Study Skills Presentation Notes:
Intro, Introduction of Topic, Communication, Problem-Solving, Critical Thinking, Conclusion
· Good morning/afternoon, my name is Bethany Sexton. Today I will be speaking about Study Skills and the ones I believe are most important to take into a workplace and specifically into a youth work setting. 

· The three study skills I have chosen are Communication, Problem Solving and Critical Thinking. I will then explain the reasons these study skills are important in future employment, especially in a youth work setting and where I have strengths and weaknesses for further personal development in these areas. 

· According to Munodawafa (2008), “Communication involves transmission of verbal and non-verbal messages. It consists of a sender, a receiver and channel of communication.” 
· Communication skills; Be clear and concise, prepare ahead of time, be mindful of nonverbal communication, watch your tone, practice your active listening, build your emotional intelligence, develop a workplace communication strategy, create a positive organizational culture. (Emerson, 2021) 
· In terms of future employability, communication of all types is important for any job. For example, one must communicate in a job interview or when trying to work cohesively with colleagues, customers, and clients. It is also important for an employee to understand how people communicate verbally or in their body language, emotions, eye contact and so on. Communication is essential in dealing with any situation and is useful when trying to concisely convey a point or concern with clarity. It is also useful to use communication effectively when voicing one’s concerns efficiently and respectfully. 
· Additionally, in a youth work environment, all types of communication are important, and it may be even more useful to make distinctions between the several types of communication within a youth work setting. Communication is vital to efficiently work with young people and one’s colleagues. It is key to understand diverse ways that young people have of communicating how they are feeling, especially in noticing differences in behaviour and realising what non-verbal acts of communication mean. 
· Personally, I believe that in the last year, I have grown in some aspects of my communication, and I am mostly confident in my ability to read one’s behaviours and body language. However, I do think that I need to improve my verbal communication skills, especially with young people, and I think that the best way to do this is to reflect on how I see other, more experienced youth workers communicate; using this knowledge, what I already know and have observed before, I should be able to begin to put it into practice and improve on this particular skill. 

· Problem solving – (Mayer, 2019) “Problem solving refers to cognitive processing directed at achieving a goal when the problem solver does not initially know a solution method.”
· In future employment, problem solving is important. Problem solving can help one to be adaptable to different situations and a variety of people; sometimes enabling one to pivot when needed to lessen circumstantial complications. Problem solving also means one can identify problems, seeing when and how to implement solutions; even meaning that sometimes one can take the liberty to be creative and take risks in implementing solutions. Bagassi and Macchi (2020) actually argue that creative problem solving is a way to overcome misunderstandings, and similar issues. For example, in a workplace, one may need to overcome issues such as; in safety, finance, communication, technology, teamwork, which are all part of employment. 
· Especially in a youth work setting, it is important to be able to easily adapt if situations do not go as planned and being able to pivot if put on the spot to do so. Problem solving also means being aware of the risks when working with young people and then being able to discern appropriate and inappropriate courses of action to create accessible and implementable solutions if they are necessary. It is also important to enable the young people to solve problems in their own ways.
· With problem solving, one strength I have is my ability to be creative and think outside of the box, even if it could be risky or anxiety-inducing. However, I tend to overthink and make problems more complicated than they are by becoming overwhelmed and even though I am adaptable, I could improve in being able to pivot without becoming stressed or getting overwhelmed. To improve this, I could use anxiety and stress relief techniques to hopefully lessen this reaction to situations. 

· Huitt (1998) says that “critical thinking is the disciplined mental activity of evaluating argument or propositions and making judgements that can guide the development of beliefs and taking action.” 
· Critical thinking, similarly, to problem solving, helps one to think quickly on their own feet. This skill can also make use of one’s analytical skills in unpredictable situations, which is especially fitting in terms of a youth work setting, and it can also help one to make quick decisions while considering all subsequent consequences. One example of critical thinking is leadership and delegation responsibilities in a teamwork setting; needing to think decisively on who the best people are for specific jobs and who will work together the best. 
· In a youth work setting, critical thinking can be used effectively in the unpredictable nature of the youth work industry; always knowing what is appropriate and inappropriate and in all situations, using this skill to apply relevant information in demanding situations and in times of crisis. 
· In terms of my personal development, I think my analytic ability in critical thinking is a positive asset due to the A-Levels I chose, even though they could still be improved. An important aspect of critical thinking is being grounded and I have a good grasp on that. However, I can tend to lose it in stressful situations, and I could improve my ability in critical thinking on the spot, especially in these stressful situations. I think that this skill set could be improved by research and informed practice through material such as policies, procedures, and other documents of importance, therefore moving forward and testing these skills in practice. 

· In conclusion, I believe that these three study skills, communication, problem-solving and critical thinking, are important for future employability and in the youth work industry. All these study skills are vital in dealing with unforeseen situations that may arise and with the unprecedented nature of practice within the youth work industry. Most of my personal development points are linked with confidence and stress and I know that confidence is something I need to work on and build up, and that I also need to improve on coping with stress in practice, specifically linking to these study skills I have chosen. Finally, study skills are important for many parts of employment and in life, therefore, it is vital to develop and improve them in all parts of the work that you do. 
· Thank you for listening. 
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