Script:

I’m Georgia, the mental health worker, and I work in line with mind charity. According to mind (2020) one in four of us will deal with a mental health issue each year. The number of young people experiencing mental health issues has increased since 2017, and there are currently around 2 million people waiting for NHS mental health services. 

I have been working with mam since the birth of Sophie. Mam has got no family and no support network and is vulnerable, Mam has recently been diagnosed with post-traumatic stress disorder (PTSD), and post-natal depression (PND) due to loosing dad during her first pregnancy and was referred to me by the health visitor and her school head teacher. Within a year of giving birth, around one in ten women have this prevalent issue. Fathers and partners may also be impacted (NHS, 2022).

When I began working with mam, mam wouldn’t leave the home and has been struggling with her mental health as stated.  A mental health illness that can be brought on by experiencing or watching it. Flashbacks, nightmares, anxiety, and thoughts about the incident are possible symptoms of PTSD, says Mayo Clinic (2018). Also, mam is struggling with post-natal depression (pnd) PND is a type of depression that typically appears in the first few weeks or months after giving birth and lasts for 12 months, services (no date). 

I have recently done a home visit which the house was unorganised, dirty clothes everywhere and dirty nappies around the room. As nanny to mommy (no date) says living in an unclean house is believed to have an impact on the hormone system, which raises stress chemicals like cortisol. I believe she needs to support within the house setting. Children act 1989.

During, some occasions mam engages but depending on how she is feeling and sometimes she is open with me and sometimes she’s not. However, on this occasion mam has been very opened to me, about how she is feeling and how she is coping.

Over this period, I have seen some improvement with mam this has come from a positive trusting relationship which I have with mam, according to raising children’s network (2017) this is so that children can learn about a variety of topics from having healthy connections with their parents and carers.

Due to mams anxiety, mam struggles with letting people in which is affecting her well-being, which has a big effect on her children’s future. Well-being, and future generation act 2015 (Wales), but has recently agreed to attend some counselling sessions.

On the last occasion, she seemed happy which was a change in behaviour, so questioned her on her current mind. Working together to safeguard children section (19) says that effective multi-agency collaboration is essential for determining and meeting the needs of the families and children (HM Government, 2023). Mam disclosed that she met mam met new boyfriend online during a session with me. I mentioned to mam that there are a lot of dangers meeting people online especially bringing them into the lives of the children.

The improvements mam has made working with me are rewarding, we have both been attending baby classes. According to Action for children (no date) baby and toddler classes can emphasise rhymes and stories, music and movement, or special materials like sand. By doing this, they can promote the growth of cognitive, physical, literacy, and communication and language abilities. This is very new to mam and still relies on me to attend with her. As well as attending baby groups. 

I have looked for different support groups to help mam with her mental health and mam is able to attend with the baby. Using multiagency agencies, according to easy (2021) In addition to providing efficiencies and improved resource management, multi-agency working has several advantages for the organisations themselves. It ensures that patients receive the finest care possible in a timely manner to preserve their safety and health.

Another support network, RCT Gov (no date) formal parenting help must be made available to every family with a Flying Start child at least once a year. Depending on need, this can be done in groups or one-on-one in the home using a combination of official and informal support.

I will continue working with mam, and I will continue to add some support strategies until mam is feeling happy. 


Reflection:

Upon reflection, before completing this assignment, I had a good understanding on safeguarding with being the designated safeguarding officer and what it meant by safeguarding. I complete regular training in work, and I know many of the signs and symptoms to safeguard children and myself. I know that everyone has a duty of care to safeguard themselves and the children. I will be using this module to help me within my daily routines in work to ensure all my staff know the importance of safeguarding and reporting signs and symptoms and know how to help to safeguard themselves and the children at our setting. Using observations can help with safeguarding as well as small things such as bruises as a child may disclose something through their play. Building trust with families and children to ensure they are safe from danger. I have learnt a lot about what is meant by legislation and what they are there for. Also, I have learnt that there are a lot of people who are struggling with mental health due to the stats in my presentation at the start.
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