the disappearance of her partner as she had almost got used to his behaviour. She informed me that he would not have him back at the address unless he had calmed down and had no knifes with him as she was afraid what he may do to himself.
Mr Jones was already known to police and has a theme when previously going missing, with this in mind I had to ensure that I made more conscious decisions, and my behaviour was positive. Even with the knowledge I had on him and knowing that he never had the tendencies to take out any suicidal thoughts, I had to ensure my attitude towards the incident was positive. I knew that it was the poor mental health and psychosis talking with Mr Jones and that after he had come down to his senses he would return home. I could not behave of this previous knowledge as this would only result in negative behaviour of myself and others (Revolution Learning and Development, 2021). 

During the search and completion of reasonable enquiries police were made aware of the recent whereabouts of the missing vulnerable male, that he had attended his sisters address which was located 10-15 miles away from his residence. On arrival at his sisters address she made police aware of the vulnerable state that she had found her brother in, she claimed that he uses her home as a safe place, when he is in a state of disorder. I was able to sight Mr Jones as no longer missing, when attempting to question his whereabouts of the last 24-30 hours missing he did not class himself as a missing person and started to become irate of police being present. My response to this was to ensure that my attitude and behaviour around this incident was of a calm manner. In doing so, I sat next to Mr Jones to inform him that he was not in trouble, and that he had nothing to fear for police being present. I used the Betaris Box theory to undermine any chance of conflict, physical or non, before I had the chance to ensure the safety of Mr Jones and reducing the risk to police and his sister. I was able to break the cycle of his communication and effects of this to calm him with a different direction of communication and behaviour, this is described by the College of Policing, (2020). 
My next step was to inform Mr Jones that it is also a policing matter in terms of vulnerabilities to protect the community, this included himself on this instance. I believe this theory worked in terms of calming the situation before it got the opportunity to arise. Mr Jones did not seem to understand why police was present, with the next barrier to get him to talk to us about where he had been and why he had not been in contact with his family members. This deemed to be more challenging than originally thought as Mr Jones’ behaviour was erratic and I did not want to upset him allowing him to endanger himself or others. 
To work around this whilst getting the information required when dealing with a returned missing person, I used the LEAPS mnemonic to understand what was being said to me. According to the College of Policing, (2020) LEAPS stands for the following: listen, empathy, ask, paraphrase, and summarise. With this in mind I was able to listen to the feelings and thought of Mr Jones and his reasoning to his frustration which I was able to empathise with him as I did not want him to believe police were following/pestering him as he first thought. As he had now gained some trust in me, I was able to ask Mr Jones where he had been and if he was safe, I got all the information I needed during this time and repeated it back to him to ensure I got the correct information. I then covered it again in a summary with Mr Jones as his behaviour seemed to make him go from one extreme to another and change his story. He was able to correct some of the things he had said, and we agreed that Mr Jones was in fact safe, he had been shopping in the local shopping centre with his pension money and been out to enjoy himself. Mr Jones agreed that he should have contacted his daughter and partner, and I was able to convey him back home. I believe this was a good use of the communicating skill LEAPS as it allowed Mr Jones to get his side of the story out without him feeling harassed by Police. With him now on side with police I was able to do a search of Mr Jones for any knifes before conveying him back home to his partner. He had informed me he had gotten rid of the knifes as he knew they were unsafe for him to have so my next step was to safeguard him and his partner from any future incidents relating to this.
My safeguarding thoughts were to take Mr Jones and his sister to our local mental health hospital for an assessment, as his sister was on board with this idea. However, Mr Jones did not believe this was necessary and his wishes were to get back home where he believed he would be safe. He was given the local mental health agencies contact details if he was to change his mind on this as he may have wanted to attend without police. I was then able to fill in the paperwork regarding this call and complete a public protection notice for Mr Jones and his partner, this would be shared with other agencies to safeguard his partner and hopefully get the mental health support that Mr Jones required. 

Reflecting on this incident I believe I tried to engage with Mr Jones to get him to trust me, as he was frustrated with police being at his sister’s house. I was able to get the information required to inform others that he was safe, I believe I tried to get Mr Jones the correct mental health help however it is difficult with limited options as a police officer. It was not suitable to use any mental health sectioning powers that police are able to use as Mr Jones was working with me and he was aware of his mental state, he was not an immediate threat to himself or others as I ensured that he had no knifes or other weapons on him.
I completed a public protection notice for Mr Jones and his partner as I was concerned about him and his involvement with knifes around his vulnerable partner. I believed at the time he needed support around the loss of his father 3 weeks prior and the acknowledgment of his mother’s health also declining. The use of Betaris box and the use of LEAPS for conflict management allowed me to explain to Mr Jones why I was present and why I had to ask him questions on his whereabouts. His attitude to the situation was then deescalated as he understood that he was not in trouble with police. I believe that if you work alongside the members of the public that we deal with, those individuals will want to work with police. With the stigma of police, it is important to regain community trust as police are there to safeguard and not criminalise everyone.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legislation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

The victim’s code was initially brought out in 2006 by the Domestic Violence, Crime and Victims Act 2004 (Ministry of Justice, 2020). The 12 rights listed within enables a “minimum standard” of services to a victim of crime. I will discuss some of these rights under the Codes of Practice for Victims of Crime throughout.
For this assignment I will be discussing an incident that happened within the early hours of a night shift, one of which where my colleague and I was called to attend an address off patch. We were not familiar with this address or attended previously, we were given information regarding the address and call via control works. As this call was domestic related the pair was instantly separated where officers were able to grasp what had happened. On arrival it was known to us that the victim of this call was heavily pregnant and suffering with some pain, this may have been down to the stress caused that night. With this knowledge and warning markers stating that she is at risk to her partner due to his own warning markers and previous aggression it was clear this call would need to be dealt with sensitively.
It is fair to identify the female in this case by term ‘victim’ as she had suffered harm both physically and emotionally. The definition of a ‘victim’ under the victim’s code is stated by the CPS, (2021).
“A person who has suffered harm, including physical, mental or emotional harm or economic loss which was directly caused by a criminal offence;”
“A close relative (or a nominated family spokesperson) of a person whose death was directly caused by a criminal offence.”
The victim during this call matches the first set criteria, to what officers were being told at the time as well as previous knowledge.

The initial accounts given to separate officers matched where the victim had told my colleague that during an argument, she has had her fingers bent backwards by her partner. It must be made clear that she complained of no injury at any point of this call, and she declined any medical help. The victim did not see the act committed as an assault; she did not believe he had injured her as such. I had also had a similar account given to me by the accused, with this in mind it was clear that to safeguard the vulnerable victim we had to make the arrest. However, during this and after telling the victim about our plans she claims that she is unable to care for herself as her partner is her full-time care giver. I have then gone to request some advice from the sergeant on patch as I had to bear in mind the victim’s best interest. She was offered to be taken to hospital by police or for a family member to be contacted to take her however she declined this. She was given options in terms of care or a support worker to be contacted however again she did not wish for support. The sergeant was more aware of the victims needs than I was, as police have been involved with the pair for some time. This is due to the defendant’s previous history with children and social services aware of this current pregnancy. 
I was confident that this offence was contrary to S39 of the Criminal Justice Act 1988, where the accused had unlawfully assaulted another person and therefore committed this offence (PNLD, 2024). In order to safeguard the victim, it was essential to arrest.
After the arrest took place, the male started to get agitated and aggressive as he did not want to leave his partner, causing more stress to her and damaging property on the way out of the top floor flat. The damage was sufficient to further arrest the defendant and it was unclear if the property was owned by the defendant himself. S1 of the Criminal Damage Act 1971. PNLD, (2021) states the offence as “A person who without lawful excuse destroys or damages any property belonging to another, intending to destroy or damage any such property, or being reckless as to whether any such property would be destroyed or damaged, shall be guilty of an offence.” Which highlights the further offence that the defendant was arrested for Criminal Damage to the flat.
Officers had to use necessary use of force to remove the defendant out of the property as he was asked more than once to stop resisting to continue the journey out of the flat, he was told that he was causing stress to his pregnant partner putting her and baby at risk, this did not resolve the conflict. As he would not listen to officers, had to forcibly remove him, this was all lawful under policing powers during an arrest as it is common that the behaviour of those arrested by potentially become violent (College of Policing, 2023).

After the defendant was safely in the back off the van my colleague stayed with him, and I went back up to talk to the victim more about her safety now he had been arrested.
I had stressed to her that I was able to take her to a place of safety, where she could be monitored, this being a friend, a family’s address, or woman’s aid. However, she wished to stay home, and this was respected by Police under her human rights article 8; the right to respect their private life (EHRC,2021). The victim wished for police to leave her address and had since agreed that she would be okay alone, so with this in mind police had no power to remove her, and I have no reason to believe that she was at risk to herself.
I originally offered the victim to go to Women’s Aid as they support women like her in who may be experiencing domestic abuse and face their own barriers to flee from a similar situation (Women’s Aid, 2019). I know that this organisation may have a better chance working with the victim than police, which is why I will always provide the contact details for Woman’s Aid. With an estimate of 2.1 million people experiencing domestic abuse in the year ending of March 2023 it is important that public service organisations like the police are aware of how to manage and support the victims of this (ONS, 2023). 
I am also aware of Live Fear Free another helpline that supports victims of domestic abuse, sexual violence as well as other forms of violence. I have the contact details to provide to any individual I feel it may be necessary. I have attempted to provide this number to this specific victim however she declined. In the past I have given the contact details for Live Fear Free to many women of domestic abuse as they are able to contact them 24/7 and are able to send text messages and talk if they are afraid, alone, or worried (Welsh Government, 2022). These organisations are provided to victims as Right 4 under the victim’s code of practice which was a few of the different support systems she was informed about. The victim was also informed about special measures and how if she did not feel comfortable at this time to give a statement, she could think about it after knowing about what the court can put in place for vulnerable victims of crime.
She was offered to give a victim personal statement at a later date and informed about this due to the stresses their relationship puts her into. A victim personal statement or a VPS gives the victim a chance to explain the impact of the crime (Victim Support, 2023) whether this be through the behaviour of her partner and/or the stresses it has been given her during the pregnancy. This is explained more in Right 7 of the Victim’s Code of Practice, as stated by the Ministry of Justice, (2020) as an opportunity to tell the court how the crime has affected you, also stating that the VPS is considered when the offender is sentenced.
At this time the victim did not want to give any kind of statement and was revisited in the morning by the domestic violence team. 

On reflection of this incident, I believe I had given the victim enough support of what I believed she would benefit from, I had offered her medical help however at the time of this incident she was happy to stay home and did not want any support from police. If I was able to change anything I did I would have asked for the male in the incident to leave the flat with police before he had started to get agitated so that the victim was not in between the struggle where he started to get aggressive. I believe this may have added stress to her however I was not to know that he would become non-compliant after arrest. I believe that both the defendant and the victim was treated fairly in line with their human rights and under the Victim’s Code of Practice. The arrest was necessary under Code G of the Police and Criminal Evidence Act 1984 (PACE) (GOV.UK, 2022). The arrest met the criteria under the mnemonic used in policing as JPLANE. Where officers’ actions must be justified, proportionate, legal, accountable, necessary, and ethical. This mnemonic allows officers to make efficient decisions.
The defendant was conveyed to Cardiff Bay Police Station where he was accepted into lawful custody, he was later interviewed by different officers so that he could give his word on the incident and the case was seen to relating to this. I believe after receiving updates myself on the case that the charges were dropped on the defendant as there was no line of enquiry for police to follow. The victim had rung police custody expressing that she did not want to make a complaint against him and wished for him to be realised from custody. After police completed reasonable lines of enquiry where house to house was proven negative the defendant was released. The victim in this case was updated on the release of her partner. She was again given opportunity to provide a statement which she refused, she did not want to make complaint and refused support from police. I feel I did all I could as a police officer to support this victim through a difficult time, I don’t think I could have offered any further advice, and this case was closed as instructed by the CPS. If this case was to progress, I would be made aware of this and the victim would be supported throughout the journey, she would have been eligible for an enhanced service and offered special measures. However, this incident did not result in this so I believe I have done all I could at the time.


WORD COUNT: 1820


Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


According to the College of Policing, (2024) the CPIA, Code of Practice to the Criminal Procedure and Investigations Act 1996 defines a criminal investigation as the following. 
“An investigation conducted by police officers with a view to it being ascertained whether a person should be charged with an offence, or whether a person charged with an offence is guilty of it.”
This assignment discusses the initial contact through to the investigation of an incident that occurred whilst I was in my first stage of tutorship. My colleague and I was called to the local pub regarding a call about a brawl that included around 20 members of the public. There were other officers that were also deployed because of the high volume of those involved and the initial call including accusations of multiple assaults.
The assignment will discuss the thought processes and decisions that were made, and what I did compared to what else could have been done. Following on to my decisions based on the National Decision-Making Model, (NDM) which is used in policing daily.

Initially on arrival, it was clear there was some upset regarding a group of males that had come into the pub. The individuals involved were informing policing of what had happened and to as why there were people with facial injuries. Different informants suggested that these group of people attacked more than one person that was in the pub and fled in a car. 
This was the first step to the NDM, where I was able to gather information off the public and compare this with intelligence given to me over the radio and on my police mobile device. I was able to undertake an assessment of the risk, harm and threat known as the THRIVE model throughout the NDM. With more than one victim to the assault called in however with new knowledge that the threat factor has decreased as the defendants left the scene before police arrival. The investigation was now in place to find these defendants and respond within a timely manner to prevent any further injury. The TRIVE model is used in policing across the UK and is described well within the document created by Staffordshire Police, (2021).
Whilst I was talking to a young female about the original incident and who these people were, I noticed a small mark above her left eye which I questioned her on and she did not want to make a comment regarding it. At this stage looking back I was able to question her further on how she ascertained this injury. However, she had started to get irate with another young female, who was calling her names from across the beer garden area of the pub. I believe I was more aware and concentrating on the surroundings due to the large amount of people and trying to separate the parties. 
The other female had now launched herself towards me and the female I was talking to, which meant I had to separate the pair with the help of a colleague, as I was cautious the level of violence would progress. With the threat becoming prominent I had to work with other officers quickly to eliminate any further threat to police and members of the public.
During this time, I had to think of my options and the potential arrest of the female that was becoming violent. As I did not know where the injury to the other woman had come from at this time and visible tension between these two women. However, I knew that would not solve the issues arising, so I believe my best option at that time was to continue to separate the pair. This allowed a cool off period where no assault or further assault could take place. It must be mentioned that with no complaint regarding the injury I had no power to arrest over my own accusation, with there being around 20 other people who could have potentially caused that injury. At this point I knew that someone had caused a common assault to another person however could not positively identify who had done what. The safeguarding concerns were to find the suspect of assault to protect any further injury being ascertained. With the parties separated I was then able to gain a better aspect of what had happened at the scene before police arrival. 
I was given an account of more than one assault, one of which on her against her ex-partner. With this being new information, I had asked her to go to a more private area to discuss this further. However, she claimed at this time that she did not want police involved in this as she said she was not an innocent party. At this time, I did not know what she meant by this, and she began to stop informing me of the incident and more where the group of people had gone. With no details on the partner who had caused the injury I was not able to make an arrest or pass any detail of the suspect. My colleagues were aware of this disclosure and gathering information on the persons at the pub that night.
The woman gave a description of the car that she believed the group left the pub in. This vehicle was soon described over the air as a similar looking vehicle, not far from the pub, that had crashed into a front garden. 
With this further incident over the air and my initial contact involving this vehicle, my colleague and I made the decision to attend the scene. The women who I had initial contact with was left with another officer to discuss medical care and providing any statement.
On route to the scene the index number of the vehicle was identified as another young woman’s who was believed to be still at the pub, meaning that the car could have potentially been stolen. I had weighed up our chances to catch the people in the car. I had decided that if the driver was still at the scene that they would be arrested for at least dangerous driving, contrary to S2 of the Road Traffic Act 1988, as well as for taking the vehicle without consent under S12 of the Theft Act 1968. These decisions would have been considered after speaking to the driver and gathering identification. 
At the scene of the vehicle, it was clear all those involved had left, I had spoken to members of the public at the scene, and they were able to give a rough timeline of the incident. The lady’s whose front garden the car was crashed into had Ring Doorbell footage, which was able to give us a description of the people involved. This footage was sent to police for further investigation. As the vehicle was unstable officers remained at the scene to ensure the safety of those around and that the car would not enter any further into the garden. 
My next thought was any belongings within the vehicle, I had carefully looked around the vehicle without damaging any potentially forensic opportunities and found two mobile phones that were switched on. The two mobile devices became good evidence when building the case as officers were able to determine the owners of the mobile phones and their involvement of the incident. All these lines of enquiries were completed as this was a responsibility of mine whilst working in this case, this was a duty of mine to ensure the best chances of justice for the victims involved.
During my time at the road traffic collision, the initial incident at the pub had got out of control where further assaults had taken place. One left with GBH level injury, (Grievous bodily harm) and others with minor injuries. The officers at the scene dealt with this accordingly and the woman I was initially talking to was arrested for GBH. 
The decisions that I made that night including any discretion was inline with the code of ethics where my decisions were based on the NDM and remain ethical and moral. According to Brown, (2022) discretion has been and remains a controversial matter, whereby poor decisions have previously been made due to what those officers were influenced with at the time. The decision to not arrest any persons at the time of the incident was important due to the outnumbered about of officers to persons and there being no threat or offences taking place with police present. It appeared that apart from the odd alcohol fuelled verbal argument the assaults that previously took place those involved removed themselves from the pub.
I was later given an update on this case from handover that the woman arrested for GBH had to attend hospital for her own injuries. The investigation led that the woman who was heavily intoxicated and taken controlled drugs had been in a physical fight between men at the pub, it was said to police that one of the men involved was the woman’s ex-partner and it was him that gave her the injury to her eye. CCTV confirmed this along with witnesses’ statements from the night of the incident. With this evidence it was my responsibility as well as my colleagues to ensure that the statements, CCTV and other enquires were recorded and retained sensitively to reveal it to the CPS for their decision (CPS, 2021). This data would only be obtained for the necessary time during the length of the investigation to charging decision.
Further along the investigation It was also my responsibility to update the victims, this is to ensure they’re aware of the case progression and so they know police are continuing to work on the case. The victims of the case were updated within line with the Victims Code of Practice, this included the registered owner of the vehicle stolen that night, victims of the incident at the pub and the managers that were present on the night of the incident. In line with Right 8, those involved where given this information regarding the investigation and the trail that was due to take place (College of Policing, 2021).
To conclude, I believe I acted in line to the CPIA where I took responsibility for lines of enquiries and updating victims. I was able to make decisions during pressured situations where I had to think of my options, I believe these decisions were suited to the environment I was in. I made the decision to not jump into an arrest as I believed there was no immediate risk with little information on the offences disclosed. In the future I would choose to ask more questions as I believe there is no harm is asking too many questions during an incident like this one. Overall, I was pleased with the result due to the informed decisions made by myself and colleagues using the NDM. 
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Independent Patrol Status confirmation – equivalent to 1,500

This completion of this task shall be confirmed by the employer once independent patrol status is achieved. 
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