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[bookmark: _Toc225175180]Job Advertisement (Trac, 2025)

Job link: https://apps.trac.jobs/job-advert/7810316?ShowJobAdvert=&feedid=411

Staff Nurse - Ward 28 Care Of The Older Adult

Grade
(NHS AfC: Band 5)

Specialty
Frailty

Job overview

This is an exciting opportunity to join Ward 28 Care of the Older Adult and become part of the Acute Elderly Care team.
To support Elderly Care, we are looking for dedicated Staff Nurses to join our team. Whether you are an experienced nurse looking for your next move, or you are still early in your nursing career, you will find a welcoming and supportive environment here to encourage you to reach your full potential.

Advert
· To be responsible for assessing individual patient care needs and developing implementation and evaluating plans of care for a group of patients in accordance with agreed policies and professional guidelines.
· To take charge of the ward for a span of duty, but will normally work under the supervision of senior staff.
· To work flexibly to meet the needs of the service.

Working for our organisation

Our vision, 'To provide excellent care for the communities we serve,' is not just a statement; it's a promise we live by every day. Guided by our core Values - Partnering, Ambitious, Caring, and Trusted - we're determined to make a real difference in the lives of those who matter most: our patients and their families.
We are a tight knit, hard working team, supportive of our colleagues and determined to improve the care we give.
If you're ready to be part of a team that's dedicated to continuous improvement, come join us and let's make a difference together!

Detailed job description and main responsibilities
For full duties and responsibilities please refer to the attached document entitled Job Description.







Task 1 of 4: CV

Fatema Khatun
Birmingham
Phone Number | Email Address 
07941 524544 | amina18@hotmail.co.uk

A caring and reliable Health Care Assistant with over 10 years’ experience supporting elderly residents in care home settings. Experienced in delivering person centred care, monitoring health and wellbeing and working closely with nurses and healthcare teams. Confident in communicating with patients and families, maintaining accurate records and supporting junior staff. Completed a Level 4 Certificate in Health and Social Care, with a strong interest in progressing into a Staff Nurse role and continuing to provide high quality care.
[bookmark: _Toc225175181]EDUCATION
University Of Wales                                                                              Jun 2025 – Mar 2026
Certificate, Level 4 Health and Social Care

Pathways Group                                                                                   Jan 2018 – Jun 2018
Certificate, Intermediate Level Apprenticeship in Adut Social Care 
[bookmark: _Toc225175182]KEY SKILLS
· Fluent in Bengali and Urdu, able to communicate effectively with patients and families from diverse backgrounds.
· Leadership skills, including mentoring and supporting colleagues and junior staff.
· Effective time management and ability to prioritise workload in busy clinical settings.
· Ability to work collaboratively as part of a multidisciplinary healthcare team.
· Accurate and timely documentation and record-keeping in line with professional standards.
· Safe handling and administration of medications in accordance with care plans and policies.
· Supporting individuals with a range of physical, emotional and complex health needs.
· Knowledge of safeguarding principles and commitment to maintaining patient safety and wellbeing. 
· Understanding of infection prevention and control measures within healthcare environments.
[bookmark: _Toc225175183]WORK HISTORY 
Health Care Assistant                                                                             Dec 2021 – Present 
Yardley Grange Nursing Home, Birmingham
  
· Assist residents with personal care including bathing, dressing, grooming, toileting, mobility support, feeding and monitoring dietary intake.
· Observe and monitor residents’ physical and emotional wellbeing, identifying changes such as pain, reduced appetite or low mood. Provide reassurance and emotional support to residents.
· Communicate effectively with nurses and the wider multidisciplinary team to report concerns and contribute to care planning.
· Maintain accurate and up-to-date care records using Microsoft 365, documenting care provided, observations and any actions taken.
· Participate in daily handovers, sharing key information with healthcare staff to ensure continuity of care.
· Communicate with residents’ families, providing updates and supporting positive relationships between families and care staff.
· Mentor and support new and junior Health Care Assistants, providing guidance and promoting best practice in care delivery

Health Care Assistant                                                                              Oct 2019 – Oct 2021
Bromford Care Centre, Birmingham                                          

· Encouraged residents to maintain independence and participate in social and recreational activities. 
· Maintained accurate care records in line with CQC standards and organisational policies.
· Followed safeguarding procedures and infection control protocols to ensure a safe care environment. 
· Worked as part of a multidisciplinary team to provide consistent, high-quality care 
· Built positive relationships with residents and their families, supporting emotional wellbeing.

Senior Health Care Assistant                                                                Aug 2017 – Jul 2019
NDH Limited, Birmingham

· Assisted resident with personal care tasks including washing, dressing, toileting, maintaining personal hygiene, supported residents with meals and ensuring dietary requirements
· Supported mobility and safe moving and handling using appropriate equipment such as hoists and walking aids.
· Administered of diverse medications including oral solids, liquids, topical creams, blister packs and inhalers in line with care plans and organisational policies.
· Monitored and reported changes in residents’ health, behaviour or mood to senior staff. 
· Maintained accurate care documentation, including daily notes, medication records and incident reports.
· Supported residents’ emotional wellbeing by providing companionship and engaging in meaningful activities.
· Worked collaboratively with families, nurses, and other healthcare professionals to ensure holistic care.
· Demonstrated understanding of safeguarding, infection control, and health and safety procedures.
· Supported and supervised junior staff, ensuring high standards of care.
 
[bookmark: _Toc225175184]INTEREST AND ACHIEVEMENTS 
· Enjoy reading, which supports continuous learning and personal development. 
· Regularly take part in walking, promoting physical wellbeing and a healthy lifestyle. 
· Passionate about cooking and preparing new dishes. 
· Gardening, including growing vegetables such as tomatoes, potatoes, and chillies, which has developed patience, planning and attention to detail. 
· Enjoy spending time with family, supporting strong communication and interpersonal skills. 


Task 2 of 4: Personal Statement 

I am a dedicated and compassionate Health Care Assistant with over 10 years of experience supporting older adults in residential care settings. Throughout my career, I have developed a strong commitment to delivering person centred care that promotes dignity, independence, and overall wellbeing. I am now seeking to progress into a Staff Nurse role, where I can build on my experience, further develop my clinical skills, and contribute to providing high-quality care within a multidisciplinary healthcare team.

My experience has given me a solid understanding of the physical, emotional and psychological needs of older adults. In my current role, I support residents with personal care, mobility, nutrition and daily living activities while continuously monitoring their health and wellbeing. I am confident in recognising changes in a patient’s condition, such as pain, reduced appetite, or low mood and reporting these effectively to nurses and senior staff to ensure timely intervention. This has strengthened my ability to contribute to safe and effective care delivery.

Communication is one of my key strengths. I regularly communicate with residents, their families and healthcare professionals to ensure that care is delivered in a respectful and coordinated manner. Being fluent in Bengali and Urdu allows me to support individuals from diverse backgrounds, helping to reduce communication barriers and improve patient experience. I also have experience mentoring new and junior staff, supporting them in developing their skills and promoting best practice within the care environment.

In addition, I have developed strong organisational and time management skills through working in fast-paced care settings. I am confident in maintaining accurate and up-to-date care records using digital systems, ensuring that all documentation is clear, professional, and in line with regulatory standards. My knowledge of safeguarding, infection prevention and control, and safe medication practices enables me to contribute to maintaining a safe and high-quality care environment.

I have recently completed a Level 4 Certificate in Health and Social Care, which has further enhanced my knowledge of care standards, professional practice and the importance of delivering holistic care. This qualification, combined with my practical experience, has strengthened my confidence in progressing into a nursing role and taking on greater responsibility in patient care.

My career aim is to become a skilled and compassionate Staff Nurse, providing safe, effective, and patient-centred care. I am particularly interested in working within elderly care, as I am passionate about supporting individuals to maintain their dignity, independence, and quality of life. I am committed to continuous professional development and am eager to further enhance my clinical knowledge and skills within a supportive healthcare environment.

I believe that my experience, strong communication skills and dedication to high standards of care would make me a valuable member of the healthcare team. I am motivated to contribute positively to patient outcomes and to support the delivery of excellent care within the organisation.





Task 3 of 4: A) SWOT analysis (W Kenton, 2025).

	Strengths
	Weaknesses

	· Over 10 years’ experience working as a Health Care Assistant in elderly care settings 
· Strong communication skills with patients, families, and multidisciplinary teams 
· Ability to build trust and provide compassionate, person centred care 
· Good teamwork and collaboration within healthcare environments 
· Effective time management and ability to prioritise tasks in busy settings 
· Experience mentoring and supporting junior staff 
· Knowledge of safeguarding, infection control, and patient safety procedures 
· Fluent in Bengali and Urdu, supporting communication with diverse patients
	· Limited clinical knowledge compared to a qualified nurse (e.g. complex conditions, pharmacology)
· Lack of confidence in clinical decision-making in high-pressure situations
· Limited experience in advanced nursing responsibilities such as care planning and clinical assessments
· May need further development in documentation at a higher clinical level

	Opportunities
	Threats

	· Progression into a Staff Nurse role through further training and qualifications
· Gaining hands-on experience and clinical skills within a hospital or care setting
· Access to NHS training programmes and professional development opportunities
· Ability to learn from experienced nurses and multidisciplinary teams
· Use of digital learning tools (apps, videos, courses) to improve clinical knowledge
· Increasing demand for nurses, particularly in elderly care (NHS England, 2026).
	· Transition from HCA to Nurse role may be challenging and require adjustment
· High workload and pressure in healthcare settings may impact confidence initially
· Need to balance work, study and personal responsibilities
· Risk of burnout in demanding healthcare environments
· Competition from other candidates with more formal clinical training
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Task 3 of 4: B) Personal Development Plan (PDP) (Ghodasara A. 2026)

	Goals
	List the actions to complete to achieve the goal
	Support/resources needed
	Target date
	Review date

	Improve clinical knowledge and medical understanding
	Use online resources such as videos, apps, and study guides to learn about common conditions, medications, and procedures. Attend training sessions where available. Study regularly each week and revise key topics.
	Online learning platforms (e.g. YouTube, NHS resources), textbooks, training sessions, support from nurses/mentors
	Within 12 months
	Review monthly

	Improve ability to remember and apply key clinical information
	Use flashcards, notes, and active recall techniques to regularly test knowledge. Practice explaining information out loud and apply learning during work situations
	Flashcard apps, notebooks, revision materials, feedback from colleagues
	Ongoing over 2 years
	Review every 2–3 months

	Develop confidence in clinical decision-making, (Caringforcare, 2025).
	Observe and learn from experienced nurses, ask questions during shifts, and reflect on situations. Gradually take on more responsibility under supervision and use structured tools (e.g. SBAR) to support decision-making.
	Support from senior nurses/mentors, workplace experience, reflective practice
	Within 18–24 months
	Review every 3 months



Task 4 of 4: Gibbs’ Reflective Cycle model

Introduction

The report utilizes Gibbs’ Reflective Cycle to evaluate an individual presentation for the LCHS4009 module. The Gibbs model provides a structured framework for reflection. This includes six stages: Describe, Feel, Evaluate, Analyse, Conclude, and Plan (EAP Foundation, 2024). In my report I will show on each stage my experience and make a conclusion for future development as a presenter, particularly as I progress toward a nursing career.


Description

My presentation lasted approximately six minutes and was supported by PowerPoint slides and a prepared script. The content included an explanation of communication, its importance in health and social care, and the use of the SBAR communication model. I also included a practical example from my role as an HCA, showing how I use communication and SBAR to report concerns about residents. The presentation was delivered in front of my lecturer, and I aimed to clearly explain how communication supports patient safety and my future career in nursing.

Feelings

Before the presentation, I felt nervous due to its formal nature. During the presentation, I spoke quickly and relied on my script, which hindered my engagement with the audience and affected my tone and body language. Although relieved after completing it, I felt disappointed, recognising that I could have communicated more confidently.

Evaluation

One positive aspect of my presentation was the clarity, relevance and structure of the content. I effectively covered the definition of communication, its importance in healthcare, and the SBAR model's role in promoting safe communication. A practical example from my HCA role enhanced its realism. However, I noted areas needing improvement, such as speaking too quickly, which could hinder comprehension, and my dependence on the script, which reduced eye contact and engagement. Additionally, limited body language and facial expressions impacted the overall delivery.

Analysis

The primary factor hindering my presentation performance was nervousness, which caused me to speak faster and depend heavily on my script. While I discussed verbal and non-verbal communication skills, such as tone and body language. I failed to demonstrate them effectively, revealing a disconnect between theory and practice. Additionally, inadequate rehearsal without reliance on my script diminished my confidence. Clear and engaging communication is crucial in healthcare for patient safety and teamwork. This experience underscored the need for my ongoing development in communication skills, emphasizing that delivery is as important as the content itself.

Conclusion

Overall, my presentation demonstrated a good understanding of communication in health and social care, particularly the use of the SBAR model and its importance in patient safety. However, my performance was affected by nerves, limited rehearsal, and reliance on my script. I have learned that effective communication requires confidence, preparation and the ability to engage with an audience. These are essential skills for my future career as a nurse, where clear communication is critical in providing safe and high-quality care.

Action Plan

To improve my presentation and communication skills, I will practise speaking without relying heavily on a script by using bullet points instead of full sentences. I will rehearse my presentations using a timer to improve pacing and ensure I speak at a clear and steady speed. Recording myself will help me identify areas for improvement in tone, body language, and confidence. To manage nerves, I will practise relaxation techniques such as deep breathing before presenting. I will also focus on maintaining eye contact, using appropriate facial expressions and engaging more with my audience. These steps will help me develop into a more confident communicator, which is essential for my future role as a nurse.
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