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1. Introduction
This report will discuss new approaches to raising awareness and support for the mental health needs of Tower Hamlets's local community. Every aspect of Maslow Hierarchy Needs theory, policy, and practise will be considered in this paper, along with recommendations for adapting them to the digital era. The report will then conclude with some suggestions and a brief overview.

2. Define Community
A 'community' is defined as a group of individuals who share common interests, goals, or characteristics and live in a particular geographical area or share a specific identity (Public Health England, 2018). 
Community development refers to initiatives, programmes, or activities aimed at improving the quality of life of individuals or groups within a community (Central Digital & Data Office, 2017). The aim is to empower individuals to improve social, economic, health, and environmental conditions. It focuses on building the capacity of the community to take control of its development process, addressing inequalities, and achieving sustainable development (Central Digital & Data Office, 2017).

3. Demographics
Tower Hamlets is an inner district of East London (Britannica, 2013). There was a population increase of 22.1% between 2011 and 2021, making it the fastest growing borough in England (ONS, 2022). In 2011, there were 254,100 people living there but the number has increased to 310,300 in 2021 (ONS, 2022). Population expansion is triggered by two factors, such as natural change and international migrants, which is why 4 in 10 residents are born outside the UK (Tower Hamlets Council, 2020). There are 15,695 people per square kilometers in this region, making it England's second-most populous borough (Tower Hamlets Council, 2022b). The borough was respectively dominated by men (50.2%) than women (49.8%) (Tower Hamlets Council, 2023a). Half of the population is classified as the working group aged 25–49 (ONS, 2023). In 2021, Asians were the largest ethnic group (44.4%), followed by Whites (39.4%), Blacks (7.3%), Other (3.9%) (ONS, 2023).

4. Mental Health Issue
Tower Hamlets Council (2019) revealed that 1.34 percent of individuals in the borough have a severe mental illness, the highest rate in England, and that 16.1 percent of adults have reported experiencing depression or anxiety, a greater rate than London. There is a greater than London in terms of perinatal mental health care and emergency hospitalisations for mental health issues. 
Social, emotional, and mental health needs were more prevalent among secondary school students than among London school-aged children in 2017–18. In 2015, 10.8% of children and adolescents 
According to WHO (2021), for people with mental health problems, community development aims to enhance social inclusion, promote recovery, and improve the quality of life. It focuses on creating supportive environments that facilitate access to care, treatment, and rehabilitation services (Public Health England, 2018). Ultimately, the goal is to promote a sense of belonging and social connectedness to help reduce stigma and discrimination while improving outcomes for those living with mental health challenges (WHO, 2021).

5. Needs 
Community needs refer to the requirements that individuals or groups must have in order to lead healthy, meaningful, and productive lives (Perrin et al., 2020). 
The needs of the residents with mental health conditions in Tower Hamlets are complex. Employment needs include reducing unemployment rates. In the borough, there is the lowest employment rate of residents with mental health conditions across London, and 14% claim benefits (Trust for London, 2023). It would be beneficial to create more services for job seekers, such as access to training and mentoring, providing vocational training and career guidance to improve job prospects (Tower Hamlets Council 2019). According to the Trust for London (2023), pay inequality and housing affordability are worse in London. It is recommended to address issues of access to secure and fair employment opportunities to ensure that all individuals can earn a living wage and improve their economic status (Tower Hamlets Council, 2019).
In terms of education, 50.3% of residents had level 4 qualifications but 16.2% had no qualification above the age of 16 (Tower Hamlets Council, 2023a). Educational needs include lack of access to appropriate training, limited resources for education (Tower Hamlets Council, 2016). Child poverty (51%) is significantly higher in the borough compared to London (35%) (Trust for London, 2023), and it can enormously contribute to poor academic performance. Access to education programmes and support for children and young people to improve academic achievements and social inclusion is necessary (Tower Hamlets Council, 2016). 
In terms of health, there is a need for better monitoring of mental health conditions, as well as improved access to services such as counselling and psychotherapy (Tower Hamlets Council, 2016). The Council identified priorities such as reducing health inequalities and improving access to affordable, high-quality healthcare services with no group exemptions. Providing health care coverage without discrimination based on socioeconomic status or gender (Tower Hamlets Council 2019). More quick access to specialist services for those with more severe mental health symptoms to overcome relapses.
Social needs, which include the effects of homelessness, poverty, and social isolation on mental health (Tower Hamlets Council, 2019). Tower Hamlets has a high proportion of people living in poverty (39%), which can contribute to mental health problems (Trust for London, 2023). Providing housing support services for families and individuals could be beneficial to improving mental conditions (Tower Hamlets Council, 2019).

6. Principles 
The principle of collaboration involves bringing together various stakeholders, such as mental health professionals, public health officials, community leaders, and individuals affected by mental illness, to work together towards common goals (WHO, 2013). This approach can help ensure that policies and initiatives are evidence-based, culturally appropriate, and tailored to the specific needs of the community. Another important principle is the principle of equity, which recognises that mental health issues disproportionately affect marginalised and vulnerable communities, such as those living in poverty or experiencing discrimination (Equality and Human Rights Commission, 2018). Additionally, adhering to equity principles means ensuring that mental health services and resources are accessible to everyone, regardless of their socio-economic status or identity.

7. Policy and Legislation            
Adhering to relevant policies, laws, and strategies can promote social inclusion and ensure access to quality mental health services.                        
7.1 [bookmark: _Hlk133005253]Mental Health Act 1983
The Mental Health Act of 1983 is a comprehensive piece of legislation that regulates the evaluation, treatment, and support provided to persons who suffer from mental health issues. There are provisions in the Act that provide for the involuntary treatment and detention of individuals who are regarded as posing a danger of harming themselves or others.
7.2 Human Rights Act 1998 
The Human Rights Act of 1998 safeguards the fundamental human rights of people who are at risk of being discriminated against or harmed because of their mental illness. The act protects mental health patients' privacy, dignity, and freedom from inhumane and humiliating treatment. It is necessary to develop a relationship of trust by utilising a person-centred care approach, including service users in the decision-making process pertaining to them, and giving priority to the opinions and preferences of the service users. It is necessary for us to treat others fairly, maintaining their dignity and respecting their worth.
7.3 Equality Act 2010
The Equality Act 2010 places a duty on public bodies such as local authorities and the NHS to eliminate discrimination and promote equality of opportunity for people with mental health issues from any ethnic group. Patients should receive fair treatment and fair service. 

7.4 Care Act 2014
The Care Act 2014 safeguards individuals by guaranteeing that they will receive care and support of the highest possible standard that meets their needs and enables them to live as independently as possible. In addition to providing them with access to information and professional guidance. Participation of those struggling with mental health disorders in the decision-making process is encouraged. The act underlines the necessity of protecting vulnerable people with mental health challenges from being abused or neglected. The Act also places a duty on local authorities to promote the wellbeing of individuals with mental health conditions and provide them with appropriate support, including access to social services and advocacy. 

8. Approaches
Community development approaches may include advocating for better mental health policies and services, creating support groups, and promoting awareness and understanding of mental health issues (Office for Health Improvement and Disparities, 2023). 
Tower Hamlets Council (2022a) disclosed that the largest Bangladeshi community in England and Wales (34.6%) is leaving in the borough. Due to cultural and linguistic barriers, Bangladeshis are less likely to use mental health services than the general population (Tower Hamlets Council, 2019). 
Tower Hamlets Council (2019) stated that the 'Mental Health and Wellbeing Strategy 2019' focuses on health promotion, prevention, early intervention, treatment, and recovery support. It includes reducing stigma and discrimination, increasing access to mental health services, and providing support to those struggling in the community. In addition, the ‘Suicide Prevention Strategy 2019–2023’ reduces the number of suicides, the strategy is developed in cooperation with local agencies and individuals. A key goal is to create a robust data monitoring system to track progress, identify where suicides occurred, and help plan preventive actions.
Digital life is flourishing in Tower Hamlets. From assessment to the supply of psychological and psychiatric services, the council makes every effort to meet the demands of its citizens' mental health. The council established ‘Muslim Youth’ through platforms like WhatsApp to reach out to isolated and those who refuse to get mental help in formal settings. Also, it helps to raise awareness and reduce stigma within the community. The usage of localised material and targeted campaigns has increased engagement, prompted professional training to promote the app's use, and countered cultural elements like stigma in Bangladeshi society through a virtual network (Tower Hamlets Council, 2023c). 

9. Maslow’s Hierarchy of Needs
[image: ]Maslow's hierarchy of needs is a theory in psychology that describes the essential needs that are required for human beings to reach their full potential. The hierarchy comprises five levels of needs in a pyramid shape, with the lower levels being more fundamental and the upper levels being more advanced. The five levels are physiological needs, safety needs, love and belonging needs, esteem needs, and self-actualization needs (Maslow, 1943). In the context of community development that focuses on solutions for mental health issues in the Tower Hamlets community, Maslow's hierarchy of needs can be utilised to guide the development of programmes that address these issues.








(Source: https://www.simplypsychology.org/maslow.html)

The author suggests that before an individual can focus on their personal growth and the realisation of their full potential, they must first meet their basic needs (Maslow, 1943). It is critical to consider the social, cultural, economic, and other issues faced by the Bangladeshi community in Tower Hamlets seriously. This requires policy and a comprehensive approach to understanding the needs of the community, building trust, raising awareness, and reducing stigmatisation in mental health care. For instance, in the Tower Hamlets community, where mental health issues are prevalent, it’s essential to focus on physiological needs as a foundation for mental health recovery (Henwood et al., 2015). This involves food, shelter, and clothing. The next level, safety needs, can refer to providing a safe environment, including access to healthcare, counselling services, and social support. Many people living in the borough may have limited access to mental health services due to financial constraints or a lack of transportation; 66.4% of residents had no car (Tower Hamlets Council, 2023a). The project could work to establish community mental health clinics and provide low-cost or free mental health services to those in need (Public Health England, 2018). Love and belonging needs involve building relationships, fostering community connections, and addressing issues of loneliness, isolation, and discrimination. Addressing the esteem needs of individuals in the community can involve providing opportunities for skill development, access to employment or education, and positive feedback (Henwood et al., 2015). The final stage, self-actualization needs, can involve empowering individuals to become agents of change in their communities, raising awareness about mental health issues, and advocating for policy change (Henwood et al., 2015).
Theory provides a framework for understanding the complex interplay between individual needs and community development that focuses on solutions for mental health issues (Henwood et al., 2015). By focusing on addressing the fundamental needs of individuals and communities, we can create sustainable changes that promote mental health and wellbeing in communities like Tower Hamlets.




10. Conclusion
The needs of the community reflect the challenges and opportunities that the community faces, and addressing these needs can lead to positive changes in various aspects of community life. Community-based programmes that are tailored to the needs of the borough can improve the mental health and well-being of residents by providing a range of tailored services and initiatives that promote access to mental health resources, treatment, counselling, and social support services. The council’s strategy for improving mental health services in the borough includes initiatives such as improving employment opportunities for people with mental health problems. The aim of the council is to follow principles, which are imperative for the well-being of communities; it ensures that appropriate policies and resources are allocated to address the unique health and social needs of the community.
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