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Chapter 1 
1.1 Introduction
 
The purpose of this research project is to investigate the question "Do women feel safe on the streets of Cardiff." This chapter will provide a brief background and context of this study and explains why this research project surrounding this subject is important.
 
1.2 Background 

"Perceptions of safety among women are largely related to the fear of sexual victimisation, sexual harassment, particularly when it comes to strangers, should indicate sexual vulnerability and typify particular contexts as dangerous and threatening" (Macmillan, Nierobisz, Welsh, 2000, p.306).
There have been several acts of extreme violence against women in the last year that have been highlighted by the media and been brought to light. 
 
Protecting Women and girls against violence must be a top priority for all of those involved, we already know that women and girls are disproportionately affected by certain types of crimes. For example, they are around four times more likely to experience a sexual assault. According to the 2019/20 Crime survey for England and Wales (CSEW), 2.9% of women aged 16 to 74 and 0.7% were victims of a sexual assault last year, and 1.3. women and girls have also fallen victim be suffering higher levels of sexual and verbal harassment. Again, according to CSEW, women are also less likely to feel safe walking alone at night in their local area. (Home Office, 2021). 
Given that these highly publicised murders have occurred whilst in public places it seems conclusive that there is a nationwide concern as to the dangers women are facing on the streets today whilst going about their daily business. As explained in the tackling violence against women and girls’ strategy, Home Secretary Priti Patel stated "the fact remains that these crimes are still too prevalent and there are too many instances of victims and survivors being let down. The tragic cases of Sarah Everard, Julia James, Bibba Henry, and Nicole Smallman touched us all, but for every high-profile case, there are sadly many more" (Gov.uk, 2021).
 
1.3 Research rationale

The circumstances with regards to a personal rationale for this research being conducted is due to the amount of highly publicised incidents that have involved violence against women, and especially those that have occurred in public spaces around the UK. In recent years there has been an increased number of incidents that have dominated the news surrounding acts of violence against women in public spaces.
Although academic research has been conducted around women's safety in public spaces, there is a large ‘grey area’ relating to "Do women feel safe on the streets of Cardiff." It is therefore the aim of this research project to investigate this and provide a snapshot of how women living in Cardiff feel.
If women do not feel safe whilst in public spaces, this in turn could prove to be an issue for South Wales Police, in terms of willingness for women to engage in social activities, with heightened perceptions in fear of their safety.
 
1.4 Aims and objectives

The aim of this research is to conduct primary research to establish the following
 
1. Do women feel safe on the streets of Cardiff?
1. Are the issues that women face more from their perceptions of safety? E.g., Lighting/CCTV
1. Is there enough awareness involving programmes/initiatives being implemented in Cardiff to tackle the issues surrounding women's safety?
 
These aims will be achieved by completing the following objectives:
Objectives
 
1. To investigate and analyse current available literature on current issues of prominence, vulnerabilities, how safe women feel and government responses surrounding women's safety in public spaces.
1. To select an appropriate research approach to explore issues and challenges women face in public spaces within Cardiff, and whether women of the Cardiff area are aware of what Is currently being implemented.
1. To conduct primary research and analyse the data collected to understand the issues surrounding women's safety in public spaces in Cardiff.
1. Provide recommendations surrounding key findings from the primary research conducted. 
 
 
1.5 Structure 

To successfully complete the stated objectives, this research project will be broken down into chapters. 
Chapter two of this dissertation will analyse the current available literature of the current issues, prominence, vulnerabilities, how safe women feel and the government response surround women's safety in public spaces. 
Chapter three will attempt to identify the most appropriate research approach and technique that will be used in this dissertation, and the methodology most suited towards the primary research conducted.
Chapter four will display the results of the primary research conducted.
Chapter five will analyse the data that collected through the primary research and will seek to identify common themes from these results, and finally bring the research project to a close with a conclusion and deliver the fourth objective by providing recommendations surrounding the key findings from the primary research.
 








Chapter 2 – Literature Review
2.1 Introduction - 
 
This literature review will critically examine existing studies and literature on women's safety in public spaces to identify gaps in research. It will focus on the women's fear of sexual violence, how fear affects different people in different ways. Furthermore, it will focus on government responses to women's safety, women's vulnerability, and its links with the urban design of a city and factors inhibiting perceptions of safety.
 
Very recently there have been numerous acts of violence against women that have caught the attention of the wider public and the safety of females within the UK are starting to be questioned.  
There have sadly been several acts of extreme violence against women in the last year that have been highlighted by the media and been brought to light. 
A few high-profile cases include the murder of Sarah Everard in March 2021, which saw the 33-year-old female kidnapped, raped, and strangled by a Metropolitan police officer, another female murdered this year was 28-year-old Primary School Teacher Sabina Nessa.
 
Their exposure to violence has become more apparent and the abhorrent behaviour is somewhat of a grave concern to the nation.
"Perceptions of safety among women are largely related to the fear of sexual victimisation, sexual harassment, particularly when it comes to strangers, should indicate sexual vulnerability and typify particular contexts as dangerous and threatening" (Macmillan, Nierobisz, Welsh, 2000, p.306)
In a sustainable city, safety ensures that a person a place to live free from danger but also has the ability of movement that is essential to place attachment and one's quality of life. "A safe environment is one that maximises the use of public places; it is a place that encourages social interaction" (UN-Habitat, 2019). Public spaces can be an indoor or an outdoor area, they can take different shapes; from parks to streets and transit environments, shopping centres that can gather all numbers of people, from stadiums, pubs, clubs, parks, major train stations; or can be desolate paths or empty stations. In either of these cases, poor design and poor maintenance of these spaces can maximise crime opportunities or give the users the notion that nobody is in control, and therefore unsafe places to be (Ceccato and Nalla, 2020, p. 261-264).
  
The Office for national Statistics, a survey carried out in June 2021 around people's perception of personal safety and experiences of harassment. They have stated that 50% of women felt unsafe walking lone after dark in a quiet street near their home, 50% of women felt unsafe walking alone after dark in a busy public space, and 80% of women felt unsafe walking in an alone after dark in a park or an open space. 
From the policy paper published by the UK Government about tackling violence against women and girls strategy, they state that there are multiple impacts of violence against women and girls, however one of the most prominent is making women less safe, where they have published the most recent statistics in November 2021 of only 24% women feeling safe walking alone after dark, however go on to argue that the proportion of women reportedly feeling fairly or very safe walking home after dark had increased in recent years from 57% in 2012/13 to 69% in 2019/20 (Home Office, 2021)
During the Call for Evidence, National Representative survey headed by the UK Government found that during the second phase of the survey, identified "concerns about women and girls' safety in public spaces in relation to public forms of harassment. A survey conducted by Plan International UK in 2018 demonstrated that as many as 38% of young girls aged 14 to 21 have experienced verbal harassment, including sexual comments in public spaces, at least once a month, in addition the YouGov poll found that 37% of adult women on London transport has experienced someone 'deliberately pressing against them' compared to 12% of men. Crime Survey for England and Wales found that 31% of women felt unsafe walking home alone in the dark in comparison to 12% of men"(Home Office, 2021).
It could be argued that these data sets were compiled after the highly publicised murder of Sarah Everard. It is unknown whether all these statistics above are a true reflection of women's perceptions of their safety. The survey carried out in June 2021 could largely be opened to interpretation and could be several factors heightening the feelings of women's perceived safety. Therefore, the survey conducted by Plan International UK in 2018, about women's experiences of public harassment and the survey conducted by YouGov you could argue that these results maybe more substantial. 
 
In October 2021 (Navarette-Hernandez, Vetro, Concha, 2021) conducted a study exploring whether urban design and planning interventions have an impact on perceived safety and whether the results vary by gender.
It was stated that the use of public space can boost mental health, local communities, tourism, and economies therefore increasing property values.
Despite the want to rejuvenate public space, the exclusion of certain groups i.e., women are unaddressed.  It is argued that "women have acute safety concerns when accessing public spaces and their consideration in making travelling plans. Women's perceived safety of a place may result in women altering or altogether cutting out travel to places perceived as dangerous" (Koskela, 1997, p. 301-320).
The key factor in shaping women's movement in public spaces is their fear of safety. It is argued that women's concern over their safety profoundly shapes a women's life and will fundamentally shape when and where women will go (Cavanagh 1998).
This article argues that "addressing crime will not fully tackle concerns surrounding safety and that there is robust evidence that shows a lack of relationship between crime rates and perceived safety" (Romer, Jamieson, Aday, 2003, p.88-10).
Gender stereotypes hypothesis postulates that whilst women are encouraged and expected to express their feelings, be honest and open including fear, men are taught to pay a protective role and the belief that physical strength can prevent them from becoming victims of crime, which can lead to a tendency to minimise their fear and the risk of victimisation in public space. (Tulloch 2000).
This articles suggested that whilst  women's susceptibility of harassment and sexual violence as well as assault contribute to women feeling less safe than men, it is then stated that existing evidence explores the differing perspectives of men and women on the implementation of safety interventions in public space, for example; Yavuz and Welsh (2010) indicate that the presence of cameras in public transit stations increases the perceived safety for both genders, with an impact notably higher in men. 
Tulloch (2000) stated above that men are taught to play a protective role, and their belief that physical strength can potentially prevent them from becoming victims of crime, from the results above that the increased use of CCTV cameras in public notable higher in men, could be because of their fear of being attacked and entering an altercation, which made them perceive increased safety. 
 
A study was conducted that was made up of 104 individuals walking in open streets within the London School of Economics campus in 2018. These individuals were presented with 6 images on public space images either control or treatment, and then rated them according to how safe they would feel walking alone in the presented public space.
Concluded in this study, it was suggested that overall that certain design interventions can have a significant impact on enhancing perceived safety and highlighted the impacts by gender. When looking deeper into the study, it was found that looking into the intervention types, although every type of intervention had a positive impact, i.e., removal of graffiti, removal of public toilets, removal of blind wall surrounding social housing and terraced housing, there was only a significant impact for the removal of solid walls. This finding supports the theory of Jacobs "eyes on the street" where this is suggested that people feel less safe in areas containing potentially isolating structures such as solid walls and visibility-reducing barriers (Sandberg & Ronnblom, 2015), conversely people feel safer in spaces containing rows of housing that line streets with windows (Chiodi, 2016). 
When assessing the nature of the study by, it was found that people's perceptions of safety only increase interestingly more in women (Navarette-Hernandez, Vetro, Concha 2021) Concluding in this study, it was suggested that feminist theories of gendered nature of safety perceptions in public space, and that a gendered approach to urban design is needed to close the gap (Burgess, 2008; Soraganvi, 2017; Valentine, 1990).
As these authors have clearly pointed out, the perceptions of safety increased significantly in women, however it can seem that there are limitations to the study. As stated above, in June 2021, 80% of women felt unsafe in an open space i.e., a park, field or any other isolated area, therefore this stud may have considered their study in a more varied way to enable more of a blanket response rather than more inner-city issues. 
 
Valentine (1989) found that most women have had at least one alarming experience of a sexual nature in a public place in sometime in their life: being followed, finding oneself in the presence of an exhibitionist, having been insulted or sexual remarks made to one or even being groped. By experiencing acts such as this may have an effect of increasing the feeling of physical vulnerability linked to being a woman.
 
(Gardner, 1990; Valentine, 1992, p. 101-128) stated that "the effect may thus combine with the fear of being a victim of sexual violence, and frequent verbal harassment functions as a kind of reminder to women that in walking alone in public places after a certain hour they are transgressing gender norms."
Furthermore (Condon, Lieber, Maillochon, 2007 p. 101-128) stated that "women's mobility does not seem hampered by having been assaulted or otherwise harassed in a public place, however, violence of any kind, even the most apparently harmless or inconsequential, limits a woman's freedom of movement in that it carries with it a threat felt over and beyond the moment it occurs" and therefore it increases women in what they say is their fear of being on their own in a public space. It seems from this that women's movements does not seem to have been affected by being assaulted or harassed in public place, however from any kind of violence inflicted against them would it have any kind of effect on their movements, this can make it increasingly difficult to assess what women actual fear, is it sexual violence, is it being assaulted, could it be verbal sexual harassment or more drastically being killed, and therefore difficult to draw on conclusions here.
 
Brooks (2011) published a paper looking into young women's responses to safety advice and their associated safety behaviours by drawing up interviews and focus group data from a qualitative study with 35 young women, due to the raised concern around the increase in alcohol consumption among young women combined with drink spiking and drug assisted sexual assault. 
It is argued within this paper that the preoccupation with safety advice for women drinking in bars, pubs and clubs reflects a broader concern with crime prevention, amidst claims that we now live in a 'culture of fear' (Furedi 2002). However, from a feminist perspective, it is argued that women have always been held responsible for preventing the sexual violence that is perpetrated against them. As one of the most passionate critics of crime prevention directed towards women, (Campbell, 2005) argues that some of this literature, without realising furthers the possibility of rape rather than preventing it, by combining a male’s sexual behaviour and female vulnerabilities as inevitable. 
 
Throughout 2021 the media have paid particular attention to safety concerns of lone female walking in public open space. These concerns range from heightened fear of walking alone in specific area to the fear of being the victim of physical assault. 
Research carried out by Fotios (2022) looked in to lighting research and the government responses to the safety concerns of women's safety in public spaces. He has stated that the government response has been to increase funding to improve road lighting. This research states that surveys asking about fear of victimisation when walking alone revealed that females tend to express greater fear, or feel less safe than what males do, and particularly after dark. Contrastingly Fotios states that research suggests that the presence of road lighting is associated where people can feel more confident in walking, as to the amount of optimal light, where research confirms that there becomes a point which further increases in light levels bring negligible increases in reassurance. This confirms that street lighting can reduce women's fear, however the tackling of street lighting alone would not completely irradicate women's safety fears in public spaces. 
 
In response to the murder of Sarah Everard, the UK Government announced £25 million for better lighting lining the streets, better CCTV, and in addition to this a pilot scheme of plain clothed police officers in pubs and clubs. From a YouGov poll, it stated that 85% of women believe that better lit streets could improve women's safety, while 78% of women believe increased CCTV coverage in public places regard as effective. However, these measures would potentially not tackle the actual violence against women, more deter perpetrators.
Further to this the UK Government's 'call for evidence' prior to the reshaping of the Violence against Women and Girls strategy received 180,000 responses. 
The London Mayor's charter is the first of its kind, covering the entire capital city which sets out guidance for venues, operators, charities, councils, and business to improve safety at night for women. The Night Safety Charter is part of the London Mayor's initiative to tackle Violence Against Women and Girls. The strategy is made up of seven key points and pledges to improve women's safety and perception of safety at night. 
The South Wales Police and Crime Commissioner Sir Alun Michael stated in November 2021 that he has won a bid for over £180,000 to improve the safety of women in Swansea, which had been derived from the Safety of Women at Night Fund that had been pledged by the UK's Home Office. This had arisen from South Wales police and the Crime Commissioner working with Swansea Council and the Community's Safety Partnership where it highlighted through feedback from women living, working and study in the city of Swansea where they had identified "predatory and persistent behaviour in the city's night tome economy which damage their confidence and safety". The Crime Commissioner Alun Michael stated within this document that "preventing violence against women and girls has been a priority for me as a commissioner from the start. We have made progress, buts threats still remain real, and constantly changing." (Police and Crime Commissioner, 2021). Violence against women, their safety in public spaces has clearly been identified as a real issue for women, and therefore requiring a response, however this comes without the mention of the capital of Wales, Cardiff. Thus, creating a gap in research needing to be conducted within the Cardiff area.
 
2.2 Conclusion 

Gaps in research arise when investigating women’s safety in public spaces as a UK basis. More research is need regarding women’s safety in public spaces in Cardiff, the challenges women are facing regarding to their safety with the capital city. The research project will build on this and attempt to bridge the gap between the existing literature and issues the women of the UK face and more definitively women living in the Cardiff area. It will address the need for change, what partnership agencies currently have in place to tackle the global issue of the safety of women. 
This chapter has current literature and has given a detailed overview of women’s safety. Within the next chapter it will discuss the methodology behind the proposed research
 
 
 












Chapter 3 - Research Methods
 
Introduction 3.1

Research can be defined as the production of knowledge, the old French word recerchier which translates as "an intense search of knowledge." It is defined that crime and justice research as a collection of social science methods applied in a systematic way that essentially generates general knowledge (Kraska, Brent and Neuman, 2020, p. 5) 

3.2 Aims and objectives

The aim of this research is to conduct primary research to establish the following
 
1. Do women feel safe on the streets of Cardiff?
1. Are the issues that women face more from their perceptions of safety? E.g., Lighting/CCTV
1. Is there enough awareness involving programmes/initiatives being implemented in Cardiff to tackle the issues surrounding women's safety?
 
These aims will be achieved by completing the following objectives:
Objectives
 
1. To investigate and analyse current available literature on current issues of prominence, vulnerabilities, how safe women feel and government responses surrounding women's safety in public spaces.
1. To select an appropriate research approach to explore issues and challenges women face in public spaces within Cardiff, and whether women of the Cardiff area are aware of what Is currently being implemented.
1. To conduct primary research and analyse the data collected to understand the issues surrounding women's safety in public spaces in Cardiff.
1. Provide recommendations surrounding key findings from the primary research conducted. 
 
 
The method of primary research was examined by using the model named the Research Onion, created by Saunders (et al, 2016.) By using this model, it provided structure and guidance during this chapter and the process of research throughout this dissertation, to identify and explain the chosen method of research. 
 










Figure 1: The Research Onion, created by Saunders (et al, 2016).
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Research techniques are grouped into two forms: Qualitative techniques and quantitative. A qualitative approach uses a collection of data in the form of numbers, and a quantitative approach is a way of collecting data in the form of words or pictures (Kraska, Brent and Neuman 2020, p.12) 
 
3.3 Research Philosophy  
 
Interpretivism is the approach that was taken throughout this research project as Saunders (et al 2019, p.148-149) states that it emphasises that humans are different because the create meanings and argues that interpretivism that human beings and their social worlds, cannot be studied the same way as a physical phenomenon, as different people from multiple different cultural backgrounds, who have experienced a multitude of circumstances at different stages will conclude different meanings. 
The sole purpose of taking the interpretivism approach is to gain a richer understanding and create new interpretations of social worlds and contexts. (Saunders et al 2019, p.149).
 
3.3.1 Research Approach

As evidenced in the figure Above 3.0, there are two types of 'Research approaches' that are predominantly used within academic writing.
 
With figure 2: Bryman (2016, p.23) demonstrating these approaches.
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An inductive approach entails the researcher identifying the problem, the collection of data that would lead to relationships between the results being formed and being faced with the same theory through the analysis of the data, but the reasoning to produce the data is an 'inductive' approach. 
An 'inductive' approach was used for this research project as the aim is to explore the challenges that women face in public spaces in the Cardiff, and to analyse what partnership agencies are implementing and whether the women of Cardiff are aware of what's being implemented.
The selection of this approach is underpinned by Bryman (2016, p.22) as he explains that "with an inductive stance, theory is the outcome of the research which involves drawing generalizable inferences out of observations."
 
3.3.2 Research strategy and Choice 

A questionnaire was designed using open and closed questions, and disseminated via various social media platforms, with view to compiling 70 responses. It was intended to capture women from a range of ethnicities and ages, that live throughout Cardiff, and gathered a range of qualitative and quantitative data. 
Saunders (2016, p.176) explains "some survey research, whilst conducted quantitatively, may be seen to fit partly within the interpretivist philosophy," these fits with the interpretivist research philosophy proposed above mainly for the quantitative aspect of this research project.
However, Saunders (2016 p.179) then goes on to explain that "qualitative research is often associated with an interpretive philosophy, it is interpretive because researchers need to make sense of the subjective and socially constructed meanings expressed about the phenomenon being studied."
 
This is a cross-sectional study that was intended to take a 'snapshot' of the position and was done this way due to the relatively small-scale nature of the project. 
 
3.3.3 Data Collection and Analysis 

Questionnaires can be used to collect data as an ideal tool, when the researcher is confident that participants will complete the questionnaire and can be helpful when the aim of the research is to create a 'snapshot' of the perceptions of the participants on a particular topic. However, as with any types of research technique, there are disadvantages to using questionnaires to collect data, Lambert (2019) explains that questionnaires are usually set at a more surface and descriptive level, and fundamental limitations can be felt due to the design and construction of the questionnaire. (Lambert, 2019 p. 1-2).
A questionnaire for this research project was chosen as the primary method of research, as it was intended to gain the opinions and views of women living in Cardiff and provide the 'snapshot' on this topic.
 
The questionnaire was organised into 3 sections; Demographics, Feelings of perceived safety and safety measures, made up of 14 closed questions and 1 open question at the end of the questionnaire. The demographic section comprised of ages, where they lived and their ethnicities. 
The feelings of perceived safety were made up of questions relating to how participants felt in Cardiff throughout the day, night, open spaces, whether they would avoid certain spaces, and their behaviour. 
With the last section of the questionnaire relating to certain safety measure throughout Cardiff, whether certain measure would improve their perceptions of safety, whether they were aware of programmes/initiatives being implemented by South Wales Police/Cardiff Council and whether enough is being done. Questions 1 - 14 were constructed to gain quantitative data.
With the last question being an open question where participants could write freely about what they would like to see from South Wales Police/Cardiff council moving forward. This was question was included to gain qualitative data.
 
3.3.4 Sampling

The target for the sample group of the questionnaire is 70 women from the Cardiff area, that had a range of ages and ethnicities and live within Cardiff. The questionnaire was disseminated using various social media platform, with a response of 52 women.  A benefit of using social media include the ease of distribution, collecting the responses via a QR code and hyperlink, making it easier to track the levels of participation. 
 
3.3.5 - Pre-Test of Questionnaire 
A pre-test of the questionnaire was carried out prior to the master questionnaire, this was to ensure its clarity and to ensure the sample group's acceptance of the survey, and to ensure the primary research principles of reliability and validity and maintain the most accurate data from the research (Mooi, Sarstedt, 2011, p. 65).
 
3.3.6 Data Analysis 

The analysis of the data collected by the questionnaire was analysed by using Microsoft Excel.
 
3.4 - Reliability and Validity 

Questions arise about the quality of the research in the form of reliability and validity. Saunders (et al 2019, p.213) explains that reliability refers to the "replication and consistency. If a researcher can replicate earlier research designed achieve the same findings, then that research would be seen as being reliable." Furthermore Bryman (2012) states that can be an issue when it is used in conjunction with quantitative research, as the researcher is likely to with the main question of whether this measure is sustainable or not. 
Bryman (2012) going on to explain that the validity of the research is concerned with the integrity of the conclusions drawn from the research, with (Saunders et al 2019, p214) further explaining that validity refers to the suitability of the measures used within the research and how precise the findings are, thus the pre-test was conducted to ensure the reliability and validity of the research.

3.5 - Ethical Considerations 
 
Before conducting this research project, an ethical considerations form was submitted to the university Trinity St David. 
The ethical considerations form was viewed and subsequently approved by University Trinity St David. 
 
 





























Chapter 4 - Results/Data Analysis
 
4.1 Introduction
 
The previous chapter outlined the methodology for this dissertation and used the model above 'The Research Onion' by Saunders (et al, 2017) and achieved the second objective of this research project.
This chapter will aim to achieve objective three which is to conduct primary research and analyse the data collected to understand the issues surrounding women's safety in public spaces in Cardiff.
 
An unanswered copy of the questionnaire can be found in Appendix A of this research project presented the questions asked to women living in the Cardiff area.
The questionnaire was created online and disseminated via social media platforms gaining 52 respondents to the questionnaire.
The data was collected and analysed using Microsoft Forms. Once the questionnaire was constructed it provided a precise platform for the data to be collected and subsequently analysed on the same platform.
Due to the topic being discussed in this research project the questionnaire was intentionally only asked to female participants.
 
4.2 Demographics - Questions 1-4. 
 
Of the 52 respondents, there was a variety of age profiles that answered the questionnaire, with the ranges being 18-24, 25-35 36-50 and 50+. Most of the respondents fell into the 25-35 age bracket making up 46% of the 52 respondents. The second highest age bracket was 18-24, making up 23% of the respondents.
The age bracket of 36-50 made up 9 of these respondents, with only 7 of the respondents falling into the over 50's age bracket. 
The researcher included the age into the demographics of the questionnaire, as the researcher was interested to ascertain whether the perception of women's safety was more prominent in certain ages. 

[image: ] [image: ]Figure 3: Age Responses


 
Most participants were that of white ethnicity, making up 86% of the responses.
 
The participants were asked which area of Cardiff the reside, the results of this question captured a range of areas of the areas in which they reside. Of the 52 participants most of the respondents lived in the Cardiff North area, making up 29%, closely followed by 24% living in the Cardiff East area. Cardiff south, and west made up 16% each, with the lowest being 7% of respondents living in the City Centre of Cardiff or Cardiff Bay. 
 

4.3 Feelings of perceived safety - Question 5 - 11
 
When analysing the data collected for whether women feel safe in public spaces within Cardiff, of the 52 respondents 71% of them agreed that they felt safe in public spaces in Cardiff. With 29% of them stating that they did not feel safe.
1. Looking at whether women would say that there is specific area within Cardiff that they would deem unsafe, most of the responses for this question were very high with 46 of the respondents answering yes. 
 
The next question looked at whether women felt as though they would walk throughout Cardiff during the daytime alone. Of the 52 respondents 50 of them answered yes to this question, leaving only 2 of the female respondents answering no to this question.
Following on from the last question, with 50 of participants answering yes to if they would walk alone within Cardiff during the day, this question asked whether the respondents would walk alone during the night within Cardiff, 43 of the 52 respondents answered no to this question. This meant that only 9 participants answered yes to this question. 
 
Participants were then asked if they consciously avoid walking in certain spaces within Cardiff during the night, for example through open parks, and walking alone along the river. 96% of the participants answered yes to this question. The data shows that this question, only 2 of the 52 respondents answered no to this question, making up the 4%.
A display of these answers can be seen in the figure below:
 
[image: ]
Figure 4: Question 9 - respondents who stated they avoid walking in certain spaces within Cardiff during the night. 
 
 
The researcher was keen to ascertain whether the participants of the questionnaire ever altered their behaviour/habits when walking alone during the night. 51 of the 52 participants answered yes to this question, making up 98% of the answer.
From this data it is clear to see that nearly every respondent of the questionnaire feels as though they must alter their normally routines when walking alone during the night to ensure they are safe, although it cannot be said what these measures consist of. 
The data can be seen in the figure below:
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Figure 5: question - respondents who answered yes to altering their behaviour/habits when walking alone in Cardiff during the night.
 
 
Lastly for this sub-section participants were asked whether they felt that socialising in Cardiff of an evening ever increased their fear of safety. The responses gathered showed that 34 of the 52 participants answered yes to this question. This then meant that the remaining 18 respondents answered no. 
 
4.4 Safety measures - Questions 12 - 15
 
The researcher was eager to gain the opinions of the participants in whether they believed that improvements/safety measures made to the streets of Cardiff for example increased CCTV in areas, and more street lighting along the street would make them feel safer. 
85% of the participants answered yes to this question, which meant that only 8 of the whole sample answered no to this question. 
Following on from here, the researcher has intended to identify from the sample if they were aware of any initiatives run by South Wales Police and Cardiff Council to tackle violence against women in public spaces within the Cardiff area. Of the 52 women asked 39 of them answered said that that they were not aware of any programmes/initiatives in place. 
They were then asked whether the thought that enough was being done in Cardiff to tackle violence against women in public spaces, with the data showing that 86% of women answering no. This then meant that only 7 participants answered yes to this question.
 
The last question of the questionnaire was an open question, with the researcher intending to gain qualitative data, when asking what the participants would like to see from South Wales Police and Cardiff Council for them to improve women's safety. 
This question gathered a range of responses, however only 31 of the participants decided to answer this question of the 52 completing the questionnaire. A display of these answers can be viewed below.

4.5 Additional Comments from participants
 
Following a compilation of these answers for the last question 'what would you like to see from South Wales Police and Cardiff Council' based on the answers given, 12 of the participants mentioned the need for more of a police presence or increased police patrols through Cardiff.
9 participants mentioned in their response, that there was a need for increased lighting throughout the streets of Cardiff and the requirements for more CCTV around the city centre, with 13% of the 31 respondents answering this question mentioning the word CCTV in their answer. 6% also mentioned the words unsafe areas in their answers.
 
92% of the participants saying that they would walk alone throughout Cardiff during the day, this would seem positive, however as you can clearly see there is a stark difference of opinion when it comes to walking alone during the night. 
 
From the data gathered around whether the participants are aware of any initiatives being run by South Wales Police and Cardiff Council, with 75% of the respondents answering no for this question, it is clear from this that with the majority of the respondents not aware of initiatives how can they increase their own safety, however from here data was collated in the next question, with 86% of participants stating that there was not enough being done to tackle violence against women in public spaces.
 
4 out of the 7 females that fell into the 50+ age bracket answered that they avoided open spaces, changed behaviour/habits when walking alone during the night.
This is compared to most of the respondents being in the 25-35 age bracket, 100% of these respondents in this age bracket answered yes to the same questions, this shows that younger females feel less safe during the night when walking alone during the night and change their behaviours/habits during the night also. 
 
 































Chapter 5 - Findings and Conclusions
5.1 Introduction
 
The previous chapter outlined the results of the primary research carried out, and this chapter will attempt to provide the findings and analyse the results from the data that has been gathered.
This chapter will seek to achieve the third objective of this research project; To analyse the data collected to understand the issues surrounding women's safety in public spaces in Cardiff.
 
An unanswered and blank copy of the questionnaire can be found in Appendix and presents the questions that were presented to women living in the Cardiff area.
This chapter will refer to the questions that were asked in the questionnaire.
 
The fundamental purpose and motivation for conducting this primary research is to establish the following:
 
1. Do women feel safe on the streets of Cardiff?
1. Are the issues that women face more from their perceptions of safety? E.g., Lighting/CCTV
1. Is there enough awareness involving programmes/initiatives being implemented in Cardiff to tackle the issues surrounding women's safety?
 
 

5.2 Questionnaire findings - Demographics
 
Participants of the questionnaire were categorised by Age, Gender, and where in Cardiff they reside. The questionnaire was created for participants aged 18 or over and participated voluntarily. The questionnaire was sent out through various social networks, with 70 questionnaires being sent and 52 responding, all of which were female. 
The 52 respondents that were all female was intentional, due to the overall aim of this research project is to critically evaluate how safe public spaces are for females.
 
5.3 Feelings of perceived safety
 
When analysing the data of the 52 responses, it was clear to see that most women felt safe in public spaces within Cardiff in general. The questionnaire was then narrowed down and asked participants whether they would walk alone within Cardiff during the day, and from this 96% of participants answered yes to this question, which would suggest that the fact that women feel unsafe would occur during the evening. The data has been collected from this same question, however asked whether they would walk alone in Cardiff during the night, to which 83% of participants have answered no to this question. From this data, only 9 participants have answered yes, they would walk alone in Cardiff during the night. Out of those 9 participants answering yes, 8 of them have answered yes to whether they would avoid certain spaces in within Cardiff during the night, for example, along the river and through an open park, following on from this; 6 participants out of the 8 answered yes to the question, whether they feel that there is specific area within Cardiff that they would deem unsafe. 
Due to this data, this would suggest that those participants that would walk alone in Cardiff during the night avoid spaces that may be along a river or an open park and have already identified specific areas that are unsafe and purposely avoid them, therefore making them feel more safe, due to eliminating those areas they deem to be unsafe. As discussed earlier in this research project, it was explained that perceptions of fear among women are largely related to their fear of sexual victimisation  (Macmillan, Nierobisz, Welsh, 2000, p.306), with (Ceccato, Nalla 2020) going on to explain that poor design and maintenance of public spaces can maximise crim opportunities or give the users of this space the belief that nobody is in control and therefore the space can be deemed as unsafe. 
This would support what has been found in the primary data from this research project and evidenced within the review of the literature and research already conducted. 
 
From previous research carried out in June 2021 by the Office for National Statistics around people's perception of personal safety and experiences of harassment. They have stated that 50% of women felt unsafe walking alone after dark in a quiet street near their home, 50% of women felt unsafe walking alone after dark in a busy public space, and 80% of women felt unsafe walking alone after dark in a park or an open space (Gov.uk). Whilst in in November 2021, published in a policy paper by the UK Government more research conducted relating to the same issues, it was explained that 24% of women felt safe walking alone after dark, with them arguing with the fact that women surveyed in 2012/13, 57% of them felt fairly or very safe walking home after dark compared with 69% of women in 2019, bringing about the question why women feeling safe had gone up from 2012/13 to 2019 and then plummeted from 69% to just 24% in November 2021. 
 
Based on the primary research conducted in this dissertation, the above would be consistent with the findings which has produced slightly higher results with 83% stating they would not walk alone in Cardiff during the night, and 98% stating they would avoid certain open spaces during the night, clearly identifying a real issue with women's fear of safety during the night, especially in open spaces.
 
When analysing the 52 responses in whether they have ever altered their behaviour/habits when walking alone during the night, it was very clear to see that all the participants except 2 do explained that they alter their behaviour/habits. From this data it demonstrates women already have a preconceived idea that they are less safe walking alone during the night and make specific adjustments to their behaviour. This could range from taking the easiest route home or altering movements to a certain destination to avoid a perceived less safe area, having quick access to certain objects to defend themselves if ever found in a compromising position, making phone calls to friends/family to distract themselves of feeling unsafe or whether to distract a perpetrator. This data can even be interpreted that participant may completely cancel plans to travel places or socialise altogether.
As previous research suggested, it is argued that women have acute safety concerns when accessing public spaces and their consideration in making travelling plans. Women's perceived safety of a place may result in women altering or altogether cutting out travel to places perceived as dangerous (Koskela, 1997, Garguilo et al., 2020) this would be statistically in line with what is being suggested and provides a more clear and concise view of women in Cardiff and how they act.
This statement is further supported by (Cavanagh 1998) who states that the key factor in shaping women's movement in public spaces is their fear of safety. It is argued that women's concern over their safety profoundly shapes a women's life and will be " largely determined when and where women will go."  
 
5.4 Safety measures
 
When analysing the 52 responses gathered from the participants, 85% of the women answered yes that they believed that improvements or safety measures made to the streets of Cardiff would make them feel safer, I.e., increased CCTV and street lighting. From previous research conducted in 2022 by Fotios, his research suggested that previous surveys carried out about fear of victimisation when walking alone revealed that females tend to express greater fear or feel less safe than what males do, and particularly after dark. Due to the primary research conducted within this research project, there cannot be a direct comparison made here due to the questionnaire being aimed at females, however Fotio goes on to explain research suggests that with the presence of street lighting can be associated with the confidence of people walking, however further research confirms that there comes a point that the continuing increase of lighting brings about negligible increases in reassurance. This would suggest that whilst lighting would reduce women's fear and would make them feel safer, lighting alone would not irradicate women's safety concerns in public spaces in its entirety.  
Although 85% of participants answered yes to this question, there was an opportunity for participants to write what action they would like to see from South Wales Police/Cardiff Council, and whilst this data has been analysed, only 8 of the participants mentioned the need for increased lighting  in their response, with one participant explaining that "extra security measures such as lighting and CCTV may help but it's not a permanent fix." (Participant 23).
 
When analysing the data surrounding the awareness of programmes/initiatives and attempting to answer the third question of the research project "Is there enough awareness involving programmes/initiatives being implemented in Cardiff to tackle the issues surrounding women's safety" the participants were asked whether or not they are aware of anything run by South Wales Police or Cardiff Council, to which 75% of the participants answered no to this question, and were then asked whether they think that enough is being done in Cardiff to tackle women's safety in public spaces, with 86% of the participants answering no. This data indicates that the majority of the participants are not aware of programmes/initiatives being implemented across Cardiff, however 8 participants of the 13 that answered yes to this question have then gone on to answer no to the following question of "Do you think enough is being done in Cardiff to tackle women's safety?" this indicates that they are aware of things being out in place however still do not think that there are sufficient things in place to tackle the issue. 
It can be argued from this data that from the 75% of participants who are not aware of programmes/initiatives being implemented across Cardiff, can possibly make up the 86% of participants not thinking there is enough being done to tackle the issues. If they are unaware of what is being implemented, how can they imply that not enough is being done if they are unaware.
 
5.5 Conclusion
 
In conclusion, this research project has identified that from the sample group that has participated, most felt safe to walk alone in Cardiff during the day with 96% saying yes, however this significantly shift when they were asked about the evening, where only 17% of the participants said yes to this question. This would suggest that the most fear of safety amongst women is during the evening.
Almost every person completing the questionnaire would avoid certain spaces during the night, therefore clearly identifying that there is a perceived safety issue in hotspots within Cardiff in which most women that were asked were aware of.
Data collected has thus shown that nearly every woman altered their behaviour/habits during the night when walking alone, and therefore their feelings of being safe during this is very low, due to them feeling the need alter their behaviour/habits due to what they fear may happen to them. These women's opinions have somewhat been in line with the literature and research that has already been conducted, with the most prominent points being that women's concern over their safety can shape a woman's plans and will largely determine when and where women will go, women altering travel plans that involve places perceived as dangerous. The statistics from the research project surrounding women's safety in open spaces and whether they avoid them have surpassed this data collected last year, with around 80% of women feeling unsafe in these circumstances, with a close comparison of question with a result of 96% from this primary research. However, this is contradicted by the literature by (Sandberg & Ronnblom, 2015) who conducted a study where it concluded overall that certain design interventions can have a significant impact on enhancing perceived safety. This study then went onto explain that
their intervention types of removing walls, graffiti, public toilets, and visibility reducing structures, most of these interventions had a positive impact however only a significant impact of the removal solid walls, which supported Jacobs "eyes on the street" theory where suggested that people feel less safe in areas with isolating structures ad solid walls. This is completely contradictory to what is stated above with previous literature stating 80% of women felt unsafe in open space, with the primary research conducted in this dissertation evidencing 98% of women avoiding open spaces completely.
 
 
5.6 Limitations

The present research project is associated with various limitations. This dissertation was intended to investigate and critically evaluate how safe public spaces are for females in Cardiff. However, the researcher did not consider the opinions and observations of Cardiff Council who would be directly involved with resolving issues surround women's safety within Cardiff and what their involvement is with South Wales Police. This could have given a more broad and balanced insight into the issues and the ongoing plans to tackle the issues. 
A second limitation to research is the size of the sample. The intention was to gather data from 70 female respondents, however there were only 52 participants that answered the questionnaire fully. Even if the 70 female respondents had taken part in the questionnaire the sample size could have been maximised significantly to gain a wider insight.
A third limitation to the dissertation the fact that the only participants of the primary research were that of females. Although this was intentional, it may have been beneficial to gain male perspective on the issue and review whether they have the same perceptions of women's safety in public spaces.
 
5.7 Recommendations 

These recommendations are purely based on the research that has been undertaken throughout this research project, the results of the primary research and the analysis of the results. 
Firstly, South Wales Police can do more to raise awareness surrounding the initiatives and programmes that they have running throughout Cardiff to tackle violence against women in public spaces. When participants were asked in the questionnaire whether they were aware of initiatives programmes being implemented in Cardiff by South Wales Police or Cardiff Council, 39 of the 52 participants were not aware of anything ongoing. These results are significant and provides an answer to the third research aim of this research project, and therefore provides a significant gap that needs to be addressed.
Secondly, the participants felt that more safety measures being implemented withing Cardiff would make them feel safer, with most of the responses saying yes.
Throughout this research there was a common theme that women felt unsafe particularly at night, which led to the participants stating that they would avoid certain spaces during the night. There needs to be a strategy implemented to encompass these issues from South Wales Police and Cardiff Council, and the involvements of the community as a multi-disciplinary approach to ensure that the awareness improves, and women feel safer when in public spaces within Cardiff. 
 
· South Wales Police and Cardiff Council need to provide a comprehensive communication strategy to ensure women of Cardiff are aware of what they have already implemented or are intending to implement to tackle violence against women in public spaces. 
· South Wales Police and Cardiff Council need to engage more proactively with women across Cardiff.
· Improvement with further engagement with the evening economy from Cardiff Council and South Wales Police. Which would need to include improvements of safety measures. 
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 Appendices

Appendix A - Unanswered copy of questionnaire
 
Women's safety in public spaces.
1.Gender 
Female
Male

2.Age 
18-24
25-35
36-50
50+

3.Ethnicity 
White
Mixed
Black or black British
Asian or Asian British
Arab
Other

4.Which area of Cardiff do you reside? 
Cardiff East
Cardiff West
Cardiff North
Cardiff South
City Centre/Cardiff Bay

5.Do you feel safe within public spaces in Cardiff? 
Yes
No

6.Do you feel that there are specific areas within Cardiff that you would deem as unsafe? 
Yes
No

7.Would you walk alone within Cardiff during the day? 
Yes
No

8.Would you walk alone within Cardiff during the night? 
Yes
No

9.Do you avoid certain spaces within Cardiff during the night? E.g., walking along the river/walking through an open park? 
Yes
No

10.Do you ever alter your behaviour/habits when walking alone during the night? 
Yes
No

11.Does socialising in Cardiff of an evening ever increase your fear of safety? 
Yes
No

12.Do you think improvements/safety measures such as increased street lighting/more CCTV would make you feel safer? 
Yes
No

13.Are you aware of any programmes/initiatives run by South Wales Police/Cardiff Council to improve women's safety in Cardiff? 
Yes
No

14.Do you think enough is being done in Cardiff to tackle women's safety in public spaces? 
Yes
No

15.What action would you like to see from South Wales Police/Cardiff Council to improve women's safety?
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