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Introduction
The goal of this report is to reflect on my personal career development as well as show good understanding of the matter and potential to implement it in my future plans. Based on research, personal experience and in class work I will present my impressions and intentions regarding the subject. I will describe in detail my plans for professional development in the future as well as discuss the knowledge I have gathered during the course.




Reflection
In the beginning of the course I had very limited understanding of the many aspects of professional career development. I did not realize the benefit there is in expanding my knowledge on that matter and how it could be vital for my growth as a professional. In order to have the best preparation for the plans I have for the future and a set of skills I had to be careful and try and learn as much as possible both in class and on my own. I find that it was very helpful for me to be able to choose my path into the business world. It helped me find out more about myself both personally and professionally. I learned how to evaluate my potential and find out what strengths and weaknesses I have, thus allowing me to focus my efforts the right way in order to improve where I lack. 
The role play that was a part of the final assignment was very helpful as well. The task allowed me to prepare my own questions and then prepare an answer for them, so I can experience both sides of an interview. This allowed me to think both as an employer and an employee by carefully selecting the questions I would ask and then also thinking about the best answer I would like to receive or give in that situation, based on which side I would be on. For the task I chose the position of a waiter in a busy restaurant as that was my most recent experience, although I have not worked at all during the course due to the current situation we find ourselves in. Nevertheless the course has helped me realize I have more potential than I previously thought and motivated me to apply for a better job for which I was not sure I am ready. I was offered the position I applied for and that made me very happy, as it was proof that when focused on personal career development one can achieve more than if they had poor knowledge and understanding of the matter. The position I applied for is at a big international company providing broadband, television and mobile services. As someone who has always been interested in the world of technology and internet, I am very grateful for the opportunity this position presents to me. The course was definitely of great help for that achievement.


Working effectively 
In order to work effectively there are skills and knowledge required. Some of those skills include communication skills or problem solving and decision making. Working on the improvement of those and many other similar skills will be beneficial to an individual’s professional career development. 
Being successful in producing a desired result is what effectiveness is defined as. When a business is effective, it succeeds in continuous innovation and production of high quality services and products that satisfy customers and clients. An effective worker does not only attempt to very quickly finish a task, but aims to find solutions that are inventive and consistently improve their performance to achieve the best results. (Rhoades, 2018)
Discovering what your skills are and where there are weaknesses that need to be improved is key for being an effective worker. Further developing said skills and focusing on weaknesses is a very important aspect in the personal growth as well as professional development. By implementing that approach it becomes much easier to find an individual’s current state and improve upon it, bringing more success and confidence. 
Team working is a big part in the growth of a professional. In order to develop skills and gather knowledge one must be able to work in a team and learn to contribute to it. This means being able to fully commit to their role in the successful completion of tasks as well as provide support where it is needed. Once having well developed team work abilities a professional will be able to grow further and eventually be better prepared for a higher position which requires leading a team. Good interpersonal and social skills would be a great benefit for teamwork. They will help maintain a relationship with the other members as well as be useful for the development of a business, since in many cases meeting new people will be crucial for the growth of the company. 
Problem solving and decision making are a key aspect to improve on in the business world. Being able to adequately assess situation and make the right decision when facing adversities will come to hand for a professional. There are many challenges and difficulties when being a part of or running a business. The ability to maintain good perception in such events will make an individual stand out. Being prepared to act accordingly when though decisions arise can be the quality of a professional that will save a company or its reputation. A good understanding of the problem and implementation of the solution are abilities that need to be improved upon constantly throughout the career path.


Personal strengths
The experience I have gathered in my professional path has allowed me to obtain and improve many skills. With the help of this course I have managed to get a better understanding of my skills and how to improve them. I believe that there is still a lot for me to learn and many more skills to acquire, but I am now able to evaluate what strengths I have currently and focus on improving the while learning new ones in the process. Being in the hospitality business for well over 6 years has provided me with the opportunity to learn in detail about customer service, interpersonal skills, even marketing and many others. Some of my strengths that have helped me become very good at this job are time management, planning and attention to detail. To be successful in this industry one must be able to endure a lot of physical pressure as well. Being able to remain calm when in a stressful situation is key to being successful in hospitality. I believe I have all of the skills I have listed so far as well as others. Some of them I have improved significantly and can confidently say they make me a professional in the field. On the other hand there are skills which I will have to polish in order to continue growing and develop as a professional.
For example I believe that I have to focus on improving my emotion control. Often I let emotions take a toll on me and that can be harmful to the business as I am not able to provide the best service I usually am capable of. I believe that with hard work and determination I will succeed in improving that aspect and will be able to maintain better control over my emotions even if it is extremely hard at times.


Personal Development Plan
A Personal Development Plan is a written assessment of self-reflection and improvement, which also acts as a detailed action plan to achieve academic, personal or career oriented goals. Often it is created in the workplace or when studying and allows you to identify your aims, become aware of strengths and weaknesses and determine the need for improvement. Objectives are set in place based one the areas where improvement is desired and the plan is consisted of your own personalised actions which will be vital to achieve them. (Rolfe, 2020)
When crafting your own Personal Development Plan, it is very important to make sure it accurately describes your personal goals, why they are of importance to you and what your plan is to achieve them. Although all Personal Development Plans are specific to each individual, the plan will detail overall your ideal future which will be based on your short or long-term goals. The areas to develop will be specific to you and could be oriented around work, education or self-improvement. It should also always assess the obstacles that may be presented and how you suggest to overcome them. (Rolfe, 2020)
My personal development plan consist mainly of my desire to change the field I worked in. That is why I have set a goal for myself to never work in hospitality again. I am no longer feeling motivated to improve in that field. On the other hand I am very determined and eager to grow I the current field I work in. I enjoy working in a company that has a lot of potential to grow with many different opportunities that vary in skill and knowledge requirements. I believe that by improving my current set of skills as well as obtaining new ones and gathering further knowledge I can be successful in the field of marketing and sales. My previous experience has set a good ground for that and my eagerness will help me stay motivated and hard-working. My goal for the nest year is to become as good as possible at my current position as a sales advisor and make sure the higher members of staff can evaluate that and see the potential I have. I would like to be well prepared to choose a career path within the company I currently work at based on my achievements and results. In order to become good at this position I am currently putting great effort into improving my product and services knowledge. I am becoming much more confident and fell much more comfortable while working and providing customer service. I believe that I am on the right path to achieve my goal for the next year. 
My long-term plan is to be able through hard work and determination to become a leader when I am ready for such a position. I would like to be well prepared and show outstanding results form the very beginning of me having these responsibilities. I have always been very professional and have always taken work seriously. I believe that that quality of mine will greatly benefit me on my path to a higher position. As part of my long-term goals I would also like to one day be able to create and run my own business. The experience I will gather in my current position and the ones to follow will significantly improve my understanding of the business world and will allow me to learn more skills in order to be successful in a project of my own. I am motivated and passionate to achieve these goals and I have a positive mind-set. I will work hard and learn as much as possible and hopefully one day I can accomplish that.


Conclusion
In conclusion I would like to express my emotions and impressions about the course. I believe it was of significant importance for my career development and I am very grateful to have had the opportunity to learn more about myself and the business world as well as gather knowledge and skills. I believe that now I am capable of adequately evaluating my strengths and weaknesses. This will be vital for my future and I am very excited about it.
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