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INTRODUCTION
Business world is changing and there is more pressure from society, so businesses have the pressure to act ethically and responsibly (Needle and Jane,2023). This essay explains the importance of the concepts of business ethics and corporate social responsibility (CSR). The essay further explores the relationship between/ impact of business ethics and corporate social responsibility on business performance citing three real world business examples. In this essay will expose some big brands as Starbucks, Ikea and Amazon, demonstrating the impact of the concept business ethics and corporate social responsibility and how those must gain trust showing performance involving moral values as honesty, integrity, fairness and accountability, providing those actions take it by the organizations contribute positively to society and the environment getting long-term success, social and environmental goals while expanding globally and legally.
This essay highlights the responsibilities business must conduct and contribute to long-term success.




DIFINING BUSINESS ETHICS AND SOCIAL RESPONSIBILITIES


Business ethics refers the conduct and values from a company, ethics in a business shape legal standard, policies and social expectation, ensuring to provide a good and respectful environment with fairness, honesty and accountability.
(Crane & Matten,2016), Big Corporations practices business ethics and emerge in cultural, observing the studies from China and Pakistan the positively impact acting ethically developing positive relationships providing community responsibility, environment responsibility, employees responsibilities affirming the positive linkages. (Springer Nature,2025), (Waheed and Zhang, 2022).

Corporate Social Responsibility (CSR)
Carroll (1991) stablishes a pyramid of four categories reflecting the expectation business generates contributing to the well-being and having moral labor practices.
Starbucks concludes to look to the future, so they are investing in their background and stakeholders, ethical, legal and economic, Starbucks provides benefits like healthcare and college tuition, reflecting commitment to stakeholders’ well-being.
(Starbucks,2025)



Concepts models and Theories

Between business ethics, social responsibility and business performance exist some theories using triple button line or CSR, Starbucks.

Tripple bottom line: Profit, people and planet

The Tripple bottom line Starbucks is a business strategy firms and measure the social and environmental impact providing business sustainability, triple bottom line focus in three topics or better meaning “three P’s”:


· [bookmark: _Int_yZem6ohC]People: Starbucks support and invest in workforce and communities development providing full tuition to their employees including part-time employees, while other companies benefit with a limit of 5,250 a year, with Starbucks there is not commitment to stay after graduation something people find admirable. This program is call SCAP, (Melina,2020) said I never thought I would go to the university, Starbucks has made my dream a reality.

· Planet: Starbucks Enviromental sustainability is to reduce environmental footprint this work positive and helps to reduce carbon emissions and cutting water, promoting Recycling, providing ethical practices. (Starbusks,2023).

· Profit: Starbucks get successful focusing in ethical and environmental goals and owns a reputation as responsible brand, even if Starbucks prices are high, they keeping maintaining strong customer loyalty and a global market, Starbucks annual revenue for 2024 was 36,176B. (Macrotrends, 2024).















CSR: Corporate, Social, Responsibility, IKEA.

Means the duty have companies acting ethically contributing to the society and environment making profit: corporate, social and responsibility.

· Corporate: Ikea leads ethical and sustainable practices, embracing CSR into their corporate strategy with a commitment as becoming climate positive in 2030, (IKEA,2023).

· Social: IKEA includes a safe, fair and exclusive work environment the IWAY standard conduct, as well give support in partnership to refugees, low-income families and underserved communities, (Ingka Group, 2025)

· Responsibility: Products are reused, repaired and recycled reducing carbon emission, making this a responsible brand and eco- friendly, IKEA as a global framework stablish a strategy call FY21 and report the first ever IKEA climate report, exposing the commitment and ambitions have for the future being at the same time responsible with the environment. (Inter IKEA Foundation, 2022)


(CSR) have some keys strategies, large companies use to implement a variety of strategies based in Amazon: 

· Society: Amazon as Starbucks invest in employees, education and community development, their program is naming the Career choice which pays the tuition, amazon did have some downs but did learn the diversity and the well-being to employees are important so amazon act and improve workplace and diversity. (Amazon,2022).

· Environment: Amazon (CSR) program the climate pledge, amazon did a partnership with global Optimist investing 2 billion, and this strategy focus on support global climate solutions, without frustration free packaging reducing waste and an easy recycle. (Thomasnet, 2025).

·  Economy:  Amazon, invest in job creation and innovation and Amazon web services (AWS) impacts global internet economy, providing an expansion economy through logistics and data. (Amazon, web services, 2025). 




CONCLUSION 

In conclusion actual and future business are concern of the environment and society and they must adapt to make profit, is a fact, big cooperations are investing and acting ethically,  the concepts of business ethics and corporate social responsibility (CSR) are emerging in  business and strategies as Tripple Bottom Line and (CSR), providing human rights and fairness (, (CSR) helps business became more ethical and respected for future or actual consumers or investors support the invest business in long term, having positive public image and a good performance. (Carroll and Shabana, 2010), at this essay there is some business examples which did use these strategies as Starbucks focusing people, planet, profit from Triple bottom line (Elkington, 1997), or IKEA investing in (CSR) and making profit with corporate, social and responsibility, and Amazon having downs and ups but learning from their mistakes improving workplace environment and investing in the environment acting ethically and Amazon launched with a (CSR) to reduce waste and pollution, choosing to use easy recycle packaging investing 2 millions, this program provide amazon a good framework of eco-friendly, diversity.
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