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Abstract 

This research is being conducted to gain more understanding about the mental health of those 
working within the role of a Response Officer within South Wales Police. This research project 
also aims look at the relationship between the mental health of those officers and the retention 
rate of response officers.   

Existing literature shows that police officers are more likely to attend traumatic and/or critical 
incidents during their career than members of the public which is highly likely to have a negative 
impact on their mental health. 

This research is conducted utilising a questionnaire which allows for the collection of both 
quantitative and qualitiative data to achieve the research objectives.  

The research has found that there is a stigma associated with mental health and those working 
within the police service. It has also found out the ways in which response officers cope with 
organisational and operational stressors.  
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Chapter 1 – Introduction  

1.1 Background 

In 2022, Valmari, et al.  stated that policing is a high-risk and high-strain profession. Within the 
United Kingdom, there is approximately 130,000 officers employed by the Home Office forces 
(Hargreaves, et al., 2018) and over half of these officers have taken a leave of absence in the last 
five years due to mental illness (Police Firearms Officer Asssociation, 2017). Operational 
stressors combined with the high-risk nature of front-line policing means that police officers are 
at greater risk of developing a psychological illness (Habersaat, 2015). Within response policing, 
officers are often exposed to challenging, demanded and often traumatic incidents. In 2019, 
Harman found that there is a higher levelof mental illness within emergency services, including 
the police, than in other professions in Australia. It is clear, that nine years on from the research 
conducted by Habersaat that front-line policing is still a high-risk role and can have a detrimental 
impact on those working in the role worldwide, not just in the UK.  

Within policing, there is a ‘stigma’ around discussing mental health due to officers not wanting to 
appear ‘weak’ or a ‘burden’to those they work and live with (Bell, S and Eski, Y., 2016; Garbarino 
et al., 2013). It has been identified by Bell, S et al.(2021) that despite national initiatives such as 
‘OSCAR KILO’, there is a gap in current research in relation to police officers who are still working. 
Research conducted prior to under taking  this study highlights the negative impacts on  physical 
and mental health ofpolice officers and  staff (Clements, et al., 2020; Demou et al, 2020; Home 
Office, 2019). There are numerous national initiativessuch as ‘Blue Light Champions’ and ’Mind’ 
who are contactable 24/7 through helplines that can be found on the internet.  

This research project is specifically targetted at officers working in the rank of Constable, 
Sergeant, and Inspector within South Wales Police. South Wales Police is the largest police force 
in wales and serves 1.3million people within South Wales (South Wales Police, 2024). South 
Wales Police employs approximately 3,000 police officers and 1156 of those officers fit the 
criterion. It is not lost on the researcher that organisational and operational stressors are 
experienced by thoseworking in other departments such as Major Crime or Public Protection. 

 At this time, South Wales Police (2021) have an internal force policy for ‘Counselling’ which 
outlines how  the force supports officers who are struggling with their mental health. There is no 
specific policy for those who work in the role of a response officer.    

1.2 Aims and Objectives 

The aim of this research project is to gain an understanding of how the role of a response officer 
impacts an individual’s mental health and if this has an impact on officer retention within South 
Wales Police.  

To maintain a clear vision when completing this research project, the following objectives have 
been set: 

- To investigate how officers cope with operational and organisational stressors.  
- To determine how long officers have been in the role of a response officer.  
- To determine the types of incidents response officers attend.  
- To analyse the number of officers considering leaving response for another department.  
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These objectives will be revisited throughout the project to maintain continuity. These objectives 
have been modified as the project has evolved as can be seen in Appendix C.  

1.3 Ethical Issues 

This research is being conducted in line with University of Wales Trinity Saint DavidResearch 
Ethics and IntegrityCode of Practice and participation in this study was voluntary and 
anonymous. This allows for participant confidentiality and encouragement of honesty in how they 
are feeling. The data collected during this research will be held in accordance with the Data 
Protection Act 2018 and the General Data Protection Regulations.  

1.4 Conclusion 

At the end of this project, practical recommendations are made by the researcher in relation to 
further support needed for those working in the role of response officers. These 
recommendations are taken from the answers given from participants who feelthatthey need 
further support and how best they can get that support.   
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Chapter 2 - Literature Review  

2.1 Introduction 

Within this chapter, the researcher will be looking at existing academic literature which details 
research already conducted regarding the mental health of police officers and existing support 
structures already in place. The researcher will be critically analysing and evaluating the existing 
research to provide greater context. Within the literature review the researcher will be looking for 
research related to the following research objectives:  

- To investigate how officers cope with operational and organisational stressors.  
- To determine how long officers have been in the role of a response officer.  
- To determine the types of incidents response officers attend.  
- To analyse the number of officers considering leaving response for another department. 

Although the focus of this literature review will be of existing academic literature, the researcher 
will also be noting gaps in existing research in which the researcher aims to fill with this research 
project. This will help guide the researcher when developing their study. 

2.2 Mental Health and Police Officers  

Demou et al. (2020) conducted face-to-face and telephone interviews with 30 Superintendents 
with the aim of the study being to understand the mental health issues and risk associated with 
this in officers and police staff in Police Scotland. These Superintendents were recruited through 
Police Scotland. They outline that this target group of officers are “exposed to many traumatic 
incidents; have experience of the demands and risk factors in the lower police ranks, experience 
high levels of demand; and are likely to line-manage more junior staff” (pp. 704). A limitation of 
this research is that although officers of this rank have experienced the demands and risk factors 
in the lower ranks, it may have been some time since they have done so and may not reflect the 
demands placed on those officers today. It also does not specify the gender of those interviewed. 
The research also states that the majority of Superintendents serving in Police Scotland are 
between 46 to 50 years of age which highlights again that their experiences may not reflect that 
of those serving in the lower ranks currently.  

This research states that following analysis of the interviews, there is a complex series of issues 
around the mental health of officers and staff. The research also highlights that there is 
underreporting of mental health issues as well as experiences of anxiety, depression  and PTSD 
(Demou et al., 2020). It also notes how the stigma associated with mental health is still high and 
prevents officers from disclosing or opening up about how they are feeling. Demou et al have 
shown that there is a requirement for any future intervention strategies need to acknowledge 
police culture and how they can assist officers. However the research does not provide any 
recommendations on how this may be achieved. The study found how that participants suffered 
high levels of occupational stress and lack of feeling valued. This research will look at how current 
intervention strategies assist officers with coping with their mental health. It will also look  at the 
pressures on  those working as response officers.  

Hakik and Langlois (2020) conducted a qualitative analysis of government documents and news 
articles from across Canada to “determine whether a relationship could be identified with the 
existing police culture and how it stigmatizes any mention of mental health” (pp. 118). It is stated 
that negative features of police culture are additional barriers to officers seeking support for their 
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mental health. The researchers note how stigma can be both self and public which can again 
provide additional barriers to seeking and receiving assistance. Wester et al. (2010) state that 
‘stigma’ distinguishes those with different personal or physical characteristics. A strength of this 
research is that the articles selected by looking at the relevance by the date published, and 
whether the article referenced the key words inputted into Google by the researcher.  

Hakik and Langlois (2020) note that the use of qualitative content analysis is ideal for textual data 
and opens up the avenue of interpretation – allowing for greater understanding.  Caution is taken 
with this research due to the possibility of ambiguity of participant responses. This research also 
does not look at one department within policing, but policing as a whole. This research will differ 
from that of Hakik and Langlois by mainly utilising quantitative data which is clearer to interpret. 
It highlights that there is a need for more department-specific research to understand how those 
officers working in that specific role, cope with the stigmatism of mental health and police 
culture. This research is specifically focusing on response officers.   

2.3 Police Officers and Coping with Stressors  

Jackman et al. (2020) note that although there is substantial evidence which has been collated 
over a number of years (Brown and Campbell., 1990; Collins and Gibbs, 2003; and Houdmont, 
2013), more work is required to develop an understanding of how stressors are being 
experienced. Within their study, it is noted that the Police Stress Questionnaire (McCreary and 
Thompson, 2006) actually consists of two subsections– the Operational Police Stress 
Questionnaire and the Organisational Police Stress Questionnaire. These two subsections 
highlight that there are numerous stressors that police officers are exposed to. Within this 
research, the values used to classify the stressors were generated in Canadian officers. This 
causes a limitation in the research due to not being linked with officers within the UK and it cannot 
be known if the values generalised similarly. However, it is noted that a strength of the research 
is that it used police-specific measures rather than generic measured used for regular members 
of the public. Jackman et al. noted that there was a perception that “disclosure of mental health 
issues could have adverse career implications, with the potential repercussions cited as a barrier 
to disclosure” (pg. 383). The research makes recommendations for police forces to develop 
strategies to alter officer attitude towards mental health. This research will  look to build on this 
development by  

Research conducted by Soomro and Yanos (2018) examined the predictors of mental health 
stigma among police officers. Their research was conducted utilising an online survey. This is the 
same research method as the researcher in this project is going to utilise. The research states 
that the participant pool was 296 officers who were not recruited from the local police force due 
to “concern that the local department may not be comfortable with allowing their employees to 
participate in research” (pg. 77). The research pool ended up with officers nationally taking part 
in the survey. Although this is needed, there may be the requirement for a more focused study in 
that particular location to get a truer picture of what officers in a certain area are contending with. 
The research provides regions of ‘West’, ‘Midwest’, ‘Northeast’, and ‘South’ which can be open to 
interpretation by both participants and future researchers. This can be seen as a limitation of the 
research due to potential ambiguity. Within the research, Soomro and Yanos note findings that 
participants endorsed having significantly more stigma in relation to seeking help for their mental 
health.  
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Thornton and Herndon in 2015 conducted a study focusing on the functionality of emotion 
regulation of police officers, who have or have not experienced a critical incident whilst in work. 
This study consisted of 76 participants who are full-time police officers from two different 
agencies. It is stated that even though newer officers are less likely to have experienced a critical 
incident, they had a higher measure of emotion regulation difficulties, and concerns regarding 
emotional well-being (Thornton and Herndon, 2015). The research concludes that a key finding is 
that "11.8% of all participants were at risk for clinical concern for PTSD" (pg. 307) and is much 
higher than 6.8% of the general population. Only 1 in 13 participants indicated that they would 
voluntarily seek support which highlights concerns around how officers are coping with their 
mental health openly and in the background. This research has limitations as it focuses on ‘career 
suburban police officers’ which may miss a large demographic of officers. 

2.4 Incidents Police Officers Attend  

Within their research in 2018, Soomro and Yanos utilised the ‘Critical Incident History 
Questionnaire for Police Officers’ (CIHQ) and the ‘Brief Trauma Questionnaire’ (BTQ), to measure 
trauma exposure for the participants. Within their measures, they state that within the BTQ, all 
questions are ‘yes’ or ‘no’ answers, with those answering yes given the opportunity to answer 
further questions. This allows for the possible collection of qualitative data and allows officers to 
express how they are truly feeling. However the research does not tell the reader if the further 
questions were set answers or if they could be expanded on by the participant. The CIHQ is 
utilised by Soomro and Yanos to measure officers’ collective exposure to traumatic experiences 
This is done by assessing the frequency and severity of those incidents. Soomro and Yanos state 
that:  

“the most commonly endorsed traumatic events on the BTQ included witnessing a situation in 
which someone was seriously injured, experiencing natural disasters, and experiencing natural 

disasters” (Pg. 179). 

It is then discussed that within the CIHQ incidents specifically experienced during their role with 
“33% of the sample endorse[ing] being seriously injured intentionally at least once” (pg. 179) as 
well as 75% of participants seeing someone die in the line of duty (Soomro and Yanos, 2018). The 
CIHQ was developed by Weiss et al in 2001 and was utilised by Liberman et al. in a 2002 study 
into the routine occupational stress and psychological distress in police officers. This 
questionnaire was developed over 23 years ago and is still being utilised in recent research. It is 
a tried and tested research method which is still relevant for research currently being conducted.  

Within policing, Gavin and Porter (2024) state that occupational stressors are classifiable as 
operational and organisational stressors. This research is very current as the questionnaire was 
conducted in 2023, with the article being published in 2024. This therefore provides a recent 
picture of how organisational and operational stressors are impacting the mental health of police 
officers. Within their research, Gavin and Porter state that they utilised both qualitative and 
quantitative questions to examine the mental health of police officers throughout Ireland, with 
the study being based on the ideology that mental health in police officers is a problematic issue. 
This allows for officers to openly express how they are feeling in their own words, as well as 
multiple choice questions with fixed answers which can be quantified. Gavin and Porter 
concluded their research by stating that the “operational stressors which impacted on the mental 
health of participants was exposure to trauma and public expectations” (pp. 8, 2024). They also 
concluded that organisationally, issues relating to management impacted the mental health of 
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officers. A strength of this research is that it builds on existing research into the mental health of 
police officers and how their mental health is impacted by organisational and operational 
stressors. This research will build upon the exisiting research into the mental health of police 
officers. 

2.5 Police Officer Retention and links with Mental Health  

In 2024, Hernandez-Orellana conducted research into the retention of police officers by 
assessing which factors impacted that officer’s decision to end or consider ending their career. 
Hernandez-Orellana obtained the perspectives of current and former officers through interviews. 
Hernandez-Orellana (2024) utilised a qualitative approach when conducting these interviews as 
it allowed for flexibility to ask follow-up questions. A strength of this method is that it allows for 
clarification and elaboration on specific tops by the participant. This research was conducted 
with fourteen participants, which Hernandez-Orellana (2020) states that ten of which were 
current officers from one police department, and four former officers from varying police 
departments. A limitation of this participant pool is that the researcher does not state what 
specific role these individuals hold within the police department and if they work on ‘patrol’.  

The interview consisted of eleven open-ended questions in relation to occupational stressors, 
coping mechanisms, and developing opportunities which allowed the researcher to gain a deeper 
level of understanding of how officers are dealing with their mental health. An improvement of 
this research could entail adding a mixture of quantitative questions, allowing for the participant 
to provide answers with a lower chance of identifying individuals from those answers.  

One of the main strengths of this research is how recent it is being published in 2024. This 
research highlights that there are still improvements that need to be made, even though previous 
research (Soomro and Yanos, 2018; Demou et al., 2020) has highlighted similar concerns. These 
improvements need to acknowledge the stigma associated with mental health and how this can 
be broken. For example, mandatory discussions with occupational health every six months.  

In 2004, Cooper and Ingram conducted a study on behalf of the Home Office, looking at the 
retention of police officers. A key finding of this research was that the police service in England 
and Wales have increasing rates of resignation, with a high proportion of probationary officers 
resigning due to the pressure and nature of the role. This research was conducted with ten police 
forces – six of which with high or increasing levels of resignations. It utilised a detailed 
questionnaire with three-hundred leavers and transferees from the ten forces taking part. A 
strength of this questionnaire is that it includes prompted, unprompted, and open-ended 
questions, allowing for different types of data to be collected and analysed. This research will 
also look to include open-ended questions and to address why officers are resigning from the 
force.   

In their findings, Cooper and Ingram (2004) note that nearly one-third of participants stated that 
bullying and/or discrimination were relevant to their decision to resign. It is also noted that 23% 
of those resigning stated that they had been personally subjected to bullying. These findings are 
concerning and is almost certain to have a negative impact on that individual officer’s mental 
health although this is not covered within the research.  

Although this research shows that there are increasing rates of resignation, it does not discuss 
the specific job roll held by the participant at the time of their resignation / transfer. There is a gap 
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in the research in  relation to retention rates and mental health which this research will attempt 
to fill. 

2.6 Summary of Chapter 

Throughout this literature review, the researcher has noted previous research linked with the 
mental health of police officers. A highly researched area is the topic of stigmatism and its links 
to policing culture. Stigma and mental health in policing is still prevalent today and more work is 
required to educate police officers and staff in order for a reduction to take place. This research 
will look to gain an understanding if these themes are prevelant within South Wales Police.  

It is clear that police officers are more likely to attend traumatic and/or critical incidents during 
their career than members of the public which has a negative impact on their mental health. 
Officers face occupational and organisational stressors daily however although some are the 
same for all those employed in the police service, certain stressors such as attending traumatic 
incidents may be increased in those working in the role of the response officer.  

The researcher has observed that there are insufficient levels of research conducted into how 
police officers working in the role of a response officer / patrol officer specifically cope with 
their mental health, which is a gap this research will aim to fill. A high number of articles read 
during this literature review highlight the need for coping mechanisms for police officers which 
ranges from family and friends to alcohol and even controlled substances in extreme cases. 
Further research is required to see how successful these coping mechanisms are for police 
officers.  

To conclude, further research is required in relation to the retention of police officers and how 
this can be directly linked to the mental health of those officers. Although there is existing 
research in this area, more current research is required to see how current police officers are 
being impacted, and specifically, those working in response policing. 
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Chapter 3 – Research Methodology 

3.1 Introduction 

This chapter will be looking at the research methods that will be used by the researcher to best 
achieve the research objectives. These are:  

- To investigate how officers cope with operational and organisational stressors.  
- To determine how long officers have been in the role of a response officer.  
- To determine the types of incidents response officers attend.  
- To analyse the number of officers considering leaving response for another department.  

Following the review of existing literature, there are gaps within the research when looking 
specifically at response officers and their mental health, as well as the retention of police officers 
and the direct link with mental health.  

3.2 Research Strategy 

This research is going to be conducted using a questionnaire. This allows for the collection of 
information with the intention of exploring the perceptions and experiences of the research 
participants (Thomas et al., 2010). Rhind et al. (2014, p. 111) state that questionnaires are used 
for exploratory or descriptive research. The researcher of this project is exploring how those 
officers working within the role of a response officer are coping with their mental health, and 
subsequently if mental health is having a direct impact on the retention rates of those in that role.  

When looking at a research strategy, the researcher did consider the use of interviews rather than 
a questionnaire when conducting this project. Interviews allow for the researcher to ask probing 
questions and to get to know the participants personally (Jain, 2021). However, interviews are 
quite time consuming and may increase reluctancy in individuals to participate due to lack of 
anonymity (Alsaawi, 2014). Therefore, the researcher will be utilising a questionnaire to conduct 
this research.  

This research is targeted at those who work in the area of response policing and specifically those 
at the ranks of constable, sergeant, and inspector within South Wales Police. This target sample 
has been selected by the researcher as they are able to easily disseminate the survey to those 
meeting the criteria using internal email / intranet avenues. The target sample size has been 
obtained from the Human Resources Department who have provided the total number of officers 
meeting this criterion as 1156. This sample target will allow for future research to be conducted 
in other forces with a similar sample size for comparison.  

3.3 Data Collection and Analysis 

This research will mainly consist of quantitative data, compiled from closed questions with 
multiple-choice answers. A benefit of obtaining quantitative data is that it can “be used to 
establish generalizable fact about a topic” (Streefkerk, 2023). Quantitative data will be presented 
in the use of graphs which allows for efficient comparison between answers provided by 
participants. Statistical analysis will be utilised when analysing this data to present it in the 
proper manner. The analysis will be conducted using Microsoft Excel due to its easy operability, 
as well as the ability to create charts graphs, enhancing data visualisation and data validation 
(Redaction Team, 2024). There are also no additional costs when using this programme as it is 
free to use.  
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There will also be a small proportion of qualitative data obtained from the survey, through the use 
of open-ended questions, where the participant can expand upon their answers as much as they 
wish.  A benefit of obtaining qualitative data is that it allows researchers to understand how 
people are effected by events, and how their attitudes and opinions are formed (Agius, 2018). 
Qualitative data will be presented and themes identified, linking directly to the research 
objectives. Extracts from the answers provided by participants will be included to show how these 
themes are being experienced.  

The researcher has chosen to utilise both quantitative and qualitative data for the above reasons 
and by combining both data sets, the research will show a better understanding of the research 
objectives set out at the beginning of the project.  

3.4 Limitations and Potential Problems 

The researcher aims to reduce the limitation of data collection by providing the questionnaire to 
the intended sample group via the internal email system, as well as posting it on the internal 
intranet used by officers within South Wales Police. However, not all of those within the intended 
sample population may have access to these systems during the time the questionnaire is live. 
This could be for a range of reasons like being away from work on annual leave, sickness, and also 
focusing on their job role.  

A limitation with this research is that officers may not feel comfortable disclosing personal 
experiences due to risk of losing anonymity through their answers. This is common in policing as 
noted by Demou et al in 2020 that the stigma associated with mental health is high and prevents 
officers from disclosing how they are feeling and what their experiences are. Participation within 
this research will be entirely voluntary and the participants are able to answer the open-ended 
questions in as much or as little detail as they wish. This research project will be conducted in 
line with University Trinity Saint DavidResearch Ethics and Integrity Code of Practice (2022) and 
the data collected through this research project will comply with the General Data Protection 
Regulations and be stored on a computer with two-factor authentication. The ethics within this 
research promote”knowledge, truth and avoidance of error” (Resnik, D., pp. 1, 2011). 

3.5 Summary of Chapter  

Within this chapter, the researcher sets out the research strategy, the collection and analysis of 
data, and the limitations and problems that may occur during this project. This research shall be 
conducted utilising a questionnaire with open and closed questions, allowing for the collection 
of quantitative and qualitative data.  

The quantitative data will be collected from the responses received and inputted into Microsoft 
Excel for the production of graphs so the data can be easily understood and themes identified. 
The qualitative data will be collated, and extracts taken which highlight themes between 
response.  

It is clear that there are a small number of limitations to this research which the researcher will 
look to manage effectively to allow for a suitable sample of answers and for participants to feel 
reassured when answering the given questions. The next chapter presents the most pertinent 
questionsand answers from the questionnaire, including qualitative and quantitative data. 
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Chapter 4 – Analysis of Results 

4.1 Introduction 

This chapter will aim to analyse the results of the questionnaire which concluded on the 20th 
November 2024. The questionnaire aimed to answer the following research objectives:  

- To investigate how officers cope with operational and organisational stressors.  
- To determine how long officers have been in the role of a response officer.  
- To determine the types of incidents response officers attend.  
- To analyse the number of officers considering leaving response for another department 

The researcher has selected 8 questions to present in graphs in this chapter however more are 
discussed. All questions are presented in appendix A.  

4.2 Participation and Length of Service 

Within the research methodology, it was outlined that within South Wales Police, the number of 
individuals who met the criterion for this project is 1156. The survey received 95 responses which 
is a response rate of 8.2%. This will be discussed in more detail in the findings chapter. The below 
charts highlight the rank of participants and the location within the force in which they work:  

 
Figure 1. Question 1 - Rank of Respondents.               Figure 2. Question 2. -  Location within SWP 
……………………………………………………………………………………..of Respondents. 

Figure 1 shows how 78% (74) of respondents are of the rank of Constable with only 6% (6) of 
participants are of the rank of Inspector and 16% (15) of participants are Sergeants. This was 
expected due to a larger number of those working in the role of a response officer are at the rank 
of Constable in comparison to those working at the rank of Inspector and Sergeant. Figure 2 goes 
on to show that 58% (55) of participants work within Cardiff and the Vale Basic Command Unit 
whereas only 15% (14) of participants work within Swansea, Neath and Port Talbot Basic 
Command Unit; 27% (26) of respondents stated that they work within Mid Glamorgan Basic 
Command Unit.  

Participants were asked about their length of service as a response officer and 32% (30) of 
participants stated that they had a service level of 1-3 years, in comparison to 7% (7) of 
participants stated they had a level of service of under 1 year. The full results to this question can 
be seen below. 
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Figure 3. Question 7 - Length of Service as a Response Officer. 

4.3 Officers Coping with Operational and Organisational Stressors 

Within question 12 of the 95 responses, 59 know the difference between organisational and 
operational stressors and 70 feel that their stress levels are noticeably increased when in their 
working environment. 29% of respondents stated that their workload is the most stressful aspect 
of their role as a response officer is their workload.  

In question 27, respondents were asked if they speak with others about how they are feeling. 76% 
(58) stated that they did and 24% (18) stated that they did not. Respondents were then asked to 
state who they spoke to which is shown in the below figure. 46 participants stated that they speak 
with their partner and 48 participants stated that they speak with their colleagues about how they 
are feeling. Only 26 participants stated that they speak with their supervisor.  

 

 

 

 

 

 

 

 

 

Figure 4. Question 28 – Who do you speak to? 
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In order to discover how participants cope with stressors, they were asked how they unwind after 
their working day. 39 participants stated that they go to the gym and 37 stated that they speak 
with their family. No participants stated that they consume drugs. The full chart of responses can 
be seen in the table below.  

 

 

 

 

 

 

Figure 5. Question 33 – How do you unwind after your working day? 

4.4 Incidents Response Officers Attend 

When asked what kind of incidents they attend the most, participants stated that they attend 
Domestic related incidents with 92% ranking this at the top, with dwelling and commercial 
burglaries ranked last.  

 

Figure 5. Question 15 – What type of incident do you feel you attend the most? 

Participants were then asked to name any other type of incident they attend which was not 
included in the list shown in figure 5. Participants stated that they attended ‘mental health calls’, 
as well as ‘sudden deaths’ and ‘missing person’ incidents. Of the 73 responses received to 
question 16, 53% (39) respondents stated that they attend mental health calls. This will be further 
explored in the next chapter. A full table of responses can be found in the appendix.  

Participants were asked if they had ever been exposed to a traumatic incident whilst on duty - 
80% (76) of respondents stated that they had been and 20% (19) stated that they had not. 
Respondents were then asked to describe this incident. The following are a small sample of the 
responses received and all responses can be found in the appendix.  
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‘Decomposing bodies, suicides, attempted suicides, drugs deaths, one child starved to death by 
a parent and the sibling only just surviving, serious assaults, serious RTCs, rapes, serious DV 

incidents, an incident where a male with dementia nearly killed their partner because they didn't 
recognise them…’– Participant 7. 

‘Most traumatic is a murder scene where the victim had been battered and was still gasping for 
breath. Walking up to the flat there were bloods smears all the way up and the house was in 

complete disarray with smashed glass everywhere.’ – Participant 22. 

A number of respondents also answered this question stating that they did not wish to describe 
the incident they had been involved in.  

4.5 Officer Retention 

Participants were asked if they had ever considered transferring department away from response. 
80% (61) participants stated yes whereas 20% (15) stated no. When asked if this was due to their 
mental health, 41% (31) of participants stated yes and 54% (41) of participants stated no – 4 
participants chose not to say.  

 

 

 

 

 

 

 

Figure 6. Question 35 – Was this due to your mental health? 

Officers were also asked whether they considered resigning from the force altogether due to 
negative impacts on their mental health. 46% (35) of participants stated yes and 51% (39) stated 
no. Officers were asked how likely they are to remain in the role of a response officer in the next5 
years.  

 

 

 

 

 

 

 

Figure 7. Question 36 – How likely are you to remain in the role of a response officer for the next 
5 years? 
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Officers were asked what could be done to better support response officers with their mental 
health. Three responses are shown below however all responses can be found in the appendix.  

‘There are hundreds of back-office staff being paid an officer’s top scalefor jobs that could be 
easily outsourced to civilian staff. More officers = less stress’ – Participant2 

‘Mandatory check ins with MH professionals - maybe once every 6 months - firearms have 
psychometric assessments, CAIU officers have mandatory MH check ins because of the 

traumatic images they may see’ – Participant 13 

‘More support from SLT, even showing their face to response officers to hear their viewpoints’ – 
Participant 27 

‘A discrete support service that can be reached without peers and at times supervisor being 
made aware’ – Participant 34 

4.6 Summary of Chapter 

To conclude, this chapter has highlighted the responses to key questions in the questionnaire put 
to participants. The questions shown in this chapter are thosewhich best try to answer the 
research objectives set out at the beginning of this chapter and throughout the research project. 
The full findings of this study will be discussed in the next chapter, to see how this study reaches 
the research objectives and builds on existing literature.  
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Chapter 5 – Findings and Conclusion 

5.1 Introduction  

Within this chapter, each research objective will be examined to see if the findings presented in 
the previous chapter have met these objectives. This chapter will also discuss the results of this 
survey in correlation with existing literature and literature discussed in Chapter 2. The research 
objectives for this study are as follows:  

- To investigate how officers cope with operational and organisational stressors.  
- To determine how long officers have been in the role of a response officer.  
- To determine the types of incidents response officers attend.  
- To analyse the number of officers considering leaving response for another department.  

At the end of this chapter, practical recommendations will be made from this discussion on how 
to improve the service given to officers.  

5.2 To investigate how officers cope with operational and organisational stressors  

In section 4.2 of the previous chapter,  it was stated that the number of individuals who met the 
criterion for this study was 1156. However, only 95 responses were received with a response rate 
of 8.2%. This links with the research of Demou et al. (2020) where it was stated that the stigma of 
mental health within policing is high, and officers are unlikely to discuss their experiences. 
However, it is not known whether this is for sure a factor as non-respondents were not asked why 
they did not wish to participate in this study.  

Whilst conducting the literature review, the author was not able to locate previous research 
where participants discuss how they ‘unwind’ after their working day. This research conducted 
builds a picture of how officers often use physical exercise with 39 participants stating they go to 
the gym and 42 participants go for a walk after their working day. This highlights that physical 
activity outside of work allows officers to relieve stress and improve their mental wellbeing.  

Research conducted by Thornton and Herndon (2015) found that only 1 in 13 officers would 
voluntarily seek support for their mental health. In comparison, this research found that 76% (58) 
of participants would speak with others about how they are feeling  This highlights that since 
2015, more officers are likely to speak with others however it is clear that some are not willing to 
speak openly about their mental health.  

This research highlights the increased stress levels that response officers feel when in their 
working environment - 74% (70) of participants stated that their stress levels were increased 
whilst in work and 26% (25) stated that they were not. This helps show that response officers work 
in a stressful role where officers may require a higher level of support for their mental health.  

5.3 To determine how long officers have been in the role of a response officer  

This research found that 32% (30) had between 1-3 years’ service and 30 participants had 
over 8 years’ service. An unexpected finding was that 21% (20) participants stated that 
they had over 10 years of service as a response officer.  The majority of participants (74) 
who took part in this research are of the rank of Constable with only 6 Inspectors 
participating. This was an expected finding due to the number of postings given to 
Constables compared to Inspector.  



 
20 | P a g e  

 
 

These findings add to the literature as it highlights the short length of service currently 
held by those working in the role of a response officer.  

5.4 To determine the types of incidents response officers attend 

The findings within this research have shown how officers attend incidents ranging from domestic 
violence to mental health calls to violent assaults. This builds on research conducted by Soomro 
and Yanos (2018) where it was stated that the most commonly endorsed traumatic events involve 
someone being seriously injured. This research further shows this as participants described 
certain incidents such as ‘an incident where a male with dementia nearly killed their partner 
because they didn’t recognise them’ (Participant 7). Soomro and Yanos (2018) found that 33% of 
respondents stated that they had endured being seriously injured intentionally and this is also 
echoed within responses received during this research where certain participants described 
being seriously assaulted.  

The research conducted highlights that response officers attend a large variety of incidents, 
where any incident they attend can end in a traumatic experience due to their unpredictability. 
This research found that 80% (76) of participants have experienced a traumatic incident whilst on 
duty which indicates how demanding the role of a response officer is. 

5.5 To analyse the number of officers considering leaving response for another 
department  

Research conducted by Cooper and Ingram (2004) found that there is a high resignation rate from 
the role altogether of officers still within their probationary period due to the pressure and nature 
of the role. My research project found that 56 (74%) participants were not likely to remain in the 
role of a response officer within the next 5 years in comparison to 9 (12%) who stated yes. This 
builds on the research conducted by Cooper and Ingram as well as the research discovering that 
46% (35) of participants stating that they considered resigning from the force altogether due to 
the negative impacts the role is having on their mental health. However, this research also found 
that 51% (39) of officers had not considered leaving the role due to their mental health.  

My research adds discussion to the retention of police officers in the role of a response officer as 
80% stated that they have considered transferring department away from response with 41% 
stating this was due to their mental health.  

5.6 Conclusion 

To conclude, a limitation to this study was the low response rate given the target sample however 
it was higher than the researcher expected and has provided honest answers from those who 
have participated. This research has found that the role of a response officer is a stressful one 
and that more officers are seeking help for their mental health. It also shows however there is still 
a stigma associated with mental health and the need to seek support for that. This is shown in 
the results where only 8.2% (95) of those eligible to participate did. It also shows that there is a 
link with officer retention on response and officer mental health.  
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5.7 Recommendations 

A recommendation from this study would be for senior management teams to be more visible to 
those who work in the role of a response officer and to not just be seen as disciplinary figures. By 
being more relatable, officers are more likely to be openly discuss issues with them.  

Another recommendation would be for mandatory check in with occupational health every 6 
months as seen in other departments such as firearms due to the regular occurrence of traumatic 
incidents witnessed by officers. This is seen in the Metropolitain Police with officers who work in 
high risk roles where any changes in their psychological well-being are identified and treatment 
and early intervention provided to aid that officer (Metropolitain Police, 2022). 

A third recommendation would be for an evaluation of office-based roles to see if  the role is best 
suited to warranted officers, or whether these roles can be done by civilian staff.  This would allow 
for more officers to return to response policing and relieve stress in terms of sharing officer 
workload which has been highlighted as a recurring stressor in my research project.  

This research highlights that further research is required in to the mental health of those working 
in the role of a response officer nationwide and that more needs to be done to support those 
working in the role. This is imperitive in supporting officers who work in a highly  stressful role, feel 
that they are supported by their management, as well as colleagues.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
22 | P a g e  

 
 

Bibliography 

Aguis, S. (2018) ‘Qualitative research: its value and applicability’, The Psychiatrist, vol. 37 (6), pp. 
204-206. DOI: https://doi.org/10.1192/pb.bp.113.042770  

Alsaawi, A. (2014) ‘A Critical Review of Qualitative Interviews’, SSRN Electronic Journal, vol. 3 (4), 
pp. 149-156. DOI:10.2139/ssrn.2819536 

Bell, S and Eski, Y. (2016) ‘Break a Leg – It’s all in the mind’: Police Officers’ Attitudes towards 
colleagues with Mental Health Issues’, Policing: A Journal of Policy and Practice, vol.10 (2), pp. 
95-101. Available at: https://doi.org/10.1093/police/pav041  

Clements, AJ., Sharples A., and Kinman, G. (2020) ‘Identifying well-being challenges and 
solutions in the police service: a World Café approach’, The Police Journal: Theory, Practice and 
Principles, vol.  94, pp. 81-101. Available at: https://doi.org/10.1177/0032258X19898723 

Cooper, C. and Ingram, S. (2004) ‘Retention of Police Officers: a study of resignations and 
transfers in ten forces’, The Research, Development and Statistics Directorate, Issue 86. Available 
at: 
https://citeseerx.ist.psu.edu/document?repid=rep1&type=pdf&doi=07f51876cf257938d0f26f35
ddda6cff61d2b881  

Demou, E., Hale, H. and Hunt, K. (2020) ‘Understanding the mental health and wellbeing needs 
of police officers and staff in Scotland’, Police Practice and Research: An International Journal, 
vol 21(6), pp. 702-716. Available at: https://doi.org/10.1080/15614263.2020.1772782  

Garbarino, S., Cuomo, G., Chiorri, C., and Magnavita, N. (2013) ‘Association of work -related 
stress with mental health problems in a special police force unit’, BMJ Journals, vol.3(7), pp 1-12. 
DOI: 10.1136/bmjopen-2013-002791 

Gavin, P. and Porter, C.D. (2024) ‘Understanding the impact of organisational and operational 
stressors on the mental health of police officers in Ireland’, Police Practice and Research: An 
International Journal, vol. 6, pp. 1-11. DOI:10.1080/15614263.2024.2364247  

Hakik, S. and Langlois, K. (2020) “To Serve and Protect their Mental Health”: The Effects of Police 
Occupational Culture on Police Officers Mental Health’, Salus Journal, vol. 8(2), pp. 117- 151. 
Available at: https://search.informit.org/doi/10.3316/informit.399192794862129#  

Hargreaves, J., Husband, H., & Linehan, C. (2018) ‘Police workforce, England and Wales, 31 
March 2018’. Available at: 
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_dat
a/file/726401/hosb1118-police-workforce.pdf (Accessed: 7th May 2024) 

Harman, G. (2019). ‘Answering the call: mental health needs of police and emergency services 
personnel.’, Australian Journal of Emergency Management, Vol.34(1), Available 
from: www.beyondblue.org.au/ (Accessed: 27th December 2024) 

Hernandez-Orellana, J. (2024) The Law Enforcement Retention Crisis: Will they stay, or will they 
go?, California State University, Fresno.   

https://doi.org/10.1093/police/pav041
https://doi.org/10.1177/0032258X19898723
https://citeseerx.ist.psu.edu/document?repid=rep1&type=pdf&doi=07f51876cf257938d0f26f35ddda6cff61d2b881
https://citeseerx.ist.psu.edu/document?repid=rep1&type=pdf&doi=07f51876cf257938d0f26f35ddda6cff61d2b881
https://doi.org/10.1080/15614263.2020.1772782
https://search.informit.org/doi/10.3316/informit.399192794862129
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/726401/hosb1118-police-workforce.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/726401/hosb1118-police-workforce.pdf
http://www.beyondblue.org.au/


 
23 | P a g e  

 
 

Hilal, S. and Litsey, B. (2019) ‘Reducing policing turnover: Recommendations for the law 
enforcement agency’, International Journal of Police Science and Management, vol. 22(1), pp. 73 
– 83. Available from: https://doi.org/10.1177/1461355719882443 

Home Office (2019) ‘The Front-Line Review: Recommendation Report’. Available at: 
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_dat
a/file/815791/FLR_Recommendations_report_sent_V2.pdf (Accessed: 8th May 2024)  

Hulland, J., Baumgartner, H. and Smith, K.M., (2018) ‘Marketing survey research best practices: 
evidence and recommendations from a review of JAMS articles’. Journal of the Academy of 
Marketing Science, vol. 46(1), pp. 92-108. Available at: https://doi.org/10.1007/s11747-017-
0532-y  

Jackman, P.C, Clay, G., Coussens, A.H., Bird, M.D., and Henderson, H. (2020) ‘We are fighting a 
tide that keeps coming against us’: a mixed method exploration of stressors in an English county 
police force’, Police Practice and Research: An International Journal, vol. 22 (1), pp. 370 - 388. 
Available at: https://doi.org/10.1080/15614263.2020.178946  

Jain, N. (2021) ‘Survey Versus Interviews: Comparing Data Collection Tools for Exploratory 
Research’, The Qualitative Report, vol. 26 (2), pp. 541-554. DOI:10.46743/21603715/2021.4492 

Kleim, B. and Westphal, M. (2011), “Mental health in first responders: a review and 
recommendation for prevention and intervention strategies”, Traumatology, Vol.17(4) pp. 17-24. 
DOI: 10.1177/153476.  

Liberman, A.M., Best, S.R., Metzler, T.J., Fagan, J.A., Weiss, D.S, and Marmer, C.R. (2002) ‘Routine 
occupational stress and psychological distress in police’, Policing: An International Journal, vol 
25(2), pp. 421-441. Available at: https://doi.org/10.1108/13639510210429446  

McCreary, D. R., & Thompson, M. M. (2006) ‘Development of two reliable and valid measures of 
stressors in policing: The operational and organizational police stress questionnaires’, 
International Journal of Stress Management, vol. 13(4), pp. 494-518. Available at: 
https://doi.org/10.1037/1072-5245.13.4.494  

Metropolitan Police (2022) ‘Psychological Screening of Officers’. Available at: 
https://www.met.police.uk/foi-ai/metropolitan-police/d/august-2022/psychological-screening-
of-officers/ (Accessed: 27th December 2024) 

Police Firearms Officer Association. (2017) ‘Police Mental Health sickness up by 47% - The PFOA 
News feed’. Available at: https://www.pfoa.co.uk/blog/police-mental-health-sickness-up-by-47 
(Accessed: 29th April 2024)  

Redaction Team (2024) ’20 Advantages and Disadvantages of Microsoft Excel’. Available at: 
https://barrazacarlos.com/advantages-and-disadvantages-of-microsoft-excel/#elementor-
toc__heading-anchor-0 (Accessed: 27th December 2024) 

Rhind, D., Davis, L. and Jowett, S. (2014) ‘Questionnaires’ in Nelson, L. (ed.), Groom, R. (ed.) and 
Potrac, P. (ed.) Research Methods in Sports Coaching. London: Routledge, pp. 111 – 122. 

Rudofossi D. (2009) A cop doc’s guide to public safety complex trauma syndrome: Using five 
police personality styles (death, value, and meaning). Amityville, NY: Baywood Publishing 
Company 

https://doi.org/10.1177/1461355719882443
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/815791/FLR_Recommendations_report_sent_V2.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/815791/FLR_Recommendations_report_sent_V2.pdf
https://doi.org/10.1007/s11747-017-0532-y
https://doi.org/10.1007/s11747-017-0532-y
https://doi.org/10.1080/15614263.2020.178946
https://doi.org/10.1108/13639510210429446
https://doi.org/10.1037/1072-5245.13.4.494
https://www.met.police.uk/foi-ai/metropolitan-police/d/august-2022/psychological-screening-of-officers/
https://www.met.police.uk/foi-ai/metropolitan-police/d/august-2022/psychological-screening-of-officers/
https://www.pfoa.co.uk/blog/police-mental-health-sickness-up-by-47
https://barrazacarlos.com/advantages-and-disadvantages-of-microsoft-excel/#elementor-toc__heading-anchor-0
https://barrazacarlos.com/advantages-and-disadvantages-of-microsoft-excel/#elementor-toc__heading-anchor-0


 
24 | P a g e  

 
 

Soomro, S. and Yanos, P.T. (2018) ‘Predictors of Mental Health Stigma among Police Officers: the 
Role of Trauma and PTSD’, Journal of Police and  Criminal Psychology, vol. 34, pp. 175-183. 
Available at: https://doi.org/10.1007/s11896-018-9285-x  

South Wales Police (2021) ‘Counselling’. South Wales Police. Unpublished. 

South Wales Police (2024)’Overview’. Available at: https://www.south-wales.police.uk/police-
forces/south-wales-police/areas/about-us/about-us/overview/ (Accessed: 27th December 2024) 

Streefkerk, R. (2023) ‘Qualitative vs Quantitative Research: Differences, Examples and Methods’. 
Available at: https://www.scribbr.com/methodology/qualitative-quantitative research/ 
(Accessed: 2nd September 2024) 

Thomas, J., Nelson, J. and Silverman, S. (2010) Research Methods in Physical Activity. 7th Ed. 
Illinois: Human Kinetics. 

Thornton, M. and Herndon, J. (2015) ‘Emotion Regulation in Police Officers Following Distress: 
Effects of Tenure and Critical Incidents’, Journal of Police and Criminal Psychology, vol. 31, pp. 
304-309. DOI: 10.1007/s11896-015-9186-1  

Valmari, EG., Ghazinour, M., Nygren, U., and Gilenstam, K. (2022) ‘A system review of lifestyle and 
health among patrolling police officers’, Scandinavian Journal of Occupational Therapy, vol.30(5), 
pp. 721-744. Available at: https://doi.org/10.1080/11038128.2022.2083013  

Velazquez, E. and Hernandez, M. (2019) ‘Effects of police officer exposure to traumatic 
experiences and recognizing the stigma associated with police officer mental health: A state-of 
the-art review’, Policing: An International Journal, vol. 42 (4), pp. 711-724. DOI: 
10.1108/PIJPSM09-2018-0147  

Weis, D., Brunet, A., Best, S.R., Metzler, T.J., Liberman, A., Rogers, C. Neylan, T.C., Fagan, J., and 
Marmar, C.R. (2001) ‘The critical incident history questionnaire: a method for measuring total 
cumulative exposure to critical incidents’, unpublished manuscript. 

Wester, S. R., Arndt, D., Sedivy, S. K., & Arndt, L. (2010). ‘Male police officers and stigma 
associated with counselling: the role of anticipated risks, anticipated benefits and gender role 
conflict’, Psychology of Men and Masculinity, vol.11(4), 286–302. Available at: 
https://doi.org/10.1037/a0019108  

 

 

 

 

 

 

 

Word Count – 8,608 

https://doi.org/10.1007/s11896-018-9285-x
https://www.south-wales.police.uk/police-forces/south-wales-police/areas/about-us/about-us/overview/
https://www.south-wales.police.uk/police-forces/south-wales-police/areas/about-us/about-us/overview/
https://www.scribbr.com/methodology/qualitative-quantitative%20research/
https://doi.org/10.1080/11038128.2022.2083013
https://doi.org/10.1037/a0019108


 
25 | P a g e  

 
 

Appendix  

A. List of all questions 



 
26 | P a g e  

 
 

 



 
27 | P a g e  

 
 

 



 
28 | P a g e  

 
 

 

 



 
29 | P a g e  

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
30 | P a g e  

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
31 | P a g e  

 
 

B. Completed Questionnaire 
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C. Research Proposal Form  
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