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INTRODUCTION
The function of a healthcare assistant (HCA) in health and social care is the main topic of this paper. By supporting patients with personal care , keeping an eye on their well being helping with everyday tasks and offering emotional support a health care assistant aids nurses and other medical professionals. 


JOB ADVERTISEMENT:
I have personally picked the job healthcare assistant because it aligns with my passion and desire to help people who require a lot of support and care. I have included a screenshot of chosen job.
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JOB ROLE EMPLOYABILITY SKILLS
A healthcare assistant (HCA) needs a variety of abilities to deliver safe effective and compassionate care. These abilities are frequently mentioned in job descriptions and person specifications because they enable HCAS to address patients physical and emotional needs while working effectively within a healthcare team.
One of the most vital abilities is communication. Healthcare assistants must interact effectively with patients, families, nurses and other healthcare professionals. Good communication foster trust assures patients understand their treatment and lowers the likelihood of misunderstandings of errors
Another crucial ability is teamwork. To provide high quality care,HCAS collaborate closely with nurses, physicians, therapies and other staff members. Cooperation information sharing and mutual support among co workers guarantee that patients receive the best treatment possible and that daily activities are carries out efficiently.
Time management is also important because HCAS frequently care got multiple patients during a shift. They must prioritise tasks, respond quickly to patients’ needs and complete duties such a s personal care assistance, observations monitoring and accurate data recording. Good time management contributes to high quality care and reduces delays.
Finally technical and practical skills are required. HCAS operate medical equipment follow infection prevention protocols record patient data and assist with mobility and personal care they must also understand to do this safely
EVALUATE YOUR OWN SKILLS
Reflecting on my current skills and experiences, I believe I have built a solid foundation for a career in health and social care. Through my academic studies I learned about person centred care,safeguarding,equality and diversity, communication skills, infection prevention and control, confidentiality and the importance of upholding professional values. These topics have helped me understand how to provide safe, respectful and compassionate care while meeting the unique needs of each service user
Ive completed coursework and hands on learning activities that have improved my understanding of ethical practice, teamwork and the roles of health and social care professionals. Furthermore, group projects, presentations and independent research have helped me develop transferable skills such as confidence, organisation and problem solving.
I also work well being apart of a team and understand the value of collaborating with colleagues to provide quality care. My willingness to learn, positive attitude and ability to adapt to new situations enable me to effectively address workplace challenges, If given the opportunity, I would add value to the organization by treating each individual with dignity and respect adhering to professional standards and contributing to a caring supportive and inclusive environment. My unique selling point of compassion is strong communication skills and commitment to lifelong learning which allow me to form positive relationships with both service users and colleagues.
Although I’ve learned a lot of useful skills I recognise that there re still areas where I can improve. I would benefit from more hands on experience in a real world health and social care setting to boost my confidence in applying theoretical knowledge to practical  situations also like to improve my clinical and care related skills such as proper moving and handing techniques accurate recordings of care information and effective emergency response. Completing additional training courses obtaining recognised certifications and participating in work placements or volunteer work would all help me become a more competent and confident healthcare professional.
There are several people who can help me develop these skills. My tutors and lecturers can offer me advice feedback and opportunities to expand my academic knowledge. Workplace supervisors and experienced healthcare professionals can mentor me during placements, demonstrate best practices and help me gain confidence through hands on experience,Collegues can share their knowledge, offer advice, and promote teamwork whereas training providers can assist me in obtaining additional qualifications and professional certifications, seeking regular feedback and taking advantage of training opportunities, I can continue to improve my skills and become a caring knowledgeable and effective health and social care provider.

CREATE A ACTION PLAN AND TIMELINE
ACTION PLAN:
To prepare for a successful career in health and social care ,I will take a number of practical steps to expand my knowledge, skills and experiences. First and foremost I intend to further my education by successfully completing my current health and social care qualification with good grades. In addition to my studies I plan to take additional training courses in first aid, basic life support (BLS),safeguarding, moving and handling, infection prevention and control and mental health awareness to improve my professional competence.
I will be actively working in voluntary work and placements in hospitals, care homes, community centres and charities. This will allow me to gain practical experiences improve my communication skills and build confidence when working with service users. I also plan to apply for part time or entry level care assistant roles to gain valuable workplace experience while continuing my studies.


TIMELINE:
SHORT-TERM GOALS (0-12 MONTHS)
I plan to improve my soft skills by practicing effective communication,teamwork,leadership,problem solving and time management techniques. I will seek regular feedback from tutors, supervisors and experienced healthcare professionals to identify areas for improvement. By attending educational programmes, workshops and online learning these steps will help become mor competent ,compassionate and professional health and social care worker capable of providing high quality care and making a positive difference in peoples lives.

MEDIUM-TERM GOALS (1-3YEARS)
Within the next 3 years I hope to secure a fulltime position as a healthcare assistant or support worker. During this time I plan to gain more practical experience, improve my communication and leadership skills and peruse additional professional qualifications such as the level 3 diploma in adult care or specialized training in dementia care, mental health or learning disabilities. I plan to attend professional development courses on a regular basis in order to expand my knowledge.

LONG-TERM GOALS (3-5YEARS)
Within 5 years, I hope to progress to advance to a more senior position such as senior care assistant or team leader. I also intend to pursue further education or professional training to become a registered nurse ,social worker or other qualified healthcare professional. By continuing to learn, gaining experience and adhering to high professional standards I hope to build a rewarding career while providing compassionate person cantered care that improves the health and wellbeing of others


BUILDING YOUR PERSONAL BRAND
Establishing a strong personal brand is critical for a successful career in health and social care. A professional personal brand reflects my values,abilities,knowledge and dedication to providing compassionate person centred care. To accomplish this I will demonstrate professionalism dependability empathy and a desire to constantly learn and improve.Miantaining a positive reputation through ethical behaviour, effective communication and respect for service users will enable me to gain the trust of employers,collegues and patients. I plan to use professional platforms such as LinkedIn to create an up to date profile that highlights my qualifications training, work experience,volunteer,activites and accomplishments. As my career progresses, I may create a personal website or online portfolio to highlight my certifications, reflective practice, professional development and career goals. Attending professional networking events, healthcare confernces,workshops and career fairs will allow me to connect with experienced professionals, gain valuable advice and discover new career opportunities 

PROMOTING PROFESSIONAL IDENTITY

Promoting my professional identity is essential for demonstrating my abilities credentials and dedication to a career in health and social care. To effectively communicate my abilities to potential employers I will ensure that all of my applications documents and online profiles reflect a professional and accurate representation of my experience. I will highlight my strengths such as communication,teamwork,empathy,problem solving and my understanding of person centred care, safeguarding and confidentiality.


CV:

RAHEEMA ASHRAF
138 CITY PARK ROAD 
0739753986
RIRI8905@GMAIL.COM

SECURE HEALTHCARE SOLUTIONS
2023-2024
My responsibilities in my role include;
Personal care
Moving & handling 
Appointments 
Meal preparation
Activities
Shopping


GCSES:
4 gcses including maths and English at grade 4-6
Level 2 health and social care

EFFECTIVE COMMUNICATION
Process of exchanging ideas and thoughts,opinions,knowledge and data so that the message can be received and understood with purpose and clarity

Actively listening to other members of the team, supporting struggling friends and
team mates. Approaching teamwork with a positive attitude, working for the good
of the group as a whole.
OTHER SKILLS ANS ATTRIBUTES
• Communication and writing with others clearly
• Leadership group of people or an organisation
• Self awareness the ability to focus on yourself and how your actions,thoughts,or
emotions do or don’t align with your internal standards
• Time management of the process of organising and planning hoe to divide your
time different between activities
• Teamwork working effectively with others
• Critical thinking problem solving
• Teamwork and collaboration involve a group of people working together to
compete a shared goal
• Professionalism and strong work ethnic
• Written communication skills
• Integrity treating others with honesty, fairness and respect
• Motivation demonstration a willingness to work and seek out new challenges or
tasks
• Adaptability displaying ability to adapt to new or changing requirements

COVER LETTER:
Dear Hiring Manager,
I am writing to apply for the Healthcare Assistant position. I am a dedicated and compassionate Health and Social Care student with strong communication and teamwork skills. I am committed to delivering person-centred care and would welcome the opportunity to contribute positively to your organisation while continuing to develop my professional experience.
Kind regards,
[RAHEEMA ASHRAF]




Creating a Network for Successful Employment

Networking is essential in the health and social care sector because it allows you to build professional relationships, learn from experienced professionals, and find new job opportunities. A strong network can offer valuable advice, career guidance, and professional development opportunities. I can connect with potential mentors, including tutors, placement supervisors, senior healthcare professionals, and experienced colleagues who can share their knowledge and provide feedback. Joining professional organizations like the Royal College of Nursing (RCN) or Skills for Care, as well as attending healthcare career fairs, workshops, conferences, and networking events, will allow me to broaden my professional contacts and advance my career. Creating a Network for Successful Employment

Networking is essential in the health and social care sector because it allows you to build professional relationships, learn from experienced professionals, and find new job opportunities. A strong network can offer valuable advice, career guidance, and professional development opportunities. I can connect with potential mentors, including tutors, placement supervisors, senior healthcare professionals, and experienced colleagues who can share their knowledge and provide feedback. Joining professional organizations like the Royal College of Nursing (RCN) or Skills for Care, as well as attending healthcare career fairs, workshops, conferences, and networking events, will allow me to broaden my professional contacts and advance my career.


In conclusion 
To summarize, this report has helped me understand the skills, qualifications, and personal characteristics required for a successful career in health and social care. My self-evaluation helped me identify my strengths, areas for improvement, and create a realistic action plan with a five-year timeline to support my professional development. I also looked into the value of developing a strong personal brand, promoting my professional identity, and expanding my professional network in order to improve my future career prospects. I am extremely motivated to pursue a career in health and social care, and I am dedicated to continuous learning, gaining practical experience, and providing compassionate, person-centred care that improves the health and wellbeing of individuals and communities.


REFRENCES
NHS Jobs (2026): Healthcare Assistant jobs. Available at: NHS Jobs - Healthcare Assistant vacancies (Accessed: July 19, 2026)

NHS Jobs (2026): Healthcare Assistant Job Search Results. Search NHS Jobs for Healthcare Assistants. jo (Accessed July 19, 2026)

NHS Jobs (2026): Healthcare Assistant Vacancies (main search). Available at: NHS Jobs - Healthcare Assistant vacancies (Accessed: July 19, 2026)

NHS Jobs (2026): Healthcare Assistant
Opportunities in England. Available at NHS Jobs - Healthcare Assistant opportunities. o' (Accessed July 19, 2026)

 NHS Jobs (2026): Healthcare Assistant Jobs by Employer and Location. Available at: NHS Jobs - Healthcare Assistant listings (accessed on July 19,
2026)

NHS Jobs (2026): Band 3 Healthcare Assistant
Vacancies. Available at: NHS Jobs - Band 3 Healthcare Assistant jobs (Accessed: July 19, 2026)

NHS Jobs (2026): Healthcare Assistant Vacancies Across the UK. Available at: NHS Jobs - Healthcare Assistant search results oB: (Accessed July 19, 2026)

NHS Jobs (2026) Look for jobs with the NHS. NHS Jobs homepage (accessed on July 19, 2026).

 NHS Jobs (2026): Candidate guidance and NHS recruitment. NHS Jobs candidate portal (accessed on July 19, 2026).

 NHS Jobs (2026): Healthcare Assistant job opportunities and person specifications. Available at:
NHS Jobs - Healthcare Assistant search page (Accessed: July 19, 2026).

image1.png
< G | O nttpsy//www,jobs.nhs.uk/candidate/jobadvert/B0516-26-01542country=GB-ENG&searchFormType=main8tkeyword=Healthcare%20Assistant&location=Birmi...

Job description

Job responsibilities

If you are kind, caring and passionate about person-centred care, this
is an opportunity to use your experience to support people and
families when it matters most. We would love to hear from you.

* Contract Type: As & When

* Job Shifts: Night shifts from 10:00 PM to 7:00 AM, Monday to
Sunday, including Bank Holiday

* Salary: Marie Curie Pay Scale Band 2, aligned with AFC, at £12.92
per hour. Enhanced rates apply for night shifts, weekends, with
uplifts of up to 41%, and up to 83% for night shifts worked on
Sundays and bank holidays.

¢ Location: Community-based in Birmingham and Solihull
‘What we are looking for:

* Recent experience of providing care in a health or social care
setting, with the confidence to support people with dignity,
compassion and respect.

Community Based
Birmingham and Solihull
England

B2 4QA

United Kingdom
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