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[bookmark: _Toc695233283]1.1 Introduction

In the UK early years sector, a Nursery Assistant helps children learn, play and feel safe in the nursery environment (DfE, 2023). Young children need support with routines, development and wellbeing, so this role is important for their daily experience. The job involves helping children take part in activities, following the EYFS, and keeping the environment calm and safe (Ofsted, 2024). The purpose of this report is to describe the main responsibilities of a Nursery Assistant and explain three key skills that they must demonstrate in their role: communication, safeguarding awareness, and observation skills. These skills are used every day and have a strong impact on children’s learning and safety.

[bookmark: _Toc1915621813]2 Nursery Assistant in the Health and Social Care Field

[bookmark: _Toc796087951]2.1 Description of Nursery Assistant in Health and Social Care 
A Nursery Assistant has an important role in helping with the children’s care and development in the nursery environment. The job involves supporting lead staff and practitioners but also taking responsibility for simple tasks that help children feel safe, calm and ready to learn. One of the main parts of the role is supervising children during play, meals, helping children use the toilet, and rest times, making sure they are always safe. Nursery Assistants also help prepare activities that support learning through play, such as craft activities, outdoor play, reading or building activities. Another part of the role is helping children with their personal needs. This can include washing hands, putting on coats, encouraging independence and giving comfort when a child feels upset. A Nursery Assistant also helps keep the nursery environment clean and organised by cleaning up the toys, cleaning the tables, and supporting hygiene routines, which are important for health and safety in early years. The role also involves working closely with other staff members. Nursery Assistants share information with lead staff about children’s behaviour, mood or progress during the day. This helps the team understand each child’s needs and plan suitable activities. Another part of the job is talking to parents at drop-off or pick-up times, giving short updates or passing messages from lead staff. A Nursery Assistant also helps create a warm and friendly atmosphere, because young children learn better when they feel relaxed and safe. A Nursery Assistant also follows daily routines and helps the room stay organised during transitions between play, meals and rest.


[bookmark: _Toc1426973069]2.2 Explanation of Most Significant Skills Needed for Nursery Assistant in Health and Social Care

A Nursery Assistant needs strong communication skills because these are used in every part of the job. Good communication helps them to talk effectively with children, as they need simple language, clear instructions and a calm tone. This supports their confidence and helps them understand daily routines. Communication is also important with parents, especially when giving short updates about how the child behaved or if there were any problems during the day. Another part of communication is working well with other staff, sharing information and keeping the nursery running smoothly. The Department for Education (DfE, 2023) explains that communication is an important part of building positive relationships in early years nurseries. The governing body of Ofsted (2024) highlights that clear communication between staff helps keep the nursery safe and organised. Ofsted is the Office for Standards in Education, Children’s Services and Skills in England. It is responsible for inspecting and regulating early years settings, including nurseries. Ofsted checks whether childcare providers follow safeguarding procedures, provide safe environments, and support children’s learning and development. These inspection reports help ensure that early year’s settings meet required standards and provide high-quality care for children (Ofsted, 2024). Safeguarding awareness is another important skill needed by the Nursery Assistant because it helps them protect children from harm. The NSPCC (2023) explains that recognising the signs and symptoms of abuse and neglect is essential to protect children and ensure children’s safety. If a Nursery Assistant does not understand safeguarding, they may not recognise when a child is at risk. Early identification of concerns is important as it allows the Designated Safeguarding Lead (DSL) to act quickly. This can prevent the situation from getting worse and ensure the child receives the right support. The UK government’s safeguarding guidance (DfE, 2023) shows that all early year’s staff have a duty to protect children from abuse and neglect. Observation and assessment skills are also essential because they help staff understand each child’s development. Nursery Assistants spend a lot of time watching how children play, interact and learn. These observations help staff understand the child’s development and identify what support they need. The Education Endowment Foundation (EEF, 2023) explains that communication and observation help children develop language and early learning skills. Sharing observations with lead staff helps plan activities that match the child’s needs. If observations are not correct, children may not get the right help, which can affect their learning and confidence (Education Endowment Foundation, 2023).

Another useful skill is teamwork. Staff need to support each other during busy times, like meals or outdoor play. When adults work together, children feel more secure because they see a calm and organised environment. Teamwork also supports effective planning and sharing of concerns, as each staff member brings different ideas and experiences. The Early Years Inspection Handbook highlights that effective teamwork between staff supports high-quality care and positive outcomes for children (Ofsted, 2024).

[bookmark: _Toc992114325]3 Strategies for Skill Improvement for Nursery Assistant
[bookmark: _Toc1405407187]3.1 Three Strategies to Improve the Skills for Nursery Assistant
This section outlines three key strategies that can help a Nursery Assistant improve essential skills needed in early years setting: communication skills, safeguarding, and teamwork. These skills are essential in early years settings because they help ensure children’s safety, wellbeing and positive development. Communication is one of the most important skills for a Nursery Assistant. Clear and effective. When communication is calm and age-appropriate, children feel more secure and are better able to understand routines and expectations within the nursery setting (Ofsted, 2024). Research carried out in a London nursery school highlights that evidence-based communication practices support early language development and improve the quality of professional practice in early years settings (Harmey, Ang and Grenier, 2022). Safeguarding means protecting children from harm and making sure they feel safe in the nursery environment. Nursery Assistant must understand safeguarding policies and follow clear procedures if they have any concerns about a child. This includes recognising signs of abuse or neglect and reporting them to the Designated Safeguarding Lead (DSL) without delay. The EYFS framework states that all early year’s staff have responsibility to keep children safe and promote their welfare (DfE, 2024). Ofsted also highlights that effective safeguarding practices help create a safe and supportive learning environment for children (Ofsted, 2024). This shows that a Nursery Assistants can improve their safeguarding skills through regular training, following nursery policies, and working closely with lead staff to ensure concerns are handled correctly and professionally. Teamwork is the third important skill for a Nursery Assistant. Working as a part of a team helps ensure that children receive consistent care and support throughout the day. Good teamwork involves communication, sharing information, and supporting colleagues in daily tasks. When Nursery Assistant work well with other staff members, routines run more smoothly and the nursery environment becomes safer and more organised. Ofsted (2024) states that strong teamwork between staff contributes to high-quality care and positive outcomes for children. Teamwork also helps Nursery Assistants feel more confident in their role and improves problem-solving when challenges arise.


[bookmark: _Toc1799977123]4 Conclusion

In conclusion, this report has demonstrated that the role of a Nursery Assistant is important because it supports children’s safety, daily routines and learning in the nursery environment. It has been proven that communication skills, safeguarding awareness and observation skills are important for doing the job well. These skills help the Nursery Assistant understand children’s needs and give the right support at the right time. Communication builds strong relationships with children, parents and staff. Safeguarding awareness protects children and ensures any worries are shared quickly with the Designated Safeguarding Lead. Observation skills help staff notice changes in behaviour or development, which is important for planning suitable activities and early support. Overall, developing these key skills helps Nursery Assistants provide safe, supportive care that meets the requirements of  years settings in the UK.
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