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Executive summary 
The entire study mainly provides an ample amount of information regarding the different updated technologies and how those technologies are used in a business organization. Along with that, the study also derives the fact that the social media is an important tool for marketing and the marketers need to utilize this tool for effective marketing purpose. 
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[bookmark: _Toc6458]Introduction 
In this competitive business environment, the business organizations need to implement advanced level of technology so that they can sustain in the long run. Therefore, every business organization needs to understand their strength and weaknesses so that they can implement the advanced level of technology into their business operations (Hashem et al. 2015). Along with that, implementation of the technology needs to be such so that the employees can understand the advantages of the digital technology. In addition to that, the business organizations need to hire skilled set of employees who can deal with the different kind of digital technologies in order to enhance the efficiency level of the organization. 
The primary aim of this report is to evaluate the importance of the different digital technologies. Along with that the study also aims to satisfy the fact that how the technologies can help the business organizations to enhance their efficiency level. The entire study mainly derives the different new and updated technologies along with their impact over the organisational performance. Along with that, the study also provides an ample amount of information regarding the concept of social media. Finally the study derives the advantages of social media tool along with its utilization in terms of marketing purpose. 
[bookmark: _Toc6459]Different modern technologies 
When it comes to the different modern technologies, the organizations need to understand their strengths and based on that they need to implement new and innovative technologies. Therefore, the organizations need to hire skilled and efficient employees who can easily deal with the innovative technologies. Cloud computing can be considered as one of the innovative and updated modern technologies that can be taken into consideration. It mainly helps the business organizations to deal with an ample amount of data sets (Ali et al. 2015). Along with that, it also provides the organizations with an ample amount of security regarding the data theft. Moreover, the cloud platform also provides the service users with a proper privacy and safety measures. Cloud computing is considered as an information technology system that helps the system to share the different devices with the other systems within a particular network. 
The main aim of cloud computing is to provide the users with the easy access to all the technologies. Therefore, it helps the business organizations to reduce the cost regarding the utilization of different kind of resources. In addition to that, cloud computing also deals with the aspect of data storage. As the business organizations are having an ample amount of employees and customers these days, therefore traditional database system is not enough for the large scale business organizations. Therefore, the cloud platform comes into the action. The concept of cloud computing comes up with different characteristics. One of them is the fact that it enhances the organization’s agility (Jiyi et al. 2017). Along with that, cost reduction is another aspect that the business organizations take into their consideration. In addition to that, the platform provides device and location independent users and therefore it is very much easy to access the cloud devices from everywhere. Along with that, there are certain other aspects that can be taken into consideration such as the efficient level of performance, resource pooling, multi-tenancy and the easy to maintain. Therefore, the business organizations need to adopt the cloud platform in order to enhance their overall rate of efficiency. 
Another recent technology that the business organizations these days can implement into their functions is the business intelligence and analytics. The concept of business intelligence includes the different strategies and technologies used for the data analysis. There are certain functions of business intelligence such as the online analytical processing, data mining along with the process mining and predictive analysis. Along with that business intelligence technologies are able to handle an ample amount of data set whi9ch can be both structured and unstructured. The technology helps the business organizations to identify, develop or create new strategic opportunities for business. Along with that, the business intelligence is also useful for effective decision making process because it helps the business organizations to analyze the gathered set of information in a proper manner. In addition to that, the concept of big data technology comes into action within the concept of business intelligence (Wang et al. 2017). Therefore, it also helps the business organizations to analyse the gathered set of data in an effective and efficient manner so that the management of the organization can make suitable decisions regarding the overall business function of the organization. 
These are the certain modern technologies that the business organizations these days can take into their consideration in order to enhance their overall business function so that they can easily sustain in the competitive business environment. Along with that, the updated technologies also need to be interpreted in a proper way so that the organizations can easily extract the positive outcomes of the technologies. 
[bookmark: _Toc6460]Effectiveness of the modern technologies 
When it comes to the effectiveness of the different modern technologies, there are certain amount of benefits that the business organizations are having through the cloud based system. 
These are  
Cost efficiency 
[bookmark: _GoBack]The cost regarding cloud platform is much more flexible than the traditional database system. Business organizations only need to pay for the server along with the infrastructure whenever it is required. Therefore, it helps the business organizations to maintain their financial resources in a proper way (Mola et al. 2015). The concept of business intelligence is not cheap like the cloud platform, however the small business organizations along with the medium organizations can afford the platform. 
Availability 
Reliability is another advantage that the business organizations need to take into their consideration. As they are reliable enough therefore people does not get frightened to use the service of the cloud platform. Along with that, 99% cloud service providers are available all timer, therefore accessibility is not an issue for the service. Availability is not an issue for the concept of business intelligence as organizations can adopt the concept whenever they want to utilize it for data analysis purpose. 
Enhanced mobility 
The main thing is that the employees can access the cloud platform whenever they want to access it, but the thing is that they need to have suitable data connection in their smart phones. Therefore, it can be said that the mobility of the platform is another advantage of the system. However, when it comes to the concept of business intelligence it is tough to mobilize the concept (Shen et al. 2017). However, the concept of business intelligence is acceptable for the business organizations as they are profitable enough. 
Reduction of the expenses 
As the cloud platform is flexible enough therefore, the cost factor regarding the platform is also a flexible variable. Therefore, in timer of recession or business cut, the organizations can reduce the expense regarding the cloud platform. The same thing can be taken into consideration in case of business intelligence. The organizations can reduce the cost regarding the business intelligence system whenever they want to reduce it. 
Flexibility 
Cloud platform has the flexibility based on which they can turned up and down the entire service. Therefore, it helps the business organizations to maintain effective and efficient business operations. On the other hand, when it comes to the business intelligence, it also provides the business organizations with an ample amount of information so that they can help themselves regarding the aspect of critical decision making (Laudon and Laudon, 2015). 
Less impact on environment 
Both the updated technologies does not hamper the environment, therefore the business organizations can easily adopt those as they are very much helpful for their different business related functions. Along with that, both the technologies are helpful regarding the business decision-making and data storage. 
[bookmark: _Toc6461]Utilization of social media as a marketing tool 
In this age of updated level of technology social media is considered as one of the biggest aspects that help the business organizations regarding their marketing functions. An ample amount of people regularly visit the social media pages such as Facebook, Twitter, Instagram along with LinkedIn, therefore it is very much easy for the business organizations to find out a large number of people. In addition to that, it also helps the business organizations to gather the feedback from the large number of customers so that they can at least6 understand the requirements of the customers and work according to those requirements. In terms of social media sites, business organizations have the preference of Facebook regarding their marketing function. On the other hand, when it comes to the B2B marketing, organizations prefer LinkdIn platform. Near about 41% of the B2B business organizations utilize LinkdIn for their marketing purpose. In addition to that, there are certain amount of benefits of social media. One of them is the fact that it has the increased amount of exposure. Therefore, a large number of people can gather at one place and have a discussion regarding their requirements. On the other hand, the platforms have a enhanced level of traffic. Near about 90% of world population is using the social media platform for various uses (Power et al. 2015). Therefore, the organizations can go for the different social media pages for their marketing function. Along with that, another aspect that the business organizations has taken into their account is the fact that it reduces the cost of marketing and helps to generate an ample amount of leads. Moreover, it also helps the business organizations regarding the increased rate of search marketing so that the organizations can easily place the product or advertisements regarding the product to the proper target population. Moreover, the concept of social news can also be taken into consideration. It is considered as a personalized news forum like Facebook and according to that forum users can get engaged with the news stories generated from different sources. In addition to that, the business organizations regardless of the fact that whether they are B2B or B2C can utilize the concept of viral marketing. They can use blogs along with the news sites and different social networks regarding awareness generation of a brand. Recently some of the marketing campaigns went viral such as the campaign of Air New Zealand along with the campaign of LG. Basically, the marketers try to find out the high SNP (Social Networking Potential) and based on that concept they design the viral marketing program which manipulates the interest of the people towards the brand.   
[bookmark: _Toc6462]Conclusion 
After summing up the entire study it can be said that the digital technologies are one of the essential elements these days which can help a business organization to maintain their effective and efficient operations. Along with that, the study also concludes another aspect that the implementation of the technologies needs to be based on the expertise level the organization has. 
Otherwise it would provide a negative impact over the organization’s performance. In addition to that, another important thing that the study have extracted is the fact that the performance of the organization also depends on the fact that how well the organization is managing the digital technology. 
Moreover, the study has provided an ample amount of information regarding the concept of social media and its implementation towards the business operations. In order to communicate with the people, business organizations need to reach out to them and social media is the platform that they can utilize for this aspect. Along with that, the study has also concluded another aspect that the social media platform can also be used as the marketing tool so that the business organizations can share different information regarding their product and services to their customers. Therefore, it can be said that the digital platform is mandatory these days in order to sustain in the competitive business environment. 
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