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Agnieszka Plikunas
                    Croydon, UK
Contact number: 07533466297 | Email:  agnieszkaplikunas@gmail.com

PERSONAL PROFILE
A compassionate, reliable, and child‑centred aspiring Social Worker specialising in Children’s Support. I bring strong communication skills, empathy and resilience developed through volunteering, everyday life and my experience as a mother. I am committed to safeguarding, promoting children’s wellbeing and supporting families through challenging circumstances. I work well under pressure, adapt quickly and build trusting relationships with children, parents, carers, and professionals.

EDUCATION
University of Wales Trinity Saint David (UWTSD) BA (Hons) Health & Social Care – from 2025, in progress.
· Key modules: Safeguarding, Child Development, Communication in Care, Professional Practice, Psychology in Health & Social Care.
NVQ Level 2 Nail Technology, London Beauty Academy, 2012
· Developed strong hygiene standards, precision, client communication and professional conduct.

SKILLS
· Good communication with young people, families and professionals
· Reflective practice to improve care and support
· Teamwork
· Critical thinking for assessing risk and making safe decisions
· Problem-solving in challenging situations or crises
· Professionalism and reliability, following organisational policies and safeguarding standards
· Safeguarding awareness; able to work independently during shifts
· Resilience
· Languages: English (fluent), Polish (native), Russian (conversational) 
· IT: Advanced proficiency in Microsoft Office

RELEVANT EXPERIENCE

Self‑Employed Cleaner – Business Owner
September 2014 – Present, Croydon
· Established and managed my own cleaning company, providing reliable home‑based services.
· Employed and supervised two staff members until 2020; continued working independently after the COVID‑19 pandemic.
· Built strong relationships with families, maintaining trust, confidentiality and respect within private homes.
· Demonstrated responsibility, organisation, safeguarding awareness and professionalism while working around children and vulnerable individuals.
· Managed scheduling, customer communication, budgeting and service quality.

Community Support & Family Assistance (Voluntary)
Croydon – ongoing
· Supporting children and families with daily routines, emotional wellbeing, and communication.
· Helping children’s express feelings, build confidence, and understand information.
· Assisting parents with organisation, appointments, and accessing services.
· Observing behaviour and sharing concerns appropriately with professionals.

Early Years & Child Support (Informal Experience)
Croydon – ongoing
· Providing nurturing care, emotional support, and positive behaviour guidance.
· Using play‑based communication to help children express themselves.
· Supporting learning, routines, and safe environments.


Catering Assistant / Barista / Food Operator / Cashier, Various employers (details upon request), UK, 2007–2013
· Worked in fast‑paced environments, supporting customers and maintaining high standards.
· Communicated clearly with diverse groups, including families and children.
· Demonstrated reliability, teamwork, and strong organisational skills.
· Managed food orders, safety procedures, and customer wellbeing.
· Built strong interpersonal skills that transfer directly into social care roles.


INTERESTS
Travel, Music, Reading, Gardening 

Task 2 

Personal Statement – Experienced Practitioner, Children’s Residential Worker
To whom it may concern,
I am a compassionate, reliable and child-centred individual with a strong commitment to supporting children and young people so they feel safe, valued and empowered to reach their potential. I am particularly interested in the Experienced Practitioner – Children’s Residential Worker role because it aligns with my career goal of advancing professionally in supporting children and young people and promoting their wellbeing, resilience, independence and positive development.

I am currently pursuing a BA (Hons) in Health and Social Care at the UWTSD, having commenced in 2025. My academic work has deepened my understanding of safeguarding, child development, communication, psychology and professional practice. Additionally, I am working towards the Care Certificate and have completed training in Safeguarding Children, Equality, Diversity and Inclusion, General Data Protection Regulation, confidentiality and Health and Safety in Care Settings. These areas of learning have strengthened my awareness of professional responsibilities and the critical importance of protecting children and maintaining confidentiality.

My professional experience has enabled me to develop strong transferable skills relevant to residential childcare. Since 2014, I have been self-employed as a cleaner and have managed my own business, including supervising two staff members until 2020. This role required reliability, organisation, responsibility, effective time management and the ability to work independently. Working in families’ homes also necessitated maintaining trust, confidentiality and professional boundaries, while demonstrating respect for individuals and their diverse circumstances. Alongside my employment, I have gained voluntary community experience supporting children and families with daily routines, emotional wellbeing and communication. I have helped children express their feelings, build confidence and understand information, while supporting parents with organisation, appointments and access to services. I have also observed children’s behaviour and appropriately shared concerns with professionals. My informal early-years experience has further strengthened my ability to provide nurturing care, positive behaviour guidance and play-based communication in safe, supportive environments.

My key strengths include empathy, patience, resilience, effective communication and the ability to build positive relationships. I recognise that children in residential care may have experienced challenging or disruptive circumstances and therefore require adults who are consistent, respectful and trustworthy. I aim to establish warm, meaningful relationships while maintaining appropriate professional boundaries, which is essential to this role. 
I am also an effective team player and understand the importance of clear communication with colleagues and other professionals. My IT skills, including proficiency in Word, PowerPoint and Excel, together with strong written and verbal communication skills in three languages, would support accurate record-keeping and professional interactions.

Through my study and Moodle learning, I developed knowledge of the Children Act 1989, Working Together to Safeguard Children and the Children’s Homes Regulations 2015. This knowledge helped me recognise possible neglect involving a child in my local community. I understood the importance of safeguarding procedures, seeking appropriate support and prioritising the child’s welfare. This strengthened my confidence in applying legislation to practice. 

My long-term career objective is to advance within children’s social care and ultimately pursue a professional career in Social Work. I am committed to continuous learning, reflective practice and safeguarding. I believe that my education, transferable experience, compassion and dedication to children’s wellbeing would enable me to make a meaningful contribution to St Christopher’s and support young people in developing their confidence, resilience, and independence.




Task 3: SWOT Analysis and Personal Development Plan

a) SWOT Analysis


	                      Strengths

	Weaknesses / Areas for Development

	· Empathy and effective communication
	· Limited direct experience in children’s residential care

	· Ability to build warm, trusting relationships
	· Need more experience with complex safeguarding situations

	· Good organisational and time-management skills
	· Need greater confidence managing challenging behaviour

	· Strong sense of responsibility and confidentiality
	· Limited experience responding to self-harm incidents

	· Leadership skills developed through running my own business
	· Overworking 

	· Knowledge of safeguarding and child development from my BA (Hons)
	

	· Understanding of psychology and professional practice
	

	· Maintains professionalism and clear boundaries.
	




One weakness is my tendency to overwork because I have a strong sense of responsibility and want to achieve high standards. Although this demonstrates commitment, excessive working can increase stress and affect wellbeing. Effective time management can help me prioritise tasks and protect my wellbeing (Skills for Care, 2021a). Therefore, I can turn this weakness into a strength by becoming more organised, resilient and aware of professional boundaries.
Another weakness is my limited direct experience in children’s residential care. However, my BA (Hons) in Health and Social Care has strengthened my knowledge of safeguarding, child development and professional practice. Further training, supervision and practical experience can enhance my confidence and competence. Effective supervision supports learning, development and staff wellbeing (Skills for Care, 2021b).
I also recognise that residential childcare can involve complex safeguarding situations. NICE (2021) emphasises the importance of safeguarding, positive relationships and stable care for looked-after children. Therefore, reflective practice and continued professional development can help me turn weaknesses into strengths and deliver safer, more effective care.




	                 Opportunities
	                        Threats

	· Develop my professional knowledge through my degree
	· Emotional demands of residential childcare

	· Complete CPD in safeguarding and trauma
	· Risk of stress and burnout

	· Gain residential childcare experience
	· Challenging behaviour and safeguarding risks

	· Develop skills through supervision and feedback
	· Changes in safeguarding guidance

	· Apply theory to real-life practice
	· Lack of experience may affect confidence

	· Progress towards a career in Social Work
	· Poor work-life balance may affect wellbeing



My opportunities include using my BA (Hons) to deepen my knowledge through CPD in safeguarding, attachment and trauma-informed practice. Gaining residential experience would help me apply theory to practice and strengthen my professional judgement. Supervision and feedback would also support reflection, learning and confidence. NICE (2021) emphasises the importance of positive relationships, stable care and appropriate support for looked-after children and young people. 
Residential childcare can be emotionally demanding because practitioners support young people who may have experienced trauma, instability and difficult life circumstances. I understand the importance of following government rules, care-home policies, safeguarding procedures and relevant regulations. Changes in legislation and external regulations can affect practice, while limited resources or staff shortages may increase pressure and reduce the support available to young people. Therefore, ongoing training, supervision, and reflective practice are essential to maintain safe, consistent, and effective care (NSPCC, 2023; St Christopher’s, 2025).


b) Personal Development Plan

	Goal
	Development actions
	Timescale
	Success measures and evaluation

	1. Gain direct residential childcare experience.

	Apply for suitable residential childcare roles, placements, or volunteering opportunities. Observe experienced practitioners and develop skills in safeguarding, key working, care planning, boundaries and supporting independence.
	Months 1–12
	Evidence of applications/experience, supervisor feedback, reflective accounts and demonstration of increased confidence. Review at 3, 6 and 12 months.

	2. Develop specialist safeguarding and trauma knowledge.

	Complete relevant CPD and critically read academic literature and professional guidance on attachment, ACEs, trauma, mental health and challenging behaviour.
	Months 1–18
	Training certificates, CPD portfolio, university work and reflective evaluations demonstrating how theory informs practice. Review every 6 months.

	3. Improve professional communication and record-keeping. 

	Practise professional report writing, case recording, handovers and communication with social workers and other professionals. Request feedback during supervision.



                                                              
	Months 1–24
	Feedback from supervisors, improved written work, reflective records and evidence of effective participation in meetings. Formal review every 6 months.

	4. Prepare for progression towards Social Work.
	Complete my BA (Hons), research Social Work routes and entry requirements, build relevant experience and maintain a CPD portfolio.
	Months 12–24
	Successful degree progression, relevant work experience, career research, applications and evidence of professional development. Review at 12, 18 and 24 months.



I will review my Personal Development Plan (PDP) every three months and conduct a formal evaluation every six months. I will assess whether these activities have enhanced my knowledge, confidence, and professional practice. Reflective practice will help me identify effective strategies, areas for improvement, and how learning can inform future decisions (Social Work England, 2025).

My two-year Personal Development Plan is therefore designed to build on these strengths and develop professional competence through practical experience, evidence-based learning, supervision, and reflection. This approach offers a realistic pathway to becoming a safe, reflective, and effective children’s residential practitioner and to advancing towards a career in Social Work.



Task 4
This reflection applies Gibbs’ Reflective Cycle to critically evaluate my performance in the LCHS4009 Component 1 presentation assessment. Gibbs (1988) outlines six stages of reflection.
Description
The presentation was expected to last about five minutes. I prepared PowerPoint slides and used personal notes to support my delivery. Before the assessment, I met my lecturer for a consultation and presented my slides for feedback. She noted that some slides contained too much information and were difficult to read and recommended splitting two slides into additional, more focused ones. I accepted this feedback and revised my presentation, recognising that clearer slides would enhance audience comprehension.
During the assessment, I addressed all the main points I had planned. As communication is a topic I find particularly engaging, I included a substantial amount of information. As a result, my presentation exceeded the expected duration by approximately 30 seconds.
Feelings
Before the presentation, I felt adequately prepared and confident, drawing on my understanding of the subject and organised content. While presenting, I remained comfortable speaking but was acutely aware of the time constraint. I found five minutes restrictive for such a broad topic. My primary concern was including all essential points within the allotted time.
I relied primarily on my notes as prompts to maintain structure and avoid omitting key information. This approach reassured me and helped me maintain the sequence of my presentation. However, I recognise that relying on notes can reduce eye contact and make the delivery feel less natural.
Evaluation
Overall, I consider my presentation successful. A key strength was my confidence and ability to discuss a topic I was both familiar with and engaged in. Additionally, I addressed all planned areas despite the limited timeframe.
Another positive aspect was my constructive response to my lecturer’s feedback. Rather than accepting it passively, I reflected on the issue and acknowledged that my slides contained too much information. Dividing the two slides improved readability and made the presentation more accessible to the audience. Feedback is a critical component of learning, as it enables learners to identify weaknesses and improve future performance.
However, exceeding the recommended time by 30 seconds indicated that I could have prioritised my content more effectively. In professional health and social care practice, communication must be clear, relevant, and concise.
Analysis
This experience clarified that effective communication involves more than presenting a large volume of information. It requires selecting relevant content, organising it appropriately, and tailoring it to the audience. My lecturer’s feedback challenged my initial assumption that including more information would strengthen my presentation. In practice, overloaded slides can reduce clarity and distract the audience from key messages.
My use of notes represented both a strength and a limitation. They supported organisation and minimised the risk of omitting important points. However, I need to develop greater confidence in using shorter prompts to maintain better eye contact and communicate more naturally.
Conclusion and Action Plan
Overall, the assessment enhanced my confidence and highlighted strengths in preparation, communication, and subject knowledge. It also identified areas for improvement, particularly in time management, slide design, and reliance on notes.
For future presentations, I intend to reduce the amount of information on each slide and use concise points, supported by verbal explanation. I will rehearse with a timer and aim to finish slightly before the required time. Additionally, I will use keyword prompts rather than detailed notes. I will continue to seek constructive feedback. These actions will support my development as a more confident, concise and effective communicator in health and social care.
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Location: Croydon
Contract Type: Permanent
Closing Date: 14 August 2026

Salary: Up to £35,875 per annum
depending on experience and
qualifications

Specific Hours: 40 hours per
week shift work including
weekends and bank holidays

*Children's Residential Worker - Days or Waking Nights -
Children’s Home - Croydon

Salary: Up to £35,875 per annum, depending on experience
and qualifications.

Hours: 40 hours per week, shift-based, including evenings,
weekends and bank holidays.

Shifts: Day or Waking Night shifts available. Overtime and
bank holidays are paid at time-and-a-half, with alternate
weekends off.

Location: Croydon (CR2]. Conveniently located — one stop
after East Croydon, approximately 10 minutes from Clapham
Junction and 20 minutes from Waterloo.




