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[bookmark: _Toc39950819]Introduction
The reflective practice represents the ability of an individual's actions in order to engage the person in a continuous learning process. This study aims to examine individuals' reflective knowledge based on their learning experiences. This will help to develop self-management, team coordination, communication skills, interpersonal capabilities and leadership strategies. The assessment is a reflective report that includes reflective models to discuss the understanding and nature of reflective practices. The study has picked up Toyota Motors Corporation to analyze the community engagement aspects. The personal experience is based on a role-play between a customer and a garage worker of Toyota motors. The study successfully finds the relationship between reflective theory and role-play experiences. This study offers the chosen sector to understand the ability of their workers. This is helpful for the skill development of the workers to achieve better productivity.
[bookmark: _Toc39950820]Understanding of nature and purposes
The company is a multinational manufacturing sector in the automobile industry. The organization has a centralized global hierarchical structure. As per the outcome 1, the organization has a new structure consisting of geographical divisions, global hierarchy and product-dependant divisions (toyota.com, 2020). Reflective practice helps the organization to implement their experience in operation for a better outcome. This is an action that provides confidence to the workers scheduling a proactive way. Reflective practice leads to self-realization of a particular fact. This involves individual knowledge and experience to culture the morality and socio-cultural diversity.
Reflective practice can be explained based on the Graham Gibbs reflective model. The model shows that experience is an excellent way to perform work. This can be based on stand-alone experience or situational experience. Gibbs has made this reflective cycle to improve workability using a strategic action plan (Al-Htaybat, Hutaibat and Larissa, 2019). The reflective model is used to understand a situation's positive and negative sides. This also anuses workers' feelings based on a situation. Personal experience plays a significant role in the betterment of working ability. This model helps to learn from a situation involving respective opinions. Reflective practice thoroughly deals with personal development activities. The model defines the concept of reflective practices.
[image: ]
Figure 1: Gibbs reflective model 
(Source: Castelli, 2016)
This practice will be beneficial for the company to strengthen their community engagement perspectives. This is an innovative idea to design a company's bright future by strengthening their hierarchy. This practice values Toyota's multinational activities respecting their culture and customs. This is also helpful for the social and economic development of a company. Reflective practices support the organization to foster an efficient corporate environment within their organization. This allows the company to understand their stakeholders in a distinct way. This practice allows the firm to understand their market. Experiences can be gathered from several areas (Egleston, Castelli and Marx, 2017). This can be based on both personal and group experience. For example, productive group meetings or teamwork helps individuals to understand their teammates. They gather ideas to cope with critical situations using the application of their reflective knowledge.
It is seen that the project management process often needs to go through some critical paths. Employees and workers can easily adjust to the situation applying their previous knowledge and working experience. This carries a significant role as individuals gather these lessons automatically from their experiences. Companies do not need to train or teach them about these tactics. Reflective practices carry vital significance to promote practice-based professional learning. This plays a drastic role to formulate professional experiences and self-development schemes. This practice helps managers to realize their worker's mentality and dedication towards their job role. This is an experimental learning process based on someone's working experience and previous actions (Pekkola, Hildén and Rämö, 2015).
[bookmark: _Toc39950821]Reflection on personal experience
Toyota is a multinational automobile manufacturing company that has a vast range of customers aged within 30 to 50. The brand adopts an amalgamation of psychographic, geographic and demographic business segmentation strategies. The brand values its customers. As per outcome 1, the business has advanced their technological infrastructure for better and safe deliveries. The authority works really hard to maintain a good relationship between management and workers for improved productivity. Both the staff and customers are always the first priority for the automobile brand. Continuous improvement and respecting people are the pillars of their organizational culture (Walger, Roglio and Abib, 2016). The authority has focused on monitoring workers by seniors and their respective supervisors. This helps the brand to design a mutually beneficial relationship to improve regular actions.
For example, a customer has recently visited one of their garages to complain about their services. The worker appointed there was instructed to tackle the matter efficiently. The customer was not satisfied with their car servicing and wanted a re-servicing in this regard. As mentioned earlier, the company trains its junior staff to follow their supervisors. The garage worker belongs to the car servicing department. He has provided excellent attention to the customer's concern. Later on, the staffs have guided him to go through some formal steps. The employee has utilized his personal experience to handle the matter efficiently. He has instructed the customer to do some needful in order to avoid such negligence from the car servicing unit. This has made the customers satisfied with the company's service. This incident shows the impact of reflective practice. The concept has helped the worker to maintain an excellent reputation for his company and also strengthens his personal skills. As per my conception, the worker has shown extreme professionalism and proper use of his previous experience to handle the situation. I think these employees are the assets of this automobile industry. Lack of knowledge in reflective practice may lead the sector to lose its loyal customers (Saunila and Ukko, 2015). I genuinely appreciate the worker's sense of situation handling which appears as a trustworthy service from the company's side.
The company is dedicated to serving their customers and maintaining a good relationship with them promoting sustainable business practices. Managers are promised to maintain an excellent organizational culture within their stores and organizations. Specialized training programs are arranged to fulfill this commitment. Workers are instructed to increase their thinking capacity to enhance the community engagement perspectives. As per the outcome 1, the organization is dedicated to designing a green solution for their service. They have a vision to achieve zero carbon emission by the year of 2050 (toyota.com, 2020). This culture will also support the organization to control their hierarchy.
[bookmark: _Toc39950822]Relationship   between relevant theory and the   experience
The incident truly justifies the Gibbs reflective theory. Worker's professional thinking and useful customer service knowledge have helped me to gather a practical example of the theory. The way he has handled the situation demands appreciation. I have gone through the characteristics of this model. However, I have some confusion regarding its effectiveness in the professional world. Now I can relate to this theory in a clear frame. As per Gibbs, the reflective model is helpful to understand a situation's positive and negative sides. This teaches a worker to manage any situation based on his professional learning (Seamus O’reilly, Healy and Rónán O’dubhghaill, 2018). This case has shown the exact same thing. The worker has utilized his professional learning skills and customer handling experiences. Previously I had some doubts about its effectiveness. However, the role-play between the worker and customer has proved me wrong. Seeing this case, I can say that employees need to focus on strengthening their community practices. Every company must train their worker to achieve a robust community engagement by reflective practices. This has a broad impact on productivity and better market performance.
As per my learning, Gibbs has made this model by assessing the probability of unforeseen incidents in a business process. Similarly, workers need to be ready with effective solutions for their customers at any time. Companies must feel this need and train their workers based on that. I think this practice is applicable for any industry to deliver better production and gain a developed profit margin. Effective use of this concept can ease any kind of issues for the business organization. I genuinely consider this practice as an effective managerial strategy to enrich community engagement. This is truly useful to develop the customer service department of any industry. Employees of customer handling and managing cannot always suggest a solution based on their training session. They must have included their own sense of humour and knowledge to solve their problems (Siddique, 2017). This role play shows me the perfect example of this kind of situation. The worker's personal knowledge has satisfied the customer and dragged his interest to trust Toyota's product more in future.
[bookmark: _Toc39950823]Key issues during role-play
The role-play experience has managed to satisfy the theory of Gibbs of reflective models in an effective way. The employee has provided a good sense of humour in solving the customer problem regarding his car servicing. Worker's response to the issue has made the customers satisfied with the company's service. His personal reflection concept is helpful for the company to maintain an excellent reputation for his company and also strengthens his personal skills. However, the worker has failed to deliver a current solution to his problem. He has helped him to avoid such situations in future and also has promised to deliver a new solution. This needs to be developed. Customers expect to have early, easy and immediate solutions for their issue (Trenca, 2016). The company must be attentive regarding this matter. Regardless of this, workers' proper application of previous experience has satisfied the customer. He has focused more on this instead of concentrating on the service drawbacks. This is a proper technique of customer handling.
Signed completion form
This assessment is based on the personal experience of a role play. Worker's professional thinking and useful customer service knowledge are helpful to gather a practical example of the chosen theory. This evaluation form addresses the effectiveness of the worker based on the role play. This form provides a neat structure of fulfilled objectives of the customer service department of Toyota (toyota.com, 2020). This is helpful to determine the usefulness of role play. The knowledge of reflective practice has contributed a lot to this role-play activity. Sense of reflective practices is needed to strengthen the community engagement practices.
	
	Not achieved
	Hardly achieved
	Could be better
	Successfully achieved

	Good communication skills
	
	
	
	· 

	Provision of an effective solution
	
	
	· 
	

	Increases the customer loyalty
	
	
	
	· 

	Gains trust 
	
	
	
	· 

	Maintains the company's reputation
	
	
	· 
	

	Improved knowledge of the reflective practice
	
	
	
	· 

	Self-development
	
	
	
	· 

	Self-evaluation
	
	
	
	· 

	Developed problem-solving skills
	
	
	· 
	

	Increased personal value 
	
	
	
	· 

	Increased the probability of promotion 
	
	
	
	· 

	Contributed to company's business expansion scheme
	
	
	· 
	


Table 1: Peer Evaluation form from supervisor
(Source: Ukko et al. 2017)
[bookmark: _Toc39950824]Conclusion
Toyota serves a promising automobile business in the UK's automobile industry. The company has adopted some significant steps to strengthen its community engagement practices. In this regard, the approach of reflective practices is focused. This study has aimed to examine individuals' reflective knowledge based on their learning experiences. The assessment has helped to analyse the self-management, team coordination, communication skills, interpersonal capabilities and leadership strategies based on the reflective practices. The study has picked up Toyota Motors Corporation to analyze the community engagement aspects. In this assessment, personal experience is described based on a role play experience between a customer and a garage worker of Toyota motors. The study has provided a detailed reflection on personal practices as per the organizational activities mentioned in outcome 1. This carries a significant role as individuals gather these lessons automatically from their experiences. Reflective practices support the organization to foster an efficient corporate environment within their organization. This is an experimental learning process based on someone's working experience and previous actions. Continuous improvement and respecting people are the pillars of their organizational culture. The study successfully finds the relationship between reflective theory and role-play experiences. Key issues are identified in the role play consisting of success and an area of development. A completion form is provided from the supervisor based on the role-play experience. Precisely, the reflection report promotes a successful idea of strengthening Toyota's community engagement policy.
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