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1. Introduction
Employers in the UK health and social care sector are increasingly relying on individuals who can demonstrate technical skills, personal capabilities and professional identity (Skills for Care, 2024). Considering other external factors, such as staff shortages and the need for patient-centred care, the skills that promote safe and effective practice become key requirements in a very competitive sector (Health Foundation, 2019).
This report focuses on the role of Healthcare Assistant (HCA), a position that provides frontline support in clinical settings and plays a key role in delivering high-quality care. Using a current vacancy advertised by North London NHS Foundation Trust (NHS Jobs, 2025), the report will examine the skills required and evaluate how they align with my existing abilities, experience and areas for growth. It will then present an action plan and timeline for developing my personal brand and professional identity in relation to this role. The report then ends by considering how these skills can be presented to potential employers through effective communication methods.
The purpose of this report is to present an informed and reflective approach to employability within the health and social care sector, by linking theoretical understanding of employability skills with practical requirements of the NHS Healthcare Assistant role. This will support the development of a realistic and sustainable path into professional practice.

[bookmark: _Toc216874762]2. Job description of the selected job
The selected role for this report is based on a current live vacancy for a Healthcare Assistant (HCA), advertised by North London NHS Foundation Trust on the NHS Jobs website. The position is a full-time, permanent position in London, with an annual salary between £29,651 and £31,312. As mentioned in the advert, the HCA works within a multidisciplinary team to support the delivery of safe and effective care for service users across a clinical setting (NHS Jobs, 2025). This involves assisting qualified nurses, maintaining patient comfort and dignity and contributing to a positive, therapeutic environment.
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Figure 1. Screenshot of job vacancy (NHS Jobs, 2025)
The job description lists some key responsibilities. These include supporting individuals with daily living activities, monitoring and recording observations, maintaining accurate documentation and having interactions that promote wellbeing and independence. The role also requires compliance with health and safety standards, safeguarding procedures, infection control protocols and trust-wide policies. In addition, the HCA is expected to contribute to team communication, escalate clinical concerns appropriately and participate in ongoing training to maintain competence and uphold professional standards (NHS Jobs, 2025).
The person specification further highlights the importance of strong interpersonal skills, compassion, reliability and ability to work under pressure. Those with previous experience in health or social care have an advantage, but the employer is also looking for individuals who demonstrate motivation, adaptability and commitment to patient care. Good numerical and writing skills and the willingness to participate in further training are listed as essential requirements (NHS Jobs, 2025).
This vacancy provides an accessible entry point into the health and social care sector and is suitable for developing a long-term career in the NHS.

[bookmark: _Toc216874763]3. Analyse the skills needed for the job and assess your skills and experience
The Healthcare Assistant (HCA) role lists a wide range of employability skills that indicate both the demands of frontline care and wider NHS expectations. Core skills identified in the vacancy include excellent communication, teamwork, time management and problem solving (NHS Jobs, 2025). These align closely with national frameworks such as the Care Certificate standards, focused on person-centred care, communication, privacy, dignity and safeguarding (Skills for Care, 2024).
Communication is one of the fundamental skills. HCAs must be able to express clearly, listen actively to patients and share their concerns (Malenfant et al., 2022). This is essential for preventing errors, building connections and promoting patient safety. I consider communication as one of my strengths, as I can adapt my tone to different audiences and be both polite and confident in professional interactions. However, I recognise that communication in healthcare also involves specialised terminology and structured reporting, where I have less experience. Developing my understanding of clinical handover language and documentation is one area for improvement.
Teamwork is also essential, as the position will be part of a multidisciplinary team. Effective teamwork ensures continuous, high-quality care, reduces risk and improves staff efficiency. I have teamwork experience from academic group projects and previous work environments, where I learned to divide tasks and support other team members. However, clinical teamwork requires an understanding of different roles and responsibilities, which I am still developing.
Time management and the ability to work under pressure are highlighted in the advert. Healthcare environments are fast-paced and very demanding. From this perspective, I consider myself reliable and organised, as I demonstrated by meeting deadlines and being able to balance multiple responsibilities, both for work and study, but adapting to care settings will require even more resilience.
The job description also lists clinical skills related to personal care (nutrition, physical wellbeing) and support (escorting service users and encouraging them to share their experiences). These are not yet part of my experience, but I can gain them through training such as the Care Certificate or supervised practice. My current experience relevant to the care sector is limited to theoretical study, personal interest in health and wellbeing and caregiving for some of my family members. I do not yet have any formal care qualifications, but I am aware of the need for training and voluntary experience before applying for this kind of role.
To evaluate my skills in a more logical way, I used a simple SWOT framework to highlight clear areas for my personal and professional development, which will form the structure of my action plan (Gürel and Tat, 2017).
	Strengths
· Effective communication skills
· Empathy
· Time management
· Adaptability
	Weaknesses
· Limited practical experience
· Understanding of healthcare-specific roles, language and processes

	Opportunities
· Training courses
· Volunteering opportunities
	Threats
· High competition for NHS entry-level roles
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Developing the skills required for the Healthcare Assistant role involves working on both my personal strengths and building a professional identity that reflects the values of the health and social care sector. Personal branding is increasingly becoming an important aspect of employability, especially in competitive sectors where individuals must demonstrate credibility, consistency and a clear sense of purpose (Musch et al., 2023).
One essential step towards developing my personal brand is to identify my qualities and the value I can offer to the HCA role (Musch et al., 2023). My strongest attributes - effective communication, empathy and reliability can be a good starting point for building my professional identity. As these qualities align closely with the six NHS principles, showing them will position me as someone who fits the culture of the organisation where I aim to work (Patterson et al., 2016). These would also support positive patient experiences, contribute to trust between service users and staff and promote effective teamwork within a multidisciplinary environment (Byrne, 2024). 
Building a strong portfolio of skills applicable in care will require specific learning. For example, completing the Care Certificate is a key resource during early career stages and provides structured training in areas such as infection control, safeguarding, communication and basic clinical tasks. This certificate is widely recognised within UK health and social care and will support both my competence and confidence in practice (Skills for Care, 2024). Additional short courses, such as basic life support, manual handling and dementia awareness would further strengthen my readiness for the role (Byrne, 2024).
Gaining practical exposure is another important aspect. Doing volunteering work in a care home or in a hospital setting would allow me to apply theoretical understanding, build familiarity with care routines and gain insight into how multidisciplinary teams’ work. This hands-on experience would also offer me examples to use when building my professional identity and communicating my qualities to employers (Musch et al., 2023).
Finally, developing a strong online presence is an important part of personal branding. A well-structured LinkedIn profile can show my training, transferable skills, reflections on learning and commitment to working in the health and social care sector. Maintaining a professional appearance online ensures that employers see a consistent and credible representation of my interests and strengths (Labrecque et al., 2011). 
By combining strong interpersonal skills with learnings and flexibility, I will be able to support high-quality, patient-centred care in line with NHS expectations.

[bookmark: _Toc216874765]5. Action Plan and Timeline 
In order to develop the skills required for the Healthcare Assistant role and expected for entry-level clinical support roles, I have created a realistic and structured plan. This covers a five-year period, enabling gradual development, time to obtain relevant qualifications and practical experience, and to create a strong professional identity. The plan uses SMART principles to ensure that each goal is specific, measurable, achievable, relevant and time-bound, increasing the chances of making progress and achieving my objectives (Ogbeiwi, 2021).
Five-Year Action Plan and Timeline for Healthcare Assistant Role
	Goal
	Actions needed
	Resources required
	Time needed
	Indicators of success

	Gain foundational sector knowledge
	Complete online introductory courses (safeguarding, infection control, communication in care)
	NHS e-Learning, Skills for Care, course certificates
	0-3 months
	Certificates obtained; improved confidence in care-specific language

	Begin health and social care experience
	Apply for voluntary roles in care homes, hospitals or community support services
	Local volunteering platforms DBS check.
	1-6 months
	Recording volunteering hours; reflection for any learnings

	Complete the Care Certificate
	Enrol with an accredited training provider or complete while being employed
	Access to a training provider; workplace practice
	6-12 months
	All 16 Care Certificate standards (Skills for Care, 2024) signed off

	Develop clinical skills and confidence
	Engage in practical training: manual handling, BLS, dementia awareness.
	External training providers; employer workshops
	6-18 months
	Certificates achieved; ability to perform basic observations confidently.

	Strengthen personal brand and employability
	Build a professional LinkedIn profile; develop a CV tailored to NHS expectations; join relevant networks
	LinkedIn, NHS Careers resources
	Starting from month 6
	Consistent online presence; connections with care professionals

	Apply for Healthcare Assistant roles
	Submit applications to NHS Trusts; prepare for interviews
	NHS Jobs profile, interview preparation tools
	12-24 months
	Being shortlisted for interviews; obtaining a HCA position

	Long-term professional development
	Begin Level 2 or 3 Health and Social Care qualification; explore progression pathways, such as Assistant Practitioner.
	Access to a course provider; employer support.
	2–5 years
	Qualification completed; clear progression route established



[bookmark: _Toc216874766]6. Communication of skills to potential employers
Communicating my skills to potential employers is a crucial part of the employability process, especially for NHS roles where recruiters look for value added in practice, reliability and commitment to patient care (Musch et al., 2023). Therefore, a well-structured and professionally presented CV is one of the first ways to demonstrate my suitability for the Healthcare Assistant role. My CV will highlight key strengths such as communication, empathy and teamwork, supported by evidence from voluntary experience, academic work and relevant training. Including completed courses, such as safeguarding, infection control and the Care Certificate will demonstrate that I am prepared for frontline care duties (Skills for Care, 2024). The CV will have clean formatting, short descriptions and will reflect the NHS values, matching the recruiters’ expectations.
Separately, I will create a professional LinkedIn profile to share my ongoing development. I will use this platform to share certifications, reflect on my learning experiences, follow NHS organisations and connect with care professionals. These will demonstrate my motivation and engagement, helping to make my personal brand stand out (Labrecque et al., 2011).
Together with the CV, I will submit a well-written personal statement to job applications, to express my interest in patient care and explain how my skills match the person specification of the role I am applying for.
In addition to written communication, I will prepare for interviews by using examples from training and volunteering to evidence my skills and reflect NHS values. This will enable me to communicate confidently and consistently across all stages of the recruitment process.
[bookmark: _Toc216874767]7. Conclusion 
This report has analysed the employability requirements for the Healthcare Assistant role at the North London NHS Foundation Trust and explored how these align with my current skills, experience and career aspirations. By examining the job description and person specification, it is clear that effective communication, compassion, teamwork and reliability are necessary to deliver safe and high-quality patient care (Malenfant et al., 2022). By reflecting on my own strengths and areas for development, I have identified the practical and personal steps needed to prepare for this role, including completing the Care Certificate, gaining voluntary experience and building a strong personal brand.
The action plan and timeline provide a structured approach for developing the necessary skills over the next five years, while the strategies outlined for communicating them demonstrate how I can present a professional identity that is consistent with NHS values. Overall, the report highlights that with targeted actions, specific training and continuous learning, I can become prepared to apply for the Healthcare Assistant role and start a sustainable career in the health and social care sector.
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