











SKILLS
	· Correspondence management
· Leadership
· Team building strategies
· Carer training
· Excellent communication
· Managing and mentoring
	· Nursing best practices
· Documentation
· Care planning
· Medication supply management
· Medicine administration


EDUCATION
	2005
	Certificate of Higher Education: Midwifery 
Medical University, Medical college － Pleven, Bulgaria 


CERTIFICATIONS
· Care Certificate
· Medication administration certificate
· Ongoing Level 4 in Health and Social Care due to finish by end of April
· Excellent IT skills- MS Office, Google Drive, Spreadsheets, Email, Presentations/Slideshows, Social Media
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ISKRA VALKOVA

 

Evesham, Worcestershire WR111DZ | 07448416867 | valkova.1982@abv.bg

SUMMARY

Expert Care Leader bringing 15 years of expertise in the Care Industry. Effectively manages assignments and team members. Dedicated to self-development to provide expectation-exceeding service. Utilises superior communication skills to build meaningful, trusting relationships that exceed client demands. Highly skilled project manager with outstanding team leadership abilities to meet targets consistently.

EXPERIENCE

		03/2020 to Current

		Care Team Leader 

OSJCT － Stow-on-the-Wold, Gloucestershire 

· Carried out patient health checks, recording weight, pulse, temperature and respirations.

· Demonstrated to patients how to take their medication effectively.

· Managed and mentored team of 3-8 to continuously deliver exceptional service.

· Maintained excellent employee relationships by cultivating supportive, positive, and helpful working environment.







		01/2018 to 02/2020

		Senior Health Care Assistant 

Blanchworth Care Homes Limited － Northleach, Gloucestershire 

· Guaranteed the highest standards of care was always delivered by the health care professionals.

· Recorded patient medical notes with meticulous precision, aiding safe, reliable monitoring.

· Provided extra special care for patients identified as vulnerable.







		05/2016 to 12/2017

		Line Leader 

Kanes Foods LTD － Little Middleton, Worcestershire 

· Ensured products were produced to high-quality and outstanding standards by quality inspecting products before dispatch.

· Completed and managed the paperwork for boxing department, such as orders completed and issues encountered.

· Ensured team of up to 30 persons stayed in line with health and safety standards by closely observing operations.

· Effectively managed and resolved last-minute absences and time off with staff through packeting.







		05/2006 to 04/2016

		Registered General Nurse 

UMHAT "pfof. G.Stranski EAD" － Pleven, Bulgaria 

· Ensured that team of 20 met individuals' needs including emotional, social and clinical.

· Maintained first-class patient care with proven track record of building relationships.

· Managed a haematology ward and general department ward.
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Deputy Care Manager - job post

Blackadder Corporation Limited
Hereford HR4
£37,000 - £42,500 a year - Full-time, Permanent

Holmer manor Nursing home is a beautifully located and laid out nursing home in which 40
residents reside.

We are family owned and run with a full time committed and passionate manager in post.
We are looking for an experienced person to support our manager as a deputy, succesfful
applicant must have experience in care and be able to demonstrate reliability and
committment ot providing exceptional care.

Rate of pay depending on experience and clinical qualifications

Job Types: Full-time, Permanent
Salary: £37,000.00-£42,500.00 per year
Benefits:

e Flexible schedule

e On-site parking
e Private medical insurance

Schedule:

e 8 hour shift

Hiring Insights
Application response rate: 72%
Hiring 1 candidate for this role
Urgently needed

Job activity

Employer reviewed job 5 days ago
Posted 14 days ago

14 days ago
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ISKRA VALKOVA

valkova.1982@abv.bg
02 March 2022
Blackadder Corporation Limited
RE: [18.02.2022] ad for a [Deputy Manager]
Dear Hiring Manager,

| would like to express my interest in the Deputy Care Manager posting with Blackadder Corporation
Limited and would like the opportunity to apply my expertise in the industry. While reviewing the job
description, | was thrilled to discover how well my experience aligns with your requirements. | was drawn
to apply because, from reading your company's website, | feel that your core mission and culture suit
what | have to offer as a professional.

As an adept Care Team Leader, | have a well-rounded background in Care, and refined talents in
Organising and Team management. These make me an ideal fit for the Deputy Care Manager position. In
addition, | am a proven expert in leadership and a consistent collaborator. My previous roles have
strengthened my abilities in critical thinking and communication, including a focused attention to detail
and accuracy.

| am thrilled at the prospect of bringing my talents to Blackadder Corporation Limited. Please contact me
at your earliest convenience to further discuss how my work history and personality fit the Deputy Care
Manager role.

Thank you for your fime and consideration.

Yours sincerely,
Iskra Valkova
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ISKRA VALKOVA

Evesham, Worcestershire WR111DZ | 07448416867 | valkova.1982@abv.bg

SUMMARY

Expert Care Leader bringing 15 years of expertise in the Care Industry. Effectively manages assignments
and feam members. Dedicated to self-development to provide expectation-exceeding service. Utilises
superior communication skills to build meaningful, frusting relationships that exceed client demands. Highly
skilled project manager with outstanding team leadership abilities to meet targets consistently.

EXPERIENCE

03/2020 to Current Care Team Leader
OSIJCT - Stow-on-the-Wold, Gloucestershire

o Carried out patient health checks, recording weight, pulse, temperature
and respirations.

¢ Demonstrated fo patients how to take their medication effectively.

¢ Managed and mentored feam of 3-8 fo confinuously deliver exceptional
service.

¢ Maintained excellent employee relationships by cultivating supportive,
positive, and helpful working environment.

01/2018 to 02/2020 Senior Health Care Assistant
Blanchworth Care Homes Limited — Northleach, Gloucestershire
o Guaranteed the highest standards of care was always delivered by the
health care professionals.
e Recorded patient medical notes with meticulous precision, aiding safe,
reliable monitoring.
e Provided extra special care for patients identified as vulnerable.

05/2016 to 12/2017 Line Leader
Kanes Foods LTD - Little Middleton, Worcestershire

e Ensured products were produced to high-quality and outstanding
standards by quality inspecting products before dispatch.

¢ Completed and managed the paperwork for boxing department, such as
orders completed and issues encountered.

e Ensured team of up to 30 persons stayed in line with health and safety
standards by closely observing operations.

e Effectively managed and resolved last-minute absences and time off with
staff through packeting.

05/2006 to 04/2016 Registered General Nurse
UMHAT "pfof. G.Stranski EAD" — Pleven, Bulgaria
e Ensured that feam of 20 met individuals' needs including emotional, social
and clinical.
e Maintained first-class patient care with proven track record of building
relationships.
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