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Introduction 
It is vital to have clear communication, and good effective administrative practices are important to providing good and safe high-quality care. When professionals work well and communicate effetely, they can maintain accurate records and service users are more likely to receive the help and support they need (Amir Babiker et al., 2014). The report focuses on Mr Ahmed who is a 68-year-old man that has been discharged following a stroke. Since he has returned home, he has multidisciplinary team like domiciliary care agency that visit him several times a day and is supported by other healthcare professionals including his GP, a district nurse and speech and language therapist. (Rodgers and Price, 2017).
Mr Ahmed could face challenges regarding understanding information about his care as English is not his first language and he is recovering from a stroke he can possibly have difficulties in speech and comprehension. This is the reason why effective communication between Mr Ahmed, his family and healthcare professionals are extremely important (Rodgers and Price, 2017).This report will show the role of communication using the Shannon and weaver model and analyse the important of good administrative practise, including record keeping and adherence to the equality Act 2010 and data protection Act 2018.













communication in Mr Ahmed care 
Having a good and effective communication is important for supporting Mr Ahmed safety his independence and wellbeing due to having a stroke he will feel vulnerable and will rely on others for help with daily activities and his medical care. Failure to understand information can lead to confusion, anxiety and possibly mistakes such as missed medications and misunderstandings treatment plans. 
Exploring Shannon and weaver model of communication, this will explain how communication is break down according to (communication theory ,2024) communication included a sender transmitting a message to a receiver through a channel. This model will highlight “noise” which touches on anything that interference with the receiver and prevents it from being understood correctly. In Mr Ahmed’s care, carers, nurses and Mr Ahmed GP take measure as the senders of information multidisciplinary will communicate important messages about medication schedules, care routines, appointments are either verbally during the visits, in written care notes or over the phone. For communication to be carried out effectively Mr Ahmed must receive the message as it was sent. The number of barriers may interrupt the process. As English is not Mr Ahmed’s first language complex conversations can be easily misunderstood. The stroke may have affected his speech and processing abilities which will require extra time to understand information. Understanding medical information can also be confusing. The recent missed medication incidents can demonstrate how communication failures can quickly become a serious safety issue (Bratan et al., 2010).
The (equality Act 2010) protects individuals from discrimination based on characteristics such as race, age and disability in this case Mr Ahmed’s ethnicity is Bengali and his first language is Bangladeshi which relate to race, the effect of his stoke may be considered a disability. The health and social care providers as a result have a legal duty to make reasonable adjustments to make sure, he can access the services fairly.in practice staff should speak clearly and avoid using medical terms and allow extra time for Mr Ahmed to respond back. It will also support Mr Ahmed having a professional interpreter instead of relying only on his wife. Providing support for Mr Ahmed in written information in his own language Bengali can also support his understanding. It's important to check Mr Ahmed understanding by asking him to repeat the information in his own words to ensure he is involved in decisions about his care and needs. By recognising these barriers and making reasonable adjustments healthcare professionals can ensure that care provided is safe and respectful and that it focuses on Mr Ahmed individual needs.
Administrative practice, record keeping and data protection.
 It is important to have good administrative practise in health and social care in particularly in complex case like Mr Ahmed's. Having accurate information and organised communication are essential to ensure that all care duties are completed safely and consistently. The missed home visit and the delayed medication show how administrative errors can compromise a service user’s safety.
One of the most important responsibilities for a healthcare professional is record keeping.it is important for care workers and other professional to document visits. The care provided and any concerns observed. For Mr Ahmed this could include updating his medication administration records (Mar chart) like recording blood pressure, visits and checks from district nurse and noting information about any communication difficulties that Mr Ahmed may have. Having accurate records allow all members of the multidisciplinary team to have the same information. This can reduce the risk of any information missed and ensuring decisions are based on the correct data (care, a.s;2017). Keeping a record makes it easier for everyone to take responsibility it helps to identify what happens if an incident occurs for example missed visit, providing evidence for investigations or to improve future practice. The (Care Quality commission,2025) highlights having accurate information and complete date records are important for safe and effective care.
Another aspect of administrative practise is protecting personal information. (Data protection Act 2018) show an overview of how personal data should be collected, stored and shared, Information about health is sensitive and must be handled carefully. The Act requires that data is to be processed lawfully, fairly and transparently. In Mr Ahmed case this means that his information is to be shared only with professionals involved in his care and not to discuss in public areas. It is important that records are up to date and if they are any changes to his care or medication must be recorded. If paper records are used, they must be stored securely, and electronic records must be password protected to prevent unauthorised access. Good Administrative practice helps to support teamwork a clear documentation will ensure that all professional involved in Mr Ahmed care understand their roles and responsibilities and can provide consistent care. Overall having the right record keeping and constancy to data protection principles helps protect Mr Ahmed privacy while ensuring he receives safe and appropriate support.

Collaborative Working in Mr Ahmed’s Care
Teamwork is crucial in health and social care especial when the service users have complex needs. Mr Ahmed care involves more than one professional like his GP, district nurse, domiciliary care worker and a speech and language therapist (Rodgers and Price, 2017). Each of these professional show's different skills and expertise in working together to ensure the care is coordinated and centred on Mr Ahmed individual needs. Working together as a team ensures Mr Ahmed is care for every step of the way to his recovery the role of the GP will be manages his overall medical needs e.g. medication and treatment. the district nurse monitors his blood pressure and wounds. Speech and language therapist supports communication and swallowing and domiciliary care workers supports with personal care, meals and assistance with medication (Clarke, 2013). By having an effective teamwork, it ensures that all professionals are aware of changes in his condition and can respond appropriately (Yates and Speirs, 2013).
It is important for professional to have regular communication such as team meeting, phone updates and shared care records helps everyone stay up to date. Clear role definitions ensure each professional understands their responsibilities and how they will put their input into the care plan. By involving Mr Ahmed and his wife in discussions it ensures that care decisions are person centred (Kernan et al., 2021). Their also can be challenges that can arise like communication not broken down, unclear responsibilities and time pressures. The recent missed visit can show problems.to overcome these challenges it is important to share care plans have regular multidisciplinary meeting to help maintain consistency in communication and decision making. 







Conclusion 
Having an effective communication, strong administrate practices and teamwork are fundamental to providing a safe high-quality health and social care. In Mr Ahmed case communication is important because of his language needs and speech difficulties following a stoke (Clarke, 2013). By adapting communication strategies and following the equality Act 2010 professionals can ensure he is actively involved in decision making about his care. Having accurate administrative practices protects Mr Ahmed’s personal information while ensuring that all care tasks are completed safely. well organised documentation also accountability and helps prevent errors such as missed medication and visits. Teamwork between professionals ensure that care is consistent and person centred. Having clear communication, careful administration and strong teamwork professionals can support Mr Ahmed recovery and promote his overall wellbeing and independence (Clarke, 2013).
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