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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).


Reflective practice is fundamental to effective social work, enabling practitioners to learn from experience and continually improve interventions. Howe (2009) suggests that reflection allows practitioners to internalise learning and adapt their practice in response to professional challenges. Using Borton’s (1970) reflective model of What? So What? Now What?, I will critically reflect on my professional development since qualifying as a social worker and outline my development goals for the next 12 months. This reflection demonstrates how I have developed my assessment, collaborative working, and professional judgement skills.
What?
Since qualifying, supervision, training, research, and practical experience have significantly shaped my professional development. Through regular supervision, I have developed greater confidence in analysing information and considering the impact of my interventions. Supervision has provided opportunities to challenge assumptions, reflect on decision-making, and identify learning needs. As a result, my supervisor and I created a professional learning and development plan focused on three key areas: improving home visit practice, developing court-standard writing skills, and strengthening safeguarding practice.
One area of development has been improving the quality of my home visits. I found entering family homes challenging due to the power imbalance between social workers and those receiving support. To address this, I shadowed experienced colleagues and engaged with research and professional podcasts on effective communication. I also completed introductory collaborative communication training, which strengthened my understanding of partnership working.
A second area of learning has been developing court-standard writing. Although I do not currently undertake court work, I recognise that assessments and reports may be used in legal proceedings. Through supervision, feedback from colleagues, and independent research, I have improved my understanding of analytical writing and the importance of accurately representing individuals’ voices.
Finally, I identified the need to strengthen my safeguarding practice through Section 47 training. Although Wales operates under the Social Services and Well-being (Wales) Act 2014, Section 47 enquiries under the Children Act 1989 remain integral to child protection practice. Developing knowledge in this area is essential given the complexity of safeguarding assessments and multi-agency decision-making.
So What?
These learning experiences have enhanced my ability to apply analysis within assessments. Shadowing colleagues and engaging in supervision improved my understanding of how observations, professional curiosity, and communication contribute to accurate assessments and effective planning. Rather than focusing solely on presenting concerns, I have become more confident in analysing underlying factors and assessing risk within the wider context of individuals’ lives.
My development has also strengthened my ability to work collaboratively with people in need of care and support, carers, and partner agencies. Collaborative communication training reinforced the importance of relationship-based practice and co-production. This aligns with the principles underpinning the “What Matters” conversation, which Social Care Wales (2019) describes as a discussion between equal partners. Recognising the value of co-production has helped me produce assessments that better reflect individuals' wishes, strengths, and outcomes.
Furthermore, these experiences have increased my confidence in using professional judgement within complex situations. Constructive challenge during supervision has encouraged me to evaluate evidence critically, consider alternative perspectives, and justify decisions. This is particularly important within safeguarding practice, where practitioners must balance risk, legal responsibilities, and the rights of families. Supervision has also supported my resilience by providing emotional support and opportunities to process challenging situations.
Now What?
Following discussion with my manager, I agreed these three development objectives for the next 12 months.
Firstly, I will continue improving my home visit practice through observation opportunities, reflective supervision, and advanced collaborative communication training. This will support my ability to build trusting relationships and gather high-quality information.
Secondly, I will undertake court-writing training when available and continue seeking feedback on assessments and reports. I aim to further develop my analytical writing by clearly distinguishing between fact, observation, analysis, and professional opinion.
Thirdly, I will complete Section 47 training and participate in safeguarding learning opportunities. This will strengthen my understanding of statutory responsibilities, thresholds of significant harm, and multi-agency working, increasing my confidence when applying professional judgement in child protection situations.
Through these objectives, I aim to build on my professional strengths and address identified development needs. I  will enhance my ability to deliver effective interventions, work collaboratively with individuals and professionals, and apply sound professional judgement in increasingly complex situations, ultimately improving outcomes for the people and families I support.
Word count 712


Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).

What?
With my supervisor at the beginning of this course, I identified three key areas for development. These areas were: improving my practice during home visits, developing court-standard writing skills, and increasing my knowledge of safeguarding practice through Section 47 (S47) training. I shadowed experienced colleagues and reflected on different communication approaches. I also completed Collaborative Communication Mentor Training, which enhanced my understanding of relationship-based and strengths-based practice. This reflects the principles of the Social Services and Well-being (Wales) Act 2014, particularly co-production and promoting individual voice and control. The mentoring role has enabled me to support colleagues while further developing my own reflective practice.
To extend my knowledge, I explored literature relating to communication and relationship-based practice (Thompson, 2000). I have also undertaken assessments and report-writing tasks, seeking feedback through supervision and peer discussion. In addition, I have expanded my safeguarding knowledge through independent research, safeguarding hub sessions, and reflective supervision whilst preparing to undertake S47 training.
I have had limited opportunities to work alongside advocates. However, this reflection increased my awareness of their important role in safeguarding rights, promoting participation, and ensuring that individuals’ views are represented. In future, I will be more proactive in considering advocacy support where appropriate.
So What?
Critically reflecting on my development, meaningful progress has been made across all three learning areas. Through observation, reflective supervision, and the application of collaborative communication techniques, I have become more confident in engaging with individuals and families. Whilst I initially focused on information gathering, I now recognise that effective interventions are built upon trusting relationships and understanding people’s lived experiences. 
Supervision has been central to this progress. Howe (2009) highlights the importance of reflection in supporting professional learning. Through supervision, I have challenged assumptions, considered alternative perspectives, and evaluated evidence more critically before reaching conclusions. This has strengthened my professional judgement, particularly when balancing risk, need, and protective factors within complex situations. Regular supervision has also strengthened my resilience by providing emotional support, opportunities to process challenging situations, and strategies for managing the demands of safeguarding work.
My report-writing skills have improved significantly through feedback from supervisors and colleagues. I am now more confident in distinguishing between fact, observation, and professional analysis whilst ensuring that the individual’s voice remains central. As a result, my written work has become clearer, more analytical, and evidence-based.
Feedback from individuals and families reinforced the importance of collaborative practice. Whilst positive feedback highlighted strengths in communication and engagement, it also prompted reflection on how professional decisions are explained. I recognise that individuals may feel disempowered if the rationale for decisions is not clearly understood. This insight has encouraged me to place greater emphasis on transparency, participation, and co-production.
Although my safeguarding knowledge has improved, I acknowledge that this remains an area requiring further development. Child protection work involves uncertainty, complex risk assessment, and the application of legal frameworks. Whilst my confidence has increased, further training and experience are necessary to strengthen my competence in this area.
Now What?
Following discussion with my supervisor, we agreed that my original learning needs have been substantially progressed, although not fully achieved. My current role has been predominantly office-based, focusing on assessing risk through referrals and information gathering. Despite this, I have continued to strengthen my communication, assessment, and decision-making skills. To further challenge myself, I have secured a more face-to-face role, providing greater opportunities to apply and develop these skills.
To support my progression, I intend to complete S47 training and seek greater involvement in safeguarding processes. I will continue developing advanced assessment and report-writing skills, particularly in situations requiring legal scrutiny. I also aim to increase my confidence in leading multi-agency discussions and providing professional challenge where appropriate.
As a Collaborative Communication Mentor, I will continue seeking feedback from individuals and carers to inform my practice and ensure it remains person-centred, strengths-based, and responsive.
Conclusion
Using Borton’s (1970) reflective model has enabled me to critically evaluate my development since commencing the programme. Training, supervision, research, and practice experience have strengthened my communication, assessment, and professional judgement skills. Feedback from individuals and families has confirmed areas of strength whilst highlighting opportunities for further growth. As I progress towards becoming an experienced practitioner, safeguarding expertise, multi-agency working, and analytical decision-making will remain key priorities.
Word count 709


	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).

Feedback from individuals and families has also informed my development. One individual reported that she did not feel judged because of her circumstances or decisions, while another stated that she felt reassured, listened to, and supported, which increased her confidence as a mother. Reflecting on this feedback reinforced my understanding that effective social work relies on partnership and trust. Individuals are more likely to engage openly when they feel respected, listened to, and involved in decision-making. This is an area that I feel passionate about and I will continue to use in my practice as a social worker. 

Word count 98


Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).

Total word count 807




image1.png
Prifysgol Cymru
N Y Drindod Dewi Sant

" University of Wales
Trinity Saint David




