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[bookmark: _Toc695233283]1.1 Introduction
Homelessness is an ongoing issue within society affecting many individuals, families, and communities. Contrary to widespread belief, homelessness comes in many forms; from street sleeping to sofa surfing, and people living in temporary accommodation. Homeless support workers play a vital role in supporting those who are directly impacted and at risk of becoming affected by homelessness. They bridge the gap between services and service users offering those affected with practical advice alongside emotional support. (Crisis, 2017). This report will offer insight into the roles and responsibilities of a homeless support worker. It will then identify and explain three key skills required for the role and how these skills can be strengthened with strategies to improve performance and efficiency.


[bookmark: _Toc1915621813]2 homeless support workers in the Health and Social Care Field

[bookmark: _Toc796087951]2.1 Description of homeless support workers in Health and Social Care 

The main part of a homeless support role is providing practical and emotional support to those facing homelessness. Support workers conduct outreach workers, housing support workers, and homeless prevention officers, are dedicated professionals that support people facing homelessness helping them to take positive steps in rebuilding their lives. Part of the role includes supporting people to access essential services such as health care benefits, legal and housing advice (Crisis, 2019).
 Many service users may also have complex issues that will require them to be referred to other organisations and specialist services such as mental health, addiction, and wellbeing support services, support workers can assist in advocating and addressing barriers that can prevent people from accessing the help they need, this plays an important role in reducing the risk for vulnerable individuals receiving essential services in health and social care.
The role of support worker will vary on the type of service provided, this may include, supporting people on the street or in day centres, and supported living. Roles can include conducting risk assessments, supporting people in housing, employment, and navigating the benefit system. This can include attending appointments, such as rehabilitation programs, and GP appointments, addiction, and mental health services. Alongside this they may be required to raise safeguarding concerns and work alongside multi-disciplinary agencies such as social services and probation, for example a support worker may raise concerns regarding the mental state or capacity of a person and their ability to make informed decisions. This will then support the safety and wellbeing of the person, ensuring that they receive the best possible support.



[bookmark: _Toc1426973069]2.2 Explanation of Most Significant Skills Needed for homeless support workers in Health and Social Care

There are many important skills needed to become a homeless support worker practical skills are also paired with personal qualities to ensure vulnerable people also receive compassionate care. Positive regard is one such essential skill as it allows professionals to see past a person's behaviours and circumstances, offering a non-judgmental and person-centred approach (Rogers, 1957). This suggests that working with those who may have committed serious offences or display problematic behaviour should still be treated with dignity, respect, and professionalism. Practising positive regard exercises empathy, compassion and understanding towards a person and their circumstances. This gives better understanding of the persons’ needs for example, understanding their negative reactions and recognising where these reactions stem from, a person experiencing homelessness may have had difficult life experiences and past or present trauma. According to (Yao and Kabir, 2023). A person-centred approach focusing on empathy and acceptance supports a non-judgmental way of working. Using this approach can support both the professional and service user in building trust which can form a positive relationship and result in a more effective outcome. For example, past experiences of harmful treatment in the past may lead vulnerable individuals to struggle with trust, resulting in barriers to interaction.
Communication is another key skill needed for homeless support workers to demonstrate as it builds trust, shows understanding, and ensures that the persons needs are understood shared accurately. Effective communication can set the tone for creating a positive relationship. There are different forms of communication to consider, such as verbal, including tone and speed. (Andrews and Booting, 2020) explain that effective communication helps staff build rapport and mutual understanding with people using services. Homeless support workers who can be assisting people with issues such as mental health, substance misuse, or those with language barriers must have a good understanding of how to communicate to everyone. For example, if someone is intoxicated and agitated, they could use a calm yet clear tone displaying understanding and empathy through gestures whist maintaining a safe distance. This shows that positive communication is key to understanding risks, building good relationships, and supporting people safely.
Risk assessment is also an important skill for homeless support workers as it ensures that any potential risks and dangers to staff or individuals are identified early, allowing appropriate steps to be taken to prevent harm and maintain safety. Risk assessment involves recognizing factors that can influence a person’s situation or behaviour and working collaboratively with them to create a plan. Once a person's situation is understood from their point of view, it becomes possible to work collaboratively to identify potential risks (SCIE,2023).  Examples of risks that may need to be identified include whether an individual is at risk of abuse or exploitation, requires medical intervention for an ongoing health condition, needs support for drug or alcohol use, or requires referral to mental health services due to poor mental health or challenging behaviour. 
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[bookmark: _Toc1405407187]3.1 Three Strategies to Improve the Skills for homeless support workers

 Positive regard is an essential when working with people who have experienced, or continue to face, challenging situations. A lack of this skill can have a detrimental effect not only on the relationship between staff and service users, but also on the quality and care provided. Ways to improve the use of positive regard include adopting a non-judgmental attitude and making a conscious effort to see the person behind the behaviour. This may involve considering what experiences or circumstances in in a persons life may have influenced their decision making. Demonstrating positive regard does not mean agreeing with or approving of a persons behaviour; rather, it evolves maintaining respect, empathy, and a genuine desire for positive outcomes for the individual (Stanescu, 2021).  Overall, the use of positive strengthens the relationship between staff and service users and supports more effective person- centred care.
Communication skills, which are essential to any health and social care role including the role of a Homeless support worker can be continuously developed. People have varied communication needs, this may also include, having speech impairments and disabilities, language barriers, and mental health conditions. Ways to improve a person’s skills can include taking up to date training in communication to skills provided by an organisation or taking personal CPD credited courses, practicing listening skills such as active listening, asking open ended question to allow the person time to reflect and respond. Alongside these skills a person could use self-reflection, reflecting on situations when communication did not have a positive effect or outcome, and ways in which they could be improved. For example, reflecting on an interaction with a service user did not have a positive outcome, reflective practice enables the support worker to evaluate the approach and identify areas for improvement in future engagement. 
To improve risk assessments support workers should continually evaluate the needs of the person and ensure that record keeping is up to date and relevant. This is important as needs and circumstances can change often. In addition, maintaining good relationships can help open communication and conversation regarding any new barriers someone may be facing The QCQ (n.d) highlights that services should have an open culture of learning mistakes, concerns, incidents, and other relevant events, which supports safer decision making and strengthen risk management. 
 

[bookmark: _Toc1799977123]4 Conclusion
In conclusion, this report has examined the role of a Homeless support worker and highlighted important key skills and ways in which to improve and develop them. The skills of positive regard, effective communication and risk assessment were identified as particularly important, as they support the development of trust, encourage engagement and help to ensure the safety and wellbeing of both staff and service users, By continually developing on these skills , homeless support workers are better equipped to provide effective support to individuals with complex needs.
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